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Statewide Industrial Storm Water General Permit - Level 2 Exceedance Response
Action (ERA) Action Plan:

All Dischargers have Baseline status for all parameters at the beginning of a
Discharger’s Notice of Intent (NOI) coverage in the Statewide Industrial Storm Water
General Permit. A Discharger moves through the Exceedance Response Action (ERA)
Levels if monitoring results from the prior reporting year (also referred to as reporting
period) exceed the Numeric Action Levels (NALs). The Industrial General Permit
reporting year is July 15t through June 30,

SMARTS assigns a regulatory Level status annually on July 15t (the end of each
reporting year) to each industrial facility per parameter based on the required monitoring
data submitted into SMARTS". A change of Level status will be assigned to the facility if
sampling results from the previous reporting year indicates that the discharge from an
industrial facility exceeds an Annual or Instantaneous Maximum Numeric Action Level
for an applicable parameter?.

Dischargers with a parameter moving from Level 1 status to Level 2 status for a
Numeric Action Level exceedance(s) are required to complete Exceedance Response
Actions for that parameter. Level 2 status Exceedance Response Actions require the
Discharger to:

(1) Obtain the assistance of a Qualified Industrial Storm Water Practitioner
(QISP)3 to complete the Level 2 Exceedance Response Action process,

(2) Submit a Level 2 Exceedance Response Action - Action Plan into SMARTS
by January 1 of the following Reporting Year, this is the year after Level 2
status was determined, and

(3) Submit a Level 2 Exceedance Response Action Technical Report into
SMARTS by January 1 following the submission of the Level 2 Exceedance
Response Action - Action Plan

"NOTE: Emails from SMARTS are not a formal notice and Dischargers must track any
Exceedance Response Action exceedances separately from SMARTS. The Numeric Action Level
calculation in SMARTS is provided for convenience to assist the facility and Water Board staff, but
it is ultimately the responsibility of the Discharger to demonstrate permit compliance.

2 NOTE: A Discharger is not in violation of the Industrial General Permit when its discharge
exceeds a Numeric Action Level, however, a Discharger is in violation of the Industrial General
Permit if the required Exceedance Response Actions and affiliated documents are not completed
and submitted on-time.

3 NOTE: Further information regarding the Qualified Industrial Stormwater Practitioner (QISP)
training program is located on the State Water the State Water Board webpage at
(https://www.waterboards.ca.gov/water_issues/programs/stormwater/qisp.html)
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Level 2 ERA - Action Plan Submittal Guidance
Last Revision: March 2024

Page 2

A QISP must satisfy one of the following criteria to be qualified to assist a Discharger
with the ERA process, and to prepare ERA - Action Plans and ERA Techincal reports:

(1) Have a valid QISP certificate number through the sponsored and approved
Qualified Industrial Stormwater Practitioner Training Program provided by the
California Stormwater Quality Association and administered by the Office of
Water Programs at Sacramento State, or

(2) Be a licensed engineer by the California Department of Consumer Affairs,
Board for Professional Engineers, Land Surveyors, and Geologists, and
completed the Qualified Industrial Stormwater Practitioner self-certificate
review administered by Office of Water Programs.

The Level 2 ERA - Action Plan must be submitted and certified by the facility’s Legal
Responsible Person or the Duly Authorized Representative*. The following steps guide

a Legally Responsible Person or Duly Authorized Representative to submit the Level 2
ERA - Action Plan prepared by a QISP

1. Please log into SMARTS: (https://smarts.waterboards.ca.gov)

Browser Requirements: SMARTS best works with Google Chrome or Microsoft Edge. Use
of other browsers may cause unexpected errors

SMARTS LOGIN

Stormwater Multiple Application and Report Tracking System
lan.

"SMARTS

Browser Requiremen its: SMARTS works best with Microsoft Edge. The use of other browsers may cause unexpected erors
l P | . SMARTE ' v
1 ] R d
Public User Menu Permit FAOs SMARTS Resources Email SMARTS Help

4+ NOTE: Duly Authorized Representative means Duly Authorized Representative or Approved
Signatory


https://smarts.waterboards.ca.gov/
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2. SMARTS Main Menu
Select “File Reports” from one of (2) locations:

Stormwater Multiple Application and Report Tracking System % o @ e e

Submilled Applications
Manage active and terminated applications, processed by the State Water Board

(st 8 Change of inkormation, armarsd 8 Siormecater Prllion Bresntan Plan, corve &5 8 Mo Exposum Cericaton, v
mapectors ard reporta o |

Documents Ready for Carification File Reports

For the Legally Responsible Perscn and Duly Authorized Representative(s): View previoisly submitied repodts and Submit new fegorts 1 SRSUTE PRrmE Comphance

Vitw, cartify, and submit documents 1o the State Water Board.

