CI1TY OF MOUNTAIN VIEW

Fire Department ¢ Fire and Environmental Protection Division
500 Castro Street » City Hall » 4th Floor * Mountain View, California 94041-2010
650-903-6378 « FAX 650-962-1430

September 15, 2010

MR BRUCE H WOLFE—EXECUTIVE OFFICER

SAN FRANCISCO BAY REGIONAL WATER QUALITY CONTROL BOARD
1515 CLAY STREET #1400

OAKLAND CA 94612

CITY OF MOUNTAIN VIEW FISCAL YEAR 2009-10 ANNUAL REPORT
Dear Mr. Wolfe:

This letter and the Annual Report with enclosure are submitted by the City of Mountain
View pursuant to Permit Provision C.16.a of the Municipal Regional Stormwater
NPDES Permit (MRP), Order R2-2009-0074, NPDES Permit No. CAS612008 issued by
the San Francisco Bay Regional Water Quality Control Board (RWQCB). The Annual
Report provides documentation of activities conducted during Fiscal Year 2009-10 and
consists of the following: '

A. C(ertification Statement

[ ]

Table of Contents
*  Completed Annual Report Form: Sections 1-15

B. Annual Report Form

C. Appendix ¢  Table of Contents
¢+  Appendices

Please contact me at (650) 903-6225 regarding any questions or concerns.

Sincerely,

Ay -

Eric Anderson

Urban Runoff Coordinator

EA/8/FIR/151-08-30-10L-E~

Enclosures

cc:  Mr. Adam Olivieri, SCVURPPP, Program Manager
Ms. Sue Ma, RWQCB
™M

Recycled Paper



CITY OF MOUNTAIN VIEW
FY 2009-2010 ANNUAL REPORT

ATTACHMENT A

Certification Statement

"I certify, under penalty of law, that this document and all attachments
were prepared under my direction or supervision in accordance with a
system designed to ensure that qualified personnel properly gather and
evaluate the information submitted. Based on my inquiry of the person
or persons who manage the system, or those persons directly responsible
for gathering the information, the information submitted, is, to the best
of my knowledge and belief, true, accurate, and complete. I am aware
that there are significant penalties for submitting false information,
including the possibility of fine and imprisonment for knowing
violations.”

. Signature by Duly Authorized epresentative:

=
[/

Jaymae Wentker *September 7, 2010
Fire Marshal ‘

C:aDacuments and Settings\eanderson\Desktop\Folder of Folders\Annual Report\FY 08-10 Annual Rapori\Certification Statement_final.doc
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ATTACHMENT B
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FY 2009-2010 Annual Report

Permittee Name: Mountain View

Section 1 — Permittee Information

Background Information

Permittee Information

Permittee Name:

City of Mountain View

Population: 74,500

NPDES Permit No.: CAS612008

Order Number: R2-2009-0074

Reporting Time Period (month/year):

July / 2009 through June / 2010

Name of the Responsible Authority: Jaymae Wentker ‘ Title: ‘ Fire Marshal
Mailing Address: 500 Castro Street, City Hall - 4t Floor
City: Mountain View, CA Zip Code: | 94041 ‘ County: Santa Clara

Telephone Number:

650-903-6378

Fax Number:

650-962-1430

E-mail Address:

Jaymae.wentker@mountainview.gov

Name of the Designhated Stormwater
Management Program Contact (if
different from above):

Eric Anderson

Title:

Urban Runoff Coordinator

Department:

Fire Department - Fire and Environmental Protection Division

Mailing Address:

500 Castro Street, City Hall — 4th Floor

City: Mountain View

Zip Code: | 94041

County: Santa Clara

Telephone Number:

650-903-6225

Fax Number:

650-962-1430

E-mail Address:

eric.anderson@mountainview.gov

SCVURPPP Annual Report Form Guidance_062510_final revised.doc 1-1
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FY 2009-2010 Annual Report C.2 — Municipal Operations
Permittee Name: Mountain View

Section 2 - Provision C.2 Reporting Municipal Operations

Program Highlights and Evaluation
Highlight/summarize activities for reporting year:
Summary:

During FY 09-10 the City implemented the following: 1) completed the pump station inventory by March 1, 2010; 2) reviewed and continued
implementation of its SWPPP for the City’s Municipal Operations Center; 3) participated in the Program’s Municipal Operations Ad Hoc Task Group
(AHTG) and review of AHTG products, including pump station sampling guidance; and 4) met internally to coordinate and plan implementation
strategies for new requirements in the Municipal Regional Permit.

C.2.a. P Street and Road Repair and Maintenance

Place an X in the boxes next to implemented BMPs to indicate that these BMPs were implemented in applicable instances. If not applicable, type
NA in the box. If one or more of these BMPs were not adequately implemented during the reporting fiscal year then indicate so and provide
explanation in the comments section below:

X Control of debris and waste materials during road and parking lot installation, repaving or repair maintenance activities from polluting
stormwater

X Control of concrete slurry and wastewater, asphalt, pavement cutting, and other street and road maintenance materials and wastewater
from discharging to storm drains from work sites.

X Swelfping and/or vacuuming and other dry methods to remove debris, concrete, or sediment residues from work sites upon completion of
work.

Comments: The City owns and operates equipment that is capable of providing assistance with controlling pollutant sources from street and road
repair and maintenance, including vacuum equipment and sweepers. The use of asphalt grinding equipment has minimized the use of saw-
cutting equipment.

C.2.b. »Sidewalk/Plaza Maintenance and Pavement Washing \

Place an X in the boxes next to implemented BMPs to indicate that these BMPs were implemented in applicable instances. If not applicable, type
NA in the box. If one or more of these BMPs were not adequately implemented during the reporting fiscal year then indicate so and explain in the
comments section below:

Control of wash water from pavement washing, mobile cleaning, pressure wash operations at parking lots, garages, trash areas, gas station

fueling areas, and sidewalk and plaza cleaning activities from polluting stormwater

X | Implementation of the BASMAA Mobile Surface Cleaner Program BMPs

Comments:

SCVURPPP Annual Report Form Guidance_062510_final revised.doc 2-1 6/25/2010



FY 2009-2010 Annual Report C.2 — Municipal Operations
Permittee Name: Mountain View

C.2.c. »Bridge and Structure Maintenance and Graffiti Removal \

Place an X in the boxes next to implemented BMPs to indicate that these BMPs were implemented in applicable instances. If not applicable, type
NA in the box. If one or more of these BMPs were not adequately implemented during the reporting fiscal year then indicate so and explain in the
comments section below:

NA ] Control of discharges from bridge and structural maintenance activities directly over water or into storm drains

X | Control of discharges from graffiti removal activities

X Proper disposal for wastes generated from bridge and structure maintenance and graffiti removal activities

X Implementation of the BASMAA Mobile Surface Cleaner Program BMPs for graffiti removal

Comments: City crews do not perform bridge maintenance activities directly over water. BMPs are implemented during structural maintenance
activities. Graffiti is either painted or removed by a product and rag. Graffitiremoval does not involve washing operations.

C.2.d. » Stormwater Pump Stations
Does your municipality own stormwater pump stations: X | Yes No

If your answer is No then skip to C.2.e.

(For FY 10-11Annual Report only) Complete the following table for dry weather DO monitoring and inspection data for pump stations! (add more
rows for additional pump stations): Pump stations listed, but results not required for this Annual Report.

First inspection Second inspection
) ) Dry Weather DO Data Dry Weather DO Data
Pump Station Name and Location Date mg/L Date mg/L

Shoreline Pump Station (1109 Charleston Road)

Crittenden Pump Station ((2100 Crittenden Lane)

High Level Ditch (Service road B/w Crittenden Landfill site and Golf Course Clubhouse)
Amphitheatre Pump Station (1780 Amphitheatre Parkway)

Coast-Casey Pump Station (2600 Terminal Avenue)

(For FY 10-11Annual Report only) Summarize corrective actions as heeded for DO monitoring at or below 3 mg/L. Attach inspection records of
additional DO monitoring for corrective actions:

Summary:

1 Pump stations that pump stormwater into stormwater collection systems or infiltrate into a dry creek immediately downstream are exempt from DO monitoring.

SCVURPPP Annual Report Form Guidance_062510_final revised.doc 2-2 6/25/2010



FY 2009-2010 Annual Report
Permittee Name: Mountain View

C.2 — Municipal Operations

Not required for this Annual Report.

(For FY 10-11Annual Report only) Complete the following table for wet weather inspection data for pump stations (add more rows for additional
pump stations): Pump stations listed, but results not required for this Annual Report.

Pump Station Name and Location

Date
(2x/year
required)

Presence of
Trash
(Cubic Yards)

Presence of
Odor
(Yes or No)

Presence of
Color
(Yes or No)

Presence of
Turbidity
(Yes or No)

Presence of
Floating
Hydrocarbons
(Yes or No)

1) Shoreline Pump Station (1109 Charleston Road)

2) Shoreline Pump Station (1109 Charleston Road)

1) Crittenden Pump Station ((2100 Crittenden Ln)

2) Crittenden Pump Station ((2100 Crittenden Ln)

1) High Level Ditch (Service road b/w Crittenden
Landfill site and Golf Course Clubhouse)

2) High Level Ditch (Service road b/w Crittenden
Landfill site and Golf Course Clubhouse)

1) Amphitheatre Pump Station (1780 Amphitheatre
Pkwy)

2) Amphitheatre Pump Station (1780 Amphitheatre
Pkwy)

1) Coast-Casey Pump Station (2600 Terminal Ave)

2) Coast-Casey Pump Station (2600 Terminal Ave)

SCVURPPP Annual Report Form Guidance_062510_final revised.doc
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FY 2009-2010 Annual Report C.2 — Municipal Operations
Permittee Name: Mountain View

C.2.e. »Rural Public Works Construction and Maintenance

. . . . 2
Does your municipality own/maintain rural” roads: Yes X | No

If your answer is No then skip to C.2.1.

Place an X in the boxes next to implemented BMPs to indicate that these BMPs were implemented in applicable instances. If one or more of the
BMPs were not adequately implemented during the reporting fiscal year then indicate so and explain in the comments section below:

Control of road-related erosion and sediment transport from road design, construction, maintenance, and repairs in rural areas

Identification and prioritization of rural road maintenance based on soil erosion potential, slope steepness, and stream habitat resources

No impact to creek functions including migratory fish passage during construction of roads and culverts

Inspection of rural roads for structural integrity and prevention of impact on water quality

Maintenance of rural roads adjacent to streams and riparian habitat to reduce erosion, replace damaging shotgun culverts and excessive
erosion

Re-grading of unpaved rural roads to slope outward where consistent with road engineering safety standards, and installation of water bars
as appropriate

Inclusion of measures to reduce erosion, provide fish passage, and maintain natural stream geomorphology when replacing culverts or
design of new culverts or bridge crossings

Comments including listing increased maintenance in priority areas:

2 Rural means any watershed or portion thereof that is developed with large lot home-sites, such as one acre or larger, or with primarily agricultural, grazing or open
space uses.

SCVURPPP Annual Report Form Guidance_062510_final revised.doc 2-4 6/25/2010



FY 2009-2010 Annual Report C.2 — Municipal Operations
Permittee Name: Mountain View

C.2.f. »Corporation Yard BMP Implementation

Place an X in the boxes below that apply to your corporations yard(s):

We do not have a corporation yard

Our corporation yard is a filed NOI facility and regulated by the California State Industrial Stormwater NPDES General Permit

X

We certify that we have a current Stormwater Pollution Prevention Plan (SWPPP) for the Corporation Yard(s)

Place an X in the boxes below next to implemented SWPPP BMPs to indicate that these BMPs were implemented in applicable instances. If not
applicable, type NA in the box. If one or more of the BMPs were not adequately implemented during the reporting fiscal year then indicate so
and explain in the comments section below:

X | Control of pollutant discharges to storm drains such as wash waters from cleaning vehicles and equipment

X Routine inspection prior to the rainy seasons of corporation yard(s) to ensure non-stormwater discharges have not entered the storm drain
system

X | Containment of all vehicle and equipment wash areas through plumbing to sanitary or another collection method

X Use of dry cleanup methods when cleaning debris and spills from corporation yard(s) or collection of all wash water and disposing of wash
water to sanitary or other location where it does not impact surface or groundwater when wet cleanup methods are used

X | Cover and/or berm outdoor storage areas containing waste pollutants

Comments: The City of Mountain View has a SWPPP for its Municipal Operations Center (MOC). A report for the MOC SWPPP inspections is
completed annually. The FY 2009-2010 report, summarizing MOC SWPPP inspection results, is included with this report as Appendix 2-1.

If you have a corporation yard(s) that is not an NOI facility , complete the following table for inspection results for your corporation yard(s) or
attach a summary including the following information:

Inspection Date

Corporation Yard Name (1x/year required) Inspection Findings/Results Follow-up Actions

SCVURPPP Annual Report Form Guidance_062510_final revised.doc 2-5 6/25/2010



FY 2009-2010 Annual Report C.3 - New Development and Redevelopment
Permittee Name: Mountain View

Section 3 - Provision C.3 Reporting New Development and Redevelopment

C.3.a. »New Development and Redevelopment Performance
Standard Implementation Summary Report
(For FY 10-11Annual Report only) Provide a brief summary of the methods of implementation of Provisions C.3.a.i.(1)-(8).

Summary:

Not required for this Annual Report. A summary of the methods of implementation of Provisions C.3.a.i.(1)-(8) will be included in the FY 10-11
Annual Report. Most items are completed and minor changes will be implemented to comply with MRP requirements. The City is currently
developing an updated General Plan, and the City’s Urban Runoff Coordinator has participated in the Technical Advisory Committee and
provided comments on the Draft General Plan.

C.3.b. »Green Streets Status Report
(All projects to be completed by December 1, 2014)

On an annual basis (if applicable), report on the status of any pilot green street projects within your jurisdiction. For each completed project,
report the capital costs, operation and maintenance costs, legal and procedural arrangements in place to address operation and maintenance
and its associated costs, and the sustainable landscape measures incorporated in the project including, if relevant, the score from the Bay-
Friendly Landscape Scorecard.

Summary:

Refer to the C.3 New Development and Redevelopment section of Program’s FY 09-10 Annual Report for a description of activities of the C3PO
AHTG Green Streets Work Group and the BASMAA Development Committee. Pilot green street projects are not proposed in Mountain View. The
City’s Urban Runoff Coordinator has participated in the SCVURPPP Green Street Ad Hoc Task Group to assist with the evaluation of this
requirement.

C.3.b.v.(1) »Regulated Projects Reporting Table
Fillin attached table C.3.b.v.(1) or attach your own table including the same information

C.3.h.iv. » Installed Stormwater Treatment Systems Operation
and Maintenance Verification Inspection Program Reporting
(1) Fillin attached table C.3.h.iv.(1) or attach your own table including the same information

(2) On an annual basis, provide a discussion of the inspection findings for the year and any common problems encountered with various types of
treatment systems and/or HM controls. This discussion should include a general comparison to the inspection findings from the previous year.

Summary: Inspections conducted by City staff during FY 09-10 were primarily focused on evaluating the performance of newer landscape-

SCVURPPP Annual Report Form Guidance_062510_final revised.doc 3-1 6/25/2010



FY 2009-2010 Annual Report C.3 - New Development and Redevelopment
Permittee Name: Mountain View

based treatment controls. City staff inspected a bioretention basin for a restaurant and parking lot, and verified that the basin drained down
adequately. Additionally, a facility that had recently installed vegetated swales and a tree well filter was also inspected and confirmed to be
performing adequately. As explained in Section C.3.h.v.(1) - 3 below, the City encountered an issue with its database that inhibited the
maintenance verification program, so requests for maintenance records were not mailed, and only limited records for separator
maintenance activities were obtained. During FY 10-11, the City will correct the maintenance verification program and City staff will increase
inspections of installed systems.

(3) On an annual basis, provide a discussion of the effectiveness of the O&M Program and any proposed changes to improve the O&M Program
(e.g., changes in prioritization plan or frequency of O&M inspections, other changes to improve effectiveness program).

Summary: The City of Mountain View developed a BMP O&M verification program, which includes issuing permits to operators of these
installed stormwater treatment systems. The permits describe inspection and maintenance requirements. In past years, annual letters were
mailed to the operators of the systems requiring them to submit inspection and maintenance records. In addition, City staff performs annual
inspections on a subset of the installed systems. A database was developed to track inspection and maintenance activities and to generate
the annual letters. During FY 09-10, the City converted to a new database program, which caused formatting problems with the letter
generating function and the annual maintenance letters. Additionally, since the permits were issued in a staggered time frame with varying
expiration dates, City staff encountered difficulty tracking re-issuance of the permits. City staff is working on the database issues to re-establish
the annual letter generation function and will send out the letters by October 1, 2010. The City also re-issued the existing permits to have a
three year duration, and all permits will expire at the same time, which will simplify the permit re-issuance process.

SCVURPPP Annual Report Form Guidance_062510_final revised.doc 3-2 6/25/2010



FY 2009-2010 Annual Report
Permittee Name: Mountain View

C.3.b.v.(1) »Regulated Projects Reporting Table

part 1) — Projects Approved During the Fiscal Year Reporting Period

C.3 - New Development and Redevelopment

Total New
Total and/or Total Pre- | Total Post-
) Area of Replaced Project Project
_ Project Total Site | Land Impervious | Impervious | Impervious
Project Name 3 Phase Area Disturbed | surface Surface Surface Area®
Project No. Project Location”, Street Address | Name of Developer |No.# Project Type & Description® Project Watershed® (Acres) (Acres) Area’ (ft?) Areasd (ft2) | (ft?)
Private Projects
Public Projects
CMV Fire Station #5 2195 N. Shoreline Blvd. City of Mountain New permanent City fire Stevens Creek 1.1 1 acre 24,778 20,585 24,778
View station at location of existing acres

temporary fire station

® Include cross streets

“ If a project is being constructed in phases, use a separate row entry for each phase.

® Project Type is the type of development (i.e., new and/or redevelopment). Example descriptions of development are: 5-story office building, residential with 160 single-family homes with five 4-story buildings to contain 200 condominiums, 100 unit 2-story shopping
mall, mixed use retail and residential development (apartments), industrial warehouse.

® State the watershed(s) that the Regulated Project drains to. Optional but recommended: Also state the downstream watershed(s).

7 State both the total new impervious surface area and the total replaced impervious surface area, as applicable.

® For redevelopment projects, state the pre-project impervious surface area.
® For redevelopment projects, state the post-project impervious surface area.

SCVURPPP Annual Report Form Guidance_062510_final revised.doc
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FY 2009-2010 Annual Report C.3 - New Development and Redevelopment
Permittee Name: Mountain View

C.3.b.v.(1) »Regulated Projects Reporting Table (part 2) — Projects Approved During the Fiscal Year Reporting Period

Operation &
_ Treatment Maintenance
Project Name Status of Source Control | Site Design Systems Responsibility Alternative Compliance | Alternative
Project No. Project10 Measures!! Measures!? Approved?!s Mechanism® Hydraulic Sizing Criterial> | Measures6/17 Certification®® HM Controlst®/20
Private Projects
Public Projects
CMV Fire Station #5 Plans Vehicle Maintained | Bioretention O&M by City Volume based sizing Most of the new site Not required Not required
approved | wash system | existing basins — URQM Approach will be treated by an
—3/30/2010 | plumbed to | trees and on-site bioretention
sanitary some basin. Additional
sewer vegetation bioretention basin

located at existing
parking lot on the
same parcel will
make up required
treatment area.

1% For private projects, state project application submittal date; application deemed complete date; and, final discretionary approval date. For public projects, state plans and specifications approval date.

| ist source control measures approved for the project. Examples include: properly designed trash storage areas; storm drain stenciling or signage; efficient landscape irrigation systems; etc.

12| st site design measures approved for the project. Examples include: minimize impervious surfaces; conserve natural areas, including existing trees or other vegetation, and soils; construct sidewalks, walkways, and/or patios with permeable surfaces, etc.

'3 ist all approved stormwater treatment system(s) to be installed onsite or at a joint stormwater treatment facility (e.g., flow through planter, bioretention facility, infiltration basin, etc.).

4 List the legal mechanism(s) (e.g., O&M agreement with private landowner; O&M agreement with homeowners’ association; O&M by public entity, etc...) that have been or will be used to assign responsibility for the maintenance of the post-construction stormwater
treatment systems.

!5 See Provision C.3.d. “Numeric Sizing Criteria for Stormwater Treatment Systems” for list of hydraulic sizing design criteria (i.e., 1.a., 1.b., 2.a., 2.b., 2.c., or 3)

18 For Alternative Compliance at an offsite location in accordance with Provision C.3.e.i.(1), on a separate page, give a discussion of the alternative compliance site including the information specified in Provision C.3.b.v.(1)(m)(i) for the offsite project.

7 For Alternative Compliance by paying in-lieu fees in accordance with Provision C.3.e.i.(2), on a separate page, provide the information specified in Provision C.3.b.v.(1)(m)(ii) for the Regional Project.

'8 Note whether a third party was used to certify the project design complies with Provision C.3.d.

9 1f HM control is not required, state why not.

% |1f HM control is required, state control method used (e.g., method to design and size device(s) or method(s) used to meet the HM Standard, and description of device(s) or method(s) used, such as detention basin(s), biodetention unit(s), regional detention basin,
or in-stream control).
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FY 2009-2010 Annual Report
Permittee Name: Mountain View

C.3.h.iv. »Installed Stormwater Treatment Systems Operation and Maintenance Verification Inspection Program

C.3 - New Development and Redevelopment

Reporting

Fill in table below or attach your own table including the same information.

