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COUNTY OF SANTA CLARA
FY 2012-2013 ANNUAL REPORT

Certification Statement

"I certify, under penalty of law, that this document and all
attachments were prepared under my direction or supervision in
accordance with a system designed to ensure that qualified
personnel properly gather and evaluate the information submitted.
Based on my inquiry of the person or persons who manage the
system, or those persons directly responsible for gathering the
information, the information submitted, is, to the best of my
knowledge and belief, tfrue, accurate, and complete. [ am aware
that there are significant penalties for submitting false information,
including the possibility of fine and imprisonment for knowing
violations.”

Signature by Duly Authorized Representative:

)=

Darrell K. H. Wong, P.E. Date
Senior Civil Engineer

Land Development Engineering
DEVELOPMENT SERVICES OFFICE
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FY 2012-2013 Annual Report
Permittee Name: County of Santa Clara

Permittee Information

Section 1 - Permittee Information

Background Information

Permittee Name: County of Santa Clara
Population: 87000

NPDES Permit No.: CAS612008

Order Number: R2-2009-0074R

Reporting Time Period (month/year): July 2012 through June 2013

Name of the Responsible Authority: Darrell Wong

‘ Title: ‘ Principle Civil Engineer

Mailing Address: ‘ 70 W. Hedding Street

Management Program Contact (if
different from above):

City: ‘ San Jose Zip Code: | 95110 ‘ County: ‘ Santa Clara
Telephone Number: | (408) 299-5735 Fax Number: | (408) 279-8537

E-mail Address: ‘ Darrell.wong@pln.sccgov.org

Name of the Designated Stormwater Clara Leik Title: Clean Water Coordinator

Department: Planning and Development

Mailing Address: ‘ 70 W. Hedding Street

City: ‘ San Jose Zip Code: | 95110 ‘ County: Santa Clara
Telephone Number: | (408) 299-5737 Fax Number: | (408) 279-8537

E-mail Address: ‘ clara.leik@pln.sccgov.org
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FY 2012-2013 Annual Report C.2 - Municipal Operations
Permittee Name: County of Santa Clara
Section 2 - Provision C.2 Reporting Municipal Operations

Program Highlights and Evaluation
Highlight/summarize activities for reporting year:

Summary: The Departments of Parks and Recreation (PARKs), Facilities and Fleets (FAF), and Roads and Airports (R&A) perform tasks for the County
under this provision. R&A is the only Department at the County that owns and operates pump stations. FAF provided in-house training to Building
Operations, and Custodial Staff on Storm Water Pollution Prevention Practices on January 10, 16, and 24, 2013 and July 23, 25, 26 and 27, 2012.
Please see Section C.2 Municipal Operations of the Program’s FY 12-13 Annual Report for a description of activities implemented at the
countywide and/or regional level. In addition, The County participated in the Program’s Municipal Operation AHTG meetings.

C.2.a. »Street and Road Repair and Maintenance

Place a Y in the boxes next to activities where_applicable BMPs were implemented. If not applicable, type NA in the box and provide an
explanation in the comments section below. Place an N in the boxes next to activities where applicable BMPs were not implemented for one or
more of these activities during the reporting fiscal year, then in the comments section below provide an explanation of when BMPs were not
implemented and the corrective actions taken.

Y Control of debris and waste materials during road and parking lot installation, repaving or repair maintenance activities from polluting
stormwater

Y Control of concrete slurry and wastewater, asphalt, pavement cutting, and other street and road maintenance materials and wastewater
from discharging to storm drains from work sites.

Y Swekeping and/or vacuuming and other dry methods to remove debris, concrete, or sediment residues from work sites upon completion of
work.

Comments: R&A and PARKs typically perform street and road repair and maintenance. However, Park did not perform any street and road repair
and/or maintenance during FY12-13. FAF does not perform street and/or road repair and maintenance. All maintenance work performed by
R&A followed CASQA Stormwater BMP Handbook for Municipal work. Road crews are trained yearly during “Tail Gate” sessions. “Tail Gates” are
training classes for all aspects of road maintenance work.

C.2.b. »Sidewalk/Plaza Maintenance and Pavement Washing \

Place a Y in the boxes next to activities where_applicable BMPs were implemented. If not applicable, type NA in the box and provide an
explanation in the comments section below. Place an N in the boxes next to activities where applicable BMPs were not implemented for one or
more of these activities during the reporting fiscal year, then in the comments section below provide an explanation of when BMPs were not
implemented and the corrective actions taken.

Control of wash water from pavement washing, mobile cleaning, pressure wash operations at parking lots, garages, trash areas, gas station

fueling areas, and sidewalk and plaza cleaning activities from polluting stormwater

Y | Implementation of the BASMAA Mobile Surface Cleaner Program BMPs

Comments: Parks and FAF performed both of these tasks. FAF and PARKs typically perform sidewalk and plaza maintenance and pavement
washing. R&A does not perform pavement washing, mobile cleaning or pressure washing of parking lots, garages, trash areas, gas station fueling
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FY 2012-2013 Annual Report C.2 - Municipal Operations

Permittee Name: County of Santa Clara
areas in corporation yards, sidewalks and plazas. There is minimal water use during street sweeping operation and any water is immediately
vacuumed and results in no water runoff.

The only surface the PARKs cleans are their paved picnic pads (concrete), which are first blown and then washed down with a power washer to
the surrounding landscaped areas. No flow goes into the storm water system and no soap or solvent is used to clean the picnic pads.

C.2.c. »Bridge and Structure Maintenance and Graffiti Removal |

Place a Y in the boxes next to activities where_applicable BMPs were implemented. If not applicable, type NA in the box and provide an
explanation in the comments section below. Place an N in the boxes next to activities where applicable BMPs were not implemented for one or
more of these activities during the reporting fiscal year, then in the comments section below provide an explanation of when BMPs were not
implemented and the corrective actions taken.

Y Control of discharges from bridge and structural maintenance activities directly over water or into storm drains

Control of discharges from graffiti removal activities

Y
Y Proper disposal for wastes generated from bridge and structure maintenance and graffiti removal activities
Y

Implementation of the BASMAA Mobile Surface Cleaner Program BMPs for graffiti removal

Employee training on proper capture and disposal methods for wastes generated from bridge and structural maintenance and graffiti

Y -
removal activities.

Contract specifications requiring proper capture and disposal methods for wastes generated from bridge and structural maintenance and

Y graffiti removal activities.

Comments: R&A and PARKs perform bridge and structure maintenance and graffiti removal. FAF does not perform any of these types of activities.

For R&A, implementation of BASMAA mobile surface cleaner program BMPs for graffitiremoval, and employee training on proper capture and
disposal methods for wastes generated from bridge and structural maintenance and graffiti removal activities are not applicable. R&A paints over
graffitiand painting is only done during dry weather. Maintenance of bridges consists of replacing damaged railing or MBGR. As with all other
maintenance work, bridge work BMPs are subject to CASQA Stormwater BMP Handbook for Municipal work. Major bridge maintenance work is
done by contract. Contracts are governed by permits issued by various government agencies and by Department BMPs.

For Parks, contract specifications requiring proper capture and disposal methods for wastes generated from bridge and structural maintenance
and graffiti removal activities is not applicable. Parks did not contract out any of this type of work.
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FY 2012-2013 Annual Report
Permittee Name: County of Santa Clara

C.2.d. » Stormwater Pump Stations

C.2 - Municipal Operations

Does your municipality own stormwater pump stations:

X Yes

No

If your answer is No then skip to C.2.e.

Complete the following table for dry weather DO monitoring and inspection data for pump stations! (add more rows for additional pump
stations). If a pump station is exempt from DO monitoring, explain why it is exempt.

First inspection
Dry Weather DO Data

Second inspection
Dry Weather DO Data

Pump Station Name and Location Date mg/L Date mg/L
Central Expressway and Fair Oaks, Sunnyvale (Exempt)
Central Expressway and Lawrence Expressway, Sunnyvale (Exempt)
Central Expressway and De La Cruz Blvd, Santa Clara (Exempt)

Oregon Expressway and Alma Street, Palo Alto

(See Summary)

Summarize corrective actions as needed for DO monitoring at or below 3 mg/L. Attach inspection records of additional DO monitoring for
corrective actions: Not applicable

Oregon Expressway and Alma Street, Palo Alto Pump Station is DO monitored under NPDES Permit No. CAG912003.
Attachments: None.

Summary: The County maintains 4 pump stations. Central Expressway and Fair Oaks, Sunnyvale Pump Station, Central Expressway and Lawrence
Expressway, Sunnyvale Pump Station, and Central Expressway and De La Cruz Blvd, Santa Clara Pump Station are exempt because they all
discharge to storm drains before going to creeks.

Complete the following table for wet weather inspection data for pump stations (add more rows for additional pump stations):

Presence of
Date Presence of Presence of | Presence of | Presence of | Floating
. . (2x/year Trash Odor Color Turbidity Hydrocarbons
Pump Station Name and Location required) (Cubic Yards) | (Yes or No) (Yes or No) (Yes or No) | (Yes or No)
Central Expressway at Fair Oaks 1/9, 3/5 0,0 N, Y N, Y N,Y N, N
Central Expressway at De la Cruz 1/9, 3/5 0,0 N, Y N,Y N,Y N, N
Lawrence Expressway at Central 1/9, 3/5 0,0 Y,Y Y,Y Y,Y N, N

1 DO monitoring is exempted where all discharge from a pump station remains in a stormwater collection system or infiltrates into a dry creek immediately downstream.

FY 12-13 AR Form
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FY 2012-2013 Annual Report C.2 - Municipal Operations
Permittee Name: County of Santa Clara
C.2.e. » Rural Public Works Construction and Maintenance

Does your municipality own/maintain rural2 roads: Y | Yes No

If your answer is No then skip to C.2.f.

Place a Y in the boxes next to activities where applicable BMPs were implemented. If not applicable, type NA in the box and provide an
explanation in the comments section below. Place an N in the boxes next to activities where applicable BMPs were not implemented for one or
more of these activities during the reporting fiscal year, then in the comments section below provide an explanation of when BMPs were not
implemented and the corrective actions taken.

Y Control of road-related erosion and sediment transport from road design, construction, maintenance, and repairs in rural areas

Y Identification and prioritization of rural road maintenance based on soil erosion potential, slope steepness, and stream habitat resources

Y No impact to creek functions including migratory fish passage during construction of roads and culverts

Y Inspection of rural roads for structural integrity and prevention of impact on water quality

Maintenance of rural roads adjacent to streams and riparian habitat to reduce erosion, replace damaging shotgun culverts and excessive

Y .
erosion

y Re-grading of unpaved rural roads to slope outward where consistent with road engineering safety standards, and installation of water bars
as appropriate

y Inclusion of measures to reduce erosion, provide fish passage, and maintain natural stream geomorphology when replacing culverts or

design of new culverts or bridge crossings

R&A and PARKs both own and maintain rural roads. FAF does not. Both of PARKs and R&A have been implementing the Program’s Rural Public
Works Maintenance and Support Performance Standards and associated BMPs since 2003. Maintenance staff attended the Program’s “Rural
Roads Maintenance BMPs” Workshops on September 25 and 26, 2008 and/or March 23, 2009, and/or October 3 and October 4, 2011 presented
by Ledwith Watershed Services.

Parks implements all BMPs. R&A implements all BMPs except for the following two BMPS: 1) Identification and prioritization of rural road
maintenance based on soil erosion potential, slope steepness, and stream habitat resources, and 2) Re-grading of unpaved rural roads to slope
outward where consistent with road engineering safety standards, and installation of water bars as appropriate maintenance for rural roads was
performed using appropriate BMPs of the Program’s Rural Public Works Maintenance standards.

Road repair is prioritized based on public safety and road conditions. Work on culvert replacement or slip outs next to a water body are
performed in accordance with RWQCB, Fish and Game, Army Corps of Engineers and SCVWD permits. Re-grading of rural unpaved roads is done

2 Rural means any watershed or portion thereof that is developed with large lot home-sites, such as one acre or larger, or with primarily agricultural, grazing or open
space uses.
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FY 2012-2013 Annual Report C.2 - Municipal Operations
Permittee Name: County of Santa Clara
| based on traffic safety. |

C.2.1. »Corporation Yard BMP Implementation
Place an X in the boxes below that apply to your corporations yard(s):

We do not have a corporation yard

Our corporation yard is a filed NOI facility and regulated by the California State Industrial Stormwater NPDES General Permit

Y | We have a Stormwater Pollution Prevention Plan (SWPPP) for the Corporation Yard(s)

Place an X in the boxes below next to implemented SWPPP BMPs to indicate that these BMPs were implemented in applicable instances. If not
applicable, type NA in the box. If one or more of the BMPs were not adequately implemented during the reporting fiscal year then indicate so
and explain in the comments section below:

Y [ Control of pollutant discharges to storm drains such as wash waters from cleaning vehicles and equipment

Routine inspection prior to the rainy seasons of corporation yard(s) to ensure non-stormwater discharges have not entered the storm drain

Y
system

Y J Containment of all vehicle and equipment wash areas through plumbing to sanitary or another collection method

Use of dry cleanup methods when cleaning debris and spills from corporation yard(s) or collection of all wash water and disposing of wash

Y - . . .
water to sanitary or other location where it does not impact surface or groundwater when wet cleanup methods are used

Y | Cover and/or berm outdoor storage areas containing waste pollutants

Comments: FAF, Parks and R&A implements BMPs listed above. Most of PARKs corporation yards are not connected to a storm drain system. All
water from the corporation yard runs into the surrounding landscaping. Parks developed Corp Yard SWPPPs and trained staff in November 2012.
For this reason, inspections at Park’s corp yards were not performed prior to the start of the rain season. Parks has been made aware that
inspections need to be performed at least once before the start of the rainy season. The County of Santa Clara received a Notice of Deficiency
for not performing corporation yard inspections prior to the start of the rainy season. The County submitted a response and a schedule for
correction on January 28, 2013. R&A did not perform an inspection prior to the start of the rainy season for FY 12-13 but has create remainders to
perform at least one inspection prior to the start of the FY 13-14 rainy season and plans to perform an inspection in August 2013. All departments
have on their schedules to perform an inspection of their corporation yard at least once prior to Octoberlst each year. In addition, the County of
Santa Clara lists all corporation yard inspections performed on a separate row to clarify which inspection findings/results had which follow-up
actions.

