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All Underground Storage Tank (UST) Facilities Must Have a

“Designated UST Operator” by JJaannuuaarryy  11,,  2200005511..
1) What is my responsibility as an UST owner?  The UST owner must submit a signed statement to the local
agency by January 1, 2005 indicating that: (1) the owner understands and is in compliance with all applicable
UST requirements; and (2) identifies the Designated UST Operator(s) for each facility owned.

2) What is a Designated UST Operator?  A Designated UST Operator is an individual who has demonstrated
he/she is knowledgeable in the statutes, regulations, and management practices associated with proper operation
of an UST system.  UST owners must submit, in writing, to the local agency the identity of the Designated UST
Operator(s) for each facility owned.  Designated UST Operators must possess a current “California UST
Operator” certificate issued by the International Code Council (ICC).  More information on the ICC can be
found at: www.iccsafe.org.

3) What tasks is a Designated UST Operator required to perform?  The Designated UST Operator has two
primary responsibilities: 1) conduct monthly visual inspections of the UST facility, and 2) provide basic on-the-
job training for facility employees every twelve months, starting July 1, 2005.  These tasks must be performed
by the Designated UST Operator, and cannot be delegated.

4) How does a Designated UST Operator become certified?  A Designated UST Operator
becomes certified by passing the “California UST System Operator” exam.  This exam is
offered at test centers throughout California.  For information on exam content and how to
sign up for the exam, visit the ICC website (http://www.iccsafe.org/certification/bulletin.html)
and click on the “AST/UST (National and State specific)” Candidate Bulletin link. 

5) Who can serve as a Designated UST Operator?  There is no restriction on who can serve
as a Designated UST Operator.  As long as the individual is certified by ICC, the Designated
UST Operator could be the UST facility owner, operator, employee, service technician, or a
third-party. 

6) How many UST facilities can an individual be the Designated UST Operator for? There
is no restriction on the number of facilities an individual can be the Designated UST Operator
for.  However, the Designated UST Operator must be able to perform the required tasks on the
timelines specified in regulation. (See question #3.)

Owners and operators who fail to designate a Designated UST Operator by
January 1, 2005 may be subject to enforcement action. For additional information

on the “Designated UST Operator” requirements, please visit our website at
www.swrcb.ca.gov/ust/ or contact your local agency (see list on reverse side).

                    
1 The State Water Resources Control Board was required to develop training regulations for UST owners/operators.  [Health
and Saf. Code, §25281.1(a)(4)(A)(1).] The Designated UST Operator requirements can be found in section 2715(a)-(f) of Title
23 of the California Code of Regulations.
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COUNTY OF ALAMEDA (510) 567-6781
CITY OF HAYWARD (510) 583-4910
CITY OF PLEASANTON (925) 454-2338
CITY OF SAN LEANDRO (510) 577-3319
CITY OF NEWARK (510) 790-7254
CITY OF FREMONT (510) 494-4282
CITY OF UNION CITY (510) 675-5483
CITY OF BERKELEY (510) 981-7460
CITY OF OAKLAND (510) 238-7759

COUNTY OF ALPINE (800) 292-2156
COUNTY OF AMADOR (209) 223-6439
COUNTY OF BUTTE (530) 891-2727
COUNTY OF CALAVERAS (209) 754-6399
COUNTY OF COLUSA (530) 458-0397
COUNTY OF CONTRA COSTA (925) 646-2286
COUNTY OF DEL NORTE (707) 464-3191
COUNTY OF EL DORADO (530) 621-5300
COUNTY OF FRESNO (559) 445-3271
COUNTY OF GLENN (530) 934-6500
COUNTY OF HUMBOLDT (707) 445-6215
COUNTY OF IMPERIAL (760) 339-4238
COUNTY OF INYO (760) 878-0238
COUNTY OF KERN (661) 862-8763

CITY OF BAKERSFIELD (661) 326-3979
COUNTY OF KINGS (559) 584-1411
COUNTY OF LAKE (707) 263-1164
COUNTY OF LASSEN (630) 251-8110
COUNTY OF LOS ANGELES (626) 458-3517

