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Agenda 
Background; Brief Review of CalEPA’s New Evaluation 
Process 

• CalEPA Evaluation Process In Brief 
UST Program Element Evaluation 

• State Water Board UST Program Element Evaluation 
and Assessment 

• Most common UST deficiencies 
• CERS Data Mining Demonstration  

 
 

 



CalEPA Evaluation Process In Brief 

Notification 

• Letter notifying CUPA of evaluation 
• Letter requesting information 

Assessment 

• Assessment of information provided 
• Meetings held for clarification  
• Oversight Inspections 

Conclusion 

• Summary of Findings Report completed 
• Deficiency Progress Update Reports 
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State Water Board  
Assessment of UST Program 

Element 
 



State Water Board Participation in the CalEPA 
Unified Program Evaluation Process 

• First Evaluation Team Meeting 
• CUPA Q & A Meeting with Evaluation Team 
• Second Evaluation Team Meeting 
• Exit Briefing  



Information Necessary for State Water 
Board to Perform Remote Assessment, 
and How Information is Provided  to 
CalEPA 
• Administrative 

Documents 
• Program Specific 

Documents 
• Facility Files 

 

• FTP Site 
• Jump Drive 
• Email 



State Water Board Remote Assessment 
• Review of CUPA information: 

• Documents Submitted by CUPA (as requested by CalEPA and State 
Agencies) 

• CERS Data 
• Previous Evaluation Documents 
• CUPA’s Website 
• Application for Certification 
• Interviews, Supplemental Questionnaire 

• Determine if field visit(s) are needed: 
• Oversight Inspections 
• Verification Inspections 

 
 



Interactive Communication 
• Teleconference 
• Web-based conferencing allows: 

• Attendees to View Same Document 
• Live Demonstration of Information and Documents by 

CalEPA, CUPA, and Evaluation Team 
• Real Time Editing of Draft Preliminary Summary of 

Findings 

 
 
 

 



Where the Rubber Meets the Road 



Introductions and Consultation 
• State Water Board initial contact: 

• Conference call with CUPA 
• Preferably before or shortly after receiving CUPA 

material 
 

• Topics: 
• Policy and Procedures 
• Questions clarifying initial review of CUPA information 

 
 



Oversight Inspections 
• Scheduled in Advance of the Actual Scheduled 

Evaluation 
• This allows for flexibility in scheduling with the CUPA 
• Ensures that the oversight inspections do not interfere 

with the limited time assigned for State Agency review 
• Schedule Inspection with the CUPA Directly 
• Looking for a Cross Section of CUPA Inspectors 

 
 



 
UST Program Element 
Review of Administrative Documents 
 • Self Audit Reports 
• Annual Single Fee Report 
• ICC Documentation 
• Administrative Procedures 

• Inspection and Enforcement Plan 
• Data Management Procedure 
• Permitting Policy 

• Local Ordinance 
• Fee schedule 
• Supplemental Inspection Procedures 



UST Facility File Information 
• Facility file information should be limited to 

items not available in CERS: 
• Unified Program Facility Permit (UST Element) 
• Annual UST compliance inspection reports 
• UST test results and certifications, including any re-

testing 
• UST RTC documentation and correspondence 
• UST Enforcement documentation 
• UST closure documentation 
 

 



Evaluation and Assessment Elements 



Compliance Inspections 
• Routine compliance inspections conducted 

annually 
• Conducted per statute and regulations, as outlined 

in LG 159, for example: 
• With or without service contractor 
• Inspector ICC certification 
• Providing inspection report to owner/operator 
• Citing all identified failures and violations 
• Associating violations with specific UST’s or UST systems; 
• Testing documentation reviewed within 30 days, and 

failures followed up on 
• Verify CERS UST Submittal information 

 
 
 

 



Other UST Program Activities  

• Reporting all UST violations, including 
significant operational compliance (SOC) 
criteria, in CERS when UST violations are cited 
during the annual UST compliance inspection 

• UST Violations identified in CERS: 
• match the inspection report  
• are consistently recorded 

• Utilizing correct Unified Program Violation 
Library UST violation number 

 

 
 
 
 
 
 

 



CERS Data and Submittals 
• Accepted UST submittals 

• ICC California UST Inspectors accepting UST 
submittals 

• UST related fields accurate and complete 
• Required UST uploads are present 
• UST Submittals accepted in a timely fashion 
• UST RTC in an acceptable timeframe 
 

 



UST Significant Operational 
Compliance 

 