If you have a corporation yard(s) that is not an NOI facility, complete the following table for inspection results for your corporation yard(s) or
attach a summary including the following information:

Inspection Date
Corporation Yard Name (1x/year required) Inspection Findings/Results Follow-up Actions

Ed Levin 1/28/13 Sediments at bottom of catch basin Remove and Clean basins
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FY 2012-2013 Annual Report C.2 - Municipal Operations
Permittee Name: County of Santa Clara

2/18/13
3/17/13
4/22/13 Sediments at bottom of catch basin Remove and Clean basins and
Installed “No Dumping” signs
5/14/13 None NA
Grant 1/30/13 Deposits on Ground - soil and gravel Blow/Sweep shop yard and entrance
road
2/26/13 Fresh Stains on ground - Oily Clean
3/28/13 Fresh Stains on ground - Oily Clean
4/29/13 None NA
7/1/13 Fresh Stains on ground - Oily Clean
Hellyer 6/27/13 None NA
7/16/13
1/25/13 Deposits on Ground - Sediment Clean and install straw waddles for
extra protection
Calero 2/27/13 None NA
3/22/13
4/15/13
7/19/13
Sanborn 1/28/13 None NA
7/20/13 None NA
Stevens Creek 7/20/13 None NA
Vasona 1/13/13 Drain Inlet -Blocked Budget for Filter basin
Deposits on Ground - Sediment and Debris Clean
2/22/13 Drain Inlet -Blocked Budget for Filter basin
Deposits on Ground — Debris Clean
3/26/13 Drain Inlet -Blocked Budget for Filter basin
Deposits on Ground — Debris Clean
4/6/13 Drain Inlet -Blocked Budget for Filter basin
Deposits on Ground - Debris Clean
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Permittee Name: County of Santa Clara

5/28/13 Drain Inlet -Blocked Budget for Filter basin
Deposits on Ground - Sediment Clean
6/25/13 Drain Inlet -Blocked Budget for Filter basin
Deposits on Ground - Sediment Clean
Coyote Lake 1/22/13 None Need Sediment protection around
material bunkers
2/28/13 None Install wattles around bunkers
3/28/13 None NA
7/22/13 None NA
Anderson Lake 1/31/13 None NA
2/28/13
3/28/13
4/26/13
6/18/13
Motorcycle park 12/29/12 Deposits on Ground — Other: Mud Chunks Clean
Erosion Problems — Small erosion lines in base rock | Fillin
1/30/13 Deposits on Ground — Other: Dirt Clods Clean
2/27/13 Deposits on Ground - Sediment Clean
3/27/13 Deposits on Ground - Sediment Clean
4/30/13 Deposits on Ground — Debris (Litter) Clean
5/29/13 Fresh Stains on Ground - Oily Clean (absorbent powder)
6/26/13 Deposits on Ground — Other: Dirt and Rock Swept off pavement
Junction Fleet Services 8/17/12 Light Pine needles found out front. Communicated to Gardeners need to
pick-up needles.
Junction Fleet Services 10/19/12 No issues NA
Junction Fleet Services 11/14/12 Pine needles found out front. Communicated to Gardeners need to
pick-up needles.
Junction Fleet Services 12/27/12 Pine needles found out front. Communicated to Gardeners need to
pick-up needles.
Junction Fleet Services 1/23/13 Rain event inspection, some light sheen spots Used hydrophobic absorbent mats to
seen, no sheen entered DI. Pine needles found collect/absorb a few sites with visible
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Permittee Name: County of Santa Clara

C.2 - Municipal Operations

out front. sheen. Communicated to Gardeners
need to pick-up needles.
Junction Fleet Services 2/8/13 Collection of rubber gloves and some absorbent Communicated a need for better
mats around the fuel island. housekeeping to the PSP workers at
the pump and the Manager on-site.
Junction Fleet Services 3/22/13 pine needles need picked up out front Communicated to gardening
Supervisor the need for service.
Junction Fleet Services 4/16/13 Some indication water was collecting outside of Told Manager on site to communicate
the wash rack, no water into drain inlet, just to vendor using wash rack to drive the
staining carsin all the way, to collect all the
dripping water off the vehicles.
Junction Fleet Services 5/24/13 No findings at this time NA
Junction Fleet Services 6/14/13 Small amount of debiris in the back, pine needles Clean-up Debiris, close Safe drain
need picked up out front, Safe drain was open
(rain in the forecast within the last three days)
East Yard 8/13/12, No issues Monthly sweeping of yard, drain
9/13/12 clez_anlng, silt scre_ens replaced, safe
drains closed during dry season
10/12/12 small oil spill Oil spill cleaned up and recorded in
spill log .Monthly sweeping of yard,
drain cleaning, silt screens replaced,
safe drains closed during dry season,
annual SWPPP training provided to
road crew.
11/15/12 No issues Monthly sweeping of yard, drain
12/3/12 clegnlng, silt screens replaced, safe
drains closed during dry season.
1/17/13
2/7/13 small diesel spill Small diesel spill cleaned up and
recorded. Monthly sweeping of yard,
drain cleaning, silt screens replaced,
safe drains closed during dry season.
3/8/13 No issues Monthly sweeping of yard, drain
4/4/13 clec'_anlng, silt scre_ens replaced, safe
drains closed during dry season.
5/9/13
West Yard 10/12/13 No issues Monthly sweeping of yard, safe drains
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Permittee Name: County of Santa Clara

C.2 - Municipal Operations

11/16/12 closed during dry season. Annual

12/14/12 SWPPP training provided to road crew.
(10/12/13)

1/16/13

2/22/13 small spill clean-up and Degraded asphalt Small spill clean-up. Degraded asphalt

around SD around SD was repaired Monthly

sweeping of yard, safe drains closed
during dry season.

3/21/13 No issues Monthly sweeping of yard, safe drains

4/5/13 closed during dry season.

5/17/13
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FY 2012-2013 Annual Report C.3 - New Development and Redevelopment
Permittee Name: County of Santa Clara

Section 3 - Provision C.3 Reporting New Development and Redevelopment

C.3.b.v.(2)(a) » Green Streets Status Report
(All projects to be completed by December 1, 2014)

On an annual basis (if applicable), report on the status of any pilot green street projects within your jurisdiction. For each completed project,
report the capital costs, operation and maintenance costs, legal and procedural arrangements in place to address operation and maintenance
and its associated costs, and the sustainable landscape measures incorporated in the project including, if relevant, the score from the Bay-
Friendly Landscape Scorecard.

Summary: The County of Santa Clara participates in the SCVURPPP C3 Provision Oversight Ad Hoc Task Group. Please see the C.3 New
Development and Redevelopment section of the SCVURPPP’s Program’s FY 12-13 Annual Report for a description of program and regional
activities.

C.3.b.v.(2)(c) » Summary of Green Street Projects Completed by
January 1, 2013

(For FY 12-13 Annual Report only) Provide a summary of all green street projects completed by January 1, 2013.

Summary: BASMAA has prepared a regional summary of all green street pilot projects. The Green Street Pilot Project Summary Report is being
submitted by BASMAA, on behalf of the MRP permittees, in BASMAA’s MRP FY 12-13 Regional Supplement - New Development and
Redevelopment. The Green Streets Pilot Project Summary Report contains all of the required elements listed in Provision C.3.b.v.(2)(c) for all green
street projects completed by January 1, 2013, as well as information on projects not yet completed.

C.3.b.v.(1) » Regulated Projects Reporting

The Department of Planning and Development (P&D) conditions, reviews and inspects private projects for compliance with Provision C.3. The
Departments of Facilities and Fleet (FAF), Parks and Recreation (PARKs) and Roads and Airports (R&A) are each individually responsible for
compliance under Provision C.3 for their own Department’s public projects. Please see table C.3.b.v. (1) for more information on the regulated
projects approved by the County.
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FY 2012-2013 Annual Report C.3 - New Development and Redevelopment
Permittee Name: County of Santa Clara

C.3.e.v. > Alternative or In-Lieu Compliance with Provision C.3.c. |

(For FY 11-12 Annual Report and each Annual Report thereafter) Yes No
Is your agency choosing to require 100% LID treatment onsite for all Regulated Projects X
and not allow alternative compliance under Provision C.3.e.?

Comments (optional): The projects in the unincorporated areas of the County are typically able to treat runoff onsite. In the event that a project
wanted to treat runoff offsite the County would review the project and consider allowing alternative compliance. The County would only
considered allowing alternative compliance in an extraordinary circumstance such as infill project with little landscaping area or topography, soil
or geologic conditions prevented onsite treatment. In this event, the County would require a project to show that the offsite treatment measure is
hydraulically sized to treat the same quantity of stormwater runoff and pollutant loading as it would onsite.

C.3.e.vi > Special Projects Reporting

1. Has your agency received, but not yet granted final discretionary approval of, a Yes No
development permit application for a project that has been identified as a potential

Special Project based on criteria listed in MRP Provision C.3.e.ii(2) for any of the three X
categories of Special Projects (Categories A, B or C)?

2. Has your agency granted final discretionary approval of a project identified as a Yes No
Special Project in the March 15, 2013 report? If yes, include the project in both the X

C.3.b.v. (1) Table, and the C.3.e.vi. Table.

No Special Projects have been received.

C.3.h.iv. » Installed Stormwater Treatment Systems Operation
and Maintenance Verification Inspection Program Reporting
(1) Fillin attached table C.3.h.iv. (1) or attach your own table including the same information.

(2) On an annual basis, provide a discussion of the inspection findings for the year and any common problems encountered with various types of
treatment systems and/or HM controls. This discussion should include a general comparison to the inspection findings from the previous year.

Summary: FAF, Parks and R&A have staff that performs inspections on public stormwater treatment systems. P&D performs inspections for private
projects.

FAF conducted a clean out of the stormwater treatment systems in 2010/2011. This year FAF performed the inspection and determined no clean
out was needed. FAF now has an annual PM scheduled for inspection and clean out if needed of the interceptor drains. This year, FAF found that
all treatment systems had some sediment at the bottom of the device and very little to no floating debris.

R&A’s stormwater treatment systems have been working properly. There were some minor maintenance activities such as removing trash from the
bio filtration system, the proprietary tree well filter was replaced , and organic materials was removed from the vortex separators.

FY 12-13 AR Form 3-2 6/7/13



FY 2012-2013 Annual Report C.3 - New Development and Redevelopment
Permittee Name: County of Santa Clara

P&D performed inspections for privately owned and operated treatment systems and found a few problems this year. There was one that had

some trash issues and another had some sediment in the catch basin. One CDS unit was looked at again because P&D found that it had foam
and oil sheen in FY 11-12. This fiscal year the CDS unit had foam, oil sheen and smelled like gasoline again. The responsible parties cleaned the

trash, sediment and vacuumed the CDS unit within the time frame given to them.

(3) On an annual basis, provide a discussion of the effectiveness of the O&M Program and any proposed changes to improve the O&M Program
(e.g., changes in prioritization plan or frequency of O&M inspections, other changes to improve effectiveness program).

Summary: Parks did not have an official inspection program developed for FY 12-13. Parks has since adopted an O&M Inspection Prioritization
Plan and will be using the Stormwater Treatment Post Construction BMP Inspection Form for FY 13-14 reporting. The County will be looking at the
O&M program to see if it is possible to use the existing plan to also satisfy the requirements of the NDPES Municipal Phase Il Permit in the Central
Coast Region. Based on the evaluation the County may modify the plan to satisfy the requirements for both NPDES Municipal Stormwater Permits.
O&M Programs are effective, units are working normally and there no proposed changes to the O&M Program at this time.

(4) During the reporting year, did your agency:

e Inspect all newly installed stormwater treatment systems and HM controls within 45 Yes No Not applicable. No
days of installation? X new facilities were
installed.
e Inspect at least 20 percent of the total number of installed stormwater treatment Yes No Not applicable. No
systems or HM controls?3 X treatment
measures
e Inspect at least 20 percent of the total number of installed vault-based systems? X Yes No Not applicable. No
vault systems.

If you answered “No” to any of the questions above, please explain: The R&A did not install any stormwater treatment systems in FY12-13. P&D
inspects stormwater treatment systems as they are being installed and is currently in the process of implementing a new inspection
documentation process to ensure inspections of these treatment systems are properly documented.

C.3.i. » Required Site Design Measures for Small Projects and
Detached Single Family Home Projects

On an annual basis, discuss the implementation of the requirements of Provision C.3.i, including ordinance revisions, permit conditions,
development of standard specifications and/or guidance materials, and staff training.

Summary: BASMAA prepared standard specifications in four fact sheets regarding the site design measures listed in Provision C.3.i, as a resource
for Co-permittees. The County modified local ordinances, conditions of approval and forms/checklists to require all applicable projects approved
after December 1, 2012 to implement at least one of the site design measures listed in Provision C.3.i.

3 If there is only 1 treatment measure in the jurisdiction, the agency must inspect it every year.
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C.3.b.v.(1) » Regulated Projects Reporting Table (part 1) - Projects Approved During the Fiscal Year Reporting

Period
Total Total Total Pre- | Total Post-
. Areaof |Total New |Replaced Project Project
1o Project Total Site | Land Impervious | Impervious | Impervious | Impervious

Project Name Project Location ', Street Phase Project Type & Area Disturbed | surface Surface Surface Surface Area’?
Project No. Address Name of Developer | No.™ Description Project Watershed3 | (Acres) (Acres) Area (ft2)14 | Area (ft2)15 | Area’é (ft2) | (ft?)
Private Projects
Anderson 314 Lomita Drive, Stanford, Stanford University NA Redevelopment and Matadero Creek 2.2 1.8 33,212 0 35,313 33,212
Collection at CA 94304 (cross streets: Commercial
Stanford Lomita Dr. and Museum
(10272) Way) New Gallery Building on

existing parking area
Stanford Central | 506 Oak Road, Stanford, CA Stanford University NA New Development San Francisquito 12.23 11.0 261,312 0 11,925 261,312
Energy Facility 94305 (cross streets: Oak Creek
(10323) Road and Stock Farm Rd) New central energy

facility
Comstock 12 Comstock Circle, Stanford University NA Redevelopment, Matadero Creek 5.89 5.89 37,240 88,918 105,141 126,158
Housing Stanford, CA (cross streets: Residential,
(10340) Comstock Circle and Rosse Recreational and

Ln) Educational

Construction of new

student housing.
Los Altos Golf & 1560 Country Club Drive, Los Los Altos Golf & NA Clubhouse Expansion Loyota Creek 75.11 0.996 11,084 28,434 28,434 39,518
Country Club Altos (cross streets: Country Country Club
(1427) Club Drive and Loyola Dr.) Clubhouse expansion,

revise curb and parking

layout.
Galvez Parking 270 Galvez street, Stanford Stanford University | NA New development Matadero Creek 6.8 55 183,500 0 15,000 183,500

% Include cross streets
1 If a project is being constructed in phases, indicate the phase number and use a separate row entry for each phase. If not, enter “NA”.