Account Management Recertify Existing Application

Perdorm administrative tasks assocated with your account. Recertdy an annual No Exposure Certification or coverage under a reisswed General Permit

{Lprisin crganiraton i, manage Logalty Sssponeisle Person,. marage inked uaers, manage Complancs g, vew
entatarding irvoces, selfcortly = 8 OS50, s )

© 2022 State of California. Conditions of Use  Privacy Policy

3. Reports Menu
Select “Industrial Exceedance Response Action Reports”:

Stormwater Multiple Application and Report Tracking System

Homg >

Ad Hoc Menitoring Reports

View, ede, and submit Annual Reports. View, edi, and submit Ad Hoo ing Reports.

Industrial Excesdance Response Action Reports Caltrans Incident Reports

View edit, 3nd submit Lavel 1 and Level 2 o N Acton Repents for t Industral Stoem ater View, edi, and subemit Caltrans Incident Reports.

Water Cuality Based | Aive A  Report Oher Reports

View, edit, and submit Water Quality Based Corective Actions Reports. View, edit, and submit Monghly, Cruarterty, Semi-Annual Jemand, or One-Time Reports.

© 2022 State of California. Conditions of Use  Privacy Policy
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4. Industrial ERA Reports
The Level 1 and Level 2 reports associated with the facility will display if the facility had
any Numeric Action Level (NAL) exceedances during the prior reporting year. By
selecting the “Report ID” hyperlink, the user can view/start the ERA Report and view
the related exceedances:
[tonmmioptcston -] [Actrodobcstors | [Mehwpms | [scoumtbemoset | [RecwttyEuntigAephcatons | |Docemerts Reetyfor Crtication
Home > ReporsMeoy > Industial ERA Reports
View Submitted Reports
Industrial ERA Reports - Outstanding
""”c'“n Report Mame m P«mI : ow:m:nt:; Facility/Site Name & Address “"ﬁ"“
Storm Water Levei 2 Repont for 2023 - 2024 Future Zint, Tetsl Recoverable e Tla;"ﬁs”m“m" 55341025848

General Info
The Annual Average Table is displayed in the “General Info” tab for review only.

This table lists the parameters that have Level 2 status in the far-right column.
The Level 2 Action Plan being submitted must include the Exceedance Response
Actions that addresses all listed parameters:

Istorm Water Level 2 ERA Action Plan

Facility Name: Operator Name: WDID:
Report Period: 2017-18 Report Status: Future

General Info m Status History | Back to Report Main

Annual Average Table

Parameter Name # of Samples  Sum of Results Annual Average Table 2 NALs Level Status
Zinc, Total (Recoverable) 5 1.465 mg/lL 0.293 mg/L 0.26 mg/L Level 2
Next
6. Attachments

The Level 2 ERA Report- Action Plan prepared by a QISP must be uploaded by
entering the “Attachments” tab of this report menu in SMARTS, and selecting
the “Upload Attachment” button:

Storm Water Level 2 ERA Action Plan

Facility Name: Operator Name: WDID:
Report Period: 2017-18 Report Status: Future

Genea i | Atschmeni | 15p | Cory | SutusHistory | Back 0 Report Man

Please click on the "Upload Attachment” button to upload the corresponding file s IV ET PN ER T
—
Attached files: The following are the current documents related to the SWARM Report. Kon the Attachment ID to view them.

Attachment ID File Type File Title Date Attached File Description Delete

Back | Next
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The following screenshot is an example of the “SMARTS File Upload” pop-up window that
is completely filled out:

e Select “Choose File” and locate the file on the computer and select it.

o Attachment File Type: “Level 2 ERA Action Plan”. For Storm Water
Pollution Prevention Plan (SWPPP) revisions please use the file type
“SWPPP”. For all other ERA documents, use the file type “Supporting
Documentation”.

¢ Attachment Title: Enter the title of the document.

e Upload Files: Select “Upload Files” when all attachments are ready to be
uploaded.

Storm Water Level 2 ERA Action Plan

Facility Name: Test Operator Name: Test 'WDID: 55341025848
Report Period: 2023-24 Report Status: Future

Please click on the "Upload Attachment™ button to upload the corresponding files.

