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Targeted pollutants

Ongoing 
Staffing 

Requirements 
(FTE)

Outside 
costs

Material 
costs Responsibility Measurable goal Contact name

Phone 
number

Public Education and Outreach on Storm Water Impacts
Storm Water Awareness Survey n/a 1,300 Public Works Department - 

Wastewater Operations
Complete survey by June 2005 Jim Flugum 707/431-3346

Inspections and Outreach Program for Waste-Generating 
Businesses

All materials classified as 
hazardous waste, pathogens

0.4 1,000 500 Fire Department Visit all businesses subject to CUPA inspections at least annually to 
distribute materials covering proper housekeeping practices, and to 
inspect business to verify proper materials storage practices

Teale Love 707/431-3360

Food Facility Storm Water Pollution Prevention Guidelines Pathogens, grease, oil, 1,000 500 Public Works Department - 
Wastewater Operations

Distribute printed guidelines to 50 food facility operators each year Mac McArthur 707/431-3346

Public Event Outreach General measure 0.02 1,000 Public Works Department - 
Engineering

Sponsor one fair booth each year, targeting Healdsburg residents and 
distribute storm water management and BMP materials during at least 
one fair event each year

Caroline Marker 707/431-3346

Storm Water Information Web Site General measure 0.02 5,000 Public Works Department - 
Engineering

Post storm water education materials at the City's existing web site, 
including hotline (431-3346, 911 after hours) for spill reporting

Shawn Sumpter 707/431-3346

Utility Billing Bill Mailing - Residential Vehicle Washing Grease, oil, automotive-related 
pollutants

Public Works Department - 
Engineering

Informational letter or brochure targeting residential vehicle washing, 
with information on vehicle washing practices that minimize or eliminate 
potential water quality impacts.

Caroline Marker 707/431-3346

Russian River Watershed Association Joint NPDES Storm 
Water Compliance Programs 

General measure 5,000 Public Works Department - 
Engineering

Work with other members of the RRWA to develop a regional storm 
water message and logo, common educational materials for the 
watershed, municipal staff training manuals, and an effectiveness 
evaluation and baseline monitoring survey

Jim Flugum 707/431-3346

School Education Program General measure, targets 
residential pollutants

0.03 1,000 1,000 Public Works Department - 
Wastewater Operations

Develop a classroom program targeting 5th and 6th grade elementary 
school students on responsible practices to protect water quality in the 
City's waterways, and conduct classroom sessions for each grade at 
both schools during each semester in the school year

Mac McArthur 707/431-3346

Annual Foss Creek Cleanup Trash 0.02 (Funded 
through 

donations)

Public Works Department - 
Engineering

Sponsor or co-sponsor an annual volunteer creek clean-up event for 
Foss Creek

Caroline Marker 707/431-3346

Kennedy Lane Beach Access Cleanup Trash (Funded 
through 

donations 
and DFG)

Public Works Department - 
Engineering

Work cooperatively with the Department of Fish and Game to remove 
litter from the Kennedy Lane river access by providing logistical support 
for clean-up events.

George Hicks 707/431-3346

Storm Water System Map General measure, targets any 
pollutants idenitified

Public Works Department - 
Engineering

Revise the City's storm drain map to show land uses, storm drain 
outfalls and the names and locations of all "waters of the US" receiving 
waters

Shawn Sumpter 707/431-3346

Storm Water Ordinance General measure, targets any 
pollutants idenitified

Public Works Department - 
Engineering

Adopt City-wide storm water ordinance that includes prohibitions on non-
storm water discharges and appropriate sanctions for failure to comply

Jim Flugum 707/431-3346

Spill Response And Prevention General measure, targets any 
pollutants idenitified

Varies 
depending on 
spill occurance

Public Works Department -  
Operations

Establish spill response procedures so that staff can rapidly respond to 
all spill events and prevent subsequent water quality impacts

Mac McArthur 707/431-3346

Restaurant and Food-Related Business Inspections Grease, oil, other identified 
pollutants

Public Works Department - 
Wastewater Operations

Inspect all restaurant and food-related businesses at least annually for 
sewer and storm water-related best management practices, and 
eliminate any identified or potential illicit discharges

Mac McArthur 707/431-3346

Inspections and Outreach Program for Waste-Generating 
Businesses

All chemicals characterized as 
hazardous, others as identified

0.1 to 0.25 Fire Department Visit all businesses subject to CUPA inspections at least annually to 
distribute materials covering proper housekeeping practices, and to 
inspect business to verify proper materials storage practices