12 project Type is the type of development (i.e., new and/or redevelopment). Example descriptions of development are: 5-story office building, residential with 160 single-family homes with five 4-story buildings to contain 200 condominiums, 100 unit 2-story

shopping mall, mixed use retail and residential development (apartments), industrial warehouse.

'3 State the watershed(s) in which the Regulated Project is located. Downstream watershed(s) may be included, but this is optional.

 All impervious surfaces added to any area of the site that was previously existing pervious surface.
> All impervious surfaces added to any area of the site that was previously existing impervious surface.

'® For redevelopment projects, state the pre-project impervious surface area.
7 For redevelopment projects, state the post-project impervious surface area.
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C.3.b.v.(1) »Regulated Projects Reporting Table (part 1) - Projects Approved During the Fiscal Year Reporting

Period
Total Total Total Pre- | Total Post-
_ |Areaof |Total New |Replaced |Project Project
) 1o Project Total Site | Land Impervious | Impervious |Impervious | Impervious
Project Name Project Location ', Street Phase Project Type & Area Disturbed | syrface Surface Surface Surface Area’?
Project No. Address Name of Developer | No.™ Description Project Watershed'?® | (Acres) (Acres) Area (ft2)14 [ Area (ft2)15 | Areaé (ft2) | (ft?)
Lot (10279) (cross streets: Galvez St and New parking lot (455
Campus Dr.) spaces)
E. Side of Lasuen St, Stanford | stanford University | NA Redevelopment Matadero Creek 0.47 0.40 6,846 1,527 7,922 11,625
CA 94305 (cross streets:
Lasuen Mall-N. between Roth and Littlefield Parking lot ( 21spaces)
Littlefield (10374) | Center) ng p
22548 Ravensbury Ave, Los Robert Todd NA New development West branch 8.58 1.03 18,440 1,500 18,440 35,960
Permanente Creek
Altos (cross streets: o o
Ravensbury Ravensbury Ave and Subdividing an existing
(10181) Camino Hermosa Dr.) lot into 3 lots
Stanford University | NA New development Matadero 2.0 1.8 57,702 0 47,480 57,702
McMurty Art and | 355 Roth Way, Stanford _
Art History (cross streets: Roth way and New art and art history
Building (10363) | Lomita Dr.) building
Public Projects
Martial Cottle 5283 Snell Avenue, San Jose County of Santa NA New construction Guadalupe 256 69 435,000 590 590 435,590
Park (cross streets: Snell Avenue Clara, Parks
and Chynoweth Ave) Historic agricultural park
San Jose 777 E. Santa Clara Street County of Santa NA New construction Guadalupe 4.1 2.6 53,580 107,160 107,160 160,740
Downtown San Jose (cross streets: E. Clara
Health Ctr.

263-CP11010

Santa Clara St and N. 17t St)

Three-story 60,000 SF
medical clinic

Comments: None
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C.3.b.v.(1) »Regulated Projects Reporting Table (part 2) - Projects Approved During the Fiscal Year Reporting Period (private projects)

Application

Application | ©° Type of Operation
Deemed Final Treatment & Maintenance Alternative
Project Name Complete APP’?VC" Source Control Systems Responsibility Hydravlic Sizing | Compliance Alternative
Project No. Date18 Date Measures20 Site Design Measures?! | Approved?2 Mechanism23 Criteria24 Measures25/26 Certification*” | HM Controls28/2?9
Private Projects
Anderson 6/26/12 7/19/12 Beneficial Minimize land Bio-retention O&M agreement | 2.c NA NA NA (discharges
Collection at landscaping, disturbed, minimum- area to a hardened
Stanford (10272) maintenance, impact street or creek)
storm drain parking lot design,
labeling disconnected
downspouts
Stanford Central | 8/21/12 9/13/12 Beneficial Minimize land Bio-retention O&M agreement | 2.c NA NA Bio-retention
Energy Facility landscaping, disturbed, minimize area with outlet
(10323) maintenance impervious surfaces, control
and storm drain | pervious pavement
labeling
Comstock 10/18/12 11/8/12 Beneficial Minimizing impervious Bio-retention O&M agreement | 2.c NA NA NA (discharges
Housing landscaping, surfaces, minimum- area to a hardened
(10340) maintenance impact street or creek)
and storm drain | parking lot design,
labeling cluster
structures/pavement,
self-retaining areas
Los Altos Golf & 10/12/12 12/1/12 Covered minimize land Bio-swale O&M agreement | 2b Na NA NA (less than
Country Club dumpster area, | disturbed, minimize one acre of
(1427) drains to imperious surfaces,

impervious

'8 For private projects, state project application deemed complete date. If the project did not go through discretionary review, report the building permit issuance date.

For private projects, state project application final discretionary approval date. If the project did not go through discretionary review, report the building permit issuance date.
2| st source control measures approved for the project. Examples include: properly designed trash storage areas; storm drain stenciling or signage; efficient landscape irrigation systems; etc.
2 | ist site design measures approved for the project. Examples include: minimize impervious surfaces; conserve natural areas, including existing trees or other vegetation, and soils; construct sidewalks, walkways, and/or patios with permeable surfaces, etc.

22| ist all approved stormwater treatment system(s) to be installed onsite or at a joint stormwater treatment facility (e.g., flow through planter, bioretention facility, infiltration basin, etc.).

2 |ist the legal mechanism(s) (e.g., O&M agreement with private landowner; O&M agreement with homeowners’ association; O&M by public entity, etc...) that have been or will be used to assign responsibility for the maintenance of the post-construction
stormwater treatment systems.

?* See Provision C.3.d.i. “Numeric Sizing Criteria for Stormwater Treatment Systems” for list of hydraulic sizing design criteria. Enter the corresponding provision number of the appropriate criterion (i.e., 1.a., 1.b., 2.a., 2.b., 2.c., or 3).

% For Alternative Compliance at an offsite location in accordance with Provision C.3.e.i.(1), on a separate page, give a discussion of the alternative compliance site including the information specified in Provision C.3.b.v.(1)(m)(i) for the offsite project.

% For Alternative Compliance by paying in-lieu fees in accordance with Provision C.3.e.i.(2), on a separate page, provide the information specified in Provision C.3.b.v.(1)(m)(ii) for the Regional Project.

" Note whether a third party was used to certify the project design complies with Provision C.3.d.

%8 | HM control is not required, state why not.

% |f HM control is required, state control method used (e.g., method to design and size device(s) or method(s) used to meet the HM Standard, and description of device(s) or method(s) used, such as detention basin(s), biodetention unit(s), regional detention
basin, or in-stream control).
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C.3.b.v.(1) »Regulated Projects Reporting Table (part 2) - Projects Approved During the Fiscal Year Reporting Period (private projects)

Application A:ppllcahon Type of Operation
) Deemed Final Treatment & Maintenance Alternative
Project Name Complete APP’?;’ al Source Control Systems Responsibility Hydraulic Sizing Compliance Alternative
Project No. Date18 Date Measures20 Site Desigh Measures?2! | Approved?2 Mechanism23 Criteria24 Measures25/26 Certification”” | HM Controls28/2?
8/8/11 sanitary sewer minimum-impact street surface)
or parking lot design,
other self-treating area
Galvez Parking 6/14/12 6/14/12 Maintenance Pervious pavement, Underground O&M agreement | 1b NA NA NA
Lot (10279) self-retaining areas detention and (discharged to
infiltration a hardened
system creek)
10/12/12 11/8/12 Beneficial Minimize land Infiltration O&M agreement | 1b NA NA NA( less than
landscaping, disturbed, minimum- Trench one acre of
Lasuen Mall-N. maintenance impact street or impervious
Littlefield (10374) parking lot design surface)
6/4/12 10/09/12 Beneficial Minimize impervious Infiltration O&M agreement | 4% of total new NA NA NA (less than
landscaping, surfaces, Minimum- trench and or replaced one acre of
maintenance impact street or underground impervious area impervious
parking lot design, detention surface)
pervious pavement system and
Ravensbury and self-retaining area | infiltration
(10181) system
McMurty Art and | 2/13/13 2/14/13 Disconnected Beneficial landscaping, | Biofiltration O&M agreement | 2c NA NA NA(discharged
Art History downspouts Maintenance and system to a hardened
Building (10363) storm drain labeling creek)
Comments: None
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C.3.b.v.(1) »Reg

vlated Projects Reporting

Table (part 2) — Projects Approved During the Fiscal Year Reporting Period (public projects)

Date Operation &
Construction | Source Treatment Maintenance Alternative
Project Name Approval Scheduled to | Control Site Design Systems Responsibility Hydraulic Sizing Compliance Alternative
Project No. Date30 Begin Measures3! Measures32 | Approved33 Mechanism34 Criteria3s Measures3¢/37 Certification® | HM Controls39/40
Public Projects
Martial Cottle Park | 3/ 26/13 7/15/13 Efficient Permeable Bio-retention Maintenance plan | la NA Yes Onsite
landscape concrete planter, for O&M by public extended
irrigation parking lots, | infiltration entity detention basin
systems permeable basin, installed
pathways bioswales although not
required for HM
San Jose 6/19/12 1/2/13 Covered Bio- Bio-retention Maintenance plan | 2c NA NA NA; in area
Downtown Health trash storage | retention swales; slotted | for O&M by public that
Center areas; swales; curbs; entity catchments
CP11010 landscape slotted perforated and sub
designed to curbs; drain lines watershed is
reduce covered greater than or
pesticide use | trash area; equal to 65%
and to perforated impervious.
reduce storm drain
water use lines
Comments: None

* For public projects, enter the plans and specifications approval date.

% |ist source control measures approved for the project. Examples include: properly designed trash storage areas; storm drain stenciling or signage; efficient landscape irrigation systems; etc.

%2 | ist site design measures approved for the project. Examples include: minimize impervious surfaces; conserve natural areas, including existing trees or other vegetation, and soils; construct sidewalks, walkways, and/or patios with permeable surfaces, etc.
% st all approved stormwater treatment system(s) to be installed onsite or at a joint stormwater treatment facility (e.g., flow through planter, bioretention facility, infiltration basin, etc.).

% List the legal mechanism(s) (e.g., maintenance plan for O&M by public entity, etc...) that have been or will be used to assign responsibility for the maintenance of the post-construction stormwater treatment systems.

* See Provision C.3.d.i. “Numeric Sizing Criteria for Stormwater Treatment Systems” for list of hydraulic sizing design criteria. Enter the corresponding provision number of the appropriate criterion (i.e., 1.a., 1.b., 2.a., 2.b., 2.c., or 3).

% For Alternative Compliance at an offsite location in accordance with Provision C.3.e.i.(1), on a separate page, give a discussion of the alternative compliance site including the information specified in Provision C.3.b.v.(1)(m)(i) for the offsite project.

% For Alternative Compliance by paying in-lieu fees in accordance with Provision C.3.e.i.(2), on a separate page, provide the information specified in Provision C.3.b.v.(1)(m)(ii) for the Regional Project.

* Note whether a third party was used to certify the project design complies with Provision C.3.d.

% I HM control is not required, state why not.

“°'1f HM control is required, state control method used (e.g., method to design and size device(s) or method(s) used to meet the HM Standard, and description of device(s) or method(s) used, such as detention basin(s), biodetention unit(s), regional detention
basin, or in-stream control).
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C.3.h.iv. »Table of Installed Stormwater Treatment Systems Operation and Maintenance Verification Inspection Program Reporting

Fill in table below or attach your own table including the same information.

Name of Address of Newly Party
Facility/Site Facility/Site Installed? Responsible4 Date of Type of Type of Treatment/HM Enforcement Action | Comments/Follow
Inspected Inspected (YES/NO)4 For Maintenance | Inspection | Inspection®? | Control(s) Inspected* | Inspection Findings or Results45 | Taken4 -up
Alviso Marina Mill Street, Alviso No Park Monthly Routine Bio-filtration swale Plantings are healthy, presence | None Weeds and trash
County Park (the park has no Maintenance of weeds and trash, working removed. Mowed
physical address) normally regularly
Alviso Marina Mill Street, Alviso No Park Monthly Routine Vortech separator Presence of organic debris and | None Organic debris
County Park (the park has no Maintenance trash. Working normally. and trash
physical address) removed.
Coyote Lake 10840 Coyote Lake | No Park Monthly Routine Bio-filtration swale Plantings are healthy, presence | None Weeds and trash
County Park Road, Gilroy Maintenance of weeds and trash, working removed. Mowed
normally regularly
Anderson Lake 19245 Malaguerra Yes Park 6/18/12 45 day Vault Stormwater Proper Installation None None
County Park Ave Morgan Hill Maintenance Detention System
270 Galvez Street Yes Stanford University | 12/28/12 45 day Infiltration trench Built according to plans NA NA
Galvez Parking Stanford
Lot
Los Altos Golf 1560 County Club Yes Los Altos Country | 1/28/12 45 day Vegetative swale Built according to plans NA NA
and Country Drive, Los Altos Club
Club
1230 Welch Rd Yes Stanford University | 1/25/13 45 day Bio-retention Built according to plans NA NA
SRAF Building
555 Nathan Abbott | No Stanford University | 6/26/13 Routine Green roof and 2 Green roof- no problems Verbal warning Sediment was
Way and Campus vegetative swales Vegetative swales- sediment in removed from
Munger Drive catch basin catch basins.
562 and 566 No Stanford University | 6/26/13 Routine Buffer strip No maintenance needed NA NA
Casa Bob/Casa | Mayfield Ave,
[taliana Stanford
380 Roth Way, No Stanford University | 6/26/13 Routine 2 vegetative swales No maintenance needed NA NA
SIM1 Stanford

“! Indicate “YES" if the facility was installed within the reporting period, or “NO” if installed during a previous fiscal year.

“2 State the responsible operator for installed stormwater treatment systems and HM controls.

3 State the type of inspection (e.g., 45-day, routine or scheduled, follow-up, etc.).
* State the type(s) of treatment systems inspected (e.g., bioretention facility, flow-through planter, infiltration basin, etc...) and the type(s) of HM controls inspected, and indicate whether the treatment system is an onsite, joint, or offsite system.
5 State the inspection findings or results (e.g., proper installation, improper installation, proper O&M, immediate maintenance needed, etc.).
6 State the enforcement action(s) taken, if any.
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C.3.h.iv. »Table of Installed Stormwater Treatment Systems Operation and Maintenance Verification Inspection Program Reporting

Fill in table below or attach your own table including the same information.