 
• SOC - Report 6 

• Review past three fiscal years 
• Timeliness of Report 
• SOC numbers make sense (trends) 
• RD and RP criteria identified in CERS CME 
• Number of  Inspections Reported 
• Facility, tank counts and inspection numbers are 

similar to CME, and Self Audit Report 



• Red Tag 
• Policy and Procedures 
• Completion of Report 6  

 

UST Red Tags 
 



UST Element of the Unified 
Program Facility Permit 
• Consolidated Unified Program Facility 

Permit must contain UST Operating Permit 
Requirements 

• Correct issuance date 
• Withholding permit when UST is out of 

compliance 
 

 



Temporarily Abandoned  & 
Closed USTs 

• Temporarily Abandoned 
USTs 
• Maintained in CERS 
• Implementing temporary 

abandonment procedure 

• Closed USTs 
• Following removal or 

abandonment in place 
procedures 

• Following sampling 
procedures 

• Maintaining closure 
documentation 

• Document CUPA’s 
satisfaction with closure 
documentation 



Additional Areas of  
Evaluation and Assessment 
• ELD Implementation for identified facilities  

• Well proximity one time test 
• Well proximity every three years 
• New construction 

• Fee schedule sufficient to implement the UST 
program, may be combined with other sources 
of revenue 

• Enforcement per statute and regulations 
• Follow up with CalEPA regarding UST surcharge 

fee collection and remittance 
 
 

 



Common UST Deficiencies 
• The CUPA is not consistently ensuring that all 

appropriate UST related information in CERS is 
accurate and complete 

• CUPA personnel that are not certified as 
International Code Council (ICC) California UST 
Inspectors are accepting UST facility submittals 
in CERS 

• The CUPA is issuing Unified Program Facility 
Permits, which includes the UST operating 
permit, to facilities that are not in compliance 
with UST Program requirements 
 
 
 

 



Common UST Deficiencies 
• The CUPA is not consistently reporting all 

inspection, violation, including significant 
operational compliance (SOC) criteria, and 
enforcement information in, examples include: 
• The CUPA is citing multiple, different Violation 

Numbers for the same violation 
• The CUPA uses a “General” or “General- Local 

Ordinance” violation to cite UST violations when the 
CUPA does not have a Local Ordinance to cite and use 
these violations 

 
 

 



Common UST Deficiencies 
• The CUPA is not inspecting all UST facilities 

annually 
• The CUPA is not consistently conducting 

complete annual UST compliance inspections 
• The CUPA is not consistently requiring facilities 

to submit UST testing and leak detection 
documentation 

• The CUPA is not consistently or correctly 
associating violations to specific UST’s or UST 
systems 
 
 
 
 

 



Common UST Deficiencies 
• The CUPA is not consistently requiring UST 

facilities with testing or leak detection failures to 
return to compliance 

• The CUPA is not consistently requiring UST 
facilities to implement periodic ELD testing due 
to proximity to public drinking water wells 

• Not consistently documenting CUPA’s 
satisfaction with closure documentation 
 
 

 



CERS Data Mining Demonstration 



CERS Review for Evaluations 



These reports compife submitted UST data from --100% of Ca/ifomia's regulated UST facilities (14,535 as report.ea liy SWRCB, Odober 2011) . 

Comipliance, Monitoring, and Enforcement Report--------------------------------, 

Inspection Summary !Report by Regulator (Report 6) 
Counts o regufated UST facilities, ac ive and closed UST systems, inspeclioris, and SOC 
statistics. 

lnspeotion Summary !Report by Regulator (Annual), 
Counts o · regufated UST facilffies, facili ies inspec ed over a spet i" ed date range, Routine 
I rispections versus other tnspec ioos, and eturn-to-Compnance s atistics for Class 1111 
violations. 

Enforcement Summary Report lby Regulator (Annual) 
Counts o Vtolations by Class, Enforceme ts by En·orcemen ype, and f ines/Penal ies. 

Semi-Annual Re:port 
counts of regulated US fac ifities, active and closed UST sys ems inspections, and tile 
Significant Operational Compliance statistit s. 

Statewide leak Prevention Report 
counts of regulated US fac ifities sta ewide, ac ive US systems, inspec ioos petforrned over 
a specific time period, and combined opera iooal compliance sta istics. 

Facility/Tanlk / Monitoring Summary Report------------------------------~ 

Facility Summary lby Owner ly1pe 
Pro\!icles counts o actively regulated UST fac ilities by O.vner Type, grouped by Regulator. 

Facility Summary lby Financial Responsibility Mechanism 
Pro\!icles counts o actively regulated UST fac ilities by Fina cial Respons.ibifity Mechanism, 
grouped by Regula or. 

Faciliityff ank Summary by Construction/Monitoring Type 
Provides coon s o active UST systems falling wilhin a user-defined set o cri eria for tank 
conslruction ancl monitaing, grouped by egulator. 