Facility/Site Party

Inspected and Responsible?! Date of Type of Type of Treatment/HM Enforcement Action

Location For Maintenance Inspection | Inspection?? | Control(s) Inspected? Inspection Findings or Results?4 Takenz Comments

KFC/LJS - 2603 E. Harman 1/19/2010 | Routine Bioretention basin Rain event inspection. Basin full. No visible None

Charleston Management signs of scouring. Some trash in basin.

KFC/LJS - 2603 E Harman 1/19/2010 | Follow-up Bioretention basin Basin had drained down since storm event. None

Charleston Management

Wonder Years Pre- Wonder Years 12/18/200 | Initial Vegetated swale and Systems installed and permit issued None

school - 462 Stierlin 9 tree well

Rd.

Wonder Years Pre- Wonder Years 1/19/2010 | Routine Vegetated swale and Rain event inspection. Systems functioning. None

school - 462 Stierlin tree well No problems observed.

Rd.

Whisman Station — Whisman Station 5/4/2010 Routine Hydrodynamic Separator | Moderate accumulation of debris and settled | None Inspection and maintenance records
424 Kent Drive HOA material — system pumped out. submitted to the City
The Vineyard - 465 Hamilton 5/4/2010 Routine Hydrodynamic Separator | Moderate accumulation of debris and settled | None Inspection and maintenance records
Whisman Avenue Management material — system pumped out. submitted to the City
Medical Office Bldg | El Camino 2/17/2010 | Initial Bioretention swale and System installed. Permit will be issued. None

— 125 South Dr. Hospital infiltration basin

2 state the responsible operator for installed stormwater treatment systems and HM controls.
22 gtate the type of inspection (e.g., annual, follow-up, spot, etc.).
% state the type(s) of treatment systems inspected (e.g., bioretention facility, flow-through planter, infiltration basin, etc...) and the type(s) of HM controls inspected, and indicate whether the treatment system is an onsite, joint, or offsite system.
24 state the inspection findings or results (e.g., proper installation, improper installation, proper O&M, immediate maintenance needed, etc.).
% state the enforcement action(s) taken, if any, as appropriate and consistent with your municipality’s Enforcement Response Plan.
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FY 2009-2010 Annual Report C.4 - Industrial and Commercial Site Controls
Permittee Name: Mountain View

Section 4 — Provision C.4 Industrial and Commercial Site Controls

C.4.a.ii » Legal Authority \

(For FY 09-10 Annual Report only) Do you have adequate legal authority to obtain effective stormwater pollutant control Yes No
on industrial sites?

If No, explain:

C.4.c.ii.(5) » Enforcement Response Plan
(For FY 09-10 Annual Report only) Have you developed and implemented an Enforcement Response Plan by April 1, 2010? | X | Yes No

If No, explain:

Program Highlights

Provide background information, highlights, trends, etc. For FY 09-10 Annual Report describe steps taken to revise your program to meet new data
tracking and reporting requirements.

During FY 09-10, the City completed the following: 1) updated business plans, facilities lists, and inspection frequencies and priorities; 2) conducted
inspections; 3) participated in training; 4) participated in the Program’s IND/IDDE Ad Hoc Task Group (AHTG) and/or reviewed AHTG products.
Refer to the C.4. Industrial and Commercial Site Controls section of the Program’s FY 09-10 Annual Report for a description of activities of the
IND/IDDE AHTG and the BASMAA Municipal Operations Committee.

During FY 09-10, the City conducted its Industrial/Commercial inspection program. The data listed in the tables below summarize the violations
that were observed and the types of enforcement actions completed. All violations noted during industrial/commercial inspections were
potential discharge violations, and corrective actions were issued to address those potential discharge violations and prevent releases. All
enforcement actions were Level 1 enforcement actions, which are actions that were documented on an inspection notice, including a corrective
action. City inspectors did respond to actual discharge violations at industrial/commercial facilities during FY 09-10, and those incidents and
responses are included in Section 5 (IDDE) of this report. Some of the enforcement actions related to the IDDE incidents resulted in Level 2
enforcement actions, which are Notice of Violations (NOV) with a compliance directive, and Level 3 enforcement actions, which are
administrative penalties or fines. There were no Level 4 enforcement actions, which are Citations or referrals to the Santa Clara County District
Attorney or the Regional Water Quality Control Board. Common violations that were observed during FY 09-10 include minor leaks or spills,
housekeeping (trash), secondary containment, and administrative requirements (provide hauling records or training documents). Violations that
took more than 10 days to correct were administrative in nature.
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FY 2009-2010 Annual Report C.4 - Industrial and Commercial Site Controls
Permittee Name: Mountain View

The business categories that account for most of the City’s inspection program are “Automotive” and “Food Service.” During FY 09-10, the City
conducted 146 automotive facility inspections, which is consistent with the 143 auto facility inspections conducted in the previous reporting year.
The City also conducted 141 food service facility inspections, which is an increase from the 86 inspections conducted in FY 08-09. The City hired
an inspector whose primary function is to inspect restaurant facilities for environmental and fire/life safety requirements, which increased the
number of food service facility inspections. Other types of facilities inspected include machine shops, electronics manufacturing, laboratories,
hospital and healthcare facilities, and commercial office campuses.

During FY 10-11, the City will add business categories that have not been on inspection lists in the past, but are required in the MRP, including
nurseries. The potential facilities list and the list of facilities scheduled for inspection are included with this report as Appendix 4-1

The City will also modify its current data collection system to simplify the annual reporting process. The required data fields are currently collected,
but the database is not set up to print summaries of the information requested in the MRP Annual Report form.

C.4.b.i. » Business Inspection Plan
(For FY 09-10 Annual Report only) Do you have a Business Inspection Plan? X | Yes No

If No, explain:

C.4.b.iii.(1) » Potential Facilities List

List below or attach your list of industrial and commercial facilities in your Inspection Plan to inspect that could reasonably be considered to cause
or contribute to pollution of stormwater runoff.

Appendix 4-1 includes printouts from the City’s data base listing facilities that could reasonably be considered to cause or contribute stormwater
runoff pollution. The list is divided into different business categories.

C.4.h.iii.(2) »Facilities Scheduled for Inspection
List below or attach your list of facilities scheduled for inspection during the current fiscal year.

Appendix 4-1, which lists facilities that are subject to inspection as described in section C.4.b.iii.(1), includes a description of inspection frequencies
for the different business categories. The list and description of the inspection frequencies will be used during FY 10-11 for planning facility
inspections.
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Permittee Name: Mountain View

C.4.c.iii.(1) »Facility Inspections

Fill out the following table or attach a summary of the following information.

Number Percent
Number of businesses inspected (if known) 348
Total number of inspections conducted 454
Violations issued (excluding verbal warnings) 172
Sites inspected in violation 134 39%
Violations! resolved within 10 working days or otherwise deemed resolved in a longer but still timely manner 157 91%

1 Total number of violations equals the number of initial enforcement actions (i.e. one violation issued for several problems during an inspection at a site). It does not
equal the total number of enforcement actions because one violation issued at a site may have a second enforcement action for the same violation at the next

inspection if it is not corrected.

C.4.c.iii.(2) »Frequency and Types/Categories of Violations
Observed

Fill out the following table or attach a summary of the following information.

Type/Category of Violations Observed

Number of Violations

Actual discharge (e.g. non-stormwater discharge)

0

Potential discharge (e.g. BMPs not in place or ineffective)

172
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C.4 - Industrial and Commercial Site Controls

C.4.c.iii.(2) »Frequency and Type of Enforcement Conducted \

Fill out the following table or attach a summary of the following information.

Enforcement Action Number of Enforcement % of Enforcement
(as listed in ERP)! Actions Taken Actions Taken?
Level 1 Written Inspection Notice 134 100%
— Corrective Actions
Level 2 Notice of Violation — 0 0
Compliance Order
Level 3 Administrative Penalty
Level 4 Citation or referral to City 0
Attorney, Santa Clara
County District Attorney,
or Regional Water Quality
Control Board
Total 134 100%
Notes:

LAgencies to list specific enforcement actions as defined in their ERPs.

2Percentage calculated as number of each type of enforcement action divided by the total number of enforcement actions.

C.4.c.iii.(3) »Types of Violations Noted by Business Category |

Fill out the following table or attach a summary of the following information.

Potential Discharge

Business Category? Actual Discharge Violations Violations

Automotive 29
Bio R&D 0
Computer R&D / software 11
Concert venue 8
Food service facility 114
Hospital / healthcare 1
Hotel 2
Laboratory 2
Machine shop 1
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C.4 - Industrial and Commercial Site Controls

Metal finisher

Office

Photographic

Public facility

School

ojlrrinNv]Oo |-

Notes:
1 List your Program’s standard business categories.

C.4.c.iii.(4) » Non-Filers

List below or attach a list of the facilities required to have coverage under the Industrial General Permit but have not filed for coverage:

During FY 09-10, no industries identified as “non-filers.”

C.4.d.iii »Staff Training Summary

No. of Inspectors in

Percent of Inspectors

Training Name Training Dates Topics Covered Attendance in Attendance
Vehicle Service Repair — 12/3/2009 Auto repair facility BMPs and pollution 1 20%
Train the Trainer prevention requirements
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Section 5 — Provision C.5 lllicit Discharge Detection and Elimination

C.5.a.ii » Legal Authority
(For FY 09-10 Annual Report only) Do you have adequate legal authority to prohibit and control illicit discharges and

escalate stricter enforcement to achieve expedient compliance? X Yes No
If No, explain:

C.5.h.ii.(4) » Enforcement Response Plan

(For FY 09-10 Annual Report only) Have you developed and implemented an Enforcement Response Plan by April 1, 20107? | X | Yes | | No

If No, explain:

Program Highlights

Provide background information, highlights, trends, etc. For FY 09-10 Annual Report describe steps taken to revise your program to meet new
data tracking and reporting requirements.

During FY 09-10, the City completed the following: 1) Made map(s) of the MS4 publicly available in coordination with SCVURPPP; 2) initiated a
collection system screening program; 3) participated in the Program’s IND/IDDE Ad Hoc Task Group (AHTG) and/or reviewed AHTG products,
including collection system screening program guidance. Refer to the C.5 lllicit Discharge Detection and Elimination section of Program’s FY 09-10
Annual Report for description of activities of the IND/IDDE AHTG and the BASMAA Municipal Operations Committee.

During FY 09-10, the City responded to 73 IDDE incidents, which is comparable to past years’ results (92 incidents in FY 02-03, 89 incidents in FY 03-
04, 74 incidents in FY 04-05, 80 incidents in FY 05-06, 68 in FY 06-07, 70 in FY 07-08, and 69 in FY 08-09). The breakdown of the types of incidents,
potential source, sources of reports, and follow-up and enforcement actions are summarized in Appendix 5-1 of the annual report. Evaluation of
the “Incident Type” data also showed that the City responded to2 fewer “sanitary sewer spill,” 2 fewer Vehicle/equipment leaking,” 4 more
“accidental spill,” 6 more “abandoned drum,” and 3 fewer “Food facility” incidents. During FY 09-10, the City issued two Administrative Actions
with a penalty, and total of $750 in penalties were assessed and collected. Additionally, the City issued 3 Notice of Violations for sewer overflows
requiring repairs to private sewer facilities to prevent re-occurrence of the overflows.

One sewer overflow incident is listed as not being resolved in a timely manner in Section C.5.f.iii.(1), (2), (3) below because the incident caused a
release of sewage that most likely reached the Bay. The City did respond immediately upon receiving notification on the overflow, but spilled
sewage did reach a storm drain and receiving water. City crews stopped the over flow from occurring quickly and set up a large berm
downstream in the receiving creek and pumps were used to divert sewage-contaminated water to the sewer system. The incident was reported
to the State OES hotline and was reported electronically on the CWIQS system.
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During FY 09-10, the City increased its restaurant inspection program to address restaurant-related IDDE incidents. This was discussed in Section 4
of the annual report.

Review of the data does not provide useful information regarding the distribution of IDDE incidents. The incidents appear to be randomly
occurring throughout the City.

The City’s existing data tracking system is sufficient to meet the new data requirements, however, during FY 10-11, some modifications will be
made to simplify summarizing and reporting data in future Annual Reports.

C.5.c.iii » Complaint and Spill Response Phone Number and Spill
Contact List
List below or attach your complaint and spill response phone number and spill contact list.

Contact Description Phone Number
Mountain View Emergency Dispatch Hazardous Emergencies or any spill during non-business hours 650-903-6395
Jaymae Wentker, Fire Marshal Hazardous Materials and other spill incidents M 650-903-6378
D 650-903-6821
Chris Steck, Haz Mat Specialist Hazardous Materials spill incidents M 650-903-6378
D 650-903-6816
Patrick Mauri, Haz Mat Specialist Hazardous Materials spill incidents M 650-903-6378
D 650-903-6143
Eric Anderson, Urban Runoff Coordinator Hazardous Materials and other spill incidents M 650-903-6378
D 650-903-6225
Carrie Sandahl, Water Environment Specialist Hazardous Materials and other spill incidents M 650-903-6378
D 650-903-6224

C.5.d.iii »Evaluation of Mobile Business Program

Describe implementation of minimum standards and BMPs for mobile businesses and your enforcement strategy. This may include participation in
the BASMAA Mobile Surface Cleaners regional program or local activities.

Description:

Through SCVURPPP, the City participates in the BASMAA mobile surface cleaners program. City staff directs contractors and businesses to the
BASMAA surface cleaner program information and approved vendor list and requires its surface cleaning vendor to maintain BASMAA mobile
surface cleaner certification. City staff responds to complaints about illicit discharges from mobile washing operations and will inspect mobile
businesses, such as mobile vehicle service operations, in the course of routine inspection activities.
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C.5.e.iii »Evaluation of Collection System Screening Program

Provide a summary or attach a summary of your collection screening program, a summary of problems found during collection system screening
and any changes to the screening program this FY.

Description:

The City’s Utilities Division conducts storm drain collection systems screening during routine system inspection and maintenance operations.
Evidence or observations of illicit discharges are reported to the Fire and Environmental Safety Division for investigation and possible enforcement.
The City participates in the IDDE and Municipal Operations AHTG. Refer to the C.5 lllicit Discharge Detection and Elimination section of Program’s
FY 09-10 Annual Report for description of activities of the IND/IDDE AHTG to develop collection system screening program guidance.

C.5.1.iii.(2), (2), (3) » Spill and Discharge Complaint Tracking \

Spill and Discharge Complaint Tracking (fill out the following table or include an attachment of the following information)

Number Percentage
Discharges reported (C.5.f.iii.(1)) 73
Discharges reaching storm drains and/or receiving waters (C.5.f.iii.(2)) 8 11%
Discharges resolved in a timely manner (C.5.f.iii.(3)) 72 99%

C.5.f.iii.(4) » Summary of major types of discharges and
complaints
Provide a narrative or attach a table and/or graph.

Appendix 5-1 provides summaries of the types of IDDE incidents, IDDE enforcement actions, and sources of IDDE reports.
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Permittee Name: Mountain View

Section 6 — Provision C.6 Construction Site Controls

C.6.a.iii » Legal Authority \

(For FY 09-10 Annual Report only) Is your agency’s legal authority adequate for C.6 compliance? X | Yes No

If No, explain:

C.6.b.ii.(3) » Enforcement Response Plan
(For FY 09-10 Annual Report only) Was your Enforcement Response Plan developed and implemented by April 1, 2010? | X | Yes | | No

If No, explain:

C.6.e.ii.l.a, b, c »Site/Inspection Totals \
Number of sites disturbing 1 acre

Number of sites disturbing < 1 acre of soil requiring Total number of storm water runoff quality

storm water runoff quality inspection (i.e. High Priority) of soil inspections conducted
(C.6.eiii.l.a) (C.6.e.ii.1.b) (C.6.eiii.l.c)
10 6 140
C.6.e.iii.1.d »Construction Activities Storm Water Violations
BMP Category Number of Violationst % of Total Violations?
Erosion Control 4%
Run-on and Run-off Control 0
Sediment Control 12 50%
Active Treatment Systems 0 0
Good Site Management 11 46%
Non Stormwater Management 0 0
Total 24 100%
Notes:

1Count one violation in a category for each site and inspection regardless of how many violations/problems occurred in the BMP category.
2Percentage calculated as number of violations in each category divided by total number of violations in all six categories.
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C.6.e.iii.1.e » Construction Related Storm Water Enforcement

C.6 — Construction Site Controls

Actions
Enforcement Action Number Enforcement % Enforcement Actions
(as listed in ERP)L Actions Taken Taken?
Level 1 Written Inspection Notice with corrective actions 19 100%
Level 2 Notice of Violation - Compliance Order 0
Level 3 Administrative Penalty 0
Level 4 Citation or referral to City Attorney, Santa Clara 0
County District Attorney, or Regional Water
Quality Control Board
Total 19 100%
Notes:
1Agencies should list the specific enforcement actions as defined in their ERPs.
2Percentage calculated as number of each type of enforcement action divided by the total number of enforcement actions.
C.6.e.iii.1.f, g »lllicit Discharges
Number
Number of illicit discharges, actual and those inferred through evidence (C.6.e.iii.1.f) 0
Number of sites with discharges, actual and those inferred through evidence (C.6.e.ii.1.g) 0
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C.6.e.iii.1.h, i » Violation Correction Times

Number Percent
Violations fully corrected within 10 business days after violations are discovered or otherwise considered 19 %2
corrected in a timely period (C.6.e.iii.1.h)
Violations not fully corrected within 30 days after violations are discovered (C.6.e.iii.1.i) 0 %3
Total number of violations for the reporting year?! 19 100%

Notes:

1Total number of violations equals the number of initial enforcement actions (i.e. one violation issued for several problems during an inspection at a
site). It does not equal the total number of enforcement actions because one violation issued at a site may have a second enforcement action for
the same violation at the next inspection if it is not corrected.

2Calculated as number of violations fully corrected in a timely period after the violations are discovered divided by the total number of violations for
the reporting year.

3Calculated as number of violations not fully corrected within 30 days after the violations are discovered divided by the total number of violations for
the reporting year.

C.6.e.iii.(2) »Evaluation of Inspection Data

Describe your evaluation of the tracking data and data summaries and provide information on the evaluation results (e.g., data trends, typical
BMP performance issues, comparisons to previous years, etc.).

Description:

The construction inspection results for FY 09-10 are consistent with the results from FY 08-09. The City did perform more inspections during FY 09-10
compared to FY 08-09, but the number and type of violations and enforcement actions were similar. Construction activity picked up slightly during
FY 09-10, which explains the increased number of inspections. Most of the violations that were identified and corrected were housekeeping issues,
such as sweeping, trash management, or site management. Sediment controls, such as replacing perimeter controls were also common
corrective actions.

The City used its existing inspection form and data tracking system. While the information required for reporting could be gathered form the
existing program, improvements will be implemented to simplify reporting.

C.6.e.iii.(2) »Evaluation of Inspection Program Effectiveness

Describe what appear to be your program’s strengths and weaknesses, and identify needed improvements, including education and outreach.

Description:
During FY 09-10, the City continued its practice of conducting thorough pre-winter inspections and providing pre-winter guidance to construction
site superintendents. While the City inspects these sites year-round, the pre-winter inspection clearly outlines the inspector’s expectations for the
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pending rainy season, and ensures that the sites have been prepared for winter storms. In addition to the pre-winter outreach, the City’s Urban
Runoff Coordinator also established a group e-maiil list of the construction site supervisors and sent out storm warning e-mails in advance of
incoming storm events. The “storm warning” e-mails did not take place of storm event inspections, but was an effective way to communicate
reminders to site supervisors about preparing their sites for storms.

The City will modify its inspection form and data tracking system to improve data collection, tracking and reporting during FY 10-11.

C.6.f »Staff Training Summary

Percent of
No. of Inspectors Inspectors in
Training Name Training Dates Topics Covered in Attendance Attendance
Construction Site Inspection Training 10/21/2009 Construction site regulations and 3 100%
responsibilities; effective erosion and
sediment controls BMPs, inspection
procedures
SCVURPPP Construction Site Compliance | 1/19/2010 New State Construction General 3 100%
Workshop permit/Effective Stormwater
BMPs/monitoring and reporting
requirements/post construction stormwater
management techniques
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Section 7 — Provision C.7. Public Information and Outreach

C.7.b.ii.1 » Advertising Campaign

Summarize advertising efforts. Include details such as messages, creative developed, and outreach media used. The detailed advertising report
may be included as an attachment. If advertising is being done by participation in a countywide or regional program, refer to the separate
countywide or regional Annual Report.

Summary:
The City implements the advertising campaign element through its participation in SCVURPPP.

The following separate reports developed by SCVURPPP summarize countywide advertising efforts conducted during FY 09-10:
= FY 09-10 Watershed Watch Campaign Annual Campaign Report

= FY 09-10 Watershed Watch Partner Report

= FY 09-10 Watershed Watch Web Statistics Report

These reports are included within the C.7 Public Information and Outreach section of Program’s FY 09-10 Annual Report.

C.7.b.iii.1 »Pre-Campaign Survey

(For the FY 10-11 Annual Report only) Summarize survey information such as sample size, type of survey (telephone survey, interviews etc.). Attach
a survey report that includes the following information. If survey was done regionally, refer to a regional submittal that contains the following
information: Not required for this Annual Report.