Name of Address of Newly Party
Facility/Site Facility/Site Installed? Responsible42 Date of Type of Type of Treatment/HM Enforcement Action | Comments/Follow
Inspected Inspected (YES/NO)#' | For Maintenance | Inspection | Inspection3 | Control(s) Inspected* | Inspection Findings or Results45 | Taken4 -up
Welch and Corner of Welch No Stanford University | 6/26/13 Routine CDS unit Foam, sheen and oil smell Verbal warning CDS unit was
Pastuer CDS Unit | and Pastuer, vacuumed
Stanford
East Campus 635 Escondido No Stanford University | 6/26/13 Routine 2 bio-swales Trash found in one swale. Other | Verbal Warning Trash was
Dinning Road, Stanford swale no maintenance was removed.
needed
VHC-Sunnyvale 660 S. Fair Oaks No FAF-Building 3/5/13 Bi-Annual CDS-Vortex separator | Very small amount of sediment | NA FAF Building Ops
Ave, Operations Inspection/ Unit found in interceptor (0.5 feet of has a bi annual
Sunnyvale Service debris). The sediment was PM scheduled for
removed by vacuum truck by inspection and
Roto Rooter and disposed of cleans out of the
offsite in their dewatering area interceptor drains.
in Redwood City. This system
collected very
little debris in the
past two years
VHC-Milpitas 143 N. Main Street, No FAF-Building 3/5/13 Bi-Annual CDS-Vortex separator | Very small amount of sediment | NA FAF Building Ops
Milpitas Operations Inspection/ Unit found in interceptor (<0.5 feet has a bi annual
Service of debiris). A little floating trash. PM scheduled for
The sediment was removed by inspection and
vacuum truck by Roto Rooter cleans out of the
and disposed of offsite in their interceptor drains.
dewatering area in Redwood This system
City. collected very
little debris in the
past two years
DA Crime Lab 250 W. Hedding St, No FAF-Building 3/1/12 Bi-Annual Rinker STC 900 Very small amount of sediment | NA FAF Building Ops
San Jose Operations Inspection/ Stormceptor found in interceptor (0.5 feet of has a bi annual
Service debris). The sediment was PM scheduled for
removed by vacuum truck by inspection and
Roto Rooter and disposed of cleans out of the
offsite in their dewatering area interceptor drains.
in Redwood City. This system
collected very
little debris in the
past two years.
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C.3.h.iv. »Table of Installed Stormwater Treatment Systems Operation and Maintenance Verification Inspection Program Reporting

Fill in table below or attach your own table including the same information.

Name of Address of Newly Party

Facility/Site Facility/Site Installed? Responsible2 Date of Type of Type of Treatment/HM Enforcement Action | Comments/Follow
Inspected Inspected (YES/NO)#' | For Maintenance | Inspection | Inspection3 | Control(s) Inspected* | Inspection Findings or Results45 | Taken4 -up

Montague Montague No Road 04/2012 Routine Bio-filtration Swale Plantings are healthy. Presence | None. Weeds and trash
Expressway at Expressway at Lick Maintenance of weeds and trash. Working removed.

Lick Mill Road Mill Road normally. Mowed regularly.
Central Central Expressway | No Road 10/2012 Routine Vortech separator Presence of organic debris and | None. Organic debris
Expressway at at Fair Oaks Maintenance trash. Working normally. and trash

Fair Oaks Overpass removed.
Overpass

Central Central Expressway | No Road 10/2012 Routine Vortech separator Presence of organic debris and | None. Organic debris
Expressway at at Lafayette RR Maintenance trash. Working normally. and trash

Fair Oaks overcrossing. removed.
Overpass

Almaden Almaden No 2-year contract 09/2012 Routine Bio-retention filters on Trees watered, New filter None. Filter was
Expressway at Expressway at maintenance two drainage inlets. needed. removed and
Almaden Plaza Almaden Plaza replaced.

Way

Way
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C.3.e.vi.Special Projects Reporting Table
Reporting Period - January 1 - June 30, 2013

Project Name | Permittee Address Application Status4® Description4? Site Total Density Density Special Project LID List of LID List of Non-LID
& No. Submittal Acreage DU/Acre FAR Category30 Treatment Stormwater Stormwater
Date4’ Reduction Treatment Treatment
Credit Systemss2 Systems53
Available$!
NA NA NA NA NA NA NA NA NA NA NA NA NA

“" Date that a planning application for the Special Project was submitted.

8 Indicate whether final discretionary approval is still pending or has been granted, and provide the date or version of the project plans upon which reporting is based.

49 Type of project (commercial, mixed-use, residential), number of floors, number of units, type of parking, and other relevant information.
* For each applicable Special Project Category, list the specific criteria applied to determine applicability. For each non-applicable Special Project Category, indicate n/a.
*! For each applicable Special Project Category, state the maximum total LID Treatment Reduction Credit available. For Category C Special Projects also list the individual Location, Density, and Minimized Surface Parking Credits available.
52 List all LID stormwater treatment systems proposed. For each type, indicate the percentage of the total amount of runoff identified in Provision C.3.d. for the Special Project's drainage area.
%% List all non-LID stormwater treatment systems proposed. For each type of non-LID treatment system, indicate: (1) the percentage of the total amount of runoff identified in Provision C.3.d. for the Special Project's drainage area, and (2) whether the treatment
system either meets minimum design criteria published by a government agency or received certification issued by a government agency, and reference the applicable criteria or certification.
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FY 2012-2013 Annual Report C.4 - Industrial and Commercial Site Controls
Permittee Name: County of Santa Clara

Section 4 - Provision C.4 Industrial and Commercial Site Controls

Program Highlights |

Provide background information, highlights, trends, etc.

The Department of Environmental Health (DEH) contains two programs that perform industrial/commercial facility inspections. These two programs
include the Consumer Protection Division (CPD) and the Hazardous Materials Program (HAZMAT). The County of Santa Clara also has a MOU with
the City of Palo Alto to perform commercial and industrial inspections at Stanford. CPD performs inspections on all food facilities at Stanford.

CPD and HAZMAT incorporate stormwater inspections as part of their routine inspections. In addition, HAZMAT is the Certified Unified Program
Agency (CUPA) for Santa Clara County and ensures compliance with seven State programs, as well as local Ordinances, related to the handling,
use and disposal of hazardous materials. The County of Santa Clara is currently in the process of updating our business inspection plan. The
revised plan will be completed by September 30, 2013.

The County participated in the SCVURPPP IND/IDDE Ad Hoc Task Group (AHTG) and reviewed AHTG products. Please see C.4. Industrial and
Commercial Site Controls section of the Program’s FY 12-13 Annual Report for a description of activities of the countywide program and/or the
BASMAA Municipal Operations Committee. DEH was notified and sent some staff to the SCVURPPP training. DEH is not able to send staff to the
SCVURPPP training and in house training will be provided annually starting in FY 2013-2014.

C.4.b.i. » Business Inspection Plan
Do you have a Business Inspection Plan? X | Yes No

If No, explain: The County received a NOV dated May 1, 2013 indicating that County did not have a sufficient business inspection plan to satisfy
the requirements of the MRP. The County of Santa Clara is currently evaluating and revising our current Business Inspection Plan. The County
currently includes stormwater inspections as part of our existing programs and the business inspection plans we have are focused on other
environmental programs and not specifically to the stormwater program. For this reason, the County is working to develop a plan that
demonstrates how we are capturing stormwater issues as part of our existing programs. Currently, HAZMAT has an Inspection and Enforcement
Program Plan (CUPA), and CPD has a table that includes the types of facilities inspected, priority levels and inspection frequency. Both agencies
have a list of businesses inspected under their programs. For facilities inspected per the MOU with Palo Alto, Palo Alto has a Stanford University
Stormwater Pollution Prevention Inspection Plan.

C.4.b.iii.(1) » Potential Facilities List

List below or attach your list of industrial and commercial facilities in your Inspection Plan to inspect that could reasonably be considered to cause
or contribute to pollution of stormwater runoff.

All of regulated businesses under the Hazardous Materials Program and the Consumer Protection Division have the “potential” to contribute to
stormwater run-off problems. The City of Palo Alto has identified Facilities at Stanford that have the potential to cause or contribute pollution of
stormwater runoff. Please see Appendix 4-1 for more a list of the facilities that could reasonably be considered to cause or contribute to pollution
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FY 2012-2013 Annual Report
Permittee Name: County of Santa Clara

C.4 - Industrial and Commercial Site Controls

| of stormwater runoff.

C.4.b.iii.(2) » Facilities Scheduled for Inspection

List below or attach your list of facilities scheduled for inspection during the current fiscal year.

stored or disposed. The list of Hazmat’s inspection frequencies can be found in Appendix 4-2.

during the current fiscal year.

1 for list of facilities that are inspected and Appendix 4-2 for the inspection frequency.

Category A facilities and underground storage tank facilities are the only facilities that are inspected annually. HAZMAT does not schedule
inspections. Inspection frequencies are established by the program based on size of the facility and the amount of hazardous materials used,

The Consumer Protection Division inspects all of their potential facilities that are listed under C.4.b.iii. (1) Each year. Therefore, the facilities listed in
Appendix 4-1 are the same facilities the CPD plans to inspect next year. Please see Appendix 4-1 for a list of facilities scheduled for inspection

The City of Palo Alto maintains a separate stormwater compliance binder that contains all stormwater related information. Please see Appendix 4-

C.4.c.iii.(1) » Facility Inspections

Fill out the following table or attach a summary of the following information. Indicate your violation reporting methodology below.

X Permittee reports multiple discrete violations on a site as one violation.

Permittee reports the total number of discrete violations on each site.

Number

Percent

Number of businesses inspected

HAZMAT=37
CPD=208
Palo Alto=33

Total number of inspections conducted

HAZMAT= 43
CPD=312
Palo Alto=33

Number of violations (excluding verbal warnings)

HAZMAT=0
CPD=1
Palo Alto=0

Sites inspected in violation

HAZMAT=0
CPD=1
Palo Alto=1

Palo Alto= 3%

HAZMAT=NA
CPD= 0.5%

Violations resolved within 10 working days or otherwise deemed resolved in a longer but still timely manner

HAZMAT=0

HAZMAT=NA
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FY 2012-2013 Annual Report C.4 - Industrial and Commercial Site Controls
Permittee Name: County of Santa Clara

CPD=1 CPD=100%
Palo Alto=1 | Palo Alto=100%

Comments: HAZMAT and CPD perform inspections for the entire County. Facilities that are not located in the San Francisco Bay Region and
unincorporated Santa Clara County are not included in the tables above.

HAZMAT and CPD consider a site in violation at any time a violation of the ordinance occurs. HAZMAT and CPD indicated in their inspection forms
and spreadsheets/database if a site inspected was in violation. HAZMAT did not have any violations in unincorporated areas of the County in
Region 2. CPD had one violation found in the unincorporated areas of the County in Region 2. This violation was corrected in 10 business days or
otherwise deemed resolved in a timely manner.

For CPD the number of business inspected includes the food facilities (for example: restaurants, carts and fraternities) at Stanford. If these were
counted as one business than the number of businesses inspected would be 46 instead of 208.

The City of Palo Alto performs inspections of facilities (except for food facilities) at Stanford. Palo Alto also performed stormwater inspection/tours
and trash assessments, which were not included in the tables above. Palo Alto performed 7 tours and found some storm drains during each tour
that need to be marked. All storm drains were marked in a timely manner. Palo Alto also performed 3 trash assessments and found one site to
have some litter which was cleaned that same day.

C.4.c.iii.(2) » Frequency and Types/Categories of Violations

Observed
Fill out the following table or attach a summary of the following information.
Type/Category of Violations Observed Number of Violations
Actual discharge (e.g. active non-stormwater discharge or clear evidence of a recent discharge) HAZMAT=0
CPD=0
Palo Alto=0
Potential discharge and other HAZMAT=0
CPD=1
Palo Alto=1
Comments: Hazmat and CPD count discharge streams as one discharge per inspection per site.
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C.4.c.iii.(2) » Frequency and Type of Enforcement Conducted \

Fill out the following table or attach a summary of the following information.

Enforcement Action Number of Enforcement % of Enforcement
(as listed in ERP)48 Actions Taken Actions Taken#?

Level 1 Written Observation/Written Warning HAZMAT=0 HAZMAT=0
CPD=0 CPD=0

Palo Alto=1 Palo Alto=100

Level 2 Notice of Violation HAZMAT=0 HAZMAT=0
CPD=1 CPD=100

Palo Alto=0 Palo Alto=0

Level 3 Notice of Violation and Office Conference/Compliance Schedule HAZMAT=0 HAZMAT=0
CPD=0 CPD=0

Palo Alto=0 Palo Alto=0

Level 4 Citation/ Referral to DA or County Counsel HAZMAT=0 HAZMAT=0
CPD=0 CPD=0

Palo Alto=0 Palo Alto=0

Total HAZMAT=0 HAZMAT=0
CPD=1 CPD=100

Palo Alto=1 Palo Alto=100

C.4.c.iii.(3) » Types of Violations Noted by Business Category \

Fill out the following table or attach a summary of the following information.

Business Category3°

Number of Actual
Discharge Violations

Number of Potential/Other
Discharge Violations

Food Facilities

Household Recycling Facility (Stanford)

48 Agencies to list specific enforcement actions as defined in their ERPs.

9 Percentage calculated as number of each type of enforcement action divided by the total number of enforcement actions.

% |ist your Program'’s standard business categories.
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C.4.c.iii.(4) » Non-Filers

List below or attach a list of the facilities required to have coverage under the Industrial General Permit but have not filed for coverage:

There were no industries identified as non-filers during scheduled inspections during this fiscal year.

C.4.d.iii > Staff Training

Summary

Training Name

Training Dates

Topics Covered

No. of Inspectors in
Aftendance

Percent of Inspectors
in Attendance

SCVURPPP Industrial and
Commercial Inspector
Stormwater Training

4/23/13

Stormwater permit basics, an update on the
State’s Draft Industrial General Permit; importance
of documentation and examples of common
stormwater violations and field scenarios.

7%
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Permittee Name: County of Santa Clara

Section 5 - Provision C.5 lllicit Discharge Detection and Elimination

Program Highlights |

Provide background information, highlights, trends, etc.