Teale Love 707/431-3360

Storm Drain Labeling Program Grease, oil, automotive-related 
pollutants

0.1 2,000 Public Works Department - 
Maintenance

Mark all storm drain inlets and all new storm drain inlets with " No 
dumping - Drains to Creek" labels  Label all storm drain inlets within 
permit term

Mac McArthur 707/431-3346

Table 1 -CITY OF HEALDSBURG STORM WATER MANAGEMENT
               PLAN SUMMARY
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Illicit Discharge Detection and Elimination
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Table 1 -CITY OF HEALDSBURG STORM WATER MANAGEMENT
               PLAN SUMMARY

Procedures for Receipt and Consideration of Information 
Submitted by the Public

Public Works Department, 
Planning and Building 
Department

Establish procedures for receipt and consideration of information 
submitted by the public

Caroliner Marker 707/431-3346

Procedures for Site Plan Review for Potential Water Quality 
Impacts

Sediment, pathogens, Public Works Department - 
Engineering (Public)
Planning and Building  
(Private)

Incorporate Storm Water Pollution Prevention Plan elements into the 
City's Engineering Design Standards

Mario 
Landeros/Scott 
Ward

707/431-3346

CEQA Checklist General measure, targets any 
pollutants idenitified

Planning and Building 
Department

Modify the City's CEQA checklist to specifically address potential storm 
water pollution issues

Andy Gustavson 707/431-3346

Building Inspector Training Sediment, other pollutants 
controllable through good 
housekeeping practices

Planning and Building 
Department

Train City building inspectors on storm water construction BMP's Scott Ward 707/431-3346

Construction Site Inspections for Storm Water Runoff 
Control 

Sediment, other pollutants (e.g. 
concrete, fuel products) that are 
controllable through good 
housekeeping practices

0.1 Planning and Building 
Department (Private)
Public Works (Public)

Inspect storm water runoff control measures for all projects larger than 
one acre before October 15th, after the first significant rainfall, in 
conjunction with all other building permit inspections, and as necessary 
to follow up on corrective actions

Scott Ward 707/431-3346

Tracking System for Projects Covered by the Statewide 
Construction General Permit 

n/a Develop tracking system for projects covered by the statewide 
Construction General Permit

Caroline Marker 707/431-3346

Open Space Design Sediment, other residential 
pollutants

Planning and Building 
Department

Encourage Open space design in all new development through density 
increase incentives

Andy Gustavson 707/431-3346

Buffer Zones Sediment, other identified pollutants Planning and Building 
Department

Require riparian buffers in all new development Andy Gustavson 707/431-3346

Alternative Pavers Sediment Planning and Building 
Department

Encourage permeable parking areas in new development, where 
appropriate, by revising existing parking lot and residential parking 
criteria in the City's zoning ordinance

Andy Gustavson 707/431-3346

Structural BMP's Sediment, automotive-related 
pollutants

Planning and Building 
Department

Require appropriate structural PCRS measures for any development 
disturbing greater than one acre located within or adjacent to a Riparian 
Setback, as defined by Section 18120 of the City's Zoning Ordinance 

Andy Gustavson 707/431-3346

Employee Training Program Sediment, other pollutants (e.g. 
concrete, fuel products) that are 
controllable through good 
housekeeping practices

Public Works Department - 
Operations

Train all City staff responsible for compliance with SWMP compliance 
activities; train all new employees within one month of employment

Mac McArthur 707/431-3346

Pet Waste Management Pathogens Community Services 
Department

Install pet waste bag dispensers at all City-designated dog-run areas 
and designated trails along waterways

Matt Thompson 707/431-3384

Automobile Maintenance Grease, oil, other automotive-
related contaminants

Public Works Department - 
Maintenance

Eliminate all municipal vehicle washing drainage to surface water Mac McArthur 707/431-3346

Channel Maintenance Pathogens, trash, other identified 
pollutants

Public Works Department - 
Maintenance

Eliminate pesticide applications for creek channel clearing within Foss 
Creek and other drainage channels within the City

Mac McArthur 707/431-3346

Pesticide/Herbicide Application Pesticides, herbicides Community Services 
Department

Comply with California Department of Pesticide Regulation requirements 
for pesticide/herbicide applications; and eliminate MEP use for all City 
employees

Matt Thompson 707/431-3384

Illegal Dumping Control General measure, targets any 
pollutants idenitified

Public Works Department - 
Maintenance

Remove illegally dumped materials from the City's primary open-channel 
drainage conduit, Foss Creek