Attachment File Type Attachment Title File Description Part No. Document Date File Name
- . Level 2 Action plan Choose File | Mo file chosen
Level 2 ERA Action Plan v t P Action plan for Level 2 Parameter Parluf = O
4 Upload Files ‘anr.el Add New Row
> 4
A T The following are the current documents related to the SWARM Report. Click on the Attachment ID to view them.
A""':I'[‘,'"‘*"l File Type & File Title & File Description DocumentDate  PartNo.  Date Attached & Upload By Delete

Na records found
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The user may select the “Attachments” tab to refresh the screen and verify that
the attachment properly uploaded. Once the upload verification is completed,
select “Next”. An error message may appear if the file name contains special
characters or if the file size is too large.

Storm Water Level 2 ERA Action Plan

Facility Name: Test Operator Name: Test WDID: 55341025848
Report Period: 2023-24 Report Status: Future

Please click on the "Upload Attachment” button to upload the corresponding files. J{8]s][sEls Fitie=Ta i T8

Attached files: The following are the current documents related to the SWARM Report. Click on the Attachment ID to view them.

Attachment

D File Type < File Title & File D iptis D Date Part No. Date Attached & Upload By Delete
3563975 Level 2 ERA Action Plan Level 2 Action plan Action plan for Level 2 Parameter " 03/22/2024 Salvador Chaparro @
(Back (e )

NOTE: If an incorrect attachment is uploaded, an attachment can be deleted by
selecting “Delete” on the right

The user must enter the information for the Qualified Industrial Stormwater
Practitioner that prepared the Level 2 Exceedance Response Action - Action
Plan in the “QISP” tab. The “QISP” tab requires the use of the Qualified
Industrial Stormwater Practitioner tool. Select the “Lookup QISP” button to open
the search menu:

General Info QISP Status History | Back to Report Main

Qualified Industrial Storm Water Practitioner (QISP)

First Name: =

Last Name: . Lookup QISP
QISP Certification No:
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A user can search using the criteria in the look-up tool and select the QISP on
the right. It is best to search using only one criterion. (e.g. last name only). If the
person entered is not located, the user will have to talk to the QISP and/or
Office of Water Programs?® to verify if they have a current and valid certificate:

QISP Lookup Screen
First Name: test
Last Name:

Zip Code:

CBPELSG License No.:

CBPELSG License No. QISP Certificate No.

7. Once the QISP has been identified through the search function, select the “Next”
button:

General Info m QISP Back to Report Main

Qualified Industrial Storm Water Practitioner (QISP)
First Name: aisp i

Last Name: Industrial * Lookup QISP

QISP Certification No: F09876 .

8. Certify

The “Certify” tab provides a completion check of the Level 2 ERA - Action
Plan submittal in progress:

Storm Water Level 2 ERA Action Plan

Facility Name: Operator Name: WDID:
Report Period: 2017-18 Report Status: Future

mm Back (o Report Main

ort, the system must verify that all required sections have been completed. To perform this check, click the button below:
q Ferfonn Completion Check

5> NOTE: Office of Water Programs can be reached Monday-Friday 8:00 am to 4:00 pm
at (916) 278-6142.
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The “Perform Completion Check” function provides the user with a notification of
any errors that must be corrected prior to acceptable submission of the Level 2
ERA - Action Plan (e.g. correct attachments uploaded). Any user with access to
the report can perform this completion check. If a Data Entry Person performs the
check and the Level 2 ERA - Action Plan is complete, SMARTS only allows the
Data Entry Person to notify the Legally Responsible Person or Duly Authorized
Representative (via a SMARTS generated email) that the Level 2 ERA - Action
Plan is complete and ready for certification.

A Data Entry Person completing this check will see the following message:

Storm Water Level 2 ERA Action Plan

Facility Name: Operator Name: WDID:
Report Period: 2017-18 Report Status: Future

General Info m Status History | Back to Report Main

Submit to LRP/AS [)
O @Helingtire=Send Email to LRP/AS button, the status of the document is updated as Not Submitted - certification required. An email is sent to the LRP/AS informing them
that the data entry is complete.