BOE IFacility/Owner Seardh Tool 
Provides a tool to sea re h for UST acmlies by BOE Number, facility site address, and UST 
Pr perty OW er and UST Tank OM!er information. 



Galifomia Envi:ronmental Reporting System: Regnlato:r Lisa Jensen's Account Sign Out Tools ~ .!:!§!I! 
----------------------------------------------------------[ I - --- --- --- --- --- --- --- I CE RS Reg LI a tor it Submittals Facilities Businesses Regulators Compliance Responders Reports 

' UST Program Report: UST Facility/Tank Data Download ' 
Home » ~ » UST Program » UST FacilityfTank Data Download 

I e lnstruc6ons/Help B I 

This report generates a Excel me conrtaini11g UST :Facility 1 Tank data. 
• Selecting 'accepted' UST data (this is the defa It for this report) provides a report of facili ·es and ta ks data far every regu!a, ed UST S:ite that has at least one accepted UST 

wbmittaf. This includes fac ilit ies where all tanks have been closed or removed. This report sh.ould match or closely match the fac!lity and tank counts in Report 6. 
Selecting 1ast submitta only' provides a report of facilities and tanks data denved from the most recent submittal Vllith a status of 'submitt<ed', 'in process' or 'accep ed'. is 
report may not pro ·de compete data as it does not include data from prior other 'accep ed' submitta s. 'Not accepted' s bmittals are no included in either report. 

Regulator I Orange County Environmental Health 

CERSID t.1 

;:======---------~ 
Tank !Jse I - All Uses - v I 

Tank Primary Containment ~ I - All Containment Types -- v I 

Prping Primary Containment ~ I- All Containment Types -- VI 
Convert Codes to Display~ 

Vafues 

Date Submi to i I m 
V 

T k C ·ty I an a.paci -G-al_lon_s __ _ 
Ito I 

I ffi to l Date In.stalled ~ ~I ---~ 

Accepted Submittal Only @ 

I m 

--------
Last Submittal Only (regardless submittal Q 

status} 
Generate Excel Report 

l 



CUPA 

UST Data Download Report 
-0 Protected View Th is f il e originated from an Intern et locat ion and might be un safe . Click for more detail 
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CERS UST Facility/Tank Data Download 

This spreadsheet cont ains UST Facility, Tank, Monitoring Plan, and Certi f icat ion of Inst allat ion/ Modificati on dat a exported from t he Ca liforn ia Environment al Reporting Syst em {CERS). 

Use Excel's w orksheet t abs or t he hyperlinks below t o access t he export dat a. ~~~~~t~hi~s~e~x~ o~rt:;e~d~d!,:a~t a~ o~n21y~i~n~cl~u~d!e!s ~d!at~a~t~h~a~t ~h!as~b~e~e: n~ " A~c~c;e!p~te~d~'~' b~y~ R;;eg~u~l:at~o~r,;s ... A~ n~i.iJ.-­
Facil ity dat a t hat has been "Submitted" but has never been " Accepted " by a Regulat or is not show n. 

Tank count s: 

• The ' UST Facility Info' t able {the f i rst generat ed w orksheet) Field 404, 'Total Number of USTs' , prov ides a count of all t anks listed in the accepted submittal shown on that table . It 

may not be equal t o t he next w orksheet 'UST Tank and Monitoring Plan Info Count of Exported Records' show n on t his page. The UST Tank and Monit oring Plan Info is a count of 

all t anks reported on all accept ed submittals. In some cases, such as i f a t ank ID is altered or a business user reports additiona l t anks on a submittal, t here will be t anks reported 

on one submittal and not on anot her. The 'UST Tank and Monitoring Plan Info Count of Exported Records' includes all such t anks. 

• Dat e Range vs No Dat e Range: 

o Tanks reported in CERS t hat do not have a t ank inst all dat e w ill be reported i f no dat e range is selected. They w ill not be reported i f a dat e ra nge is selected. 

o UPA st aff are encourage d t o ensure t hat all active t anks have a t ank inst allation dat e and t hat all permanently closed or removed t anks have a t ank cl osure dat e. 

• Report 6: This report w ill report all t anks and t herefore shou ld be consist ent with 'UST Tank and Monitoring Plan Info Count of Exported Records' . The dat e range lim itat ions are 

also t he same, t ank records with no dat e inst alled or cl osed w ill not be count ed i f t he report is run w it h a dat e range. 