The Department of Environmental Health (DEH) is primarily responsible for C.5 but the Department of Roads and Airports (R&A) and the
Department of Planning and Development (P&D) are also involved in a few of the tasks associated with this Provision of the MRP. The Department
of Planning and Development (P&D) receives complaints that are not investigated by DEH. These complaints are referred to the Clean Water
Program. R&A performed inspections of the publicly owned and operated storm drain system.

The Solid Waste Program, under DEH, received 47 complaints but only 34 were in Region 2 and only 22 were in the unincorporated area of the
County and were a stormwater-related issue. The Consumer Protection Division (CPD) had 3 complaints that were in Region 2 and in the
unincorporated area of the County. The Hazardous Materials Program (HAZMAT) did not receive any complaint in Region 2 and in the
unincorporated area of the County this fiscal year. P&D had 5 complaints in unincorporated County located in Region 2.

The County participated in the SCVURPPP IND/IDDE AHTG and reviewed AHTG products. The County did not participate in BASMAA Municipal
Operations Committee but materials developed by this committee were discussed at the SCVURPPPS IND/IDDE AHTG meetings, as made
available. Please see Section C.5 lllicit Discharge Detection and Elimination of the SCVURPPP Program’s FY 12-13 Annual Report for a description of
activities at the countywide and/or regional level.

C.5.c.iii » Complaint and Spill Response Phone Number and Spill
Contact List

List below or attach your complaint and spill response phone humber and spill contact list.

Contact Description Phone Number
County Communications 24 hour communications/reporting of spills and releases 911
HazMat Telephone Duty Officer Available during normal business hours (8:00 a.m. - 5:00 p.m.) (408) 918-3400

C.5.d.iii > Evaluation of Mobile Business Program

Describe implementation of minimum standards and BMPs for mobile businesses and your enforcement strategy. This may include participation in
the BASMAA Mobile Surface Cleaners regional program or local activities.

Description: CPD has jurisdiction over the mobile retail food vehicles and actively enforces against illegal discharges that come from mobile retail
food vehicle operations, such as: grey water tanks not properly capped and discharging to the ground. In the event the County receives a
complaint/ observation of illicit discharge associated with a mobile business the County would require the mobile business to implement the BMPS
recommended by the BASMAA Mobile Surface Cleaners Program.

The Department of Facilities and Fleets (FAF) provides maintenance services for County facilities to include, but not limited to HVAC, plumbing,
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C.5 - lllicit Discharge Detection and Elimination

electrical, custodial, general maintenance, and grounds services. FAF has their Custodial & Grounds employees take the BASMAA online Mobile
Surface Cleaners training. In the event that FAF hires a contractor to perform these tasks it is in FAF standard procedures to hire one that is on the
list of certified Mobile Surface Cleaners.

In addition, the County participates in SCVURPPP and the SCVURPPP work groups. Please see section C.5 lllicit Discharge Detection and
Elimination in the SCVURPPP Program’s FY12-13 Annual Report for a description of efforts by county wide committees/work groups and the
BASMAA Municipal Operation Committee to address mobile business.

C.5.e.iii > Evaluation of Collection System Screening Program

Provide a summary or attach a summary of your collection screening program, a summary of problems found during collection system screening
and any changes to the screening program this FY.

Description: R&A has created a collection screening form. The form has a checklist for odor, color, turbidity, hydro-carbon sheen, presence of
sediment and trash and flowing or staghant water. It has comment area actions taken and for illicit discharge sources, if known.

The Department has a policy for reporting illicit discharges on County ROW if origin of discharge can be found. If discharge is not dangerous, the
Department follows appropriate BMP protocols during clean up. The Department contacts other County departments for discharges originating
from private property flowing into County ROW. There were no illicit discharges requiring clean up. The Department visually inspected all drainage
inlets located on expressways. Inspections are conducted before the rainy season and as work schedules permit. The screening form was filled
out for every drainage inlet inspected. There were no instances of illicit discharge documented. Trash, organic debris and dirt were removed by
vacuum truck for disposal.

C.5.1.iii.(1), (2), (3) » Spill and Discharge Complaint Tracking \

Spill and Discharge Complaint Tracking (fill out the following table or include an attachment of the following information)

Number Percentage
Discharges reported (C.5.f.iii.(1)) HAZMAT=0
CPD=1
Solid Waste=22
P&D=5
Discharges reaching storm drains and/or receiving waters (C.5.f.iii.(2)) HAZMAT=0 HAZMAT=0
CPD=0 CPD=0
Solid Waste=0 Solid Waste=0
P&D=0 P&D=0
Discharges resolved in a timely manner (C.5.1.iii.(3)) HAZMAT=0 HAZMAT=0
CPD=0 CPD=0
Solid Waste=0 Solid Waste=0
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| P&D=0 | P&D=0

Comments: Discharges reported reflects the number of complaints that were confirmed in the field. During investigation the inspected did not
find or see evidence of a discharge to the storm drain system or receiving water body. HAZMAT, CPD, Solid Waste Program and P&D respond to
complaints. There are few storm drain systems in the unincorporated area and typically there are no storm drain system for the discharge to enter
into or must travel a long distance to enter a water body. For this reason, the County rarely sees a discharge reach a storm drain or a receiving
water body.

Each department investigates all complaints received. If a complaint is not found the inspector indicates that it was not found in their inspection
forms, which is then put into the spreadsheet/database. When HAZMAT receives a call and the caller indicates that a release is in progress or just
happened, the caller is told to hang-up and dial 911. Hazmat and CPD consider something a violation when an ordinance code is not meet, not
necessarily if it enters the storm drain system. HAZMAT and CPD track all complaints and indicate whether or not it reached the storm
drain/receiving waters in their spreadsheet/database. P&D considered the discharges a violation if it reaches the storm drain/receiving waters.

C.5.f.iii.(4) » Summary of major types of discharges and
complaints

Provide a narrative or attach a table and/or graph.

P&D received 5 complaints. Four of the complaints were with regards to construction sites and were handled under C.6. One complaint was for
pool water discharge.

Solid waste received 22 complaints that were in the San Francisco Bay watershed and in the unincorporated area of the County. 19 of the
complaints were related to dumping, trash service and trash accumulation. There other 3 complaints were with regards to improper management
of medical waste, tattoo activity and ear piercing.

CPD received 3 complaints on sanitary leaks and spills. Only one of these complaints was in the unincorporated area of the County and the
complaint could not be found.

Hazmat did not receive any complaints related to stormwater.
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Section é - Provision C.é Construction Site Controls

C.6.e.iii.1.a, b, c » Site/Inspection Totals

Number of High Priority Sites (sites disturbing < 1 acre of

Number of sites disturbing 2 1 acre

Total number of storm water runoff quality

soil requiring storm water runoff quality inspection) of sail inspections conducted (include only High Priority
(C.6.eiii.l.a) (C.6.€.ii.1.b) Site and sites disturbing 1 acre or more)
(C.6.eiiii.l.c)
Parks=0 Parks=1 Parks=12
FAF=0 FAF=0 FAF=0
R&A=0 R&A=0 R&A=0
P&D=1 P&D=6 P&D=36

Comments: The Department of Planning and Development (P&D) performs inspections on private projects. P&D typically sees large single-family

home projects and Stanford University projects.

The Departments of Parks and Recreation (PARKs), Roads and Airports (R&A) and Facilities and Fleet (FAF) public projects receive regular
inspections but inspections are only tracked if the project is a high priority project or it disturbs an acre or more of soil. Each department has their
own definition of what a high priority project is. FAF and R&A did not have any projects that were high priority sites or disturbed more than 1 acre

and no storm water runoff quality inspections were conducted.

FY 12-13 AR Form

6-1

6/7/13



FY 2012-2013 Annual Report

Permittee Name: County of Santa Clara

C.é.e.iii.1.d » Construction Activities Storm Water Violations

C.6 - Construction Site Controls

BMP Category

Number of Violations5!
excluding Verbal Warnings

% of Total Violations52

Erosion Control Parks=0 Parks=0
FAF=0 FAF=0
P&D=1 P&D=50%
R&A=0 R&A=0
Run-on and Run-off Control Parks=0 Parks=0
FAF=0 FAF=0
P&D=0 P&D=0
R&A=0 R&A=0
Sediment Control Parks=0 Parks=0
FAF=0 FAF=0
P&D=1 P&D=50%
R&A=0 R&A=0
Active Treatment Systems Parks=0 Parks=0
FAF=0 FAF=0
P&D=0 P&D=0
R&A=0 R&A=0
Good Site Management Parks=0 Parks=0
FAF=0 FAF=0
P&D=0 P&D=0
R&A=0 R&A=0
Non Stormwater Management Parks=0 Parks=0
FAF=0 FAF=0
P&D=0 P&D=0
R&A=0 R&A=0
Total53 Parks=0 100%

* Count one violation in a category for each site and inspection regardless of how many violations/problems occurred in the BMP category. For example, if during one inspection at a
site, there are 2 erosion control violations, only 1 violation would be counted for this table.

*2 percentage calculated as number of violations in each category divided by total number of violations in all six categories.

*% The total number of violations may count more than one violation per inspection, since some inspections may result in violations in more than one category. For example, during
one inspection of a site, there may have been both an erosion control violation and a sediment control violation. For this reason, the total number of violations in this table may not
match the total number of enforcement actions reported in Table C6.e.iii.1.e.
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FAF=0
P&D=2
R&A=0
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C.é.e.iii.1.e » Construction Related Storm Water Enforcement

Actions

C.6 - Construction Site Controls

The County of Santa Clara is currently revising it Enforcement Response Plan. The Levels below reflect the new Enforcement actions

Enforcement Action

Number Enforcement

% Enforcement Actions

(as listed in ERP)54 Actions Issued Issued>s
Level 156 Verbal Warning Parks=0 Parks=0
FAF=0 FAF=0
P&D=2 P&D=67%
R&A=0 R&A=0
Level 2 Written Warning Parks=0 Parks=0
FAF=0 FAF=0
P&D=0 P&D=0
R&A=0 R&A=0
Level 3 Notice of Violation/ Notice of Deficiency/ Parks=0 Parks=0
FAF=0 FAF=0
P&D=0 P&D=0
R&A=0 R&A=0
Level 4 Stop Work Notice Parks=0 Parks=0
FAF=0 FAF=0
P&D=1 P&D=33%
R&A=0 R&A=0
Level 5 Administrative Fines or Temporary Restraining Order or Public Parks=0 Parks=0
Nuisance/Summary Abatement Order/ Withhold Payment FAF=0 EAF=0
P&D=0 P&D=0
R&A=0 R&A=0
Total Parks=0 100%
FAF=0
P&D=3
R&A=0

® Agencies should list the specific enforcement actions as defined in their ERPs.
*® percentage calculated as number of each type of enforcement action divided by the total number of enforcement actions.
*® For example, Enforcement Level 1 may be Verbal Warning.
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C.6.e.iiii.1.f, g wlllicit Discharges

Number
Number of illicit discharges, actual and those inferred through evidence at high priority sites and sites that disturb 1 acre or Parks=0
more of land (C.6.e.iii.1.f) FAF=0
P&D=1
R&A=0
Number of sites with discharges, actual and those inferred through evidence at high priority sites and sites that disturb 1 acre Parks=0
or more of land (C.6.e.iii.1.g) FAF=0
P&D=1
R&A=0
C.6.e.iii.1.h, i > Violation Correction Times
Number Percent
Violations (excluding verbal warnings) fully corrected within 10 business days after violations are discovered or Parks=0 100%57
otherwise considered corrected in a timely period (C.6.e.iii.1.h) FAF=0
P&D=0
R&A=0
Violations (excluding verbal warnings) not fully corrected within 30 days after violations are discovered Parks=0 100%58
(C.6.e.iii.1.) FAF=0
P&D=1
R&A=0
Total number of violations (excluding verbal warnings) for the reporting years? Parks=0 100%
FAF=0
P&D=1
R&A=0

Comments: There was one discharge that occurred at a private construction site. The site installed storm drain inlet protection but it took longer to
get the site to implement other erosion and sediment control measures. The Erosivity waiver for the site expired and it took time for the site to
update their Erosivity waiver with the SWRCB. The site was put under a stop work notice until the site came into compliance. The enforcement

*7 Calculated as number of violations fully corrected in a timely period after the violations are discovered divided by the total number of violations for the reporting year.

%8 Calculated as number of violations not fully corrected within 30 days after the violations are discovered divided by the total number of violations for the reporting year.

* The total number of violations reported in the table of Violation Correction Times equals the number of initial enforcement actions. I.e., This assumes one violation is issued for
several problems during an inspection at a site. The total number of violations in the table of Violation Correction Times may not equal the total number of enforcement actions
because one violation issued at a site may have a second enforcement action for the same violation at the next inspection if it is not corrected.
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levels use in the table above are the new enforcement level under the August 30, 2013 revised ERP. Level 1 enforcement actions are verbal
warnings that are tracked on the inspection form. There were 2 verbal warnings issued but were not included in this table and in Table C.6.e.iii.1.d.
Verbal warnings are used for first time offenders, when a discharge has not occurred and there is no potential for a discharge to occur. These
situations are not considered violations.

C.6.e.iii.(2) » Evaluation of Inspection Data

Describe your evaluation of the tracking data and data summaries and provide information on the evaluation results (e.g., data trends, typical
BMP performance issues, comparisons to previous years, etc.).

Description: Parks required the project contract to retain services of independent QSP. Weekly reports were conducted and submitted with
photographs.

P&D inspectors saw the most issues with sediment control, erosion control and good site management. These are the same issues the County saw
last year. Issues are typically related to not installing and/or maintaining appropriate BMPs and are typically given warnings.

For R&A warnings or enforcement actions are documented on inspector logs. In cases where major violations are documented, the Department
has internal discussions within the Construction Operations group for lessons learned and whether any policy changes are needed.

C.6.e.iii.(2) » Evaluation of Inspection Program Effectiveness

Describe what appear to be your program’s strengths and weaknesses, and identify needed improvements, including education and outreach.

Description: The County’s Enforcement Response Plan was revised to provide more clear guidance to inspection staff on which enforcement
action to take, when to escalate enforcement actions and training was provided in late August 2013. In addition, the County participated in the
Program’s Construction Inspection AHTG. Please see C.6 Construction Site Control section of the Program’s FY 12-13 Annual Report for a
description of program and regional activities.

For Parks, project contractor was required to retain services of independent QSP. Weekly reports were conducted and submitted with
photographs. Project conducted and completed during dry weather months — Late April through mid-July.