Mac McArthur 707/431-3346

Parking Lot and Street Cleaning Grease, oil, other automotive-
related contaminants

Community Services 
Department

Clean 52 miles of streets each week Barbara Jason-
White

707/431-3317

Septic System Controls Pathogens Prohibit septic systems in all sewered areas within City limits Mario Landeros 707/431-3346
Storm Drain System Cleaning Sediment Public Works Department - 

Maintenance
Clean 200 catch basins each year Mac McArthur 707/431-3346

Used Oil Recycling Grease, oil Public Works Department - 
Maintenance

Recycle all oil and anti-freeze generated from City vehicle maintenance Mac McArthur 707/431-3346

Pollution Prevention/Good Housekeeping for Municipal Operations

Post-Construction Storm Water Management in New Development and Redevelopment

Construction Site Storm Water Runoff Control





































City of Healdsburg Storm Water Management Plan  24 
October 19,2005 

immediate response are logged on a “Request for Service Form”, which in the case of 
construction site runoff, is forwarded to the Chief Building Inspector.  The City’s policy 
on responding is set out in a City Administrative Policy dated July 15, 1996, which 
requires that all calls for service, including requests for information and complaints, be 
returned within a 24 hour period. 
 
For any reported events that require a faster response, such as potential illicit spills, the 
City Public Works Department or Building Inspector will respond immediately.  For calls 
that come outside of normal business hours, the City’s recording directs the caller to 
immediately contact the City’s police dispatcher.  In these cases, the dispatcher contacts 
the City’s designated on-call staff (see above under Spill Response and Prevention 
discussion.)  Although on-call staff are required to respond within 1 hour, the response 
times are normally much shorter. 
 
Goal: Establish procedures for receipt and consideration of information submitted by the 
public.  

 
Responsibility: Public Works Department, Planning and Building Department 

 
Schedule: Completed 
 
 
Procedures for Site Plan Review for Potential Water Quality Impacts 
 
Work within the City requiring site plan review generally falls under several different 
review processes, briefly summarized as follow: 
 
 Planning actions (Tentative Map approval, Design Review, variances, lot line 

adjustments, etc.) 
 Building Department permits (building and grading permits) 
 Subdivision Design Review  

 
In each of these processes, the Public Works Department generally reviews those 
portions of the projects within the public right-of-way, while the Planning and Building 
Department generally reviews private improvements subject to building code compliance.  
Responsibility for site plan review for potential water quality impacts would follow this 
same division of responsibility. 
 
The City's current Engineering Design Standards require that a Storm Water Pollution 
Prevention Plan (SWPPP) be prepared for new development, that projects comply with 
applicable state law, and lists specific construction BMPS’s to be included in the plan.  
These provisions are typically imposed at the time the developer prepares construction 
plans for the project, which include plan sheets and notes describing erosion control 
measures. 
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The City’s Engineering Design Standards language on Storm Water Pollution Prevention 
Plans (SWPPP) would be changed to reflect the specific requirements of this provision to 
all improvements within the public right-of-way.  The City has the ability to withhold 
approval of construction plans until the appropriate runoff control measures are 
incorporated into the plans.  BMP’s taken from the EPA’s guidance documents on Runoff 
Control, Sediment Control, and Good Housekeeping Practices will be required elements 
of the construction plans.  The City’s review processeses will require that the appropriate 
BMP’s be incorporated into the project.  Appropriate BMP’s will include measures to 
control erosion and sediment, waste such as discarded building materials, concrete truck 
washout, chemicals, litter, and sanitary waste at the construction site.  For projects 
subject to the Construction General Permit, the City already requires that the Notice of 
Intent be submitted before the building permit is issued or subdivision approved. 
 
 
 
Goal: Incorporate Storm Water Pollution Prevention Plan elements into the City’s 
Engineering Design Standards 

 
Responsibility: Public Works Department, Planning and Building Department 

 
Schedule: Within six months of SWMP approval 

 
CEQA Checklist 
 
The City’s CEQA checklist would be revised to specifically address potential storm water 
pollution issues.  The City will review revisions suggested in the SWRCB Model Urban 
Runoff Plan (MURP), as well as revisions adopted by other cities and agencies, for 
specific checklist changes. 