Data Export Date/Time: 

Record Filtering Criteria {if any): 

Generated Worksheets 

UST Facil i!Y: Info 

UST Tank & Monitoring Plan Info 

UST Cert of Installation & Mod 

7/5/ 2016 3:12:05 PM 

Facility regulat ed by ' 

Dat a submitted on or after 7/1/2013. 

Count of Exported Records 

472 

1333 

1 

For more info rmation about t he meaning of t he Un if ied Program Dat a Dicti onary {UPDD) codes, v isit t he CUPA Dat a Regist ry at t he following URL: 

https://cersapps.calepa.ca .gov/DataRegistry 

G 



Turning on Filters 

'aste 

m 

I-;-

Insert Page Layout Formula s 

Ca li bri • 11 

<:J Format Painter !! 

Clipboard r;. Font 

A3 /r CERS ID 

USTDataDownload_FacilityTank [Read-Only - Microsoft Exce 

Data Review View OnBase Acrobat 

'iiee I ~ · 1-• Wrap Text 

:§ I i ~ ~~ m Merge & Center "' 

General 

r;; Alignment r;; Number 

Facility Identification and Location 

... a .oo .oo -io- , 0 

r;; 

Conditional Format Cell 
Formatting• as Table• Styles• 

Styles 

= .... 
EE 
Insert Delete Format 

Cells 

L AutoSum • 

liJ Fill • 

Q_ Clear • 

u 
u 
In! 
'i'= 

Sg_rtZto A 

Cgstom Sort ... 

f ilter 
la 1 3 103 104 430 432 

~ £lea, 

Facility 
t~ 

CERSID Facili ID Facili Name Facili Street Address Facili Ci ZIP Code T of Action Tank ID# Manufacturer 

10033771 30-020-TMP002 AT&T CORP - LCL15 1241 W Alt on Ave Sant a Ana 92707 Conf irmed/Updat ed Info rmation LCL15U001 Modern Welding 

10122613 FA0025897 La Palma 76 5482 La Palma Ave La Palma 
. 

Conf irmed/Updat ed Informat ion 90623 '2 Modering Welding 

10122613 FA0025897 La Pa lma 76 5482 La Palma Ave La Palma 
. 

Conf irmed/Updat ed Informat ion 90623 
. 
1 Modern Welding 

10138183 G&M Oil Co. #1 1300 Pacific Coast Hwy Seal Beach 
. 

Confi rmed/Updat ed Informat ion 90740 
. 
3 UNKNOWN 

G&M Oi l Co. #1 1300 Pacific Coast Hwy Seal Beach 
. 

Conf irmed/ Updat ed Informat ion 10138183 90740 
. 
5 UNKNOWN 

10138183 G&M Oil Co. #1 1300 Pacific Coast Hwy Sea l Beach 
. 

Confirmed/Updat ed Informat ion 90740 
. 
2 JOOR 

10138183 G&M Oil Co. 111 1300 Pacific Coast Hwy Sea l Beach 
. 

Conf irmed/Updat ed Informat ion 90740 
. 
4 UNKNOWN 

10138183 G&MOil Co. Ill 1300 Pacific Coast Hwv Sea l Beach 
. 

Confi rmed/Uodat ed Informat ion 90740 
. 
1 JOOR 

Overview UST Facil' Info UST Tank & Monillorin Plan Info UST Cert of Insta llation & Mod I <4 



Are there tanks 
without Install dates? 
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Modern Welding 

UNKNOWN 

UNKNOWN 

JOOR 

UNKNOWN 

JOOR 

UNKNOWN 

UNKNOWN 

UNKNOWN 

UNKNOWN 

XERX ES 

XERXES 

XERX ES 

XERX ES 

JOOR 

JOOR 

JOOR 

JOOR 

S.Q.rtN,w,5ttoOld,1t 

Sort by Color 

5:1,arF1lterFrom ·oat, UST System 

Filter by Color 

Datefilter5 

!search (AIO 
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1±1·-D 1984 

IB--D 1983 

!.i tm / 1±1·-D 19 78 
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i....O (aanici 
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Facility Name Closed 

