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Storm Water Industrial General Permit Change of Information: 
The Change of Information form (COI) is used to update information such as facility name, address, 
Standard Industrial Classification  (SIC) code, and/or Storm Water Pollution Prevention Plans (SWPPP) 
revisions. A COI can only be certified and submitted by the Legally Responsible Person (LRP) or Duly 
Authorized Representative (DAR) of the Facility. A Data Entry Person (DEP) may fill out the COI; however 
the COI must to be certified and submitted via SMARTS by the LRP or DAR.  

1. Please log into SMARTS: https://smarts.waterboards.ca.gov 
Please use SMARTS in Internet Explorer 11 

 

2. From the Main menu select “Industrial General Permit” 

 

 

 

 

 

 

 

 

https://smarts.waterboards.ca.gov/
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3. Identify and select  the “Application ID/WDID” Number you wish to start a COI for:  
 
 
 
 
 
 
 
 
 
 
 

4. Select the “COIs” Tab: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. Select “Add a New COI”: 
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6. Select the type of COI form you wish to start: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7. Once you have made the selection you will be able to enter information in the revised values 
field; you must also enter a reason for the change.1  When complete, select “Save & Continue”.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                                             
1 NOTE: If you are removing a Standard Industrial Classification (SIC) code please be sure to select a new SIC code 
from the drop down and put it in the “Primary SIC Code” box and leave the other fields blank. 

You are required to enter the reason for 
change here 
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8. The “SWPPP” or “Attachments”2 Tab will allow the upload of supporting documentation as 
required by the IGP (section X.B.) If you have no attachments to upload3 you can proceed to the 
next tab by clicking on the “Save & Continue” button. 
 
 
 
 
 
 
 
 
 
The upload tool opens in a new window. Be sure to check your pop-up blocker if needed. 

                                                           
2 NOTE: If you selected to “Update SWPPP and NOI” as the reason for the COI the Tab will be name “Attachments” 
instead of “SWPPP” 
3 NOTE: If you selected that you needed to update your SWPPP it is required that you upload the revision on this 
tab. You can complete this by selecting the “Upload Revised SWPPP” button and uploading the revised document. 

Enter reason for revisions 
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Example of the “SMARTS File Upload” pop-up window that has been completely filled out. 

 
You may select the “SWPPP”4 Tab to refresh the screen and see that the attachment properly 
uploaded. Once you have checked that it uploaded correctly select “Next”: 

 
 
 
 
 
 
 
 
 
 

                                                           
4 NOTE: if you selected to “Update SWPPP and NOI” as the reason for the COI the Tab will be name “Attachments” 
instead of “SWPPP” 
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9. The “Certify/Review” Tab provides a completion check of the proposed COI: 
 
 
 
 
 
 
 
 
 
 
 
 
The “Perform Completion Check” function will provide the user with a notification of any errors 
that must be corrected prior to submission of the COI. (e.g. SWPPP was uploaded incorrectly). 
Any user can perform this check. If a Data Entry Person (DEP) performs the check and the COI is 
complete, SMARTS will only allow the DEP to notify the LRP or DAR (via a generated SMARTS 
email) that the COI must be certified and submitted. 
A DEP completing this check will see this: 
 
 
 
 
 
 
 
 
Once the DEP selects “Submit to LRP/DAR” they will see that an email was sent and the status is 
“Not Submitted – certification required”. 
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10.  The COI must be certified and submitted by the LRP or DAR.  The LRP or DAR must identify the 
COI in SMARTS (same steps as outlined by steps 1-4 of this guide) and select the COI that 
requires certification:5 
 
 
 
 
 
 
 
 
 
 
 
The LRP or DAR must review the prepared COI for information accuracy, prior to continuing to 
the “Certify/Review” Tab to perform the completion check: 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

                                                           
5 NOTE: If the Data Entry Person (DEP) has properly sent the COI for certification to the LRP/DAR then they can also 
view reports ready for certification in the “Documents Ready for Certification” SMARTS menu option. 
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The LRP or DAR certifies and submits the COI by selecting both check boxes, entering their password 
and answering a security question, then selecting the “Certify COI” button 

 

 

 

 

 

 

 

 

 

 

 

 

 

A confirmation screen will then confirm submission of the COI in SMARTS6: 

 
  
 
 
 
 
 
 
 
 

 

 

                                                           
6 NOTE: If only an update on the SWPPP was performed the status will be received. Updating the SWPPP does not 
require approval of the Regional Water Quality Control Board 
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11. Regional Water Quality Control Board (Regional Water Board) staff will review the submitted 
COI and the LRP or DAR will be notified via email of their decision on the information changed. If 
you have questions about the status of your COI, contact the Regional Water Board the Facility 
is located in:  
For example: 
WDID 5S29I025869  

The first numbers of the WDID serve as the identifier for the Region the Facility is located within. 
Coordinate this identifier with the contact on our webpage: 
http://www.waterboards.ca.gov/water_issues/programs/stormwater/contact.shtml 

The screenshot below displays the statewide storm water contacts webpage. Quick links help to 
navigate the identifiers you see in your WDID number. Click on one of the Regional Water Board 
identifiers to see the storm water contacts, or scroll down the webpage.  

 

http://www.waterboards.ca.gov/water_issues/programs/stormwater/contact.shtml