P&D is using the electronic form in FY13. There was one inspector that retired in 2012 that used paper forms. The new inspector is nhow using the
electronic inspection form. Construction Inspectors are out in the field and visit each construction site multiple times per month but only one
stormwater inspection is documented each month. This year there was one discharge and inspection staff immediately issued a stop work notice
for the discharge. P&D inspection staff are starting to understand that enforcement actions do not need to be issued in sequence. P&D decided
to revise their conditions of approval for erosion and sediment control plans to include more details on what needs to be included in the plans
and additional language that needs to be incorporated into the plans indicating that additional BMPs may be necessary.

R&A provides yearly training to inspectors on BMP inspections. Over the last few years the Department has developed and fine-tuned an
inspection checklist specifically for BMP inspections. The checklist documents required BMPs, compliance and deficiencies. Each time an
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inspector inspects the BMPs, the checkilist is filled out. BMP violations are also noted in the Inspector’s logs. This process has worked well for the

Department because BMP violations are corrected after verbal warnings are given.

C.6.f » Staff Training Summary

Percent of
No. of Inspectors Inspectors in
Training Name Training Dates Topics Covered in Attendance Attendance
SCVURPPP Construction Site Stormwater 3/5/13 MRP BMP compliance, GCP, Caltrans FAF=0 FAF=0
Compliance BMPs, classroom exercises Parks=1 Parks=100%
R&A=11 R&A=90%
P&D=1 P&D=33%
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Section 7 - Provision C.7. Public Information and Outreach

C.7.a »Storm Drain Inlet Marking (existing storm drains) \

(For FY 12-13 Annual Report only) Report prior years’ estimated annual percentages of municipality maintained storm drain inlet markings
inspected and maintained as legible with a no dumping message or equivalent. At least 80% of municipality-maintained storm drain inlet
markings shall be inspected and maintained at least once per 5-year permit term.

Summary:

2009-10: _12_ %

2010-11: _20__ %_

2011-12: 15 %

2012-13: _43 %  Survey completed as part of street survey for trash provision C.10.

C.7.a » Storm Drain Inlet Marking (newly-constructed, privately-maintained streets) \

(For FY 12-13 Annual Report only) Report prior years’ annual number of projects accepted after inlet markings were verified. For newly-approved,
privately-maintained streets, permittees shall require inlet marking by the project developer upon construction and maintenance of markings
through the development maintenance entity. Markings shall be verified prior to acceptance of the project.

Summary: P&D typically see private projects that are located in the rural unincorporated areas of the County. Rural roads typically do not have
structural storm drain systems and instead have road side ditches. The County does not see a lot of new road projects in the unincorporated areas
of the County. The County had one privately owned subdivision project, which is currently in construction. R&A issues encroachment permits.
There was one project (Mill Pond Drive) that was built as part of Highway 87 expansion, which was recently annexed to the County. Drainage inlets
have not been tagged with Drains to Bay logo.

Annual number of newly-constructed, privately-maintained streets for which inlets were marked:
2009-10: 0 projects
2010-11: O projects
2011-12: 1 projects
2012-13: 0 projects

Inspection checklist includes a check box for storm drain systems inlet markings. The projects cannot be signed off until Inspectors have verified
and check off the box for storm drain system inlet markings.

FY 12-13 AR Form 7-1 6/7/13



FY 2012-2013 Annual Report C.7 - Public Information and Outreach
Permittee Name: County of Santa Clara

C.7.b.ii.1 »Advertising Campaign

Summarize advertising efforts. Include details such as messages, creative developed, and outreach media used. The detailed advertising report
may be included as an attachment. If advertising is being done by participation in a countywide or regional program, refer to the separate
countywide or regional Annual Report.

Summary: The County of Santa Clara participates in SCVURPPP. Please see the following separate reports developed by SCVURPPP and BASMAA
summarize advertising efforts conducted during FY 12-13:

= FY 12-13 Watershed Watch Campaign Annual Campaign Report
* FY 12-13 Watershed Watch Partner Report
= FY 12-13 Watershed Watch Web Statistics Report
= BASMAA Be the Street Campaign Report
These reports are included within the C.7 Public Information and Outreach section of Program’s FY 12-13 Annual Report.”

C.7.b.iii.1 »Pre-Campaign Survey

(For the Annual Report following the pre-campaign survey) Summarize survey information such as sample size, type of survey (telephone survey,
interviews etc.). Attach a survey report that includes the following information. If survey was done regionally, refer to a regional submittal that
contains the following information:

Place an X in the appropriate box below:

Survey report attached

Reference to regional submittal: Information on the pre-campaign survey for the BASMAA Regional Youth Litter Campaign was provided in
the FY 11-12 Annual Report.

C.7.c » Media Relations

Summarize the media relations effort. Include the following details for each media pitch in the space below, AND/OR refer to a regional report
that includes these details:

e Topic and content of pitch
e Medium (TV, radio, print, online)
e Date of publication/broadcast

Summary: The County of Santa Clara participates in SCVURPPP. Please see the following separate report developed by BASMAA summarizes
media relations efforts conducted during FY 12-13:
< BASMAA Media Relations Final Report FY 12-13

This report and any other media relations efforts conducted by the Program are included within the C.7 Public Information and Outreach section
of the Program’s FY 12-13 Annual Report.
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C.7.d » Stormwater Point of Contact

C.7 - Public Information and Outreach

Summary of any changes made during FY 12-13: The County of Santa Clara did not make any changes to the stormwater point of contract in
FY12/13. Please see the Program’s C.7 Public Information and Outreach section of Program’s FY 12-13 Annual Report (if applicable) for efforts
conducted by the Program to publicize stormwater points of contact (e.g. program website, hotline, outreach materials, etc.).

C.7.e » Public Outreach Events

Describe general approach to event selection. Provide a list of outreach materials and giveaways distributed.

Use the following table for reporting and evaluating public outreach events

Event Details

Description (messages, audience)

Evaluation of Effectiveness

Provide event name, date, and location.
Indicate if eventis local, countywide or regional.

Identify type of event (e.g., school fair,
farmers market etc.), type of audience
(school children, gardeners, homeowners
etc.) and outreach messages (e.g.,
Enviroscape presentation, pesticides,
stormwater awareness)

Provide general staff feedback on the event
(e.g., success at reaching a broad spectrum of
the community, well attended, good
opportunity to talk to gardeners etc.). Provide
other details such as:

Estimated overall attendance at the
event.

Number of people that visited the
booth, comparison with previous years
Number of brochures and giveaways
distributed

Results of any spot surveys conducted
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Name: Pumpkins in the Park
Date: October 13, 2012

Location: Guadalupe River Park/Discovery
Meadow, San Jose

Region: Countywide

Type of Event: Community fair
Audience: Families with children

Messages: Stormwater pollution prevention,
less-toxic pest control, and proper disposal
of HHW.

General Feedback: Good attendance with lots
of children and families. This is a great event for
educating families with small children. The Bean
Bag game was very popular with the kids.
Estimated Overall Event Attendance: 13,000-
15,000

Number of Brochures/Flyers Distributed: 284
Number of Giveaways Distributed: 491

Number of Watershed Watch Discount Cards
Distributed: 103

Number of kids that played the bean bag
game: 360

Name: Haunt the Hollow
Date: October 28, 2012

Location: Happy Hollow Park & Zoo at Kelley
Park, San Jose

Region: Countywide

Type of Event: Halloween Event
Audience: Families with children

Messages: Stormwater pollution prevention
and proper disposal of HHW

General Feedback: The event is small but well
attended. Event organizers encouraged
attendees to participate in activities at each
booth. As a result a lot of children stopped by
the booth and played the beanbag game.
Estimated Overall Event Attendance: 3,800
Number of Brochures/Flyers Distributed: 43
Number of Giveaways Distributed: 617
Number of Watershed Watch Discount Cards
Distributed: 156

Number of kids that played the bean bag
game: 524

Name: Water Day at History San Jose
Date: March 23, 2013

Location: History Park San Jose
Region: Countywide

Type of Event: World Water Day
Celebration

Audience: Families with children

Messages: Stormwater pollution prevention,
less-toxic pest control, and proper disposal
of HHW.

General Feedback: The event was held for the
first time this year and attendance was low. The
event was publicized as a park clean up event
and did not include many outreach booths. The
Program will probably not attend this event next
year.

Estimated Overall Event Attendance: 100 - 150
Number of Brochures/Flyers Distributed: 51
Number of Giveaways Distributed: 60

Number of Watershed Watch Discount Cards
Distributed: 17

Number of kids that played the bean bag
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C.7 - Public Information and Outreach

game: 43

Name: Mission College Eco Fair

Date: April 18, 2013

Location: Mission College Campus, Santa Clara
Region: Citywide

Type of Event: BE the Street College event
Audience: Young adults, students
Messages: Litter Prevention

General Feedback: The event was well
organized and a good place to reach young
adults. The BASMAA Be the Street photo booth
was used at this event and approximately 68
attendees posed for pictures.

Estimated Overall Event Attendance: 500-1,000

Name: NVIDIA Corp. Earth Day Event
Date: April 19, 2013

Location: NVIDIA, 2701 San Tomas Expwy, Santa
Clara

Region: Countywide

Type of Event: Corporate event
Audience: Information Technology
Professionals

Message: Stormwater pollution prevention,
less-toxic pest control

General Feedback: The event was very well
organized. A lot of employees stopped at the
booth to ask questions. Estimated Overall Event
Attendance: 500-1,000

Number of Brochures/Flyers Distributed: 198
Number of Giveaways Distributed: 118

Number of Watershed Watch Discount Cards
Distributed: 64

Name: Spring in Guadalupe Gardens
Date: April 20, 2013

Location: Guadalupe River Park and Gardens,
San Jose

Region: Countywide

Type of Event: Community fair, plant sale.
Audience: Families with children,
homeowners and gardeners

Messages: Stormwater pollution prevention,
less-toxic pest control and, proper disposal
of HHW.

General Feedback: Good attendance. Thisis a
good event for reaching home gardeners.

Estimated Overall Event Attendance: 4,000
Number of Brochures/Flyers Distributed: 253
Number of Giveaways Distributed: 146
Number of Watershed Watch Discount Cards
Distributed: 113

Number of kids that played the bean bag
game: 44

Name: Watershed Watch “half-off” two hour Car
Wash Event

Date: May 29, 2013

Location: Capitol Premier Car Wash, 735 Capitol
Expressway Auto Mall, San Jose

Region: Countywide

Type of Event: Car Wash
Audience: Car wash customers

Messages: Stormwater pollution prevention
and proper car washing.

General Feedback: The event was well
attended. Itis an annual Watershed Watch
event and offers a good opportunity to reach
car wash customers.

Estimated Overall Event Attendance: 55 car
washes

Number of Brochures/Flyers Distributed: 68

Number of Watershed Watch Discount Cards
Distributed: 85

Name: Watershed Watch “half-off” two hour Car
Wash Event

Type of Event: Car Wash
Audience: Car wash customers

General Feedback: The event was well
attended. Itis an annual Watershed Watch
event and offers a good opportunity to reach
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Date: June 5, 2013

Location: Delta Queen Classic Car Wash, 981 E
Hamilton Avenue, Campbell

Region: Countywide

Messages: Stormwater pollution prevention,
proper car washing.

car wash customers.

Estimated Overall Event Attendance: 88 car
washes

Number of Brochures/Flyers Distributed: 50

Number of Watershed Watch Discount Cards
Distributed: 97

Name: Watershed Watch “half-off” two hour Car
Wash Event

Date: June 12, 2013

Location: Robertsville Classic Car Wash, 5005
Almaden Exp., San Jose

Region: Countywide

Type of Event: Car Wash
Audience: Car wash customers

Messages: Stormwater pollution prevention,
proper car washing.

General Feedback: The event was well
attended. Itis an annual Watershed Watch
event and offers a good opportunity to reach
car wash customers.

Estimated Overall Event Attendance: 104 car
washes

Number of Brochures/Flyers Distributed: 104

Number of Watershed Watch Discount Cards
Distributed: 122

Name: Festival in the Park

Date: June 22, 2013

Location: Hellyer County Park, San Jose
Region: Countywide

Type of Event: Community Health Fair
Audience: Families with children.

Message: Stormwater pollution prevention,
less-toxic pest control, and proper disposal
of HHW.

General Feedback: Great attendance
throughout the whole event. This event is great
for reaching Spanish speaking segments of the
population.

Estimated Overall Event Attendance: 5,000+
Number of Brochures/Flyers Distributed: 318
Number of Giveaways Distributed: 506
Number of Watershed Watch Discount Cards
Distributed: 18

Number of kids that played the bean bag
game: 256
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C.7.1. » Watershed Stewardship Collaborative Efforts

Summarize watershed stewardship collaborative efforts and/or refer to a regional report that provides details. Describe the level of effort and
support given (e.g., funding only, active participation etc.). State efforts undertaken and the results of these efforts. If this activity is done regionally
refer to a regional report.

Evaluate effectiveness by describing the following:

e  Efforts undertaken
e  Major accomplishments

Summary: During FY 12-13, the Program actively supported the Santa Clara Basin Watershed Initiative, including the Steering Committee, the Land
Use Subgroup, and the Santa Clara Valley Zero Litter Initiative. A description of these efforts is included within the C.7 Public Information and
Outreach section of the Program’s FY 12-13 Annual Report. The Program also participated in the Bay Area Macroinvertebrate Bioassessment
Information Network (BAMBI). A description of BAMBI efforts are included in the C.8 Water Quality Monitoring section of the Program's FY 12-13
Annual Report.

C.7.g. »Citizen Involvement Events

List the types of events conducted (e.g., creek clean up, storm drain inlet marking, native gardening etc.). Use the following table for reporting
and evaluating citizen involvement events.

Event Details Description Evaluation of effectiveness
Provide event name, date, and location. Describe activity (e.g., creek clean-up, storm Provide general staff feedback on the event.
Indicate if event is local, countywide or drain marking etc.) Provide other evaluation details such as:

regional e Number of participants. Any change

in participation from previous years.

e Distance of creek or water body
cleaned

e Quantity of trash/recyclables
collected (weight or volume).

e Number of inlets marked.

e Data trends

The following separate reports developed by SCVURPPP and other organizations also include information about citizen involvement events
conducted during FY 12-13:

= Watershed Watchers: Keeping Our Waterways Clean: FY 12-13 Fourth Quarter Report (includes end-of-year Summary from Alviso
Education Center)

= Going Native Garden Tour 2013- Summary Report
These reports are included within the C.7 Public Information and Outreach section of Program’s FY 12-13 Annual Report.”
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Name: Summer of Service Program

Date: 7/12/12, 7/26/12, 8/1/12, 6/27/13
Location: Don Edwards Wildlife Refuge, Alviso
Focus: Countywide

Partnership program between Santa Clara
Valley youth groups and the Watershed
Watchers program. Youth spend a day at the
Refuge and they work in the gardens in the
morning and explore the Refuge in the
afternoon.