G&M Oil Co. #1 

10138183 G&M Oil Co. #1 12000 

10138183 G&M Oil Co. #1 10000 

10138185 OC-FA0-036383 G&M Oil Co. #3 12000 

10138185 OC-FA0-036383 G&M Oil Co. #3 10000 

10138185 OC-FA0-036383 G&M Oil Co. #3 15000 

10138185 OC-FA0-036383 G&M Oil Co. #3 10000 

10138185 OC-FA0-036383 G&M Oil Co. #3 8000 

10138197 Western Fuel Group #80005 10000 

10138197 Western Fuel Group #80005 10000 

10138197 West ern Fuel Group #80005 10000 

10138197 Western Fuel Group #80005 10000 

10138207 G&M Oil Co. 10000 

10138207 G&M Oil Co. 10000 

10138207 G&M Oil Co. 10000 

10138223 G&MOil Co. 10000 

10138223 G&M Oil Co. 10000 

10138223 G&M Oil Co. 12000 

10138223 G&M Oil Co. 10000 

10138359 G&M Oil Co. #114 10000 

10138359 G&M Oil Co. #114 10000 

10138359 G&M Oil Co. #114 10000 

" Overview u Info UST T3nk & Monitorin Plan Info UST Cert of I ~ 1111 
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• Do all tanks have an installation date? 
• Do all tanks have an associated spill bucket? 
• Do all tanks have over fill protection? 
• Is primary containment construction for tanks, and 

piping, listed? 
• Do all double-wall tanks, and piping, list the 

containment construction of secondary containment? 
• Do all VPH systems have Vent Piping Transition Sumps 

identified properly? 
• Are there any VPH Systems identified as having single-

wall components? 
• Is there any double-wall piping installed between 

January 1, 1984 and June 30, 2004 which doesn’t list 
continuous interstitial monitoring? 

UST Data Download Queries 



UST CME Report 



Are there violations without 
Return to Compliance? 



Are there upcoming inspections, 
or overdue inspections? 



• UST FAQ: Which forms require uploading to CERS?  
• UST FAQ: General Reporting Requirements for UST Sites 

(https://cersbusiness.calepa.ca.gov/Help)  
• LG 159 Enclosure - Annual Underground Storage Tank 

Compliance Inspection Handbook 
(http://waterboards.ca.gov/water_issues/programs/ust/le
ak_prevention/lgs/)  

• CalEPA Unified Program Guidance Letter 14‐08, Reporting 
Underground Storage Tank Information 
(http://www.calepa.ca.gov/CUPA/Bulletins/default.htm)  

• California Code of Regulations Title 27 Data Dictionary 
(http://cersapps.calepa.ca.gov/Public/DataRegistry/DataEl
ements?dataSourceID=39)  

 

Useful Tools for CERS Review 

https://cersbusiness.calepa.ca.gov/Help
http://waterboards.ca.gov/water_issues/programs/ust/leak_prevention/lgs/
http://waterboards.ca.gov/water_issues/programs/ust/leak_prevention/lgs/
http://www.calepa.ca.gov/CUPA/Bulletins/default.htm
http://cersapps.calepa.ca.gov/Public/DataRegistry/DataElements?dataSourceID=39
http://cersapps.calepa.ca.gov/Public/DataRegistry/DataElements?dataSourceID=39


Questions on CalEPA Evaluation Process  
 Should be Directed to: 

Please Contact: 
Loretta Sylve 

Loretta.sylve@calepa.ca.gov    
(916) 327-5097 

mailto:Loretta.sylve@calepa.ca.gov


State Water Board  Evaluation Staff 

Lisa Jensen 
lisa.jensen@waterboards.ca.gov   

(916) 319-0742  
Sean Farrow 

sean.farrow@waterboards.ca.gov 
(916) 324-7493 

 

Laura Fisher 
laura.fisher@waterboards.ca.gov   

(916) 341-5870 

mailto:lisa.jensen@waterboards.ca.gov
mailto:sean.farrow@waterboards.ca.gov
mailto:lisa.jensen@waterboards.ca.gov

	State Water Board Assessment of �UST Program Element as Part of the CalEPA Unified Program Evaluation
	Agenda
	CalEPA Evaluation Process In Brief
	Slide Number 4
	State Water Board Participation in the CalEPA Unified Program Evaluation Process
	Information Necessary for State Water Board to Perform Remote Assessment, and How Information is Provided  to CalEPA
	State Water Board Remote Assessment
	Interactive Communication
	Where the Rubber Meets the Road
	Introductions and Consultation
	Oversight Inspections
	�UST Program Element�Review of Administrative Documents�
	UST Facility File Information
	Slide Number 14
	Compliance Inspections
	Other UST Program Activities 
	CERS Data and Submittals
	UST Significant Operational Compliance
	UST Red Tags
	UST Element of the Unified Program Facility Permit
	Temporarily Abandoned  & Closed USTs
	Additional Areas of �Evaluation and Assessment
	Common UST Deficiencies
	Common UST Deficiencies
	Common UST Deficiencies
	Common UST Deficiencies
	CERS Data Mining Demonstration
	CERS Review for Evaluations
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35
	Slide Number 36
	Slide Number 37
	Slide Number 38
	Questions on CalEPA Evaluation Process � Should be Directed to:
	Slide Number 40