Summary of how the survey was implemented.

Analysis of the survey results.

Discussion of the outreach strategies based on the survey results.

Discussion of planned or future advertising campaigns to influence awareness and behavior changes regarding trash/litter and pesticides.
Place an X in the appropriate box below:

Survey report attached
Reference to regional submittal:
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C.7.c » Media Relations

Summarize the media relations effort. Include the following details for each media pitch in the space below, AND/OR refer to a regional report
that includes these details:

e Topic and content of pitch
e Medium (TV, radio, print, online)
e Date of publication/broadcast
Summary:
The City implements the media relations element through its participation in SCVURPPP.

The following separate report developed by BASMAA summarizes media relations efforts conducted during FY 09-10:
= BASMAA Media Relations Final Report
This report is included within the C.7 Public Information and Outreach section of Program’s FY 09-10 Annual Report.

C.7.d » Stormwater Point of Contact

(For FY 09-10 Annual Report only, unless changes made) Provide details of website or phone number used as the point of contact. Report on how
the point of contact is publicized and maintained. If any change occurs in this contact, report in a subsequent Annual Report.

Contact Summary:

The City publicized the point of contact for stormwater related topics through the City’s Newsletter, The View
(http://www.ci.mtnview.ca.us/services/city _publications/the_view_newsletter.asp ), the Newsletter, The Resource
(http://www.ci.mtnview.ca.us/services/city_publications/the_resource_newsletter.asp ) , and through its website:

http://www.ci.mtnview.ca.us/

The City also hosts an information portal titled, “Ask Mountain View,” where interested parties can search for information and submit requests or
complaints on-line. The address for “Ask Mountain View” is: https://clients.comcate.com/newrequest.php?id=128

Another point of contact is the Watershed Watch Campaign hotline (1-866-WATHERSHED) and Watershed Watch Campaign website
(www.mywatershedwatch.org). Also, Individual agency points of contact are publicized on SCVURPPP outreach materials and websites and the
point of contact is maintained by the Program and their authorized agents.
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C.7.e »Public Outreach Events

C.7 - Public Information and Outreach

Describe general approach to event selection. Provide a list of outreach materials and giveaways distributed.
Use the following table for reporting and evaluating public outreach events.

Event Details

Description (messages, audience)

Evaluation of Effectiveness

Provide event name, date, and location.
Indicate if eventis local, countywide or regional.

Identify type of event (e.g., school fair,
farmers market etc.), type of audience
(school children, gardeners, homeowners
etc.) and outreach messages (e.g.,
Enviroscape presentation, pesticides,
stormwater awareness)

Provide general staff feedback on the event
(e.g., success at reaching a broad spectrum of
the community, well attended, good
opportunity to talk to gardeners etc.). Provide
other details such as:
e Estimated overall attendance at the
event.
e Number of people that visited the
booth, comparison with previous years
e Number of brochures and giveaways
distributed
e Results of any spot surveys conducted

Thursday Night Live; July 23, 2009; Castro St —
Downtown Mtn View

Street Fair. Audience: residents

Pollution Prevention, Pharmaceutical Take
Back

This is a casual downtown event. The event was
well attended for a weeknight event. Table
next to a Fire Engine attracts a lot of people,
especially families. Approximately 1000 people
and approximately 50 people visit the booth.

Thursday Night Live; August 6, 2009; Castro St -
Downtown Mtn View

Street Fair. Audience: residents

Pollution Prevention, Pharmaceutical Take
Back

This is a casual downtown event. The event was
well attended for a weeknight event. Table
next to a Fire Engine attracts a lot of people,
especially families. Approximately 1000 people
and approximately 50 people visit the booth.

Thursday Night Live; August 20, 2009; Castro St -
Downtown Mtn View

Street Fair. Audience: residents

Pollution Prevention, Pharmaceutical Take
Back

This is a casual downtown event. The event was
well attended for a weeknight event. Table
next to a Fire Engine attracts a lot of people,
especially families. Approximately 1000 people
and approximately 50 people visit the booth.

Mountain View Art and Wine Festival; September
12 and 13, 2009. Downtown Mountain View.

Pesticide - IPM, and pollution prevention

Large 2-day festival that is well attended.
Approximately 10,000 people attend the festival
and approximately 500 people visited the
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C.7 - Public Information and Outreach

booth

Mountain View Arbor Day Fair; March 13, 2010 -
Pioneer Park

Pesticide - IPM, pollution prevention, and
pharmaceutical take back.

This is a smaller event that is well attended.
Approximately 1,000 people attend, and
approximately 200 people visited the boot.

SCVURPPP Event Details

Program staff, the Watershed Watch consultant, and Co-permittees staffed ten outreach events in FY 09-10. Events were selected based upon
target audience and attendance. Materials distributed at the events included the following: Less Toxic Pest Management fact sheets, “10 Most
Wanted Backyard Bugs” brochures, “Don’t Plant a Pest” brochure, “You are the Solution to Water Pollution “brochures, “Clean Cars & Clean
Creeks” brochure, and giveaways (e.g. flyswatters, OWOW magnets, notepads, and temporary tattoos). The flyswatters have the Watershed
Watch website and hotline number and the words “The Original Earth-Friendly Pest Control” printed on them. The beanbag game for children
was used at most of the events. Event staff distibuted more than 5,000 outreach materials and giveaways.

Name: Pumpkins in the Park
Date: October 10, 2009

Location: Guadalupe River Park and Gardens,
San Jose

Region: Countywide

Type of Event: Community fair
Audience: Families with children

Message: Stormwater pollution prevention,
less-toxic pest control and, proper disposal
of household hazardous waste (HHW).

General Feed Back: The event was very well
attended. A lot of attendees stopped at the
booth to play the bean bag game and pick up
brochures. This is a good event for educating
families with children. Estimated Overall Event
Attendance: 12,000-14,000.

Number of Brochures Distributed: 432
Number of Giveaways Distributed: over 1,000

Name: Muslim Green Fair

Date: October 18, 2009

Location: 3003 Scott Blvd., Santa Clara
Region: Countywide

Type of Event: Community fair
Audience: Families with children

Message: Stormwater pollution prevention,
less-toxic pest control and, proper disposal
of HHW

General Feed Back: This is a good event for
reaching members of the Muslim community.
The bean bag game was used at this event.

Estimated Overall Event Attendance: 1,000
Number of Brochures Distributed: 14
Number of Giveaways Distributed: 221

Name: Haunted History

Date: October 31, 2009

Location: History Park at Kelley Park, San Jose
Region: Countywide

Type of Event: Halloween Event
Audience: Families
Message: Stormwater pollution prevention.

General Feed Back: This event is good for
getting the Program’s name out, but not for
educating attendees. Most children stop at the
booth only for candies and are not receptive to
information.

Estimated Overall Event Attendance: 1,500
Number of Brochures Distributed: 12

Number of Giveaways Distributed: 267

Name: Spring Garden Market
Date: April 10, 2010

Type of Event: Plant sale
Audience: Home owners/gardeners

General Feed Back: Most people came to the
event to buy plants and did not want to pick up
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C.7 - Public Information and Outreach

Location: History Park at Kelley Park, San Jose
Region: Countywide

Message: Stormwater pollution prevention,
less-toxic pest control

information. The Program will probably not
attend this event next year.

Estimated Overall Event Attendance: 3,000
Number of Brochures Distributed: 181
Number of Giveaways Distributed: 61

Name: NVIDIA Corp. Earth Day Event

Date: April 22, 2010

Location: 2701 San Tomas Expwy, Santa Clara
Region: Countywide

Type of Event: Corporate event
Audience: Information Technology
Professionals

Message: Stormwater pollution prevention,
less-toxic pest control

General Feed Back: The event was held during
lunch hour in the cafeteria and very well
attended. Most employees stopped at the
booth to ask questions and take brochures.

Estimated Overall Event Attendance: 500
Number of Brochures Distributed: 60
Number of Giveaways Distributed: 183

Name: Spring in Guadalupe Gardens
Date: April 24, 2010

Location: Guadalupe River Park and Gardens,
San Jose

Region: Countywide

Type of Event: Community fair, plant sale.
Audience: Families with children,
homeowners and gardeners

Message: Stormwater pollution prevention,
less-toxic pest control and, proper disposal
of HHW.

General Feed Back: Good attendance at
booth. Most people were looking for specific
pest control information. The bean bag toss
game was used.

Estimated Overall Event Attendance: 4,500
Number of Brochures Distributed: 423

Number of Giveaways Distributed: 797

Name: Watershed Watch Car Wash Event Date:

May 5, 2010

Location: Robertsville Classic Car Wash, 5005
Almaden Expwy, San Jose

Region: Countywide

Type of Event: Car Wash
Audience: Car wash customers

Message: Stormwater pollution prevention,
proper car washing.

General Feed Back: Excellent turn-out, resulted
in a 50% increase of business for the car wash
during the 2-hour time period. Event staff spoke
with customers and provided them information
on proper car washing. Most people were
interested in taking the Watershed Watch
discount card.

Estimated Overall Event Attendance: 150
Number of Brochures Distributed: 103

Number of Watershed Watch Discount Cards
Distributed: 129

Name: Watershed Watch Car Wash Event Date:

May 19, 2010

Location: Delta Queen Classic Car Wash, 981 E
Hamilton Ave, Campbell

Region: Countywide

Type of Event: Car Wash
Audience: Car wash customers

Message: Stormwater pollution prevention,
proper car washing.

General Feed Back: Due to a rainy day
forecast, attendance was low at this event.

Estimated Overall Event Attendance: 45
Number of Brochures Distributed: 34
Number of Watershed Watch Discount Cards
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Distributed: 49

Name: Watershed Watch Car Wash Event, Date: | Type of Event: Car Wash General Feed Back: Good turn-out. Car wash
June 2, 2010 Audience: Car wash customers owner indicated there was an increase in
Location: Capitol Premier Car Wash, 735 Capitol | Message: Stormwater pollution prevention, | Pusiness from their normal expectations.
Expwy Auto Mall, San Jose proper car washing. Estimated Overall Event Attendance: 100
Region: Countywide Number of Brochures Distributed: 101

Number of Watershed Watch Discount Cards
Distributed: 107

Name: Festival in the Park Type of Event: Community Health Fair General Feed Back: Good event for reaching
Date: June 26, 2010 Audience: Families with children. the Hispanic community. The bean bag game
Location: Hellyer County Park, San Jose Message: Stormwater pollution prevention, drew a lot of families with children to the booth.
Region: Countywide less-toxic pest control and’ proper disposa| Estimated Overall Event Attendance: 5,000

of HHW. Number of Brochures Distributed: 418

Number of Giveaways Distributed: 365

C.7.f. »Watershed Stewardship Collaborative Efforts

Summarize watershed stewardship collaborative efforts and/or refer to a regional report that provides details. Describe the level of effort and
support given (e.g., funding only, active participation etc.). State efforts undertaken and the results of these efforts. If this activity is done regionally
refer to a regional report.

Evaluate effectiveness by describing the following:

e Efforts undertaken

e  Major accomplishments
Summary:
The City implements the watershed stewardship collaborative efforts element through its participation in SCVURPPP. During FY 09-10, SCVURPPP
actively supported the Santa Clara Basin Watershed Initiative (SCBWMI), including the Core Group, the Land Use Subgroup, and the Trash
Subgroup (now the Santa Clara Valley Zero Litter Initiative); the Bay Area Macroinvertebrate Bioassessment Information Network (BAMBI); and the
Stevens & Permanente Creeks Watershed Council. Information on these efforts is included within the C.7 Public Information and Outreach section
of the Program’s FY 09-10 Annual Report.
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C.7.g. »Citizen Involvement Events

C.7 - Public Information and Outreach

and evaluating citizen involvement events.

List the types of events conducted (e.g., creek clean up, storm drain inlet marking, native gardening etc.). Use the following table for reporting

Event Details

Description

Evaluation of effectiveness

Provide event name, date, and location.
Indicate if eventis local, countywide or
regional

Describe activity (e.g., creek clean-up, storm
drain marking etc.)

Provide general staff feedback on the event.
Provide other evaluation details such as:
e Number of participants. Any change
in participation from previous years.

e Distance of creek or water body
cleaned

e  Quantity of trash/recyclables
collected (weight or volume).

e  Number of inlets marked.

e Data trends

Coastal Cleanup Day - September 19, 2010 -
The City coordinated a creek cleanup eventis
conjunction with a Statewide/National effort.

Creek Cleanup - Permanente Creek Location

81 volunteers covered approximately 2.5 miles
and removed approximately 550 pounds of
trash.

National River Cleanup Day - September 19,
2010 - The City coordinated a creek cleanup
event is conjunction with a
Statewide/National effort.

Creek Cleanup - Stevens Creek

16 volunteers covered approximately 1 mile
and removed approximately 600 pounds of
trash.

the National River Clean-up Day.

SCVURPPP Sponsored Events

The Program provided funding for the following citizen involvement events:
1) National River Clean up Day - The Program supports the involvement of Santa Clara County citizens by providing advertising support for

2) Citizen involvement events at the Don Edwards San Francisco Bay Wildlife Refuge (Refuge) — A number of citizen involvement and
stewardship programs are conducted as part of the Program funded Watershed Watchers Program at the Refuge. Participants usually
work in the Refuge gardens planting native plants, pulling non-native plants, and mulching.
Watchers Report in the Program Annual Report Appendix 7-5.

More details are included in the Watershed

Name: Summer of Service Programs

Date: 7/16/09, 7/30/09, 8/13/09

Location: Don Edwards Wildlife Refuge, Alviso
Focus: Countywide

Partnership program between Santa Clara
Valley youth groups and the Watershed
Watchers program. Youth spend a day at the
Refuge and they work in the gardens in the
morning and explore the Refuge in the
afternoon.

Number of attendees on 7/16/09: 2
elementary school students and 6 middle
school students.

Number of attendees on 7/30/09: 10 middle
school students.

Number of attendees on 8/13/09: 8 middle
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C.7 - Public Information and Outreach

school students.

Name: Gardening at the Refuge

Date: 11/21/09

Location: Don Edwards Wildlife Refuge, Alviso
Focus: Countywide

Participants usually work in the Refuge gardens
planting native plants, pulling non-native
plants, and mulching.

Number of attendees: 4 elementary school
students, 2 high school students, and 9 adults.

Name: Community Service Days

Date: 1/16/10, 3/20/10, 4/17/10, 5/17/10
Location: Don Edwards Wildlife Refuge, Alviso
Focus: Countywide

This is an open day for the general pubilic.
Participants work in the gardens planning
native plants, puling non-native plants, and
mulching.

Number of attendees on 1/16/10:1 elementary
school student, 1 high school student, and 6
adults.

Number of attendees on 3/20/10: 1
elementary school student and 6 adults.
Number of attendees on 4/17/10: 4
elementary school students and 4 adults.
Number of attendees on 5/17/10: 13
elementary school students and 7 adults.

C.7.h. »School-Age Children Outreach

Summarize school-age children outreach programs implemented. A detailed report may be included as an attachment.
Use the following table for reporting school-age children outreach efforts.

Program Details

Focus & Short Description

Number of
Students/Teachers
reached

Evaluation of Effectiveness

Provide the following
information:

Name

Grade or level (elementary/
middle/ high)

Brief description, messages, methods
of outreach used

Provide number or
participants

Provide agency staff feedback. Report any
other evaluation methods used (quiz, teacher
feedback etc.). Attach evaluation summary if
applicable.

Who Dirtied the Bay - 3 rd Grade

The focus of this program is on

8 classes — 160

Mountain View schools are reached through

Education Program - This classis | stormwater and how the pollutants students the Palo Alto Regional Water Quality Control
taught in conjunction with the impact the Baylands and H20 Plant’s school outreach program, which the
City of Palo Alto environment. Pollution prevention City of Mountain View is a partner. The City of
solutions are discussed. Students also Palo Alto administers the program and
learn: the difference between waste effectiveness evaluation reports are available
water and storm water (where it with the City of Palo Alto.
comes from, where it goes); the water
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C.7 - Public Information and Outreach

cycle; the definition and function of a
watershed; and
"reduce/reuse/recycle/rot/respect.”

Mercury — 4th Grade Education
Program - This class is taught in
conjunction with the City of Palo
Alto

In this program students learn how
mercury from the past (California
Gold Rush) and the present,
accumulates and impacts the waters
of San Francisco Bay. Pollution
prevention strategies are discussed.
Students also learn: the difference
between waste water and storm
water (where it comes from, where it
goes); the water cycle; the definition
and function of a watershed; and
"reduce/reuse/recycle/rot/respect.”

3 classes — 90
students

Mountain View schools are reached through
the Palo Alto Regional Water Quality Control
Plant’s school outreach program, which the
City of Mountain View is a partner. The City of
Palo Alto administers the program and
effectiveness evaluation reports are available
with the City of Palo Alto.

Microbes in Sewage - 7th/8th
Grade Education Program - This
class is taught in conjunction
with the City of Palo Alto

In a laboratory setting, students use
microscopes to observe, document
and identify Microbes used in the
wastewater treatment process.
Impacts of pollution on the Baylands
and water environment as well as
prevention solutions were discussed.
(Students study protist in the 7th
grade.)

13 classes — 325
students

Mountain View schools are reached through
the Palo Alto Regional Water Quality Control
Plant’s school outreach program, which the
City of Mountain View is a partner. The City of
Palo Alto administers the program and
effectiveness evaluation reports are available
with the City of Palo Alto.

7-7.

SCVURPPP Sponsored School Outreach Program

Outreach to school-age children is implemented through ZunZun assemblies at local elementary schools and the “Watershed Watchers” program
at the Environmental Education Center at the Don Edwards San Francisco Bay Wildlife Refuge (Refuge) in Alviso. The Program sponsors up to 50
ZunZun assemblies at elementary schools in Santa Clara Valley and funds an Interpretive Specialist position at the Refuge for conducting activities
and programs about watershed and urban runoff pollution prevention. The Fourth Quarter “Watershed Watchers” Report including the End-of-
Year summary is included in the Program Annual Report Appendix 7-5. The ZunZun Final Report is included in the Program Annual Report Appendix

Name : ZunZun Musical
Assembly

Grade or level: elementary

Interactive, musical school assemblies
educating K-6 children about
watersheds and pollution prevention.

14,161 students

ZunZun assemblies were evaluated using
postage-paid evaluation cards that were
distributed to all teachers present at the
performances. The Program received 130
completed evaluation cards from teachers.
Overall, the feedback is positive and
indicates an increase in the students’
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C.7 - Public Information and Outreach

knowledge about watersheds and pollution
prevention.

A few highlights of the evaluations are:

e Twenty-two teachers indicated that after
the performance, 50% of their students
knew what a watershed is; 51 teachers
indicated that 75% of their students knew
what a watershed is and 28 teachers
indicated that 100% of their students
knew what a watershed is.

e Eight teachersindicated that after the
performance, 50% of their students could
name a way to prevent pollution in the
watershed; 38 teachers indicated that
75% of their students could name a way
to prevent pollution in the watershed; and
78 teachers indicated that 100% of their
students could name a way to prevent
pollution in the watershed.

The Final Teacher Evaluation Report is
included in the Program Annual Report
Appendix 7-7.

Name: Watershed Watchers
Program at Don Edwards Wildlife
Refuge in Alviso

Grade or level: elementary,
middle, high school

The Refuge offers a number of
interpretive programs to educate
children and youth about preventing
urban runoff pollution. These include:
Bike the Levees; Discover Native
Species; Habitat Exploration; Living
Wetlands; Marshes, Mud and
Plankton; Quackers and Honkers; and

80 pre-
kindergarteners,
1,359 elementary
school students,
33 middle school
students, and
199 high school

Visitor Surveys are used to determine visitor
demographics, effectiveness of publicity, and
the effectiveness or the Watershed Watchers
Program.

In addition, an “Urban Runoff Bead Drop”
display is used to record actions (e.g., pick up
litter, spread the word, take car to car wash)
that children promise to do the help keep

Water Water Everywhere. students storm drains clean.
Results of both these evaluation mechanisms
are summarized in the Watershed Watchers
Fourth Quarter Report included in the
Program Annual Report Appendix 7-5.
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Section 8 - Provision C.8 Water Quality Monitoring

C.8 »Water Quality Monitoring \

State below if information is reported in a separate regional report. Municipalities can also describe below any Water Quality Monitoring activities
in which they participate directly, e.g. participation in RMP workgroups, fieldwork within their jurisdictions, etc.

Summary

During FY 09-10, the City contributed to the SCVURPPP Monitoring and Assessment Program which conducts water quality monitoring in Santa
Clara Valley creeks and rivers. In coordination with the BASMAA Regional Monitoring Coalition (RMC). In addition, the City contributes financially
to the Regional Monitoring Program for Water Quality in the San Francisco Estuary (RMP) and actively participates in RMP committees and work
groups. For additional information on monitoring activities conducted by SCVURPPP, BASMAA RMC and the RMP, see the C.8 Water Quality
Monitoring section of the Program’s FY 09-10 Annual Report.
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Section 9 — Provision C.9 Pesticides Toxicity Controls

C.9.a » Adopt an Integrated Pest Management (IPM) Policy or
Ordinance

(For FY 09-10 Annual Report only) Attach a copy of your individual IPM ordinance or Attached Not attached, explain below
policy. City’s IPM Policy is included as Appendix 9-1 of this report.