 
Goal: Modify the City’s CEQA checklist to specifically address potential storm water 
pollution issues 
 
Responsibility: Planning and Building Department 

 
Schedule:  Within one year of SWMP approval 
 

 
Building Inspector Training 
 
The City presently budgets and employs two full-time building inspectors.  Although 
both are familiar with typical erosion and sediment control measures, additional training 
has been scheduled.   As described above, the City of Healdsburg is a member of the 
Russian River Watershed Association (RRWA), and training sessions organized by the 
Sonoma County Permit and Resource Management Department in the Fall of 2004 were 
extended to RRWA member participation.  The training was targeted at specific storm 
water management staff groups, including management, maintenance and operations 
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staff, parks maintenance staff, and inspection staff.  The City’s two building inspectors 
attended a training session targeted at inspectors on December 15, 2004.  Other City staff 
also participated in the Fall 2004 training sessions offered by Sonoma County PRMD 
(see below in the Pollution Prevention/Good Housekeeping for Municipal Operations 
section).  The training included general description and brief history of the NPDES storm 
water program, regulations and impacted activities, an overview of local ordinances and 
enforcement, and specific storm water program activities required to comply with the 
State General NPDES Storm Water Permit.  Training workshops included a powerpoint 
presentation and presentation handouts. 
 
In addition to this training, the City’s building inspectors will participate at least annually 
in refresher trainings or meetings sponsored by professional organizations.  These may 
include, at least initially, training provided by Regional Board staff.  

 
Goal:  Train City building inspectors on storm water construction BMP’s 

 
Responsibility: Planning and Building Department 

 
Schedule:  Already implemented, refresher training annually. 
 
 
Construction Site Inspections for Storm Water Runoff Control  
 
At present, rough grading and drainage features are typically inspected during foundation 
and grading excavations, but the Building Department also inspects grading, drainage and 
erosion control measures in conjunction with other mandatory inspections on the 
structure itself.  The final step in the building process is the issuance of a Certificate of 
Occupancy (CO), and the Planning and Building Department requires that all finish 
grading, drainage and erosion control measures are installed and inspected by the project 
engineer (if applicable) before the CO is issued. 
 
The City Building Department will inspect projects that are subject to the SWRCB’s 
General Construction Permit to insure that measures incorporated into SWPPP’s are 
implemented and maintained for the duration of the project. 
 
Storm water BMP’s will be inspected as described above in conjunction with the other 
normally scheduled building inspection discussed above.  At a minimum, however, each 
of the construction sites greater than 1 acre and subject to the state-wide construction 
general permit will be inspected during the first 2 weeks of October, prior to October 
15th, to insure that erosion and sediment control measures are in place before the onset of 
the rainy season.   These same sites will be inspected again following the first significant 
rain, defined as the first storm that produces at least 0.1” of rainfall and generates 
discernable runoff in Foss Creek.  Where deficiencies are identified, follow-up 
inspections will occur as necessary to verify corrective work on erosion and sediment 
control measures. 
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owned property, the City does provide debris boxes and portable restrooms for periodic 
clean-up by California Conservation Corps (CCC) crews working for DFG.  The goal of 
this effort is 2 to 3 clean-up events a year, with one clean-up at the end of the summer 
recreation season.  The actual clean-up dates, however, are subject to the availability of 
the CCC crews and DFG budget constraints. 
 
Goal: Work cooperatively with the Department of Fish and Game to remove litter from 
the Kennedy Lane river access by providing logistical support for clean-up events. 
 
Responsibility: Public Works Department 

 
Schedule:  Already implemented 
 
Parking Lot and Street Cleaning 
 
The City’s waste hauling contractor, Empire Waste Management, cleans all of the City’s 
streets weekly under its franchise agreement with the City.  In 2002, the schedule was 
changed from bi-weekly to weekly in order to avoid the scheduling confusion caused by 
the bi-weekly schedule.  Empire Waste utilizes a Temco 660 wet-vac truck for all street 
sweeping.   Empire Waste Management estimates that the street sweeping removes 
approximately 6 tons of material from the 52 miles of streets swept each week. 
 
Goal: Clean 52 miles of streets each week 
 
Responsibility: Community Services Department 

 
Schedule:  Already implemented 
 
Septic System Controls 
 
Under the City’s General Plan, individual septic systems are allowed only when the City 
makes a finding that it cannot feasibly provide public sewer services.  Septic systems 
may only be used until sewer service is extended.  The only un-sewered area in 
Healdsburg is the portion of Old Redwood Highway on the east side of the Russian 
River.  Properties in this area utilize on-site treatment systems regulated by the Sonoma 
County Permit and Resource Management Department.  
 
Goal: Prohibit septic systems in all sewered areas within City limits  
 
Responsibility: Planning and Building Department, Public Works Department 

 
Schedule:  Already implemented 
 
Storm Drain System Cleaning  
 








































































