Once the Data Entry Person selects “Submit to LRP/DAR?”, the screen will display
a message “Email successfully sent to LRP/AS” and the status changes to “Not
Submitted — certification required”:

Storm Water Level 2 ERA Action Plan

Facility Name: Operator Name: WODID:

Report Period: 2017-18 Report Status: &_ Not Submitted - certification requirea >
Attnchments | QISP | Certty | Status History | Back to Report Man

Email successfully sent to LRP/AS!
Before-santifyingthatapostetive sy stem must verify that all required sections have been completed. To perform this check, click the button below:

Perform Compietion Check

6 NOTE: Duly Authorized Representative means Duly Authorized Representative or Approved
Signatory.
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9. LRP or DAR Certification

The LRP or DAR must review the prepared Level 2 Action Report for information accuracy,
prior to certifying the Level 2 Action Report. There are two options for the LRP or DAR to
submit the Level 2 Action Report:

a. If the DEP has properly sent the Level 2 Action Report for certification to the LRP or
DAR and set the report status to “Not Submitted — certification required”, the LRP
or DAR may access the “Documents Ready for Certification” SMARTS menu
option. Here the LRP or DAR can see all items marked for their certification.

e Select the report to certify by checking the box next to the Report ID.

e Check the box next to the certification statement, answer the security
questions, and enter the user account password.

e Click “Certify Selected” to submit the report.

Level 1 and 2 ERA Reports

setact ReportlD  Rasport Kame R’:‘:ﬂ"ﬂ"‘ﬂ“ woiD Oparator Name & Address Faciltyisits Name & Agdresa
aTioi
ooop T Test Test
o2 el 1001 1 8t Seerarmnenin GA 25814 00115
oop
o112z
on00 I T Tost
12131202 ssdlmen 1001 1 8t Sacramento CA 85614 001151 Sacramento CA 85514
010
NOTs
salsct waTID woiD Parmit Type Facilty/Site Name & Adarese Operator Nama & Andrees NOT POF
se SF10C403108 noT FOE
sessez s528LC000018 NoT FOE
COls
salsct colin ol Typs Operator Nams & Addrass col poF
250 NO! colroe
sooass NO! coiroe
cossz colroe
rrrrrr [ coiroe

Certification & Submission Checklist

'fou can now certify the above documents

Certified By
Ceriifier Name
Cerifier Titie
Date:
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b. If the report is not listed in the “Documents Ready for Certification” section, the LRP or
DAR may access the report directly. Same instructions as steps 2-4.
e Login and go to “File Reports” in the main menu.
Go to “Industrial Exceedance Response Action Reports”.
Locate the applicable “Report ID” number.
Click on the “Certify” tab and perform the completion check.
After reading the certification statement check the box, answer the security
questions, and enter the user account password.
e Click Submit/Certify

Storm Water Level 2 ERA Action Plan

Facility Name:  Ming Operator Name: Test WODID: 58341025669
Report Period:  2017-18 Report Status: Not Submitted - certification required

bk ot

Completion/Error Check Completed: Report appears to be complete!

Certification & Submission check list
| certify under penalty of law that this document and all attachments were prepared under my direction or supervision in accordance with a system designed to assure that
qualified personnel properly gathered and evaluated the information submitted. Based on my inquiry of the person or persons who manage the system, or those persons
directly responsible for gathering the information, the information submitted is to the best of my knowledge and belief true, accurate and complete. | am aware that there are
significant penalties for submitting false information, including the possibidity of fine and imprnsonment for knowing violations. |

Certifier Name: Date Report 110032017
Received:

Certifier Title:  Test

Please answer your security question and password before certifying the document.
What was your High School

Mascot?

Pi gur password

On Chicking the Cartify Later button, the status of the document is updated to Not Submitted - cerfification required. You can cerfify the report by going to Documents Ready for
certification in the Main Menu

10. Upon successful submission of the Level 2 Action Plan, the following
confirmation screen will display:

Istorm Water Level 2 ERA Action Plan

Facility Name:  Mine Operator Name: WDID: 55341025869
Report Period: ~ 2017-18 Report Status: Submitted
N —

General Info | Attachments m Status History | Back to Report Main

Your electronic event Report has been successfully received by the State Water Resources Control Board's database and is hereby certified. Your confirmation
information for this certification is as follows:

i WDID|58341025869
Report Period| 2017-18
Centifier Name
Date Certified|11/03/2017
Certification ID/900413

All records must be retained for 5 years from the date of the report or monitoring activity.
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11.Update Level 2 Action Plan
The user may upload an update to a submitted ERA - Action Plan by:
e Logging into SMARTS
e From the main menu, select “File Reports”
e Select “Industrial Exceedance Response Action Reports” (same instructions as
steps 2-4).
e Select “View Submitted Reports” as shown below
e Select the Report ID you would like to update

| #tart 2 vw agpcaton

Hpmg > Rgpgry Meny >

View Submitted Reperts

Industrial ERA Reports - Outstanding

1 ety Daplly 10 e page
ReportiD & Report Hams Ropert statun Farameter Opatatonwne Name & A3arees Fachltyi St Name & A0dres Womape D
. " el 1 flepon for 2023 2004 Funare Towal Suspended Soids (TS5 ; a0
et b 2623 4 verue Madern CA 317 '
A Test et
2omsg? ‘e Waer Leves 1 Rispant fer 2018 - 2077 prev— Lead, Total (Recoveratic) Zine, Tota (Recoverabie) o ) 553425848
—
smei Stcees Wator Loved 2 Tochical Repert ke 2624 - 2005 Futse Lood, Tetsi Rivcoverable e - - s534K7saL8
— 1001 151 Sacrarmento CAJS814
1 pern Displsy 10 % per paga