Number of attendees on 7/12/12: 4
elementary school students, 6 middle school
students, 2 high school students, and 2 adults.
Number of attendees on 7/26/12: 3
elementary school students, 7 middle school
students, 3 high school students and 2 adults.
Number of attendees on 8/1/12: 4 elementary
school students, 6 middle school students, 2
high school students and 2 adults.

Number of attendees on 6/27/13: 12
elementary school students, 2 middle school
students, 4 high school students and 3 adults.

Name: Community Service Days

Date: 9/25/12,10/6/12,11/1/12, 1/12/13,
2/9/13, 2/16/13

Location: Don Edwards Wildlife Refuge, Alviso
Focus: Countywide

This is an open day for the general public.
Participants work in the gardens planning
native plants, pulling non-native plants, and
mulching.

Number of attendees on 9/25/12: 2 pre-K
students, 1 elementary student and 1 adult.
Number of attendees on 10/6/12: 2
elementary school students and 3 adults.
Number of attendees on 11/1/12: 14
elementary school students and 10 adults.
Number of attendees on 1/12/13: 7
elementary school students and 4 adults.
Number of attendees on 2/9/13: 2 pre-K
students, 6 elementary school students and 6
adults.

Number of attendees on 2/16/13: 13 middle
school students and 12 adults.

Name: National River Cleanup Day
Date: 5/18/13

Location: Various locations throughout the
County

Focus: Countywide

In FY 12-13, the Creek Connections Action
Group sponsored two creek clean-up events:
California Coastal Clean-up Day on September
15, 2012 and National Rivers Clean-up Day on
May 18, 2013. The Program provided funding
for the National Rivers Clean-up Day
advertising.

On National River Cleanup Day, a total of 834
volunteers participated in cleaning 38 sites
and removed approximately 15,798 pounds of
trash and 2,556 pounds of recyclables from
creeks.

Name: Coastal Cleanup Day
Date: 9/15/12
Location: Various locations throughout the

In FY 12-13, the Department of Parks and
Recreation hosted and sponsored creek clean-
up events at Stevens creek, Los Alamitos,
Hellyer, los Gatos Creek, Vasona, Anderson

On Coastal Cleanup Day, a total of 549

volunteers participated in cleaning 8 sites and
removed approximately 5,615 pounds of trash
and 5,057 pounds of recyclables from creeks.
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County
Focus: County Parks

lake, Coyote Lake and Lexington Reservoir.

C.7.h. »School-Age Children Outreach

Summarize school-age children outreach programs implemented. A detailed report may be included as an attachment.

Use the following table for reporting school-age children outreach efforts.

Program Details

Focus & Short Description

Number of
Students/Teachers
reached

Evaluation of Effectiveness

Provide the following
information:

Name
Grade or level (elementary/

middle/ high)

Brief description, messages, methods
of outreach used

Provide number or
participants

Provide agency staff feedback. Report any
other evaluation methods used (quiz, teacher
feedback etc.). Attach evaluation summary if
applicable.

The following separate reports developed by SCVURPPP and other organizations also include information about school-age children outreach

efforts conducted during FY 12-13:

= ZunZun School Assembilies for Watershed Watch Campaign- FY 2-13 Academic Year Final Report

= Memorandum- Evaluation of the School Assembly Program- FY 12-13

= Watershed Watchers: Keeping Our Waterways Clean: FY 12-13 Fourth Quarter Report (includes end-of-year Summary from Alviso

Education Center)

These reports are included within the C.7 Public Information and Outreach section of Program’s FY 12-13 Annual Report.

Name : ZunZun Musical
Assembly

Grade or level: elementary

Interactive, musical school assemblies
educating K-6 children about
watersheds and pollution prevention.

15,632 students

ZunZun assemblies were evaluated using
postage-paid evaluation cards that were
distributed to all teachers present at the
performances. The Program received 206
completed evaluation cards from teachers.
Overall, the feedback was positive and
indicates an increase in the students’
knowledge about watersheds and pollution
prevention.

A few highlights of the evaluations are:

e Thirty-four teachers indicated that after
the performance, 25% of their students
knew what a watershed was; 33 teachers
indicated that 50% of their students knew
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what a watershed was and 86 teachers
indicated that 75% of their students knew
what a watershed was.

e Fourteen teachers indicated that after
the performance, 50% of their students
could name a way to prevent pollution in
the watershed; 64 teachers indicated
that 75% of their students could name a
way to prevent pollution in the
watershed; and 118 teachers indicated
that 100% of their students could name a
way to prevent pollution in the
watershed.

The Final Teacher Evaluation Report is
included in the Program Annual Report
Appendix 7-7.

Name: Watershed Watchers
Program at Don Edwards Wildlife
Refuge in Alviso

Grade or level: pre-school,
elementary, middle, high school.

The Refuge offers a number of
interpretive programs to educate
children and youth about preventing
urban runoff pollution. These include:
Monster Bacteria; Bird Drawing; All
About Owils; Explore the Weep;
Wildflower Drawing; Why Tides Matter;
and Water Water Everywhere.

103 pre-
kindergarteners,
1,192 elementary
school students,
39 middle school
students, and
112 high school
students.

Visitor Surveys are used to determine visitor
demographics, effectiveness of publicity, and
the effectiveness or the Watershed Watchers
Program.

In addition, an “Urban Runoff Bead Drop”
display is used to record actions (e.g., pick up
litter, spread the word, take car to car wash)
that children promise to do the help keep
storm drains clean.

Results of both these evaluation mechanisms
are summarized in the Watershed Watchers
Fourth Quarter Report included in the
Program Annual Report Appendix 7-5.

C.7.i. » Outreach to Municipal Officials

(For FY 12-13 Annual Report only) Summarize outreach conducted to increase the overall awareness of stormwater and/or watershed messages

among municipal officials.

Summary: The County of Santa Clara was on Board of Supervisor’s agenda for Short Term Trash Reduction Plan and for the Ordinance revision in
2012 and 2013, respectively. In addition, the County has also had items on the Board of Supervisors agenda with regards to the NPDES Municipal
Stormwater Permit in Region 3- Central Coast such as Fecal Coliform Waste Load Allocation Attainment Plan, Stormwater Management Plan, and
Joint Effort to Develop Hydromodification in Central Coast Regional Water Quality Control Board. Please also see the Program’s FY12-13 Annual
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Permittee Name: County of Santa Clara

Report for addition information on efforts to increase aware of stormwater and/or watershed messages among municipal officials. The
Department of Planning and Development also has on their schedule to develop an off agenda item to provide to the Board of Supervisors on
the progress the County has had on both NPDES Municipal Stormwater permits and what task that County still has to implement in this permit
cycle. This status update will be submitted to the Board of Supervisors each year in the fall after the Annual Report has been completed.
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Section 8 - Provision C.8 Water Quality Monitoring

C.8 »Water Quality Monitoring \

State below if information is reported in a separate regional report. Municipalities can also describe below any Water Quality Monitoring activities
in which they participate directly, e.g. participation in RMP workgroups, fieldwork within their jurisdictions, etc.

Summary: During FY 12-13, the County of Santa Clara contributed through the Program to the BASMAA Regional Monitoring Coalition (RMC). In
addition, we contributed financially to the Regional Monitoring Program for Water Quality in the San Francisco Estuary (RMP) and were
represented at RMP committees and work groups. Monitoring efforts and results are documented in a separate report submitted March 15 of
each year, as required in Provision C.8. For additional information on monitoring activities conducted by the Program, BASMAA RMC and the RMP,
see the C.8 Water Quality Monitoring section of the Program’s FY 12-13 Annual Report.
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Section 9 - Provision C.9 Pesticides Toxicity Controls

C.9.b » Implement IPM Policy or Ordinance \

C.9 - Pesticides Toxicity Controls

Report implementation of IPM BMPs by showing trends in quantities and types of pesticides used, and suggest reasons for increases in use of
pesticides that threaten water quality, specifically organophosphates, pyrethroids, carbaryl, and fipronil. A separate report can be attached as

evidence of your implementation.

Trends in Quantities and Types of Pesticides Used¢°

Pesticide Category and Specific Pesticide Used Amount”
FY 09-10 FY 10-11 FY 11-12 FY 12-13 FY 13-14

Organophosphates 0 0

Product or Pesticide Type A

Product or Pesticide Type B
Pyrethroids 0 0

Product or Pesticide Type X

Product or Pesticide Type Y
Carbaryl
Fipronil
C.9.c »Train Municipal Employees \
Enter the number of employees that applied or used pesticides (including herbicides) within the scope of their duties this reporting 34

ear.

)E/nter the number of these employees who received training on your IPM policy and IPM standard operating procedures within the 81(2012)
last 3 years. 98(2011)
Enter the percentage of municipal employees who apply pesticides who have received training in the IPM policy and IPM standard 100

operating procedures within the last three years.

% Includes all municipal structural and landscape pesticide usage by employees and contractors.

®> Weight or volume of the product or preferably its active ingredient, using same units for the product each year. The active ingredients in any pesticide are listed on the label. The list
of active ingredients that need to be reported in the pyrethroids class includes: allethrin (D-allethrin), bioallethrin, bifenthrin, beta-cyfluthrin, cyfluthrin, cypermethrin, cyphenothrin,
deltamethrin, esfenvalerate, etofenprox, gamma-cyhalothrin, imiprothrin, lambda-cyhalothrin, metofluthrin, permethrin, phenothrin, prallethrin, resmethrin, sumithrin (D-phenothrin), tau

fluvalinate, tefluthrin, tetramethrin, tralomethrin, and zeta-cypermethrin (S-cypermethrin).
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C.9.d »Require Contractors to Implement IPM

Did your municipality contract with any pesticide service provider in the reporting year? X Yes No

If yes, attach one of the following:

X

Contract specifications that require adherence to your IPM policy and standard operating procedures, OR

Copy(ies) of the contractors’ IPM certification(s) or equivalent, OR

Equivalent documentation.

If Not attached, explain:

C.9.e »Track and Participate in Relevant Regulatory Processes

Summarize participation efforts, information submitted, and how regulatory actions were affected OR reference a regional report that summarizes
regional participation efforts, information submitted, and how regulatory actions were affected.

Summary: During FY 12-13, the County participated in regulatory processes related to pesticides through contributions to the Program, BASMAA
and CASQA. For additional information, see the Regional Pollutants of Concern Report submitted by BASMAA on behalf of all MRP Permittees.

C.9.f »Interface with County Agricultural Commissioners

Did your municipal staff observe any improper pesticide usage or evidence of improper usage (e.g., Yes No

pesticides in storm drain systems, along street curbs, or in receiving waters) during this fiscal year?
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C.9.g. » Evaluate Implementation of Source Control Actions
Relating to pesticides

(For FY 12-13 Annual Report only) Submit a report that evaluates; 1) the effectiveness of control measures implemented, and 2) attainment of
pesticide concentration and toxicity targets for water and sediment from monitoring data (Provision C.8.). If needed, the report should include the
following:

e Improvements to existing control measures and/or additional control measures required.

e A planto implement improved and/or new control measures.
Summary: The Effectiveness Evaluation Report is included in Section C.9 Pesticides Toxicity Control of the Program’s FY 12-13 Annual Report. In
addition, the County of Santa Clara has an IPM ordinance (Division B28 Integrated Pest Management and Pesticide Use) that seeks to eliminate or
reduce pesticide applications on county property to the maximum extent feasible, and to provide preference to available non-pesticide
alternatives, where feasible, before considering the use of pesticides on County property.

The overall objective of the IPM Program is to promote pesticide pollution prevention (both source and non-point source) through effective and
efficient leadership, communication, coordination, training and evaluation of various reduced risk pest management projects. Developing and/or
improving pest management practices, through public education, education of IPM practitioners, and implementation of IPM projects will
accomplish this mission of an effective, low-risk, sustainable and affordable pest management, as desired in the IPM ordinance.

Since the IPM program started at the County the total number of pesticides, applications, pesticide volume and toxicity pesticides used has
significantly reduced and use of non-chemical alternatives have increased significantly. IPM prepares a County of Santa Clara Integrated Pest
Management Program Progress Report but it was not available for circulation in time for the Annual Report. It will be available on September 19t
and a copy will be made available upon request.

C.9.h.ii » Public Outreach: Point of Purchase

Provide a summary of public outreach at point of purchase, and any measurable awareness and behavior changes resulting from outreach (here
or in a separate report); OR reference a report of a regional effort for public outreach in which your agency participates.

Summary: The following separate reports developed by SCVURPPP and BASMAA summarize point of purchase outreach efforts conducted during
FY 12-13:

= FY 12-13 Store Employee Training Report (SCVURPPP)

= FY 12-13 Store Employee Training Evaluation Summary (SCVURPPP)

= FY 12-13 Store Employee Training Status Table (SCVURPPP)

= FY 12-13 List of Stores in the IPM Store Partnership Program (SCVURPPP)
« FY 12-13 BASMAA “Our Water, Our World” (OWOW) Report (BASMAA)

These reports are included within the C.9 Pesticides Toxicity Control section of Program’s FY 12-13 Annual Report.
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In addition, the County’s Integrate Pest Management (IPM) Program communicates with residents, contractors and service providers to
encourage them to practice the fundamental essentials of integrated pest management. The IPM progress report includes a description
community outreach efforts. IPM has participated in various IPM related projects including green gardener, Bay-Friendly landscaping coalition,
CA DPR pest management alliance (PMA), collaborations with universities and private sector, presentations to targeted audiences in
conferences, retail nursery outlets, school IPM and many more as reported. The IPM program continues to make progress to develop essential
tools of IPM management, research, outreach and best practices.

C.9.h.iv »Pest Control Contracting Outreach

| (For FY 12-13 Annual Report only) Document effectiveness of outreach to residents who use or contract for structural or landscape pest control
OR reference a regional that summarizes these actions.

Summary: See the C.9 Pesticides Toxicity Control section of the Program’s FY 12-13 Annual Report for a report that evaluates outreach to residents.

C.9.h.vi »Public Outreach: Pest Control Operators

Provide a summary of public outreach to pest control operators and landscapers and reduced pesticide use (here or in a separate report); OR
reference a report of a regional effort for outreach to pest control operators and landscapers in which your agency participates.