If Not attached, explain:

C.9.b »Implement IPM Policy or Ordinance

Report implementation of IPM BMPs by showing trends in quantities and types of pesticides used, and suggest reasons for increases in use of
pesticides that threaten water quality, specifically organophosphorous pesticides, pyrethroids, carbaryl, and fipronil. A separate report can be
attached as evidence of your implementation.

Summary:

Pesticide Use Analysis

During FY 09-10, the City implemented its IPM Program. Pesticide used data for FY 09-10 is included in Appendices 9-2, 9-3, 9-4, and 9-5. Appendix
9-2 summarizes the number of different pesticides separated by their category that were used at City facilities during the reporting year.

Appendix 9-3 summarizes the total quantities of pesticides, separated by their categories that were used, and comparing FY 09-10 usage to the
previous year and the previous 7 years average. Appendix 9-4 summarizes the total quantities of active ingredients, separated by categories, and
comparing FY 09-10 usage to the previous year and the previous 7 years average. Comprehensive pesticide use data, including application
date, product used, amount applied, and amount of active ingredient applied is available upon request.

The City’s IPM Policy and Plan establishes goals to reduce pesticide use through implementation of IPM practices, and establishes a reduced risk
pesticide selection procedure when pesticide use is required. The IPM Policy and Plan directs the use of lower toxicity, Category Il products or
exempted products, and limits the use of higher toxicity, Category | and Il products, to cases where those products are needed to prevent
unacceptable health risks or economic loss. Implementation of the reduced risk pesticide selection practice resulted in City staff and contractors
using a larger variety of products to achieve desired pest control results. Appendix 9-2 shows the trend of increasing the number of different
number of products used since FY 03-04.

Appendix 9-3 provides an evaluation of historic pesticide use data since FY 02-03, and shows that City staff and contractors have increased the
use of Lower toxicity, Category Il and exempt products, and reduced the use of higher toxicity, Category | and Category Il products at City
facilities. Appendix 9-3 also shows that the total use of pesticides at City facilities has increased since the City began tracking pesticide use in FY
02-03. The increase in total pesticide use is due to the necessity to use larger amount of lower toxicity product to control pest issues that were
previously controlled using higher toxicity products. Since reporting began, the City has also increased park, trail, and median areas that require
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maintenance, which also contributes to the increase in total pesticide usage.

Appendix 9-4 provides an evaluation of historic active ingredient application since FY 02-03, and shows that City staff and contractors have
decreased the application of active ingredients from Category |, Category Il, and Category lll products at City facilities, and an increase in active
ingredient application from exempt products. Appendix 9-4 also shows a decrease in the total application of active ingredients since FY 02-03.
The overall decrease in active ingredient application is most likely due to increased use of lower toxicity, Category Ill products.

Use of Pesticides that Threaten Water Quality

The Municipal Regional Permit lists organophosphorous pesticides, pyrethroids, carbamates, and fipronil as pesticides of concern. No
organophosphorous pesticides or carbamate pesticides were applied at City facilities during FY 09-10. Eight different products containing
pyrehtrins were used, and two products containing fipronil were used during FY 09-10. The pyrethroid and fipronil products, target pest, their
active ingredient, quantities that were applied, and comments about the water quality threat or precautions that taken are listed Appendix 9-5.
The pyrethroid and fipronil products are primarily applied by the City’s contractor, Bay Valley Pest Control. These applications are typically in very
small amounts, and those that may be applied in larger quantities are diluted and the amount of active ingredient is very small. These products
are typically applied in areas where there is a low risk of the product being washed off during a rain event, including interior applications and
application at the base or eaves of buildings, or products that are in bait form.

Comparing pesticide use data since FY 03-04 shows a decline in total use of the pyrethroid and fipronil products. Due to the small amounts of
active ingredients in these products, the amount of change in active ingredient, while reduced, is negligible. The City will seek alternative
products to the pyrethroid and fipronil products and will modify the IPM plan regarding the use of these products.

C.9.c »Train Municipal Employees \

Enter the number of employees that applied or used pesticides (including herbicides) within the scope of their duties this reporting 1
year.

Enter the number of these employees who received training on your IPM policy and IPM standard operating procedures within the 1
last 3 years.

Enter the percentage of municipal employees who apply pesticides who have received training in the IPM policy and IPM standard %100
operating procedures within the last three years. 0
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C.9.d »Require Contractors to Implement IPM
Did your municipality contract with any pesticide service provider in the reporting year? X Yes No

If yes, attach one of the following:

Contract specifications that require adherence to your IPM policy and standard operating procedures, OR
Copy(ies) of the contractors’ IPM certification(s) or equivalent, OR

Equivalent documentation.

If Not attached, explain:

The City adopted its IPM policy in September 2002. The City notified its contract structural pest control operator about the policy and IPM plan in
writing, however, a copy of the letter has not been located. The City has not changed pest control operators since adoption of the policy and
development of the IPM plan. Bay Valley Pest Control has implemented IPM practices at City facilities including using less toxic products. The
City’s contract specifications for Pest Control Services includes a section requiring selection of “environmentally friendly” pesticides and
chemicals, but does not specifically require the contractor to follow the City’s IPM Policy. The Urban Runoff Coordinator has requested that the
Pest Control Services contract be revised to include a section requiring adherence to the City’s IPM Policy. During FY 10-11, the City will re-submit
a notification letter to Bay Valley to reinforce the IPM policy and any changes required in the MRP.

C.9.e pTrack and Participate in Relevant Regulatory Processes

Summarize participation efforts, information submitted, and how regulatory actions were affected OR reference a regional report that summarizes
regional participation efforts, information submitted, and how regulatory actions were affected.

Summary:

During FY 09-10, we participated in regulatory processes related to pesticides through contributions to SCVURPPP, BASMAA and CASQA. For
additional information, see the Regional Pollutants of Concern Report submitted by BASMAA on behalf of all MRP Permittees. This Report is
included within the Program’s FY 09-10 Annual Report.

C.9.f »Interface with County Agricultural Commissioners

Provide a summary of improper pesticide usage reported to the County Agricultural Commissioner and follow-up actions to correct violations, if
any. A separate report can be attached as your summary.

Summary:
City staff did not report any improper pesticide usage or violations to the County Agricultural Commissioner in FY 09-10.
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C.9.h.ii »Public Outreach: Point of Purchase

Provide a summary of public outreach at point of purchase, and any measurable awareness and behavior changes resulting from outreach (here
or in a separate report); OR reference a report of a regional effort for public outreach in which your agency participates.

Summary:

The following separate reports developed by SCVURPPP and BASMAA summarize point of purchase outreach efforts conducted during FY 09-10:
= FY 09-10 Store Employee Training Report (SCVURPPP)

= FY 09-10 Store Employee Training Evaluation Summary (SCVURPPP)

= FY 09-10 Store Employee Training Status Table (SCVURPPP)

= FY 09-10 List of Stores in the IPM Store Partnership Program (SCVURPPP)

= FY 09-10 BASMAA “Our Water, Our World” (OWOW) Report (BASMAA)

These reports are included within the C.9 Pesticides Toxicity Control section of Program’s FY 09-10 Annual Report.

C.9.h.vi »Public Outreach: Pest Control Operators

Provide a summary of public outreach to pest control operators and landscapers and reduced pesticide use (here or in a separate report); OR
reference a report of a regional effort for outreach to pest control operators and landscapers in which your agency participates.

Summary:
The following separate reports developed by SCVURPPP summarizes Public Outreach: Pest Control Operators efforts conducted during FY 09-10:
= FY 09-10 Green Gardener Training Report

This report is included within the C.9 Pesticides Toxicity Control section of Program’s FY 09-10 Annual Report.
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Section 10 - Provision C.10 Trash Load Reduction

C.10.a.i »Short-Term Trash Loading Reduction Plan

(For FY 10-11 Annual Report only) Provide description of actions/tasks initiated/conducted/completed in developing a Short-Term Trash Loading
Reduction Plan (due February 1, 2012).

Description:
Not required for this Annual Report.

C.10.a.ii »Baseline Trash Load and Trash Load Reduction
Tracking Method

(For FY 10-11 Annual Report only) Provide description of actions/tasks initiated/conducted/completed to gather trash loading data and in
developing a Baseline Trash Load and Trash Load Reduction Tracking Method (due February 1, 2012).

Description:

A summary of SCVURPPP accomplishments for this sub-provision are included within the C.10 Trash Load Reduction section of Program’s FY 09-10
Annual Report.

C.10.a.iii » Minimum Full Trash Capture

(For FY 10-11 Annual Report and Each Annual Report Thereafter) Provide description of actions/tasks initiated/conducted/completed in
implementing Minimum Full Trash Capture Devices (due July 1, 2014) within individual jurisdictions. Include information on Full Trash Capture
Devices installed under Bay-area Wide Trash Capture Demonstration Project administered by San Francisco Estuary Partnership.

Description:

A summary of SCVURPPP’s accomplishments for this sub-provision are included within the C.10 Trash Load Reduction section of Program’s FY 09-10
Annual Report. In addition, SCVURPPP recently finalized a technical report detailing the results of its Pilot Trash Structural Treatment Control Study
implemented in 2007. This technical report is also available within the C.10 Trash Load Reduction section of SCVURPPP’s FY 09-10 Annual Report.
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C.10.b.iii »Trash Hot Spot Assessment

C.10 - Trash Load Reduction

(For FY 10-11 Annual Report and Each Annual Report Thereafter) Provide volume of material removed from each Trash Hot Spot cleanup, and the
dominant types of trash (e.g., glass, plastics, paper) removed and their sources to the extent possible. Provide required photo documentation.

Fill out the following table or attach a summary of the following information. Hot Spots were selected during FY 09-10 and assessments will be
conducted during FY 10-11 (scheduled for September 2010).

Trash Hot Spot

Cleanup Date

Volume of Material
Removed

Dominant Type of Trash

Trash Sources

(where possible)

tracks to Evelyn Avenue

Stevens Creek — Central 5/15/2010 Approx. 500 pounds Litter and debris. Cloths and materials. Creek inhabitants
Expressway to train tracks
Stevens Creek — Train 5/15/2010 Approx. 500 pounds Litter and debris. Cloths and materials Creek inhabitants

Stevens Creek — El Camino
Real Bridge
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C.10.d » Summary of Trash Load Reduction Actions

Provide summary of new trash load reduction actions or increased levels of implementation of existing actions that were implemented after
adoption of the MRP (control measures and best management practices) including the types of actions and levels of implementation, and the
total trash loads and dominant types of trash removed from each type of action.

Suggested trash load reduction actions to track and report may include:

e Anti-litter Campaigns e Removal of Homeless Encampments
e Anti-litter/Dumping Enforcement Activities e Solid Waste Recycling Efforts
e Curbside Recycling Programs e Source Controls/Bans/Prohibitions
e Education and Outreach Efforts e Storm Drain Operation and Maintenance
e Free Trash Pickup/Dropoff Days e Storm Drain Sighage/Marking
e County HHW Program Activities e Street Sweeping Activities
e |Improved Trash Bin Management e Trash Removal from Receptacles
e Inspection/Maintenance of Storm Drain Outfalls e Volunteer Creek Cleanups
e litter Pickup and Control
Level of
. Implementation .
Type of Trash Load Reduction Action Date of Flrs't (specify if level was Total Trash Loaq Dominant Types of Trash Removed by
Implementation | . Removed by Action Action
increased after MRP
adoption)
Not all trash load reduction actions
were tracked by “loads removed”
this fiscal year. Once the Trash Load
Reduction Tracking Method is
developed (see Provision C.10.a.ii),
trash loads removed will be
documented for each load reduction
action (as feasible). See SCVURPPPP’s
FY 09-10 Annual Report for schedule.
Permanente Creek Cleanup - Approx. 1994 Action level is Approx. 800 pounds | Litter and debris — some wood and metal
9/19/2009 consistent with past materials
years.
Stevens Creek Cleanup - 5/15/2010 Approx. 1994 Action level is Approx. 1,000 Litter and debris — some materials were
consistent with past pounds remnants from homeless camps that
years — location has were washed out during winter stroms
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not been done in
many years and wiill
be a hop spot
location.

(cloths, sleeping bags, etc), and some
construction materials. A dump site on a
creek bank was also identified that City
crews cleaned at a later date (difficult
access for volunteers).
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Section 11 - Provision C.11 Mercury Controls

C.11.a.i » Mercury Recycling Efforts \

List below or attach lists of efforts to promote, facilitate, and/or participate in collection and recycling of mercury containing devices and
equipment at the consumer level (e.g., thermometers, thermostats, switches, bulbs).

The City of Mountain View promotes collection and recycling of mercury containing devices and equipment through its participation in the
following programs:

1. Santa Clara County Household Hazardous Waste Collection Program
2. Palo Alto Regional Water Quality Control Plant Mercury Thermometer Collection Program

C.11.a.ii » Mercury Collection
Provide an estimate of the mass of mercury collected through these efforts, or provide a reference to a report containing this estimate.

Amount collected:

The methodologies for estimating the mass of mercury collected through mercury collection and recycling efforts are currently in development
and are due to the Water Board by September 15, 2010. Therefore, estimates could not be made for FY 09-10. Estimates of the mass of mercury
collected through recycling efforts during FY 10-11 will be provided with the FY 10-11 Annual Report (see FY 10-11 BASMAA Regional POC Report).
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C.11.b » Monitor Methylmercury

C.11.c W Pilot Projects to Investigate and Abate Mercury Sources
in Drainages

C.11.d »Pilot Projects to Evaluate and Enhance Municipal
Sediment Removal and Management Practices

C.11.e »Conduct Pilot Projects to Evaluate On-Site Stormwater
Treatment via Retrofit

C.11.f »Diversion of Dry Weather and First Flush Flows to POTWs
C.11.g » Monitor Stormwater Mercury Pollutant Loads and Loads
Reduced

C.11.h »Fate and Transport Study of Mercury In Urban Runoff
C.11.i » Development of a Risk Reduction Program Implemented
Throughout the Region

C.11.j »Develop Allocation Sharing Scheme with Caltrans

C.11 - Mercury Controls

State below if information is reported in a separate regional report. Municipalities that participate directly in regional activities to can provide

descriptions below.

Summary

A summary of Program accomplishments for these sub-provisions are included within the C.11 Mercury Controls section of Program’s FY 09-10

Annual Report and/or the BASMAA Regional POC Report.
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Section 12 - Provision C.12 PCBs Controls

C.12.a.i,iii »Municipal Inspectors Training \

(For FY 09-10 Annual Report only) List below or attach description of results of training municipal industrial inspectors to identify, in the course of
their existing inspections, PCBs or PCB-containing equipment.

Description:

In FY 09-10, inspector training materials were developed through in-kind contributions of SCVURPPP to BASMAA. Training materials can be found in
the BASMAA Regional POC Report. City industrial inspection staff did not receive PCB-related training during FY 09-10. City staff will complete
PCB-related training during FY 10-11 when workshops or training materials are provided to municipalities.

C.12.a.ii,iii » Ongoing Training \

(For FY 10-11 Annual Report and Each Annual Report Thereafter) List below or attach description of ongoing training development and inspections
for PCB identification, including documentation and referral to appropriate regulatory agencies (e.g. county health departments, Department of
Toxic Substances Control, California Department of Public Health, and the Water Board) as necessary.

Description:
Not required for this Annual Report.
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C.12.b » Conduct Pilot Projects to Evaluate Managing PCB-
Containing Materials and Wastes during Building Demolition and
Renovation Activities

C.12.c W Pilot Projects to Investigate and Abate On-land
Locations with Elevated PCB Concentrations

C.12.d » Conduct Pilot Projects to Evaluate and Enhance
Municipal Sediment Removal and Management Practices
C.12.e »Conduct Pilot Projects to Evaluate On-Site Stormwater
Treatment via Retrofit

C.12.f »Diversion of Dry Weather and First Flush Flows to POTWSs
C.12.g » Monitor Stormwater PCB Pollutant Loads and Loads
Reduced

C.12.h »Fate and Transport Study of PCBs In Urban Runoff

C.12.i » Development of a Risk Reduction Program Implemented
Throughout the Region

State below if information is reported in a separate regional report. Municipalities that participate directly in regional activities to can provide
descriptions below.

Summary
A summary of Program accomplishments for these sub-provisions are included within the C.12 PCB Controls section of Program’s FY 09-10 Annual
Report and/or the BASMAA Regional POC Report.
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Permittee Name: Mountain View

Section 13 - Provision C.13 Copper Controls

C.13.a.i and iii » Legal Authority: Architectural Copper \

(For FY 10-11 Annual Report only) Do you have adequate legal authority to prohibit discharge of wastewater to
storm drains generated from the installation, cleaning, treating, and washing of the surface of copper Yes X No
architectural features, including copper roofs to storm drains?

If No, explain and provide schedule for obtaining authority within 1 year:

Not required for this Annual Report. The City will revise its ordinance during FY 10-11 and the prohibition against architectural copper features will
be included in the proposed Ordinance revision.

C.13.b.i and iii » Legal Authority: Pools, Spas, and Fountains

(For FY10-11 Annual Report only) Do you have adequate legal authority to prohibit discharges to storm drains from
pools, spas, and fountains that contain copper-based chemicals?

X Yes No

If No, explain and provide schedule for obtaining authority within 1 year:

C.13.c »Vehicle Brake Pads \
Reported in a separate regional report.

A summary of the Program’s participation with the Brake Pad Partnership (BPP) is included within the C.13 Copper Controls section of Program’s FY
09-10 Annual Report and/or the BASMAA Regional POC Report.

C.13.d.iii »Industrial Sources Copper Reduction Results

List below or attach annotated lists or tables from your Industrial and Commercial Site Controls portion of this report, that highlight copper
reduction results among the facilities identified as potential users or sources of copper, facilities inspected, and BMPs addressed. For FY09-10
describe below or highlight in the C.4 Evaluation portion (if provided) of this report the steps taken to revise your program to meet new data
tracking and reporting requirements for implementation levels described in C.13.d.ii.

Summary

In FY 09-10, inspector training materials were developed through in-kind contributions of SCVURPPP to BASMAA. Training materials can be found in
the BASMAA Regional POC Report.

During FY 09-10, the City conducted its Industrial and Commercial Site Control program, which is described in Section 4 of this report. Results of the
City’s inspection program are included in the tables in Sections C.4.c.iii.(1); C.4.c.iii.(2); C.4.c.iii.(3) of this report, and a list of facilities is included in
Appendix 4-1. In past years, a major component of the City’s Industrial inspection program has been source control inspections at electroplating
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Permittee Name: Mountain View

and metal finishing facilities, and an important component of those inspections related to copper controls, including inspections on roofs for
evidence of depositions. Over the past several years, many of these types of facilities have closed and the last metal finishing facility in Mountain
View closed during FY 09-10. The City continues to conduct inspections for a number of different copper reduction items. A list of the types of
inspection items that relate to copper reduction and the facility category associated with the inspection item is listed below:

Vehicle washing - discharges to storm drain prohibited - vehicle service facilities

Spills and leaks - fluid spills and leaking equipment — multiple industrial categories

Cooling tower discharges — discharges to storm drain prohibited - cooling towers/industrial facilities
Storage areas — engineer controls/secondary containment — multiple industrial categories

PwdhPRE

During FY 09-10, City inspectors did not identify violations that specifically relate to sources of copper discharges.

A discussion of the City’s data tracking and reporting needs is included in Section C.4 of this report.

C.13.e P Studies to Reduce Copper Pollutant Impact Uncertainties

Revised. Description reads “State below if information is reported in a separate regional report. Municipalities that participate directly in regional
activities to can provide descriptions below.”

Summary

A summary of the Program’s efforts (i.e., participation in RMP committee and work group meetings) to develop regional studies to reduce copper
pollutant impact uncertainties is included within the C.13 Copper Controls section of Program’s FY 09-10 Annual Report and/or BASMAA Regional
POC Report.
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Permittee Name: Mountain View

Section 14 - Provision C.14 PBDE, Legacy Pesticides and Selenium Controls

C.14.a » Control Programs for PBDES, Legacy Pesticides and
Selenium Controls

Revised. Description reads “State below if information is reported in a separate regional report. Municipalities that participate directly in regional
activities can provide descriptions below.”

Summary
A summary of SCVURPPP’s efforts (i.e., participation in RMP committee and work group meetings) to develop a Control Program for PBDEs, Legacy
Pesticides and Selenium is included within the C.14 PBDE, Legacy Pesticides and Selenium section of Program’s FY 09-10 Annual Report and/or

BASMAA Regional POC Report.
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Permittee Name: Mountain View

Section 15 - Provision C.15 Exempted and Conditionally Exempted Discharges

C.15.b.iii.(1), C.15.b.iii.(2) » Planned and Unplanned Discharges
of Potable Water

Is your agency a water purveyor? X | Yes No
If No, skip to C.15.b.vi.(2):

If Yes, Complete the attached reporting tables or attach your own table with the same information. Describe program highlights below. For FY 09-
10 only, describe steps taken to revise your program to meet new monitoring, data tracking and reporting requirements.