CITY OF BURBANK (818) 238-3391
CITY OF EL SEGUNDO (310) 524-2236
CITY OF SANTA MONICA (310) 458-8227
CITY OF TORRANCE (310) 618-2973
CITY OF VERNON (323) 583-8811
CITY OF SANTA FE SPRINGS (562) 944-9713
CITY OF LOS ANGELES (213) 978-3700
CITY OF LONG BEACH (562) 570-2594
CITY OF GLENDALE (818) 548-4030
CITY OF PASADENA (626) 744-4115

COUNTY OF MADERA (559) 661-6333
COUNTY OF MARIN (415) 499-6647

CITY OF SAN RAFAEL (415) 485-3308
COUNTY OF MARIPOSA (209) 966-2220
COUNTY OF MENDOCINO (707) 463-4466
COUNTY OF MERCED (209) 381-1100
COUNTY OF MODOC (530) 233-6401
COUNTY OF MONO (760) 932-7485
COUNTY OF MONTEREY (831) 755-4542
COUNTY OF NAPA (707) 253-4471
COUNTY OF NEVADA (530) 265-1531
COUNTY OF ORANGE (714) 667-3600

CITY OF ANAHEIM (714) 765-4040
CITY OF FULLERTON (714) 738-3160
CITY OF SANTA ANA (714) 647-5761
CITY OF ORANGE (714) 288-2541

COUNTY OF PLACER (530) 889-7335
CITY OF ROSEVILLE (916) 774-5821

COUNTY OF PLUMAS (530) 283-6355
COUNTY OF RIVERSIDE (909) 358-5055
COUNTY OF SACRAMENTO (916) 875-8550
COUNTY OF SAN BENITO (831) 635-4035

CITY OF HOLLISTER (831) 636-4326
COUNTY OF SAN BERNARDINO (909) 386-8464

CITY OF VICTORVILLE (760) 955-5229
CITY OF HESPERIA (760) 947-1620

COUNTY OF SAN DIEGO (619) 338-2207
COUNTY OF SAN FRANCISCO (415) 252-3900
COUNTY OF SAN JOAQUIN (209) 468-3446
COUNTY OF SAN LUIS OBISPO (805) 781-5544

CITY OF SAN LUIS OBISPO (805) 781-7380
COUNTY OF SAN MATEO (650) 599-1782
COUNTY OF SANTA BARBARA (805) 681-4044
COUNTY OF SANTA CLARA (408) 918-3400

CITY OF GILROY (408) 846-0430
CITY OF LOS GATOS (408) 378-4010
CITY OF MORGAN HILL (408) 378-4010
CITY OF MOUNTAIN VIEW (650) 903-6378
CITY OF PALO ALTO (650) 329-2347
CITY OF SUNNYVALE (408) 730-7212
CITY OF CAMPBELL (408) 378-4010
CITY OF SANTA CLARA (408) 984-4109
CITY OF MILPITAS (408) 586-3365
CITY OF CUPERTINO (408) 378-4010
CITY OF SAN JOSE (408) 277-4659

COUNTY OF SANTA CRUZ (831) 454-2728
COUNTY OF SHASTA (530) 225-5789
COUNTY OF SIERRA (530) 993-6716
COUNTY OF SISKIYOU (530) 841-4054
COUNTY OF SOLANO (707) 421-6765
COUNTY OF SONOMA (707) 565-1152

CITY OF HEALDSBURG (707) 431-3360
CITY OF PETALUMA (707) 778-4389
CITY OF SEBASTOPOL (707) 431-3360
CITY OF SANTA ROSA (707) 543-3500

COUNTY OF STANISLAUS (209) 525-6700
COUNTY OF SUTTER (530) 822-7500
COUNTY OF TEHAMA (530) 527-8020
COUNTY OF TRINITY (530) 623-1459
COUNTY OF TULARE (559) 733-6441
COUNTY OF TUOLUMNE (209) 533-5990
COUNTY OF VENTURA (805) 654-2435

CITY OF OXNARD (805) 385-7722
CITY OF VENTURA (805) 654-7792

COUNTY OF YOLO (530) 666-8646
COUNTY OF YUBA (530) 749-7520