22022 State of California. Conditions of Use  Privacy Policy

12. Select the “Update Action Plan” tab and then select the “Add New Action Plan Update”

button:
Storm Water Level 2 ERA Action Plan
Facility Name: Operator Name: WDID:
Report Period: 2017-18 Report Status: Submitted

General Info Mmm Update Action Plan | Back to Report Main

The following are the updated action plans associated with this record. Click on the Update ID to view the details.

Submitted Date Status of Document Reason For Change

Back | Next

13. Select the “Upload Revised Action Plan” to upload the revised plan and include a reason
for the update in the text box:

Update Level 2 Information - Level 2 Action Plan

Update ID: 502 Status of D Not bmitter: Operator:
Action Plan Update Level 2 Action  Action Plan Update 3 .
Type: Plan Date: WDID: Facility:

Updatp Action Plan Back to Action Plan

Plense click on Upload Revised Action Plan to upload new or revised Action Plan attachment(s). U N ENEELERTITC N

h ) that will be up when certified. Click on the INRETe=vieuIbam ="

File Description

The following is the current new or revised Action Plan

File Title

€| Reason For Update:

Save & Continue




Level 2 ERA - Action Plan Submittal Guidance

Last Revision: March 2024
Page 12

14. The Legally Responsible Person or Duly Authorized Representative must certify and
submit any Level 2 ERA - Action Plan updates by completing the “Certification &
Submission Checklist” and entering the users SMARTS account security information:

Update 1D: 502 Status of D Not Submitted ~ Submitter: Operator:

Action Plan Update Level 2 Action  Action Plan Update A o
Gt Date: 06/01/2018 WDID: Facility:

Change of Information (COl) perform completion check complete. Your application appears to be complete. Certify the COl to submit to Water Board.

Update Action Plan | Ceify m Back to Action Plan
f

Check | Question Text

- I cortify under penalty of law that this d and all attack were prepared under the direotion or supervision in
d: with a sy igned to that qualified | 1 properly gather and the informati d
Basedmmyinquryulthe or p who the syst otlhuse t ible for gathering the
fi ion, the infor ion submitted i I!‘ to the best of my lmowlﬁge and belld', true, murlte, Ind complete. I am aware that
Hlmmsigmfmn!ponaltioslor bmitting false inf y g the possibility of fine and impri t for b ing
violations.

@: I am also aware that my user ID and password constitute my el ] and any inf tion | I am
ebeclrﬂnlcallyw‘tllym tains my si t | understand that my electronic signat is the legal equivalent of my
dwritten si My signat on this form certifies that my electronic signature is for my own use, that | will keep it
confidential, and that | will not delegate or share it with any other person. Should | wish to delegate such authority, | will deo so
formally in writing andaleetmnlnallymﬂfythamwmﬂnardlﬂng mlnlsuchdnlegaﬁonvﬁﬂllnﬂldaysofﬂu
delegation. | further certify that | will protect my el from ized use, and that | will contact the State
Water Board, within two busi days of di v if 1 pect that my el ic si has been lost, stolen, or otherwise

compromised.
Certified By:
First Name: | Storm Last Name: | Water Administration
Title: Owner Date: | 06/01/2018

Please answer your security question before certifying the document.

'What was your High School
Mascot?

Please enter your password

ﬁﬁﬂnﬁe Certify Later button, the status of the document is updated to Not Submitted - certification required. You can later certify it in bulk by going to
Applications submitted to LRP for certification (NOI, NOT, Annual Report, Ad Hoc Report. COI} in Pending Documents link in the Main Menu.

15. A confirmation of certification screen will display once submitted:

Update Action Plan Status History | Back to Action Plan

Your electronic "Change of Information™ has been succesfully received by the State Water Resources Control Board's datab Your confi ion information for
this certification is as follows:

COID: 502
Submission/Certified Date: 06/01/2018
Certifier Name: Storm Water Administration
Certifier Title: Owner
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