Summary:

During FY 09-10, City staff participated in SCVURPPP’s Water Utility Ad Hoc Task Group to evaluate new requirements in the MRP and plan for
implementation of the requirements. The City’s Urban Runoff Coordinator met with Water Utilities Division staff on multiple occasions to discuss
implementation of the MRP monitoring, data tracking and reporting requirements. Water Utility personnel have been implementing de-
chlorination practices, including the use of aerators and de-chlorination tablets, for a number of years. City personnel began implementation of
the monitoring, tracking and reporting requirements during FY 09-10 hydrant flushing operations, which started in April 2010. City personnel
monitored for chlorine residual, pH, and turbidity. The monitoring and reporting data from the planned discharges - hydrant flushing operations
are listed in Appendix 15-1. The City did not encounter unplanned discharges during the reporting period.

Review of the monitoring results shows that discharges from the planned hydrant flushing operations were mostly in compliance with the chlorine,
pH, and turbidity discharge benchmarks listed in the MRP. Some of the chlorine were reported at 1.0 mg/L and 1.5 mg/L, with a few reported at
2.0 mg/L, which exceed the 0.5 mg/L benchmark level. A small number of results showed pH results of 6, which is below the lower pH benchmark
of 6.5. The City will evaluate its monitoring equipment to ensure that accurate measurements are collected. City personnel currently use
colorimetric field test kits that may not provide adequate confidence levels for determining compliance. City staff is in the process of evaluating,
and if necessary, improving sample collection practices to ensure the representative samples are collected. Also, City personnel will be trained to
complete the forms with the information that is required. Specifically, requiring comments for measures that were taken when results did not meet
the benchmark levels.

A summary of the Program’s efforts to update the Water Utility Operations & Maintenance Discharge Pollution Prevention Plan (WUDPPP) to assist
municipal water purveyors in complying with this provision of the MRP is included within the C.15 Exempted and Conditionally Exempted
Discharges section of Program’s FY 09-10 Annual Report.
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Permittee Name: Mountain View

C.15.b.vi.(2) » Irrigation Water, Landscape Irrigation, and Lawn or
Garden Watering

Provide implementation summaries of the required BMPs to promote measures that minimize runoff and pollutant loading from excess irrigation.
Generally the categories are:

e Promote conservation programs

e Promote outreach for less toxic pest control and landscape management

e Promote use of drought tolerant and native vegetation

e Promote outreach messages to encourage appropriate watering/irrigation practices

e Implement lllicit Discharge Enforcement Response Plan for ongoing, large volume landscape irrigation runoff.

Summary:

The City of Mountain View implements a water conservation program that includes business and residential audit programs, rebate programs, and
comprehensive outreach and information about water-wise gardening. The City promotes a Santa Clara Valley Water District program that offers
rebates for residents and businesses that convert turf landscape to water-efficient landscape. During FY 2009-2010, the City adopted a Water
Conservation and Landscaping Ordinance that will be enforced to reduce water usage by regulating new construction. City staff provides water
conservation and less toxic pest control information at public events, and information is available on the City of Mountain View’s website. The
City’s Utilities Division also responds to over-watering complaints.

The City also promotes less toxic pest control and appropriate irrigation practices through its participation in SCVURPPP, including the Watershed
Watch Campaign described in the C.7. Public Information and Outreach section, and the IPM Store Partnership and Green Gardener Training
Programs described in the C.9. Pesticide Toxicity Control section of Program’s FY 09-10 Annual Report.
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Permittee Name: Mountain View

C.15.b.iii.(1) »Planned Discharges of the Potable Water System

C.15 - Exempted and Conditionally Exempted Discharges

Site/ Location

Discharge Type

Receiving
Waterbody(ies)

Date of
Discharge

Duration of
Discharge
(military time)

Estimated
Volume
(gallons)

Estimated Flow Rate
(gallons/day)

Chlorine
Residual
(mg/L)

pH
(standard
units)

Discharge
Turbidity?
(NTU)

Implemented BMPs &
Corrective Actions

Notes:

1 Monitor the receiving water for turbidity if necessary and feasible. Include data in this column if available.
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Permittee Name: Mountain View

C.15.b.iii.(2) »Unplanned Discharges of the Potable Water System

C.15 - Exempted and Conditionally Exempted Discharges

Discharge Implemented Regulatory
Duration | Estimated Estimated Chlorine pH2 Discharge BMPs & Time of Agency Inspector | Responding
Discharge Receiving Date of (military Volume Flow Rate Residual? | (standard | Turbidity Corrective discharge | Notification arrival crew arrival
Site/ Location Type Waterbody(ies) Discharge time) (gallons) | (gallons/day) (mg/L) units) (Visual) Actions discovery Time* time time

Notes:

1. This table contains all of the unplanned discharges that occurred in this FY.
2. Monitoring data is only required for 10% of the unplanned discharges. If you monitored more than 10% of your unplanned discharges report all of the data collected.

4. Notification to Water Board staff is required for unplanned discharges where the chlorine residual is >0.05 mg/L and total volume is
after becoming aware of aquatic impacts as a result of unplanned discharge or when the discharge might endanger or compromise public health and safety.

SCVURPPP Annual Report Form Guidance_062510_final revised.doc
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State of California
STATE WATER RESOURCES CONTROL BOARD

2009-2010

ANNUAL REPORT
FOR
STORM WATER DISCHARGES ASSOCIATED
WITH INDUSTRIAL ACTIVITIES

Reporting Period July 1, 2009 through June 30, 2010

An annual report is required to be submitted to your local Regional Water Quality Control Board
(Regional Board) by July 1 of each year. This document must be certified and signed, under penalty
of perjury, by the appropriate official of your company. Many of the Annual Report questions require
an explanation. Please provide explanations on a separate sheet as an attachment. Retain a copy of
the completed Annual Report for your records.

Please circle or highlight any information contained in ltems A, B, and C below that is new or revised
50 we can update our records. Please remember that a Notice of Termination and new Notice of intent
are required whenever a facility operation is relocated or changes ownership.

If you have any questions, please contact your Regional Board Industrial Storm Water Permit Contact.
The names, telephone numbers and e-mail addresses of the Regional Board contacts, as well as the
Regional Board office addresses can be found at http://www.swrcb.ca. gov/stormwtr/contact.html. To
find your Regional Board information, match the first digit of your WDID number with the corresponding
number that appears in parenthesis on the first line of each Regional Board office.

GENERAL INFORMATION:
. Facility Information: ‘ Facility WDID No: NONE
Facility Business Name: Municipal Operations Center Contact Person: Mr. Gregg Hosfeldt
Physical Address: 231 North Whisman Boulevard e-mail: _gread.hosfeldi@mountainview.gov
City: Mountain View CA Zip: 94039 Phone: 650-903-6205

Standard Industrial Classification (SIC} Code(s): N/A

. Facility Operator Information:

Operator Name: City of Mountain View Contact Person:_Mr. Gregg Hosfeldt
Mailing Address: 231 North Whisman Road e-mail: _greqgg hosfeldt@mountainview.gov
City: _Mountain View CA Zip: 94039 Phone: 650-903-6205

. Facility Billing Information:
Operator Name: City of Mountain View Contact Person: Mr. Gregg Hosfeldt
Mailing Address: 231 North Whisman Road e-mail: __gregg hosfeldt@mountainview.gov

City: Mountain View CA Zip: 84039 Phone: 650-903-6205
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SPECIFIC INFORMATION

MONITORING AND REPORTING PROGRAM
D. SAMPLING AND ANALYSIS EXEMPTIONS AND REDUCTIONS

1. For the reporting period, was your facility exempt from collecting and analyzing samples from two storm events in
accordance with sections B.12 or 15 of the General Permit?

[ vYES GotoltemD2 [Xl NO  GotoSectionE
2. Indicate the reason your facility is exempt from collecting and analyzing samples from two storm events. Attach a

copy of the first page of the appropriate certification if you check boxes i, iii, iv, or v.

i D Participating in an Approved Group Monitoring Plan Group Name:

if. D Submitted No Exposure Certification {NEC) Date Submitted: / /
Re-evaiuation Date: / /
Does facility continue to satisfy NEC conditions? D YES D NO

iti. D Submitted Sampling Reduction Certification (SRC) Date Submitted: ! /

Re-evaluation Date: / !

Does facility continue to satisfy SRC conditions? |:| YES D NO
iv. |:] Received Regional Board Certification Certification Date: / /
V. |_—_| Received Local Agency Certification Certification Date: ! /

3. if you checked boxes i or iii above, were you scheduled to sample one storm event during the reporting year?

D YES Go to Section E D NO Go to Section F
4. if you checked boxes ii, iv, or v, go to Section F.
E. SAMPLING AND ANALYSIS RESULTS
1. How many storm events did you sample? 2 if less than 2, attach explanation (if you checked

item D.2.i or iii. above, only attach explanation if you
answer “07).

2. Did you collect storm water samples from the first storm of the wet season that produced a discharge during
scheduled facility operating hours? (Section B.5 of the General Permit}

@ YES D NO attach explanation (Plesse note that if

you do not sample the first storm event, you
are still required to sample 2 storm events)

3. How many storm water discharge locations are at your facility? _1



10.
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For each storm event sampled, did you collect and analyze a
sample from each of the facility’s’ storm water discharge locations? @ YES, goto Item E.6 D NO

Was sample collection or analysis reduced in accordance
with Section B.7.d of the General Permit? ' D YES |:| NOQ, attach explanation

If"YES", attach documentation supporting your determination
that two or more drainage areas are substantially identical.

Date facility's drainége areas were last evaluated f ,

Were all samples coliected during the first hour of discharge? D YES [E NO, attach explanation

Was all storm water sampling preceded by three (3) )
working days without a storm water discharge? [Z YES D NQ, attach explanation

Were there any discharges of storm water that had been
temporarily stored or contained? (such as from a pond) D YES @ NO, go to ltem E.10

Did you collect and analyze samples of temporarily stored or
contained storm water discharges from two storm events?
for one storm event if you checked item D.2.i or-iii. above) [:] YES D NO, attach explanation

Section B.5. of the General Permit requires you to analyze storm water samples for pH, Total Suspended Solids
(TSS), Specific Conductance (SC), Total Organic Carbon (TQC) or Oit and Grease (0&G), other pollutants likely to
be present in storm water discharges in significant guantities, and analytical parameters listed in Table D of the
General Permit.

a. Does Table D contain any additional parameters

related to your facility's SIC code(s)? ] ves NO, Go to Item E.11
b. Did you analyze all storm water samples for the
applicable parameters listed in Table D? D YES D NO

¢. |f you did not analyze all storm water samples for the
applicable Table D parameters, check one of the
following reasons:

In prior sampling years, the parameter(s) have not been detected in significant quantities from two
consecutive sampling events. Attach explanation

The parameter(s) is not likely to be present in storm water discharges and authorized non-storm water
discharges in significant quantities based upon the facility operator's evaluation. Attach explanation

Other. Aftach expianation

For each storm event sampled, attach a copy of the laboratory analytical reports and report the sampling and
analysis results using Form 1 or its equivalent. The following must be provided for each sample collected:

Date and time of sample collection
Name and titie of sampler
Parameters tested

Name of analytical testing laboratory
Discharge location identification
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Testing results

Test methods used

Test detection limits

Date of testing

Copies of the laboratory analytical results

F. QUARTERLY VISUAL OBSERVATIONS

1.

Authorized Non-Storm Water Discharges

Section B.3.b of the General Permit requires quarterly visual observatlons of all authorized non-storm water
discharges and their sources.

a.

Do authorized non-storm water discharges occur at your facility?

4 ves [] No GotoltemF.2

Indicate whether you visually observed all authorized non-storm water discharges and their sources during the
quarters when they were discharged. Attach an explanation for any “NO” answers. Indicate “N/A” for
quarters without any autherized non-storm water discharges. :

July-September @ YES D NO D N/A October-December @ YES DNO D N/A

January-March E YES D NO D N/A April-June & YES D NO D N/A

Use Form 2 1o report quarterly visual observations of authorized non-storm water discharges or provide the
following information:

i. name of each authorized non-storm water discharge. 1) Discharge of meter testing water to catch basin.

ii. date and time of observation, 09/11/2009 @ 11:30 a.m_; 11/24/2009 @ 11:30 a.m.; 03/26/20109 @ 1:30
p.m.; 05/14/2009 @ 10:00 a.m. .

iii. source and location of each authorized non-storm water dlscharge Potable water from spigot behind

Bldg. A.

iv. characteristics of the discharge at its source and impacted drainage area/discharge location: potable
water appears clear when discharging to adjacent catch basin during past inspections, however, no
discharges were observed during 2009-2010 dry weather inspections.

.v. name, title, and signature of observer: Margo Mackey, REA, :\’\i:té M}gg\,iF
vi. any new or revised BMPs necessary to reduce or prevent pollutants in-authorized nork-storm water

discharges. NO. Provide new or revised BMP implementation date. Not applicable.

Unauthorized Non-Storm Water Discharges

Section B.3.a of the General Permit requires quarterly visual observations of all drainage areas to detect the
presence of unauthorized non-storm water discharges and their sources.

a.

indicate whether you visually observed all drainage areas to detect the presence of unauthorized non- storm
water discharges and their sources. Attach an explanation for any "NO” answers.

July-September & YES D NO October-December @ YES D NO

January-March @ YES D NO April-June E} YES I:] NO

Based upon the quarterly visual observations, were any unauthorized non-storm water discharges detected?

[] ves [X] No GotoltemF.2d

Have each of the unauthorized non-storm water discharges been eliminated or permitted?

D YES D NO Attach explanation
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d. Use Form 3 to report quarterly unauthorized non-storm water discharge visual observations or provide the
following information:

name of each unauthorized non-storm water discharge: None observed.

date and time of observation; 09/11/2009 @ 11:30 a.m.; 11/24/2009 @ 11:30 a.m.; 03/26/20109 @ 1:30 .
p.m.; 05/14/2009 @ 10:00 a.m.

source and location of each unauthorized non-storm water discharge: None observed.

characteristics of the discharge at its source and impacted dramge area/discharge location: N/A

name, litle, and signature of observer: Margo Mackey, REA. A ™

any corrective actions necessary to eliminate the source of each unauthorized non-storm water discharge
and to ciean impacted drainage areas. NO. Provide date unauthorized non-storm water discharge(s) was
eliminated or scheduled to be eliminated. N/A,

G. MONTHLY WET SEASON VISUAL OBSERVATIONS

Section B.4.a of the General Permit reguires you to conduct monthly visual observations of storm water discharges at ali
storm water discharge locations during the wet season. These observations shall occur during the first hour of discharge
or, in the case of iemporarily stored or contained storm water, at the time of discharge.

1.

2,

Indicate below whether monthly visual observations of storm water discharges occurred at all discharge locations.
Attach an explanation for any “NO” answers. Include in this explanation whether any eligible storm events
occurred during scheduled facility operating hours that did not result in a storm water discharge, and provide the
date, time, name. and title of the person who observed that there was no storm water discharge.

YES NO YES. NO
October X ] February 24 []
November il ] March X R

December ™ ] ~ Aprit X ]

January

X [ May X [J

Report monthly wet season visual observations using Form 4 or provide the foliowing information:

a.

date, time, and location of observation: 10/13/2009 @ 1:00 p.m.; 11/20/2009 @ 1:20 p.m.; 12/28/2009 @
12:30 p.m.; 01/19/2010 @ 1:10 p.m.; 02/23/2010 @ 02:00 p.m.; 03/12/2010 @ 3:00 p.m.; 04/12/2010 @
2:00 p.m.; and 05/17/2010 @ 1:00 p.m. Locations: catch basins, car wash/siudge. drying area, hazardous
material storage area, outdoor storage locations, and the loading dock were observed during each
inspection.

name and title of observer: Shaun Surani, Environmental Scientist for October and November through May
and Nicholas Albert, Environmental Scientist for November

characteristics of the discharge (i.e., ador, color, efc.) and source of any pollutants observed. Storm water
appeared fairly clear with no obvious discoloration or sheen, except for: slight oil sheen on surface in catch
basins at the Outdoor Storage Area during all inspections, at Loading Dock catch basins at all inspections
except May, and at the Car Wash/Sludge Drying Area catch basins in March. Possible source = oil from
vehicles, road, parking lot, vehicle maintenance bldg; The Loading Dock run off appeared clear and oily
during all inspections and was also foamy in January. Possible source = road and vehicles. The Car Wash
runoff appeared clear with small debris (Oct. through December), was clear in January, aily in February,’
clear with oily sheen in March, April, and May; possible source = Car Wash Area. The runoff around the |
Hazmat Storage Area appeared clear during all inspections. Runcff from the Outdoor Storage Area
appeared oily and brown in October, December, January, February, with a slight sheen in November,
March, and April; possible source = parts storage.

any new or revised BMPs necessary to reduce or prevent poliutants in storm water discharges. None at
this time. Provide new or revised BMP implementation date. None at this time.



2009-2010
ANNUAL REPORT

ANNUAL COMPREHENSIVE SITE COMPLIANCE EVALUATION (ACSCE)

H. ACSCE CHECKLIST

Section A.9 of the General Permit requires the facility operator to conduct one ACSCE in each reporting period (July 1-
June 30}. Evaluations must be conducted within 8-16 monihs of each other. The SWPPF and monitoring program shall
be revised and implemented, as necessary, within 90 days of the evaluation. The checkiist below includes the minimurm
steps necessary to complete an ACSCE. Indicate whether you have performed each step below. Attach an

explanation for any “NO" answers. :

1. Have you inspected all potential pollutant sources and industrial activities areas? & YES D NO
The following areas should be inspected: .

areas where spilis and leaks have occurred during the last year
outdeor wash and rinse areas
precess/manufacturing areas

loading, unioading, and transfer areas
waste storage/disposal areas
dust/particulate generating areas

ercsion areas

building repair, remodeling, and construction
material storage areas
vehicle/equipment storage areas

truck parking and access areas

rooftop equipment areas

vehicle fueling/maintenance areas
non-storm water discharge generating areas

* & & & &5 5 2 0 0 & & & 0 B

2. Have you reviewed ydur SWPPP to assure that its BMPs address existing
potential pollutant sources and industrial activities areas? @ YES D NO

© 3. -Have you inspected the entire facility to verify that the SWPPP's site map
is up-to-date? The following site map items should be verified: & YES D NO

facility boundaries

outline of all storm water drainage areas

areas impacted by run-on

storm water discharges locations

storm water collection and conveyance system

structural contral measures such as catch basins, berms, containment areas, oil'water separators, etc.

4. Have you reviewed all General Permit compliance records generated
since the last annual evaluation? E YES |:| NO

The following records should be reviewed:

quarterly authorized non-storm water discharge visual observations
monthly storm water discharge visual observation

records of spills/leaks and associated clean-upfresponse activities
guarterly unauthorized non-storm water discharge visual obgervations
Sampling and Analysis records

preventative maintenance inspection and maintenance records
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5. Have you reviewed the major elements of the SWPPP {c assure
compiiance with the General Permit? & YES D NO

The following SWPPP items should be reviewed:

pollution prevention team

list of significant materials

_description of potential poliutant sources

assessment of potential poliutant sources

identification and description of the BMPs tc be implemented for each potential pollutant source

6. Have you reviewed your SWPPP to assure that a) the BMPs are adequate
in reducing or preventing poliutants in storm water discharges and authorized
non-storm water discharges, and b) the BMPs are being implemented? E YES D NO

‘The following BMP categories should be reviewed:

good housekeeping practices

spill response

employee training

erosion controi

quality assurance .

preventative maintenance .

material handling and storage practices
waste handling/storage

structural BMPs

® B 8 & & & s »

7. Has all material handiing equipment and equipment needed to
implement the SWPPP been inspected? . @ YES I:] NO

ACSCE EVALUATION REPORT

The facility operator is required 1o provide an evaluation report that includes: identification of personnel performing the
evaluation

the date(s) of the evaluation

necessary SWPPP revisions

schedule for implementing SWPPP revisions

any incidents of non-compliance and the corrective actions taken

Use Form 5 to report the results of your evaluation or develop an equivalent form.
ACSCE CERTIFICATION

The facility operator is required to certify compliance with the Industrial Activities Storm Water General Permit. To certify
compliance, both the SWPPP and Monitoring Program must be up to date and be fully impiemented.

Rased upon your ACSCE, do you certify compliance with the Industrial
Activities Storm Water General Permit? YES [_—_l NO

If you answered "NO” attéch an explanation to the ACSCE Evaluation Report why you are not in compliance with the
Industrial Activities Storm Water General Permit.



2008-2010
ANNUAL REPORT

ATTACHMENT SUMMARY

Answer the questions below o help you determine what should be attached to this annual report. Answer NA {Not
Applicable) to questions 2-4 if you are not required to provide those attachments.

1. Have you attached Forms 1,.2,3,4, and 5 or their equivalent? 0X] YES (Mandatory)
2. If you conducted sampling and analysis, have you atlached the

laboratory analytical reports? @ YES [:l NO D NA
3. If you checked box If, Ill, IV, or V in item D.2 of this Annual

Report, have you attached the first page of the '

appropriate certifications? D YES D NO @ NA

4. Have you attached an explanation for each *"NO” answer in
items E1, E2 E5-E7 ES9 E10¢ F1b F2a F2c, :
G.1, HA-H.7, or J? ., YES ] nNo [ ] na

ANNUAL REPORT CERTIFICATION

| am duly autherized to sign reports required by the INDUSTRIAL ACTIVITIES STORM WATER GENERAL
PERMIT (see Standard Provision C.9) and | certify under penalty of law that this document and all attachments
were prepared under my direction or supervision in accordance with a system designed to ensure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of the person or persons
who manage the system, or those person directly responsible for gathering the information, the information
submitted is, to the best of my knowledge and belief, true, accurate and complete. | am aware that there are
significant penalties for submitting false information, including the possibility of fine and imprisonment for knowing
violations. :

Printed Name: Gregq Hosfeldt

Signature: J’—ﬂh&@% Ch. f—;‘u/‘—]‘uwd Date: _ { |22 \\0

Title: Assistant Public Works Director




2009-2010
ANNUAL REPORT

EXPLANATION FOR “NO” ANSWERS ON ANNUAL REPORT

E.6. Were all samples collected during the first hour of discharge?

