
 

  
 

Division of Financial Assistance  
Website Survey  

 

We appreciate you taking time to complete this short survey. 

Your comments and suggestions will help us provide you with better service. 

  
 
 

1.  Is this your first time visiting this website?            Yes  No 
 
  2.  Is information on this new website easier to find what you were looking for? 
 

 Yes     No 
 
  3.  What is the most helpful information on this new website? 
 
         ____________________________________________________ 

         ____________________________________________________ 

 
  4. What is the least helpful information on this website? 
             
      ____________________________________________________ 

       ____________________________________________________ 

 
  5.   Overall, how satisfied are you with your visit to our site?    
 

 Very satisfied     Satisfied   Dissatisfied   Very dissatisfied 
 
            If you are dissatisfied, why?  _________________________________ 
 
  6.    Which of the following do you represent? 
        
                   Consultant    City    County    Other ______________ 
 
 
Other comments: 
       ____________________________________________________ 
       ____________________________________________________ 
 

Thank you for your participation!                                                         

mailto:CleanWaterSRF@waterboards.ca.gov
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