Storms that were sampled started between 4:00 a.m. and 4:30 a.m. and did not start during business
hours, so we sampled as soon as possible during business hours.
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Alpha ¥ Analytical Laboratories Inc. | e-mait: clientservices@alpha-labs.com

Corporate: 208 Mason St., Ukiah, CA 95482 + Phone: (707) 468-0401 ¢ Fax: (707) 468-5267
Sarvice Center: 6398 Dougherly Rd.. Sulte 35, Dublin, CA 94568 » Phone: (925) 8286226 + Fax: {925) 828-6309

ELAP Certificate Numbers 1551 and 2728

29 Qctober 2009

Mountain View, City of
Attn: Kathlyn Sturla

231 N.-Whisman Road
Mountain View, CA 94043
RE: Storm Water

Work Order: 09J0541

Enclosed are the results of analyses for samples received by the laboratory on 10/13/09 20:15. If you
have any questions concerning this report, please feel free to contact me.

Sincerely,
ka _ Iy O

Sheri L. Speaks For Robbie C. Phillips
Project Manager



Alpha ¥ Analytical Laboratories Inc. e-mai; clientservices@alpha-labs.com

Corpotate: 208 Mason St., Ukiah, CA 95482 « Phone: (707} 468-0401 « Fax: {707} 468-5267
Service Center: 6398 Doughenty Rd.. Suite 35, Dublin, CA 94568 « Phone: (925} 8286226 « Faw: (925) 828-6309

CHEMICAL EXAMINATION REPORT Page 1 of 8
Mountain View, City of
231 N. Whisman Road Report Date;  10/25/09 06:01
Mountain View, CA 94043 Project No: 100331
Attn: Kathlyn Sturla Project ID:  Storm Water
Qrder Number Receipt Date/Time Client Code Client PQO/Reference
09J0541 10/13/2009 20:15 SEL_MOUNTAINVIEW

ANALYTICAL REPORT FOR SAMPLES

Sample ID ) ~ Laboratory ID Matrix Date Sampled Date Received
#] Northwest Catch Basin Behind Building A 09J0541-01 Water 10/13/09 13:40 1013/09 20:15
-
The results in this report apply to the samples analyzed in accordance with the chain I
of custody document. This analytical repart must be reproduced in ils entirety. ¥
BIVTIVII SR A

Bruce Gove ) 10/29/2009
Laboratory Director



Alpha ¥ Analytical Laboratories Inc.

e-mait: clentservices@alpha-labs com

Corporate: 208 Mason St., Ukiah, CA 95482 « Phone: (707} 468-0401 » Fax: (707 468-5267
Service Center: 6398 Dougherty Rd.. Suite 35, Dublin, CA 94568 « Phone: (925} 828-6226 » Fax: (925) 82R-6309

Mountain View, City of
231 N. Whisman Road
Mountain View, CA 94043
Attn: Kathlvn Sturla

CHEMICAL EXAMINATION REPORT : Page 2 of 8

Report Date:  10/29/09 06:01

Project No: 100331
Project ID:  Storm Water

Order Number Recaipt Date/Time Client Code Client PO/Reference
0930541 10/13/2009 20:15 SEL_MOUNTAINVIEW
Alpha Analytical Laboratories, Inc.
METHOD BATCH FREPARED ANALYZED DILUTION RESULT PQL NOTE

#1 Northwest Catch Basin Behind Building A (09J0541-01)

Metals by EPA 6000/7000 Series Methods

Sample Type: Water

Sampled: 10/13/09 13:40

Cadmium . EPA 6013 AJ91518 H/18/09 11012 10/27/09 15:36 i ND mg/! 0010
Chromium " " ND " 0.050
Copper " " ND* [ 14}
Iron " v " 32 0.10
Nickel - " - " " ND-*" 0.10
Zinc " " " [(RFA 0.10
Conventional Chemistry Parameters by APHA/EPA Methods
0] & Grease (HEM} EPA 1664 AlS2119 10/21/09 12:49  10/23/09 17:00 1 ND mg/l 50
rH SM4500-H+ B Al91416 1Y14/09 16:00  10/14/09 17:00 8.l31 pH Units 1.00 T-14
Specific Conductance (EC) EPA 1201 " " " 460 umbos/cm 20
Total Suspended Solids SM2540D AJ21542 10/15/09 18:04  10/16/0% 12;19 " 4} mg/l 1.0
TPH by EPA/LUFT GC/GCMS Methods
TPH as Diesel 8015DRO AJ92223  10/22/09 14:25  10/23/09 22:52 1 WD ugl 50
TPH as Gasoline 801SGRO AJ92309  1Y23/0909:47  J0/23/09 13:12 . ND* 50
Surrogate: 1,4-Bromofluorobenzene r v " " 108 % 63-150
Surrogate! Tetraterraconiane 80! 5DRG AJ92223 Mp22A09 14:25 J0°23/09 22:52 38.1% C 2724
The resuits in this report appiy fo the samples analyzed in accordance with the chain /
N ;
of custody document. This analytical report must be reproduced fn its entirely. {, -——dl" )
J e . RPN
Bruce Gove ' 10/29/2009

Laboratory Director



Aipha f Analytical Laboratories Inc.
Corporate: 208 Mason St., Ukiah, CA 95482 + Phone: {707} 468-(401 » Fax: (707) 468-5267

e-mad: clientservices@alpha-labs.com

Service Center: 6398 Dougherty Rd.. Suite 35, Dublin, CA 94568 « Phone: (925) 828-6226 + Fax: {925) 828-6309

CHEMICAL EXAMINATION REPORT Page 3 of §
Mountain View, City of
231 N, Whisman Road Repont Date:  10/25/09 06:01
Mountain View, CA 94043 Project No: 100331
Attn: Kathlyn Sturla Project ID:  Storm Water
Order Number Receipt Date/Time Client Code li feren
09)0541 10/13/2009 20:15 SEL_MOUNTAINVIEW
Metals by EPA 6000/7000 Series Methods - Quality Control
Spike Source %REC RPD
Analyte(s) * Result PQL  Units Level  Result  %REC  Limis  gpp  Limit Flag
Batch AJ91518 - Metals Digest
Biank (AJ91518-BLK1) - Prepared: 10/15/09 Analyzed: 10/22/0%
Cadmium ND 0.010 mg/l
Chromium ’ ND 0.050 "
Copper ND ©o0lo
fron ND 0.1¢ "
Nickel ND 0.10 "
Zinc ND 0.10 "
LCS (AJ91518-BS1) Prepared: 10/15/09 Analyzed: 10/22/09
Cadmium 0.213 a.010 mg/l 0.200 106 85-115
Chromium 0.216 0.050 " 0.200 108 R3-115
Copper 0.214 G.10 b 0.200 107 85-115
Tron 227 0710 b ) 2.00 114 R5-115
Nickel 0.218 0.10 * 0,200 . 09 85-115
Zinc 0.223 Q.10 “ 0,200 112 85-115
Duplicate (AJ91518-DUPT) Source: 09J0481-01 Prepared: 10/15/09 Analyzed: 10/22/09
Cadmium ND 0.010 mg/ ND 29
Chromium 0.0110 0.05¢ ND 20
Copper 0.0168 0.6 " ND 20
Iron 2.86 0.50 “ 24 17.5 20
Nickel 0.0130 0.190 ND 20
Zine 0.116 0.10 b 0.1 5,38 20
Matrix Spike (AJ91518-MS1) Source: 09J0491-01 Prepared: 10/13409 Analyzed: 10/22/09
Cadmium 0.200 0.010 mg/1 4.200 ND 100 70-130
Chremium 0.222 0.050 " 0.200 ND 106 10-130
Copper 0.236 S0 ¢ 0.200 ND 110 70-130
The results in this report apply to the samples analyzed in accordance with the chain i
of cusiody document, This analytical repori must be reproduced in its entirery, /{: —F /
I DI SO
i
Bruce Gove 10/29/2009

Laboratory Director



Alpha ¥ Analytical Laboratories Inc.

e-mail: cllentservices@alpha-abs com

Corporate: 208 Mason St., Ukizh, CA 95482 « Phone: (707} 468-0401 « Fax: (707) 468-5267
Service Center: 6398 Doughenty Rd., Suite 35, Dublic, CA 94568 » Phone: (925} 828-6226 » Fax: {025) B2&-6309

CHEMICAL EXAMINATION REPORT Puge 4 of 8
Mountain View, City of '
231 N. Whisman Road Report Date: 10/29/09 06:01
Mountain View, CA 94043 Project No: 100331
Atin: Kathlyn Sturla Project ID:  Storm Water
Order Number Receipt Date/Time Client Code Client PQ/Reference
09J0541 10/13/2009 23:15 SEL_MOUNTAINVIEW
Metals by EPA 6000/7000 Series Methods - Quality Control
Spike Source %REC RPD
Analyte(s) Result PQL  Units Level  Result  %REC  Limits — Rpp  Limit Flag
Batch AJ91518 - Metals Digest
Matrix Spike (AJ91518-MS1) Source: 09J0481-01 Prepared: 10/15/09 Analyzed: 10/22/09
Iron 4.64 0.10 2.00 24 112 70-130
Nickel 0216 0.10 0.200 i ND 102 70-130
Zine ¢.336 ¢.10 0.200 0.11 113 70-130 .
Matrix Spike (AJ91518-M52) Source: 09J0498-01 Prepared: 10/15/09 Analyzed: 10/22/09
Cadmium 0.19% 0010  mgA 0.200 ND 99.5 70-130
Chromium 0.232 0.050 " 0.200 ND 105 T0-130
Copper 0.282 0.10 " 0.200 ND 1i2 70-130
Iron 8.72 0.19 " 2.00 7.0 86.0 70-130
Nicl(él 0.228 0.1 " 0,200 ND 98,5 70-130
Zine 0.618 0.1¢ 0.200 041 104 70-130
Matrix Spike Dup (AJ91518-MSD1) Source: 09J0491-01 Prepared: 10/15/09 Analyzed: 10/22/09
Cadmium 0210 0.010 mg/l 0.200 ND 105 70-130 488 20
Chromium 0.230 0.050 “ 0,200 ND 110 70-130 3.54 20
Copper 0240 0.10 " 0.200 ND 112 70-130 1.68 20
Iron 489 0.10 " 2400 24 124 70-13¢ 5.25 20
Nickel 0227 0.10 ¢.200 ND 108 . 79-130 497 20
Zinc 0323 0.10 0.200 0.11 106 70-130 395 20
The results in this report apply to the sampies analyzed in accordance with the chaln ' ]
of custody document. This analyiical report must be reproduced in its entirety. e a —F .
7 i e e
Bruce Gove 10/29/2009

Laboratory Direclor



Alpha ¥ Analytical Laboratories Inc.

e-mail: clientservices@alpha-labs.com

Corpotate: 208 Mason 51, Ukiah, CA 95482 » Phone: (7071 468-0401 « Fax: (707) 468-5267
Service Center: 6398 Dougherti Rd.. Sulte 35, Dublin, CA 94568 » Phone: (925} 828-6226 » Fax: {925) 826-6309

CHEMICAL EXAMINATION REPORT Page 5 of §
Mountain View, City of .
231 N. Whisman Road Report Date:  10/29/09 06:01
Mountain View, CA 94043 Project No; 100331
Attn: Kathlyn Sturla Project 1D:  Storm Water
Qrder Nurmber Receipt Date/Time Ciient Code Client PQ/Reference
00J0541 16/13/2009 20:15  SEL_MOUNTAINVIEW
Conventional Chemistry Parameters by APHA/EPA Methods - Quality Control
Spike  Source Y%REC RPD
Analyte(s) Result PQL  Units Leve]  Result  %REC  Limits  ppp  Limit Flag
Batch AJ91416 - General Preparation
Duplicate (AJ91416-DUFP1) Source: 09J0536-01 Prepared & Analyzed: 10/14/09
Specific Conductance (EC) 90,0 20 umhosfom 90 ¢.00 10
pH 7.01 1.00 pH Units 6.68 182 20
Batch AJ91542 - General Preparation
Blank (AJ91542-BLK1) Prepared: 10/15/09 Analyzed: 10/16/0%9
Tota! Suspended Solids ND 10 megd
Duplicate (AJ91542-DUPT) Source: 09J0548-01 Prepared: 10/15/09 Analyzed: 10/16/09
Total Suspended Solids 161 1.0 mgd 190 16.5 30
Duplicate (AJ91542-DUP2) Source: 09J0552-01 Prepared: 10/15/09 Analyzed: 10/16/09
Total Suspended Sclids 987 1.0 mg/] 1000 131 ki
B_atch AJ92119 - General Preparation
Blank (AJ92119-BLK1) Prepared: 10/21/09 Analyzed: 10/23/09
Qil & Grease (HEM) ND 50 mgl
LCS (AJ92119-BS1) Prepared: [0/21/09 Analyzed: 10/23/09
QOil & Grease {(HEM) 33 5.0 mg/l 40,0 832 7R-114
LCS Dup (AJ92119-BSD1) Prepared: 10/21/09 Anaiyzed: 10/23/09
Gil & Grease (HEM) 37.7 50 mgl 40.0 94,2 78-114 12,4 18
Matrix Spike (AJ92119-MSI) Source: 09J0542-01 Prepared: 1021409 Analyzed: 10/23/09
Oil & Grease (HEM) 153 5.0 mg/l 200 ND 76.5 78-114 QM-01
The results in this report apply 1o the samples apalvzed in accordance with the chain
of custody document, This analyticel repart must be reproduced in its entirery, oy e‘ e
. _{ P v é_ ‘ [ R
Bruce Gove 10/29/2009

Laboratory Director



Alpha F Analytical Laboratories Inc.

e-mait: clientservices@alpha-labs.com

Corporate: 208 Mason St,, Ukiah, CA 95482 + Phone: (707} 468-0401 + Fax: (707 468-5267
Service Center: 6398 Dougherly Rd.. Suite 35, Dublin, CA Q4668 « Phone: (925) 828-0226 « Fax: (925) B28-6309

CHEMICAL EXAMINATION REPORT

Laboratory Director

Page & of 8
Mountain View, City of .
231 N. Whisman Road Report Date:  10/25/09 06:01
Mountain View, CA 94043 Project No: 100331
Attn: Kathlyn Sturla Project ID:  Storm Water
Qrder Number Receipt Date/Time lient Client PQ/Reference
0310541 10/13/2609 20:15 SEL_MOUNTAINVIEW
TPH by EPA/LUFT GC/GCMS Methods - Quality Contrel
Spike  Source %REC RPD
Analyte(s) Result PQL  Units Level  Reswit %REC  Limits  gpp  Limit Elag
Batch AJ92223 - SVOAs in Water GC
Blank (AJ92223-BLKI1) Prepared: 10/22/09 Analvzed: 10/23/09
TPH as Diesel ND ¢ upd
Surrogate: Tetrateiracontane 57.8 " 1.6 923.8 27-124
LCS (AJ92213-BS1) Prepared: 10/22/09 Analyzed: 10/23/09
TPH as Diesel 1570 50 ugfl 2000 78.5 $3-134
Surrogate; Tetraretracontane 444 " 61.6 714 27-124
_ LCS Dup (A)92223-BSD1) Prepared: 10/22/09 Analyzed: 10/23/09
~ TPH as Diesel 2150 50 ug/l 2000 108 55-134 312 25 QL-04
Surrogate: Tetratetraconiane 566 " 616 919 27124
Batch AJ92309 - EPA 5630 Water GC
Blaok {AJ92309-BLKI) Prepared & Analyzed: 10/23/09
TPH as Gasoline ND 50 ug/l
Surrogate: 1,d4-Bromoffuorobenzene 387 " 3.46 iz 63-150
1.CS (AJ92309-BS1) Prepared & Analyzed: 10/23/09
TPH as Gaseline 180 50 ug/l 200 90.0 78-123
Surrogate: |, 4-Bromofluorobenzené 3.64 3.46 108 63-150
LCS Dup (AJ92309-BSD1) Prepared & Analyzed: 10/23/0% )
TPH as Gasoline 175 50 ug/l 200 87.5 79-123 182 15
Surrogate: 1,4-Bromofluorebenzene 3.57 " 3146 103 63-150
Matrix Spike (AJ92309-MS1) Source; 09J0541-01 Prepared & Analyzed: 10/23/09
TPH as Gasoline 166 5¢ ug/l 200 NI 83.0 65-161
The reswiis in this report apply 1o the samples analyzed in accordance with the chain //
of custody doctment, This anuipiical report must be reproduced in its enfirely. Z‘ ‘“{' . .
J al___ g R
{
Bruce Gove (/2972009



Corporate: 208 Mason S1., Ukiah, CA 95482 « Phone. (707} 468-0401 « Fax: (707) 468-5267
Service Center: 6398 Doughery Rd., Suite 35, Dublin, CA 94568 « Phone: [925) 8286226 « Fax: (325) 828-6309

Alpha ¥ Analytical Laboratories Inc. e-mait: clientservices@alpha-labs.com

CHEMICAL EXAMINATION REPORT Page 7 of 8
Mountain View, City of
231 N. Whisman Road Report Date:  10/29/09 06:01
Mountain View, CA 94043 Project No: 100331
Attn: Kathlyn Sturla Project ID:  Storm Water
Order Number Receipl Date/Time Client Code Client PO/Reference
09}0541 ) 10/13/2009 20:15 SEL_MOUNTAINVIEW
TPH by EPA/LUFT GC/GCMS Methods - Quality Control
Spike  Source '%REC RPD
Analyte(s) Result PQL  Units Level  Result  S%REC  Limits  ppp  Limit Fiag
Batch AJ92309 - EPA 5030 Water GC ‘
Matrix Spike (AJ92309-MS1) Source: 08J0541-01 Prepared & Analyzed: 10/23/0%
Surrogare: I+Bromoffuorobenzene 391 " 346 13 63-150
The resulis in this report apply to the samples analyzed in accordance with the chain f
of custody documeni. This analyrical report must be reproduced in its emirely. - {: - / /
—T I "t Ql,,,,_ . Rt ruden .
Bruce Gove 10/29/2009

Laboratory Director



Alpha I Analytical Laboratories Inc. e-mait: clientservices@alpha-labs.com

Corporate: 208 Mason St., Ukiah, CA 95482 « Phore: (707} 4680401 + Fax: {707} 468-5267
Senvice Center: 6398 Doughenty Rd.. Sulte 35, Dublin, CA 94568 » Phone: (925} 828-6226 » Fax: {925 8Z2R-6309

CHEMICAL EXAMINATION REPORT Page 8 of &
Mountain View, City of .
23} N. Whisman Road Report Date: 10/29/09 06:01
Mountain View, CA 94043 Project No: 100331
Attn: Kathlyn Sturla Project ID:  Storm Water
Order Number Receipt Date/Time Client Code Client PQ/Reference
0910541 10/13/2009 20:15 SEL_MOUNTAINVIEW

Notes and Deﬁnitioﬁs

QL-04

QM-01

T-14

DET
ND
NR
dry

PQL

The LCS/LCSD RPD for this anatyte was outside of established control fimits. Batch accepted based on acceptable recdvery for
both LCS/LCSD.

The spike recovery for this QC sample is cutside of established controf limits possibly due 1o a sample matrix interference.

Residual chlorine, dissolved oxygen, and pH must be analyzed in the field to meet the EPA specified 15 minute hold time.
Sample was received and analyzed outside of this "window."

Analyte DETECTED

Analyte NOT DETECTED at or above the reporting limit
Not Reported

Sample results reported on a dry weight basis

Relative Percent Difference

Practical Quantitation Limit
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~ Alpha aAnaiytical Laboratories Inc. e-mait: clientservices@alpha-labs com

Corporate: 208 Mason St.. Ukiah, CA 95482 « Phone: (707} 468-0401 « Fax: (707 468-5267 ‘
Service Center: 6398 Dougheny Rd.. Subte 35, Dublin, CA 94568 » Phone: (925) 828-6226 » Fax: {025) 828-6309

ELAP Certificate Numbers 1551 and 2728

03 February 2010

Mountain View, City of
Attn: Kathlyn Sturla

231 N, Whisman Road
Mountain View, CA 94043
RE: Storm Water

Work Order: 10A0642

Enclosed are the results of analyses for samples received by the laboratory on 01/19/10 20:13. If you
have any questions concerning this repert, please feel free to contact me.

Sher Speaid

Sheri L. Speaks For Robbie C. Phillips
Project Manager



Alpha F Analytical Laboratories Inc. e-mail: clientservices@alpharlabs.com

Corpotate: 208 Mason Si., Ukiah, CA 95482 ¢ Phone: (707 468-0401 « Fax: (707) 468-5267
Service Center: 6398 Dougherty Rd.. Suite 35, Dublin, CA 94565 » Phone: (925) 8286226 » Fax: (925) B28-6309

CHEMICAL EXAMINATION REPORT Page 1 of 8
Mountain View, City of
231 N. Whisman Road Report Date:  02/03/10 10:08
Mountain View, CA 94043 Project No: 100331
Attn: Kathlyn Sturla Project ID:  Storm Water
Order Number Receipt Date/Time Client Code Client PO/Reference
10A0642 031/39/2010 20135 SEL_MOUNTAINVIEW 100331

ANALYTICAL REPORT FOR SAMPLES

Sampic ID Laboratery 1D Matrix Date Sampled Date Received
#1 Northwest Catch Basin 1040642-01 Water ‘ 01/19/10 13:30 - O1/19/10 20015
The results in this report apply to the samples analyzed in accordance with the chain f -
of cusiody document. This analyfical report must he reproduced in its entirety. ; —F
A bbb P

Bruce Gove 2/3/2010
Laboratory Director




Alpha f Analytical Laboratories Inc. ' e-mail: clientservices@alpha-labs.com

Corporate: 208 Mason S, Ukiah, CA 95482 + Phone: (707 4680401 « Fax: (7071 468-5267
Service Center: 6398 Dougherty Rd.. Sulte 35, Dublin, CA 94568 ¢ Phone: (G25) R2B-6226  Faw: (925) B2R-6309

CHEMICAL EXAMINATION REPORT Page 2 of 8
Mountain View, City of '
231 N. Whisman Road Repoi‘t Date: 02/03/10 10:08
Mountain View, CA 94043 Project No: 100331
Attn: Kathlyn Sturla Project II:  Storm Water
Qrder Number Receipt Date/Time Client Code . Client PO/Reference
10A0642 /192010 20:15 SEL_MOUNTAINVIEW 100331

Alpha Analytical Laboratories, Inc.

METHOD BATCH PREPARED ANALYZED DILUTION RESULT PQL  NOTE
#1 Northwest Catch Basin (10A0642-01) Sample Type: Water Sampled: 01/19/10 13:30
Metals by EPA 6000/7000 Series Methods
Cadmium : " EPA 6010 CAA02203  01/22/1006:33 012910 1815 | ND mg/l 0.01¢
Chromium " " ‘ ND 0.059
Copper " " " " " ND " 0.10
Iron " " " " b 621" 010
Nickel ] b " " " " ND" 010
Zinc : b " " " " 013" 0.10

Convenfional Chemistry Parameters by APHA/EPA Methods

Qil & Grease (HEM} EPA 1664 AAD2519  01/25/10 1146 01/27/10 14:50 1 ND mg/l 50
pH SM4500-H+ B AAQ2M7 014201101334 01/20/10 17:00 " 8.23 pH Units 1.00 T-14
Specific Conductance (EC) EPA 120.1 " " " " 124 wimhos/cm 20
Total Suspended Solids SM2540D AAD22i2  01/22/1009:01  0120/10 1546 b . 14¢ mg/i _ 1.0

TPH by EPA/LUFT GC/GCMS Methods

TPH as Diesel 8015DRO AA02120 0121101521 01/27/10 00:11 1 140 ueh 50 D09
TPH as Gasoline 8260GRO AAD2812  OBZZI008:00  01/23/10 09:27 " ND” 50

Surrogate: Tetratetracontane &G13DRC AAG2{20  0L2100 1520 RTI000:0] 724 % 27124

Surrogare; Toluene-di B260GRG AAQ2812 0122270 08:00 01723410 09:27 1001 % v6-129

The results in this report apply to the samples analyzed in gocordance with the chain

af custody document. This analytical report must be reproduced in ity entivety. g 2. - ) /
PV RV . bt
Bruce Gave 2/3/2010

Laboratory Director



Alpha ¥ Analytical Laboratories Inc. .
Corporate: 208 Mason S1., Ukiah, CA 95482 + Phone: (707} 468-0401 » Fax: (707) 468-5267

e-mail: clientservices®@alpha-dabs com

Setvice Center: 6398 Dougherty Rd., Sulte 35, Dublin, CA 94568 « Phone: [925) 8286226 + Fax: {925) R28-6309

CHEMICAL EXAMINATION REPORT. Page 3 of §
Mountain View, City of
231 N. Whisman Road Report Date;  02/03/10 10:08
Mountain View, CA 94043 Project No: 100331
Atin: Kathlyn Sturla / Project ID:  Storm Water
rder N r Receipt Date/Time Client Code Clhien ference
10A0642 01/19/2010 20:15 SEL_MOUNTAINVIEW 100331
Metals by EPA 6000/7000 Series Methods - Quality Control
Spike  Source %REC " RPD
Analyte(s} Result PQL  Units Level Result  %REC  Limits RPD Limit Flag
Batch AA02203 - Metals Digest
Blank (AA02203-BLK1) Prepared: 0§/22/10 Analyzed: ¢1/29/10
Cadmium ND 0010 mgl o
Chromium ND 0050 "
Copper ND 0.10 "
Tron ND 0.10
Nickel ND 0.10
Zinc _ ND .10 "
LCS {AA02203-BSI} Prepared: 0172210 Analyzed: 1/25/10
Cadmium 0.218 0.010 mg/ 0.260 109 85-115
Chromium ¢.209 . 0.050 b 0.200 164 85-115
Copper 0.210 0.10 " 0.260 105 85-115
[ron 2125 0.10 " 2.00 112 85-115
Nickel 0.218 . 0.10 " 0.200 109 85-115
Zinc 0.227 0.10 " 0.200 il4 85-115
Daplicate (AA02203-DUP1) Source: 10A0643-01 Prepared: 01/22/10 Analyzed: 01/2%/10
Cadmium ND 0010 mgA ND 20
Chromium ND 0.050 " ND 20
Copper 0.0146 0.10 ND 20
Iron 0.305 0.10 " 0.32 4.80 20
Nickel ND G130 " ND 20
Zinc 0.153 0.t0 ! 0.16 447 20
Matrix Spike (AA02203-MS§1) Source: 10A0643-01 Prepared: 01/22/10 Analyzed: 01/29/10
Cadmium 0217 0010 mgl 0,200 ND 108 70-330
Chromium 0211 G.05G " 0.200 ND 16 70-130
Copper 0.228 0.19 " 0.208 ND 106 70-13¢
The resulls in this report apply to the samples analvzed in occordance with the chain /
of custody documeni. This analytical report muss be reproduced in Hs enirery. a —
i Jirne o o oo
Bruce Gove 2/3/2010

Laboratory Director



Alpha ¥ Analytical Laboratories Inc.
Carporate: 208 Mason St., Ukiah, CA 95

e-maat: clientservices@alpha-labs. com

2482 « Phane: [707) 668-0401 o Fax: (707) 468-5267

Service Center: 6398 Dougherty R, Sulte 35, Dublin, CA 94568 » Phone: (925) 828-6226 + Fax: {925) 828-6309

CHEMICAL EXAMINATION REPORT Page 4 of &
Mountain View, City of
231 N. Whisman Road Report Date:  02/03/10 10:08
Mountain View, CA 94043 Project No: 100331
Attn: Kathlyn Sturla Project ID:  Storm Water
Qrder Number Receipt Date/Time Cli ode Clie /Reference
10A0642 01/19/2010 20:15 SEL_MOUNTAINVIEW 100331
Metals by EPA 6006/7000 Series Methods - Quality Control
Spike Source %REC RPD
Analyte(s) Result PQL  Units Level  Result  %REC  Limits  gpp Limit Flag
Batch AA02203 - Metals Digest
Matrix Spike (AA02203-MS1) Source: 10A0643-01 Prepared: 01/22/10 Analyzed: 01/29/10
Tron 2.54 0.10 " 2.00 0.32 111 70-130
Nickel 0.220 oo 7 0.200 ND 110 70-13¢
Zinc 0.379 010 0.200 0.16 Lo 70-130
Matrix Spike (AA02203-M52) Source: 10A0721-01 Prepared: 01/22/10 Analyzed: 01/29/10
Cadmium 0.210 0010 mgA 0.200 ND 105 70-130
Chromium 0,207 0050 b 0.200 " ND 104 70-130
Copper - 0211 0.10 0.200 ND 102 70-130
Iron 343 0.10 200 i) 116 70-130
Nickel 0.211 ®10 " 0.200 ND 104 70-£30
Zin¢ 0278 0.10 b 0.200 ND 108 70-130
Matrix Spike Dup (AA02203-MSD1) Source: 10A0643-01 Prepared: 01/22/10 Analyzed: 01/29/10
Cadmium . 0.219 0010  mgd 0.200 ND 110 70-130 0.917 20
Chromium 0.213 0.050 " 0.200 ND 106 70-130 0,943 20
Copper 0.231 0.10 . 0.200 ND 108 70-130 131 20
[rom 253 0.10 " 2.00 0.32 110 70-130 1.394 20
Nickel 0.221 0.1 " 0.200 ND 110 70130 0.454 20
Zinc 0.383 0.10 0.200 0.16 112 70-130 1.0 20
The resulis in this report apply to the samples analyzed in accordance with the chain
of custody dvcument. This analyncal report must be reproduced in is entively. o z. '—{' L
’] 3 PRI SRRy R
Bruce Gove 2/3/2010

Laboratory Director



Alpha f Analytical Laboratories Inc.

e-mail: clientservices®alpha-labs com

Corporate: 208 Mason Si., Ukiah, CA 95482 « Phone: (707] 468-0401 « Fax: (707) 468-5267
Service Center: 6398 Dougherty Rd.. Sufte 35, Dublin, CA 94568 « Phone: (925) 828-6226 + Fax: {925) B28-6300

Laboratory Director

_ CHEMICAL EXAMINATION REPORT Fage 5 of 8
Mountain View, City of
231 N. Whisman Road Report Date:  02/03/10 10:08
Mountain View, CA 94043 Project No: 100331
Attn: Kathlyn Sturla Project 1D:  Stormt Water
Order Number Receipt Date/Time Client Code Client PO/Reference
10A0642 O1/19/2010 20015 SEL_MOUNTAINVIEW 100331
Conventional Chemistry Parameters by APHA/EPA Methods - Quality Control
. Spike Source %REC ' RPD
Analyte(s) Result PQL  Units Leve] Resull  %REC - Limus  gpp  Limit Flag
Batch AA02017 - General Preparation
Duplicate (AA02017-DUPT) Source: 10A0653-03 Prepared & Analyzed: 01/20/10
pH 7.40 1.00  pH Units 736 0.542 26
Specific Canductance (EC) . 70.4 20 umhos/cm 71. 0.849 1¢
Batch AA02212 - General Preparation
Blank (AA02212-BLK1) Prepared: 01/22/10 Analyzed: 01/29/1¢
Total Suspended Solids ND t.0 mg/l
N r
Duplicate (AA02212-DUPI) Source: 10A0642-01 Prepared: 31/22/10 Analyzed: 01/29/10
Total Suspended Solids 119 1.0 mpd 140 16.2 30
Duplicate (AA02212-DUPY) Source: 10ADE18-01 Prepared: 01/22/10 Analyzed: 01/29/10
Toral Suspended Solids 192 L0 mpd 220 13.6 30
Batch AA02519 - General Preparation
Blauk (AA02519-BLK1) . Prepared: 01/25/10 Analyzed: 0L/27/10
Qil & Grease (HEM} ND 50  mgn )
LCS (AA02519-BS1) Prepared: 01/25/10 Analyzed: 01/27/10¢
Oil & Grease (HEM) 287 5.0 mg/l 40.0 26.8 78-114
LCS Dup (AA02519-BSD1) Prepared: 01/25/10 Analyzed: 01/27/10
0il & Grease (HEM) 378 50 mg/l 4.0 94.8 78-114 2.99 18
The resulis in this report apply ro 1he samples analyzed in accordance with the chain /
of custody document. This analyrical report must be reproduced in its entireiy. E. —F
. /’ LAl el_.. T [ WNE
Bruce Gove 2/3/2010



Alpha ¥ Analytical Laboratories Inc. e-mail: ¢lientservices@alpha-labs com

Corporate: 208 Mason St.. Likiah, CA 95482 « Phone: (707} 468-0401 « Fax: (707 468-5267
Service Center: 6398 Dougherty Rd.. Sulte 35, Dublin, CA 94568 « Phone: (925} 8286226 + Fax: {o25) 828-6309

CHEMICAL EXAMINATION REPORT Page 6 of 8
Mountain View, City of
231 N. Whisman Road Report Date;. 02/03/10 10:08
Mountain View, CA 94043 Project No: 100331
Attn: Kathlyn Sturla Project ID:  Storm Water
Order Number Recei /Time Client Code Client PO/Reference
10A0642 01/19/2010 20:15 SEL_MOUNTAINVIEW 100338

TPH by EPA/LUFT GC/GCMS Methods - Quality Control

Spike Source REC RPD
Analyte(s) Result PQL  Units Level  Result . %REC  Limits  RpD  Limit Flag
Batch AA02120 - SVOAs in Water GC
Blank (AA02120-BLKI1) Prepared: 01/21/10 Analyzed: 01/26/10
TPH as Dieset ND 50 ugl
Surrogate: Tetratetfracomiane 590 " 616 958 27024
LCS (AA02120-BS1) Prepared: 01/21/10 Analyzed: 01/26/10
TPH as Dviesel 1560 50 ugfh 2000 78.0 55-134
Surragate: Tetratetracontiane 62.4 " 616 1o 27124
LCS Dup (AA02120-BSD1) Prepared: 01/21/10 Analyzed: 01/26/10
‘TPH as Diesel 1570 56 ug/l 2000 78.5 55-134 0.639 23
Surragate; Telraletraconiane 657 " 616 107 274024
Batch AA(2812 - VOAs in Water GCMS
Biank (AA02812-BLK1i) Prepared & Analyzed: 01/22/10
TPH as Gasoline ND 50 ugd
Surrogate: Totuene-d8 25.0 " 250 100 76-129
LCS {AA02812-BS1) ) Prepared: 01/22/10 Analyzed: 01/23/10
TPH as Gasoline ) 172 50 ug/l 200 89,5 §7-132
‘Surmgale: Toluene-d8 252 " 250 10! 76-129
Matrix Spike (AA02812-MS1) Source: 10A0642-01 Prepared: 01/22/10 Analyzed: 01/23/10
TPH as Gasoline ) ) 183 50 ug/] 200 ND 815 37-156
Surrogare; Toluene-d8 249 * 254 9.6 76-129
Matrix Spike Dup (AA02812-MSD1) Source: 10A0642-01 Prepared: 01/22/10 Anatyzed: 01/23/10
TPH as Gasoline - 187 50 ug/l 200- ND 93.5 37-156 .16 25
The resulix in this report apply to the sampies analyzed in accordance with the chain /
of custody document, This analytical report must be reproduced in it entirely. E. — .
P . ¢ é, - IR
Bruce Gove 2/3/2010

Laboratory Director



Alpha ¥ Analytical Laboratories Inc. e-nail. clientservices@alphaclabs.com

Corpotate: 208 Mason St., Ukiah, CA 95482 » Phone: (707} 468401 '« Fax: (7G7) 468-5267
Service Center: 6398 Dougherty Rd.. Suite 35, Dublin, CA 94568 » Phone: (925} 828-6226 + Fax: (925) 828-6309

: CHEMICAL EXAMINATION REPORT Page 7ol §
Mountain View, City of
231 N. Whisman Road Repott Date:  02/03/10 10:08
Mountain View, CA 94043 Project Ne: 100331
Attn: Kathlyn Sturla Project I1>:  Storm Water
Order Number Regeipt Date/Time Client Code Client PO/Reference
10A0642 : 01/19/2010 20:15 SEL_MOUNTAINVIEW 100331

TPH by EPA/LUFT GC/GCMS Methods - Quality Control

Spike Source %REC RPD

Analyte(s) Result PQL  Units Level ~ Result SREC  Limits  Rpp  Limit Flag
Batch AA02B12 - VOAs in Water GCMS

Matrix Spike Dup (AA02812-MSD1) Source: 10A0642-01 Prepared: 01/22/10 Analyzed: 01/23/10

Surrogate: Toluene-d8 234 " 25.0 j02 76-129

The results in this report apply to the samples analyzed in accordance with the chain /

of custody documeni. This analwical report musi be reprodiced in its entivery. & ot N

) PITVTY R S

Bruce Gove 2372010
Laboratory Director :



Alpha F Analytical Laboratories Inc. e-mail clientservices@alpha-labs.com

Corporate: 208 Mason St.. Ukiah, CA 95482 « Phone: (707} 468-0401 + Fax: (707 468-5267
Service Cenler: 6398 Dougherty Rd.. Suite 35, Dublin, CA 93568 » Phone: {925) 828-6226 & Fax: {925) 828-630%

CHEMICAL EXAMINATION REPORT ‘ Page 8 of 8
Mountain View, City of
231 N. Whisman Road Report Date:  02/03/10 10:08
Mountain View, CA 94043 Project Na: 100331
Attn; Kathlyn Sturla Project ID:  Storm Water
Order Number Receipt Date/Time Client Code Client PO/Reference
10A0642 ’ 01/19/2010 20:15 SEL_MOUNTAINVIEW 100331

Notes and Definitions

D-09

T-14

. DET
ND
NR
dry
RPD
PQL

Results in the diesel organics range are primarily due to overlap from a heavy oil range product.

Residual chioring, dissolved oxygcn., and pH must be analyzed in the field to meet the EPA specified 15 minute hold time.
Sample was received and analyzed outside of this "window." )

Analyte DETECTED

Analyte NOT DETECTED at or above the reporting limit
Not Reported )

Sample results reboned on a dry weight basis

Relative Percent Difference

Practical Quantitation Limit
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Appendix 4-1

C.4.b.iii(1) — Potential Facilities List
C.4.iii.(2) ~ Facilities Scheduled for Inspection

This Appendix includes lists of facilities that could reasonably be considered to cause or
contribute to pollution of stormwater runoff. The attachment includes separate lists for
different business categories that could be queried from the City’s database. The
different business categories and the inspection frequencies for each category are listed
below:

Automotive facilities — Annual
Industrial pretreatment facilities — Annual
Machine shops — Annual
Food service facilities — Biennielly -
“Construction yards, lumber yards, corporation yards, paint facilities, and pesticide
facilities - Biennially '

Lh o b —






Automotive FFacilities
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CITY OF MOUNTAIN VIEW

FIRE AND ENVIRONMENTAL PROTECTION DIVISION

Fire Code Permit Types
As of 9/3/2010
wl 5196 | 1039 El Monte Avenue Unit A Boston Market Corporation 10F A-2
5293 [1049 EI Monte Avenue Unit E Bagel Street Cafe 10F A2
" 5248 2026 El Camino Real West Vacant Restaurant- (formerly Ron’s  [10No A2
| 5244 [$53 Villa Street Pho To Chau 10F A2
|@u\ |867 El Camino Real East Peacock Indian Cuisine 10F A-2
N mlwﬂ% mmo}mm_.mwou.mm Street Suite 100 Shiva’s Indian Restaurant 10F A2
5225|2000 El Camino Real West SURA Restaurant 10F A-2
_ mwd 1724 Miramonte Avenue Milan Pizza Restaurant 10F A-2
MMMmL\m\ 11077 Wright Avenue I Kuan Wmo (Chong Hwa Saint Tao 10F A-2
H 5296 2540 El Camino Real West Fresh Choice 10F A-2
5333|2560 Bl Camino Real West Chili’s Giill & Bar 10F A2
2888 [1313 El Camino Real West Unit A Ugly’s Bar 10F A-2
5216 194 Castro Street King of Krung Siam Thai Restaurant |10F A-2
| 5285 |1159 Rengstorft Avenue North In-N-Out Burger #129 10F A2
WMWMMH i wmmo El Camino Real West Hong Kong Restaurant 10F A2
| 5280 [2700 EI Camino Real West Bldg. 4 | New Saffron Club-N/S Indian Cuisine | 10F A2
5264 [2135 OId Middlefield Way Francesca’s / Uncle Frank's BBQ | 10F A2
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CITY OF MOUNTAIN VIEW
FIRE AND ENVIRONMENTAL PROTECTION DIVISION

Fire Code Permit Types
As 0ot 9/3/2010

E m .—. m ‘ — m ._- WH ) n . H pﬂ-ﬂ
| 5383 [357 Castro Street Suite 3 Sono Sushi 10F A2
;[‘ 5416|650 Castro Street Unit 160-170 Le Boulanger 10F - A-2
] 5376|223 O.mm:o Street St. Stephen’s Green 10F A-2
5414 [209 Castro Street Tsunami Sushi 10F A2
H‘ 5276|304 Ommﬁ.no Street New Mongolian BBQ 10F A-2
5230 [895 Villa Street V Buffet 10F A2
W@‘ \wwcm_OmEEo Real East Suite G&H | The Office Bar 10F A-2
© 5210 {53 Bl Camino Real West In-N-Out Burger #152 10F A2
© 5217 [635 Dana Street West Sushi Tomi 10F A2
| 5354|743 Dana Street West Cafe Yulong Chinese Cuisine 10F A-2
lewum\ M%@.W@:Mm&wﬁ Avenue North Unit K | Tapatio's Grill | 10F A-2
_ 3022 _|580 Wm_.ﬂﬂm..m.mmn,m Avenue North Unit B | Starbucks Coffee #7933 10F Al
I- 5426 |10 Castro Street Xanh Vietnamese Restaurant 10F A-2
ﬁt\lmtwimm ‘ @m Castro Street Vaso Azzurro 10F A-2
m mwmw.ll 124 Castro Street Barracuda Susht 10No A-2
_[\‘mmmww Mw_w Central Expressway Taber Food Services, Inc. dba 10F A-2
[MMWO\W _mm Castro Street Bushido 10F A-2
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CITY OF MOUNTAIN VIEW

FIRE AND ENVIRONMENTAL PROTECTION DIVISION

Fire Code Permit Types
As 0of 9/3/2010

E m -—. _ m m H .—. Hm N -_ H ) : pﬂuﬂ

w,q, 4601 wam Castro Street . Ginseng Korean Barbeque 10F A-2
5364 [174-176 Castro Street Amarin Thai Cuisine 10F A2

| 5396|2483 Old Middlefield Way Unit A Las Muchachas Restaurant 10F A2
_i 4807 1032 Castro Street Peet's Coffee & Tea 10F A-2
5194|2633 California Street China Wok Restaurant 0F A2
4868 |2603 Charleston Road KFC/Long John Silver 10F A2
5408 2116 El Camino Real West Chevy’s Fresh Mex Restaurant 10F A-2
.mm_ﬂ_ 2146 hnw\rog Street Krispy Kreme 10F A-2
| 5238|2053 Landings Drive Baysider Cafe 10F A2
| 5246 185 Castro Street Thaiphoon Restaurant 10F A-2
5280 - |209 Middlefield Road East Carl’s Jr. 10F A-2

| 5157|205 Middlefield Road East Unit 1 Clocktower Coffee Roasting 10F A2
7’ 5340|186 Castro Street Zucca Ristorante 10F A-2
_ 5220|975 Dana Street West Yakko Japanese Cuisine 10F A-2
" 5197|1407 El Camino Real West El Paso Cafe 10F A2
__ mmfw |420-440 Castro Street Scott’s Cantankerous Fish 10F A-2
| 5206|975 Shoreline Bivd. North Taco Bell #16140 10F A2
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CITY OF MOUNTAIN VIEW |
FIRE AND ENVIRONMENTAL PROTECTION DIVISION

Fire Code Permit Types
As of 9/3/2010 . -

5300 |400 San Antonio Road Unit 2 Masa’s Sushi 10¥ A-2
5283 1962 El Camino Real West _ Sizzler ‘ _ 10F A2
64 _m\ .; 152 Castro Street . Taqueria La Bamba No. 2 1OF A-2
6419 ]736 Dana Street West . Alberto’s Night Club ~ror A2
| 5318 220 Castro Street Pho Hoa 10F A2
. 5292|160 Castro Street Pasta? 10F A2
5298 {939 Bl Camino Real West Frankie, Johnnie & Luigi Too! 10F A2
m H...umm@ mo El Camino Real West Los Charros Restaurant 10F A-2
5420 506 Showers Drive | Sushi 85 / Pearl Cafe 10F A-2
| 2417|2400 Charleston Road Chipotle Mexican Grill, Inc. 10F A-2
_ ______ 2605 425 Whisman Road North Suite 800 O_oo_ao_éou Coffee Roasting Co., LLC {10F | A-2

3024|153 Castro Street Fu Lam Mum | 10F A2
5378|240 Castro Street Naminami Restaurant 10F A-2
| 3025|645 Ellis Street Specialty’s/Peet’s 10F A2

Total number of facilites with permit type 10F is 133.



Construction Yards, Lumber Yards, Corporation Yards, Nurseries, and Pesticide
Facilities
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Appendix 5-1

C.5.b.ii.(4) — IDDE Incident, Enforcement, and Source Summary






CITY OF MOUNTAIN VIEW

FIRE AND ENVIRONMENTAL PROTECTION DIVISION

| Iilicit Connection/Illegal Discharge Program
1C/ID Incident Type Report between 7/1/2009 and 6/30/2010

as of 8/5/2010
Type of Incident ntial Source
[Abandoned drums discharge ‘Commercial :

|Abandoned drums discharge

IOIher/unknown

’Abandoned drums discharge

IResidential

!Accidenta] spills

[Other/unknown

’Accidenta] spills

[Public facilities and Utilities

Eccidental spills lResidentiaI
lAl]owable discharge [Residentiai
@mplaint not found 1Commercial
IComplaint not found ‘Other/unknown

lDumping - hazardous

[Public facilities and Utilities -

A HHHMHHH AR

L_g___________,.un_._____._ﬁﬁt.___L_l_L__J\__J

|Dumping - non-hazardous |Commercial
[Dumping - non-hazardous Residential
iDumpster discharge |Commercial
|Dumpstcr discharge }Residential
lguipment cleaning iCommercial
[Food Facility Oil & grease discharge |C0mmercial
|Grey water discharge ‘Commercial
|Grey water discharge i lResidential
Eandscape material dumping lResidential [ 1
|Misc. incidents ’ ' ICommerciai
|Misc. incidents Esideutial
h’aint discharge |C0mmercial

|Paint discharge

|Residentiai

[Pools/Spas/Fountains discharge

\Commercial

|Pools/Spas.’Fountains discharge

[Residential

‘Sanitary spill or leak

‘Commercial

|Sanitary spill or leak

\___%______'_______v%__L_I_ﬁ_J___‘__l;___;_

IPublic facilities and Utilities

{Sanitary spill or leak | {Residential
[’Fracking soil ‘ Residential
|Un-hardened cement discharge I |Residential
lUsed oil dumping _ | ‘Residential
(Vehic]e & equipment leaking \ ICommerciaI
|Vehic1e & equipment leaking ’ IOther/unknéwn

1

A RHMHHMHHHH-






CITY OF MOUNTAIN VIEW
FIRE AND ENVIRONMENTAL PROTECTION DIVISION

_ Mlicit Connection/Illegal Discharge Program
IC/ID Incident Type Report between 7/1/2009 and 6/30/2010

as of 8/5/2010
Type of Incident Potential f
iVehicle & equipment leaking ‘ IIPub]if: facilities and Utilities ] ]
iVeh icle & equipment leaking i ]lResidential _I

Total Number of IC/ID Incidents is 73







CITY OF MOUNTAIN VIEW
FIRE AND ENVIRONMENTAL PROTECTION DIVISION

IHicit Connection/Iilegal Discharge Program
IC/ID Enforcement Action Report between 7/1/2009 and 6/30/2010

as of 8/5/2010
Follow- r n i Totals
!Administrative Action with Penalty &/or Fine ] l 2 }

INo Action I
[Verbal Notice [ 24 ]
IWamin g Notice l 3

Total Fines Collected $750.00







CITY OF MOUNTAIN VIEW
FIRE AND ENVIRONMENTAL PROTECTION DIVISION

Illicit Connection/Illegal Discharge Program
IC/ID Incident Source Report between 7/1/2009 and 6/30/2010

’Observed during an inspection of a neighboring business | \ !

as of 8/5/2010
ICitizen complaints ] | 41 |
IDrove by facility | I
[Found during inspections at nearby businesses I
lllticit discharge inspectors [
lInterdepartmental |27 |
|
|

|Walk-by _ 1 | 1







Appendix 9-1

C.9.a — City of Mountain View Integrated Pest Management Policy



CITY COUNCIL POLICY REVISED:
Effective Date: September 20, 2002

SUBJECT: INTEGRATED PEST MANAGEMENT NQ: C-1

PURPOSE:

To develop and implement an Integrated Pest Management (IPM) Program designed to
minimize pesticide use at City-maintained facilities, train appropriate employees
regarding the City's IPM Program, enhance the existing method for tracking and
reporting pesticide use at City facilities and inform the community about IPM strategies
and techniques. '

POLICY:

City of Mountain View employees and City contractors will perform pest management
operations at City-maintained facilities in a manner that reduces or eliminates chemical
pesticide use to the maximum extent feasible and practical. Chemical pesticides will
only be used in the following situations: (1) the use of chemical pesticides is needed to
prevent unacceptable health risks or economic loss; (2) the use of chemical pesticides is
needed to prevent the development of unsafe conditions; or (3) where nonchemical IPM
techniques have proven to be ineffective at controlling the target pest. In these cases,
the City will employ a reduced-risk chemical pesticide strategy, which means lower
toxicity pesticides will be used first followed by more potent pesticides, if needed. This
Policy applies to pesticide use on property that is maintained by the City of Mountain
View and the City's contractors.

INTEGRATED PEST MANAGEMENT:

Integrated Pest Management (IPM) is an ecosystem-based strategy that focuses on long-
term prevention of pests or their damage through a combination of techniques, such as
biological control, habitat manipulation, modification of cultural practices and use of
resistant varieties. Pesticides are used after monitoring indicates they are needed
according to established guidelines, and treatments are made with the goal of removing
only the target organism. Pest control materials are selected and applied in a manner
that minimizes risks to human health, beneficial and nontarget organisms and the
environment. (Source: University of California State-wide Integrated Pest Management
Project)

Page1of 5



CITY COUNCIL POLICY REVISED:
Effective Date: September 20, 2002

SUBJECT; INTEGRATED PEST MANAGEMENT NO: C-1

Examples of the IPM techniques that will be used are:

e  No controls (e.g., tolerating pest populations, use of pest-resistant plants or
allowing plants to die naturally);

e  Maintenance of healthy landscapes through proper fertilization, watering, pruning
and aeration;

. Physical controls, such as hand or mechanical removal, traps and barriers;
»  Biological controls, such as the use of predator species, parasites or grazing;
¢  Cultural controls, such as mulching and mowing;

e Less toxic controls, such as soaps and oils; and

¢  Monitoring pest populations, accurate identification and utilizing knowledge of
pest life cycles.

OUTREACH AND EDUCATION:

Training and education are important components of the IPM Policy. City personnel
who apply pesticides or supervise and provide advice about pesticide application will
be trained periodically on recommended IPM strategies and techniques, as well as
pollution prevention practices. City contractors will also be required to complete
training regarding the concepts that are included in this Policy. Furthermore, the City
will provide information to the public about its efforts to reduce pesticide use, as well as
residential and commercial IPM practices.

PESTICIDE USE TRACKING:

Appropriate City departments will continue to track pesticide use for reporting
purposes. City contractors will also be required to track pesticide use and report the
data to the City regularly. City-wide pesticide use data will be reported annually to the
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CITY COUNCIL POLICY REVISED:
Effective Date: September 20, 2002

SUBJECT: INTEGRATED PEST MANAGEMENT NO: C1

Regional Water Quality Control Board, as required in the City's NPDES Storm Water
Discharge Permit. The annual report, including the pesticide use data, will be a public
record.

COMPLIANCE WITH FEDERAL OR STATE LAWS:

Nothing in this Policy is intended to apply to pesticide applications that are required to
comply with Federal or State laws or regulations. Nothing in this Policy is intended to

conflict with Federal or State laws or regulations governing the storage, use or disposal
of pesticides.

IMPLEMENTATION OF THE INTEGRATED PEST MANAGEMENT PLAN:

To achieve the goals of the IPM Policy and to comply with the State-issued NPDES -
Storm Water Discharge Permit, the City will develop and implement an Integrated Pest
Management Plan for use in all City-maintained areas. This plan will include Best
Management Practices (BMPs), Standard Operating Procedures (SOPs) and an
implementation strategy. The plan will provide a process for responding to pest
problems at City-maintained facilities at the local level. Additionally, the plan will
include mechanisms to discourage pesticide use at new development sites, as well as
coordination with County-wide household hazardous waste collection efforts.

BAN ON USE OF TOXICITY CATEGORY I PESTICIDE PRODUCTS:

City of Mountain View employees and City contractors are prohibited from using
chemical pesticides that are classified as Toxicity Category I by the United States
Environmental Protection Agency. Exemptions to this ban may be granted in
emergency cases where a pest outbreak poses an immediate threat to public health or
significant economic loss will result if the banned pesticide is not applied. Exemptions
will only be granted in situations where a Pest Control Advisor recommends the use of
such a pesticide, and the Category I pesticide application is approved by the
department head or designee,
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CITY COUNCIL POLICY REVISED:
Effective Date: September 20, 2002

SUBIECT: INTEGRATED PEST MANAGEMENT NO: C-1

LIMITED USE OF TOXICITY CATEGORY II PESTICIDE PRODUCTS:

City of Mountain View employees and City contractors will be limited in their use of
chemical pesticides that are classified as Toxicity Category II by the United States
Environmental Protection Agency. Category II pesticides will only be used in situations
where a Pest Control Advisor recommends the use of these pesticides after Category III
alternatives have been exhausted or where needed to prevent a pest outbreak that poses
an immediate threat to public health or significant economic loss.

WATER QUALITY COMMITMENT:

With the adoption of this Policy, the City commits, where possible, to: (1) comply with
the State-issued NPDES Storm Water Discharge Permit by eliminating use of pesticides
that cause impairment of surface waters, including retention ponds; and (2) reduce use
of organophosphate pesticides. Pesticides that are currently listed as causing impair-
ment in local urban streams include diazinon, chlorpyrifos, chlordane, dieldrin and
DDT. The City does not use these listed chemicals. Pesticides achieving this rating in
the future will also be phased out. All chemical pesticide applications at City-
maintained facilities will be implemented using BMPs for water quality protection.

PESTICIDE PURCHASING POLICY:

City of Mountain View employees are not permitted to obtain over-the-counter
pesticide products for use on City property.

DEFINITIONGS:

Whenever used in this Policy, the following terms shall have the meanings set forth
below:

1. "Contractor" means a person, firm, corporation or other entity, including a

governmental entity, that enters into a contract with the City to provide landscape
maintenance or related activities.
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CITY COUNCIL POLICY REVISED:
Effective Date: September 20, 2002

SUBIECT: INTEGRATED PEST MANAGEMENT NO: C-1

2. "Integrated Pest Management" means a decision-making process for managing
pests that uses monitoring to determine pest injury levels and combines biological,
cultural, physical and chemical tools to minimize health, environmental and
financial risks. The method uses knowledge of the target pests' life cycles,
environmental requirements and natural enemies to facilitate natural control of the
pests. This method incorporates natural methods of pest control, then proceeds to
the least-toxic pesticides if the natural methods are not effective.

3. "NPDES Permit" is a regulatory document issued by the State of California to
control the discharge of pollutants into waterways. NPDES is an acronym for
National Pollutant Discharge Elimination System.

4, "Pest Control Advisor" means someone who is licensed by the California
Department of Pesticide Regulations in accordance with California Code of
Regulations, Title 3, Article 5. Only a licensed Pest Control Advisor who is
registered with the County Agricultural Commissioner may provide written pest
control recommendations for areas such as parks, golf courses and public right-of-
ways.

5. "Pesticide" means pesticide as defined in Section 12753 of the California Food and
Agricultural Code, including, but not limited to, herbicides, insecticides and
fungicides.

6. "Toxicity Category I Pesticide" means any pesticide product that meets United
States Environmental Protection Agency criteria for Toxicity Category I under
Section 156.10 of Part 156 of Title 40 of the Code of Federal Regulations.

7. '"Toxicity Category II Pesticide" means any pesticide product that meets United
States Environmental Protection Agency criteria for Toxicity Category II under
Section 156.10 of Part 156 of Title 40 of the Code of Federal Regulations.

8. "Toxicity Category Il Pesticide" means any pesticide product that meets United
States Environmental Protection Agency criteria for Toxicity Category III under
Section 156.10 of Part 156 of Title 40 of the Code of Federal Regulations,

CNL POL-1
C01-CP~

Page 5 of 5



spudwaainbai uornaisi3ads spronsad wo.af jdwaxa st oyl pasn apronsad p saoiput  auopN,, “FION

(44 94 Iy LE 1€ - 8¢ 0¢ [830],
[4 [4 1 l 0 0 0 SUON
LE 8¢ 13 6¢ Y4 (44 < 11
£ S S L S 9 8 I
0 0 0 0 I 0 0 I
01-60 | 6080 80-L0 LO90 90-SO SO0 PO-£0
Ad Ad Ad Ad Ad Ad Ad
- A103912)
PAS() SIPIANSIJ JUAIIYI(] JO JdquInN IPPYSIJ

pas(] s1anpoLJ APINISIJ JUAIIJI(T JO JdquuUnp] — n-.w..u
7-6 xipuaddy



_G%EQ 110 2401 1dwiaxa ‘paronSal-uocu SUIPRIIUL JOU aST SAJINIDAD 7 [DIO] %
‘onpod 110 2401 1dutaxa ‘pajondal-tou fo asn saprpoul [ [DI0 ]y

%9 %b- 90y £08°€ 6Ly S08°c  6£L’c  EEI9 SLSE L99T | LLYT s+ TIEIOL
%€ %1~ ISEP. 8s8°‘c LIy 1¥6°€ ogL'c  EEI9 SLSE L99T | LLY'T | #118IOL
%0rs %L Sre 123 861 9t Ly 0 0 0 0 QUON
%11 %S 8€L°E c9g‘ 9p6 € 859t (gT'c  0TY'S 0oL€'s ss1'7  LLLL il
%0T- Y%t L6T 0LE 1414 iyl (454 €LE §9¢ Tis 9¢s II
%001~ 0 0 69 0 ,o 0 1249 0 0 24! I
adv1oAy | 1B X snoladlg | o0T-60 AA [ 25e1aAy 80-L0 XA 90-S0 XA P0-€0 AA
AV2X-L 0} | 0} ABUEY) % 1eaX-L | 60-80 Ad L0-90 Ad S0-v0 Xd £0-20 AA
aduen) ¢,
39RI0AY J¥IA-/ PUE 183 X SNOIAILJ 0) SHMSIY O1-60 Ad SuLeduwmo) A1039e)
a3uey) yuaosay pue (spuned) parddy sopransag jo HHpuend) pNISYg

panddy sopjansag Jo Apuend — 46
g-6 xipueddy



‘£ GO _JO UOIS2A SIY] UO PSINGL UDFG DADY S1AOdDY [vnuny snowa.d Ul palodlfo4 SJunoOWy JUN0dOD Ot UZYD] JoU SUM d0100f uonnyip

Y} 2SNDIBG PALNIIO JUBIPABUL IA1IOD JO Bungi0dad-4900 dY] “pO-£() LA 2oUIS P31ioda.4-43A0 Ud3q dADY OF PIAIAOISIP 240M stonpoad omy Lof suonvolyddo juaipa.Bul 2a1OY 12I0N
‘1onpoad J10 aa0p) jdwaxs pajondas-uou SuIpnioul jou asn SIONIPA3 7 [PI0L xx

1onpoad J10 2401 1duaxa ‘paipnSas-uou fo asn SapnioUul [ D10y

Y%l YLl- vo0'L ISTT | €LET  6PI°1 6€6  SPP'T  8SO'1 816 9LTT
. . ¥ CTEIOL
%I~ %Ll STO'L | SSI'T | s8€'T  LSI'I (44 ! 8501 816 9LYT | «I®IOL
%992 %8- 11 € ¢l 8 ¢ 0 0 0 0 | SUON
%t %ST- g6 | 696 | 18TT 10T 6L 880°L  oLg peo €8 | I
%99 - bt Is sl (43 8y orl1 Lad4 L8 (444 34 II
%001- 0 0 Ll 0 0 0 6 0 0 88 | I
ageIAyY Jea X 01-86 Ad | 93e1AY 80-L0 A4 90 1060 Ad
TedX-L 0} | snolaald 0} a3uey) % B3X-L | 60-80 Ad L0-90 Ad -SOAd SO-+0 Ad £0-720 Ad
aguey) 9, .
PBRIAAY IEIA-, PUE JEI X SNO[AILJ 0} SHNSIY 01-60 A Suredwio) _ A1033)E)
asuey) Jusaiag pue (spunog) parddy syuaipassu] aAndy jo Hpuend _ IpIINSag

panddy syuaipasBuy 20y Jo Opuend) — q'¢'D
p-6 xipuaddy




saary ojur parjddy £00°0 T ULIYI9[[e suen-( S1ONOB{ MOJ[2 L 3z23] dsep
SBuIp[Iing Jo 25kq
a1 punoze paijddy 00 0 jruoidig SHULR /Y 10piuts]
UONN[OS ANJI(] <0 €8 UL ] seal] pledua]
"UOIIN[Os ANJI(] 0 szl uLyinj£a-e1agg s1optdg oduwa]
SBUIp[Iing punoIe
pardde 10 Jou9)u] 10070 10 suaxdoylopy sealq 1021
uonels ey 100°0 €10 fruoxdrg Sy S010JXEW
SBUIp[Ing punore h
parjdde 1o Jouzu) $L00'0 5210 uHyIRILg sea[] HoNoxg
"soAlY 1aor(
MO[[A ol panddy £00°0 £0 ULgIIAq syaoefl mo[[a X Isn(] uoli]
"SOATY 1ayde(
MO[[34 ojut parjddy 000°0 10 ULTIoWE2(] SIOB[ MO[[3 4 150(] Bl
ssuip[ing punoie
parjdde 10 Jo11au] 9000 v'T uLyIaIig seal] snid §9¢
SUCHINEIAIJ/IvaTy | {q[) unoury
Arend =Em uaipaidu] aanoy | ("q) parddy [eloL JUDIPAITU 2ANOY 1594 1e81e] aurep] 1o0poig

ages() 01-60 Ad ‘WIDUOD) JO SIPPNISII — 4'6))

¢-6 Xipuaddy




Appendix 15-1

C.15.b.iii.(1) — Planned Discharges of the Potable Water System



City of Mountain View

Discharge Monitoring
For
Water Distribution System
4/1/10 thru 7/22/10
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