Summary: The following separate reports developed by SCVURPPP summarize Public Outreach: Pest Control Operators efforts conducted during
FY 12-13:

= FY 12-13 Watershed Watch Campaign Final Report
« FY 12-13 Green Gardener Training Report

These reports are included within the C.7 Public Information and Outreach and C.9 Pesticides Toxicity Control sections of Program’s FY 12-13
Annual Report.

Response to Water Board Staff Comments on Section 9, Provision
C.9, of FY 11-12 Annual Report

The County of Santa Clara did not receive any comments on Section 9, Provision C.9 for the FY 11-12 Annual Report.
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Section 10 - Provision C.10 Trash Load Reduction

C.10.a.iii » Minimum Full Trash Capture (Summary of Actions)

Provide the following:

1) Descriptions of actions/tasks initiated, conducted or completed in implementing Minimum Full Trash Capture Devices (due July 1, 2014),
including numbers of devices, device types and total land area treated to-date by full capture devices;

2) Descriptions of planned actions/tasks and time schedules for completion;

3) A map that includes locations of all full capture devices installed (private and public) to-date and associated treatment areas, trash
generation rates/areas, creek/shoreline trash hot spots, and trash management areas defined to-date.

4) A summary of maintenance activities implemented for each device or groups of devices, including descriptions of typical maintenance
frequencies and issues associated with maintaining these devices.

Descriptions of Actions/Tasks (Conducted or Planned):

o The Department of Roads and Airports (R&A) has installed two (2) Contech full capture trash separators on Central Expressway. Twenty six
(26) small full capture inserts with inlet flaps were installed in drainage inlets around Valley Medical Center and San Jose City College.

o A map of the locations of all full capture devices installed (private and public) to-date and associated treatment areas, trash generation
rates/areas, creek/shoreline trash hot spots, and trash management areas defined to-date are available in Appendix 10-1.

Descriptions of Maintenance Activities:

e Smallinlet devices were installed in April 2013. Their maintenance will be folded in with Department of Roads and Airports inlet
maintenance program. The Department’s program occurs in September- October, prior to the rainy season. Cleanings during the rainy
season occurs as needed or if drainage area is flooded. All information is tracked using the Department’s MainStar database. So far, the
Department has not experienced any flooding or vandalism. Cleaning and tracking of the large full capture devices are done similarly.

C.10.a.iii » Minimum Full Trash Capture (List of Devices)

Provide a list of trash full capture devices installed to-date or planned for installation by July 1, 2014 and the land area treated by each device or
group of devices.

Applicable
Trash Total
Management . . Total Number Area
Area Device Type Planned or Installed Maintenance Frequency Installed Treated
(Preliminary (acres)
Map ID)
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1x per year prior to rainy 62
8 Connector Pipe Screen Installed season 26 23.35
11 Hydrodynamic Separator Installed 1x per year 1 198.86%
1x per year prior to rainy
4 Hydrodynamic Separator Installed season 2 72.3
Totals 29 294.51

C.10.b.iii » Trash Hot Spot Assessment

Provide the volume of material removed from each Trash Hot Spot cleanup, and the dominant types of trash (e.g., glass, plastics, paper) removed
and their sources to the extent possible. Additionally, include a map that identifies the location(s) of trash hot spots.

FY 2012-13 FY 2011-12 FY 2010-11
Cleanup Volume of Volume of Volume of Trash . Trash Sources
Trash Hot Spot Date Trash Removed | Trash Removed Removed Dominant Type(s) of Trash ———
( cubic yards) (cubic yards) (cubic yards)

SCC02 5/18/2013 0.483 1.938 1.22 Convenience/fast food items, | Litter, trash
bottles( plastic glass), paper accumulation
and cardboard, other plastic
products, plastic bags

SCCO03 5/18/2013 0.594 1.012 1.42 Convenience/fast food items, | Trash accumulation,
bottles( plastic glass), other Litter
plastic products, paper and
cardboard, plastic bags

SCCO04 5/18/13 1.076 1.22 1.687 Convenience/fast food items, | Trash accumulation,
bottles( plastic glass), other Litter
plastic products, paper and
cardboard, plastic bags

Total 2.152 7.12 4.329

82 The estimated total area treated is a draft estimate for the connector pipe screen and the Hyrdodynamic separator installed in Preliminary Map ID 4. These
values are still being validated and is subject to change.

%3 Device treats Stanford University jurisdictional area.
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Permittee Name: County of Santa Clara

C.10.c »Long-Term Trash Load Reduction Plan

February 1, 2014.

Provide descriptions of the progress made to-date on the development of Long-term Trash Load Reduction Plans due to the Water Board by

Long-Term Plan Task

Summary of Progress

1.l1dentifying and mapping trash
generating areas

The County of Santa Clara’s jurisdiction is over the unincorporated area and there are a few pockets
throughout the County. The County has gone through the effort to identify individually parcels in the rural
areas of the County that were identified as being high and medium trash generating areas to see if there are
any inconsistence with the land use of the parcel..

In addition, the County performed trash assessments for some of the unincorporated urban pockets. This was
done on the East Side and the unincorporated communities known as Burbank and Coyote. In addition, the
County of Santa Clara proposed removing the unincorporated pocket at Camden and Bascom because it
is set to be annexed to the City of Campbell. The County has proposed changing all the high trash
generating areas in Burbank and the East side to be changed to medium trash generating areas. The
County of Santa Clara is also proposing that the unincorporated areas that do not have a structural storm
drain system are changed to low trash generating areas.

For the expressways, the County was not able to do walking assessments for safety reasons and instead
performed driving inspections and researched using Google Earth street view. The County is proposing to
turn the Foothill Expressway and Central expressway to medium trash generating areas. For the other five
expressways, the County will be keep the high trash generating areas on the map for the portions of the
expressways that have access from commercial or industrial areas. The County is currently in the process of
updating our maps to reflect our findings in the field. A copy of our most update maps is available in
Appendix 10-1.

2. Identifying trash sources (as
necessary or feasible) to assist in
selecting trash management
actions

During trash assessments the County made an effort to also identify trash sources for the areas that were
medium to high trash generating areas. The County evaluated the urban unincorporated pockets and the
County maintained expressways. Trash from expressways was identified as moving vehicles. For expressways
that have access to commercial/industrial areas the sources were identified as vehicles and pedestrian litter

3.Prioritizing trash generating areas
and associated types of trash
problems

The County of Santa Clara is prioritizing the areas that have structural storm drain system installed and not the
areas that have road side ditches, swales and other rural storm drain systems. In addition, the County will not
be prioritizing areas that are schedule to be annexed in the near future such as the pockets off Bascom and
Camden. The County will be focusing on expressways, the unincorporated pocket of Burbank and the
unincorporated pocket on the east side of San Jose.
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C.10 - Trash Load Reduction

Permittee Name: County of Santa Clara

4.|dentifying and selecting trash
management actions for specific
management areas

The unincorporated pocket known as Burbank has trash inserts installed on Bascom Avenue. Bascom Avenue
is a heavily travelled road and has some commercial facilities. The rest of this neighborhood is primarily
residential housing. Sweeping on expressways has increased and no parking signs are already in place. The
County is still discussing appropriate actions to take in low trash generating areas, rural areas that do not
have a structural storm drain system and the unincorporated pocket on the East Side of San Jose.

5.Defining the type of assessment(s)
that will be used to demonstrate
progress towards goals

The County of Santa Clara is currently exploring a number of assessment methods that will assist the County
in demonstrating progress towards solving municipal stormwater-related trash problems within our
jurisdictional area. Through our participation in SCVURPPP, we are currently developing a countywide pilot
trash assessment strategy and work plan. The pilot strategy will address the need to demonstrate progress in
the near-term, while recognizing the fact that method development and testing is needed to achieve
confidence in conclusions about trash reduction. The pilot strategy may include the testing of a number of
trash assessment methods, including:

e Visual assessments of trash conditions on-land;

e Trash full capture device operation/maintenance verification;
e Condition assessments in receiving waters; and,

e Documenting and assessing control measure implementation.

The pilot strategy will be included as a supplement to our Long-Term Trash Load Reduction Plan, which will be
submitted to the Water Board by February 1, 2014. The County may also choose to supplement the pilot
strategy with County specific assessment strategies. The pilot strategy will be implemented in coordination
with the three-year Tracking California’s Trash grant-funded project, which was awarded to BASMAA by the
State Board. A number of trash monitoring and assessment methods will be tested through the project and
assist the County in developing a robust set of indicators for demonstrating progress toward trash reduction
goals.

C.10.d » Summary of Trash Reduction Actions

Trash Management
Areq(s) .
. . .. Dominant .
Action Description (Preliminary Map Dominant Types
ID) Sources

Trash Management Area Specific Actions

Full-Capture Continued Pre-MRP Actions: 2 Contech full capture trash

Treatment Devices separators on Central Expressway. Annual cleaning prior to 4 Cars, Peds Organic, food
rainy season. and Bikes stuff
New/Enhanced Post-MRP Actions Initiated/Planned: Installed 8
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C.10.d » Summary of Trash Reduction Actions

C.10 - Trash Load Reduction

Trash Management

Areq(s) .
. . s .. Dominant .
Action Description (Preliminary Map Dominant Types
ID) Sources
26 small full capture devices.
Street Sweeping Continued Pre-MRP Actions: 1x monthly of curb and gutter
only. 1,2,3,4,5,6,10
Cars, Peds Organic, food
New/Enhanced Post-MRP Actions Initiated/Planned: 2x and Bikes stuff
monthly street sweeping to include medians, curb and gutter 1,2,3,4,5,6,8,10
and on/off ramps.
On-land Trash Continued Pre-MRP Actions: Performed by participants from
Cleanups County of Santa Clara Corrections and the Conservation 1,2,3,4,5,6,10 Cars, Peds .
. ) . Organic, food
Corps as part of expressway mowing and weeding work. and Bikes stuff
New/Enhanced Post-MRP Actions Initiated/Planned: None NA
Partial-Capture Continued Pre-MRP Actions:
- NA
Treatment Devices None NA NA
New/Enhanced Post-MRP Actions Initiated/Planned: NA
None
Enhanced Storm Continued Pre-MRP Actions: NA NA NA
Drain Inlet None
Maintenance New/Enhanced Post-MRP Actions Initiated/Planned: NA
None
Activities to Reduce Continued Pre-MRP Actions: NA NA NA
Trash from Uncovered | None
Loads New/Enhanced Post-MRP Actions Initiated/Planned: NA
None
Anti-littering and Continued Pre-MRP Actions: The County has a Solid Waste
llegal Dumping Program and a Garbage and Refuse Ordinance. The Solid llegal
Enforcement Waste Program consists of the following activities: permitting dumping Rubbish/
Activities solid waste disposal, composting and transfer facilities; Jurisdiction wide disposal or garbage/refuse
inspecting landfills, transfer stations, composting facilities, and storage of accumulation

refuse collection vehicles and yards; monitoring disposal
facilities to exclude hazardous wastes, medical wastes or liquid
wastes; providing information to the public and industry

solid wastes.

(All trash types)
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C.10.d » Summary of Trash Reduction Actions

C.10 - Trash Load Reduction

Action

Description

Trash Management
Areq(s)
(Preliminary Map
ID)

Dominant
Sources

Dominant Types

regarding the proper disposal of solid wastes (including
asbestos); and investigating complaints and mitigating
problems associated with illegal dumping, disposal, or storage
of solid wastes.

The Solid Waste Program investigates all complaints on illegal
dumping in unincorporated areas of the County. During
investigation/clean up staff collect evidence to identify the
offender and when possible take appropriate enforcement
actions. Solid Waste received 6 complaints that were related
to trash accumulation in FY12-13.

New/Enhanced Post-MRP Actions Initiated/Planned:
None

Improved Trash
Bins/Container
Management

Continued Pre-MRP Actions: The County has Garbage and
Refuse Ordinance that gives the Solid Waste Program the
authority to enforce against insufficient containers and
garbage collection service issues. The Ordinance contains
refuse container requirements, which requires containers to be
adequately sized for receiving and holding all refuse and must
be constructed so as to be durable, leak proof, cleanable and
have close-fitting lids. This section also prohibits refuse
producers from filing a refuse container that causes the refuse
to fall out of or overflow from the container, or to preclude
proper closure of the lid.

The Solid Waste Program investigates any complaints about
refuse containers and coordinates with the permitted
garbage collector to address garbage producers that have
insufficient trash collection. Solid Waste received 7 complaints
that were related to trash service/bins in FY12-13.

New/Enhanced Post-MRP Actions Initiated/Planned:
None

Jurisdiction wide

Improper
container
management

Rubbish/
garbage/refuse

Creek, Channel,

Continued Pre-MRP Actions: National River Cleanup Day and

Multiple location

Accumulation

Convenience/f
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C.10.d » Summary

of Trash Reduction Actions

C.10 - Trash Load Reduction

Trash Management

Areq(s) .
. . L. Dominant .
Action Description (Preliminary Map Dominant Types
ID) Sources
Shoreline Cleanups Coastal Cleanup Day throughout County | litter, illegal ast food items,
Parks dumping, bottles( plastic
New/Enhanced Post-MRP Actions Initiated/Planned: homeless glass), other
None encampment | plastic
S products,
paper and
cardboard,
plastic bags
Area/lurisdictional-wide Actions
Single-Use Carryout Continued Pre-MRP Actions:
Bag Policies None
New/Enhanced Post-MRP Actions Initiated/Planned: The
County of Santa Clara has adopted a Single-Use Carryout Bag
Ban, which became effective on January 1, 2012. The
Ordinance prohibits the free distribution of paper and plastic .
; ) . L o . Pedestrian .
single-use carryout bags at retail establishments within Jurisdiction-wide . Plastic bags
) . litter
unincorporated Santa Clara County, where a retalil
establishment is defined as an “establishment that is open to
the public and devoted to the retail sale of a commodity or
commodities and provides single-use carryout bags to its
customers as a result of the sale of a product.” Public eating
establishments are excluded from this definition.
Polystyrene Foam Continued Pre-MRP Actions:
Food Service Ware None
Policies New/Enhanced Post-MRP Actions Initiated/Planned:
The County of Santa Clara adopted an Expanded Polystyrene
- . . . Polystyrene
Restriction which became effective on February 1, 2013. The N . Pedestrian .
: - Jurisdiction-wide . disposable food
Ordinance prohibits the use of expanded polystyrene foam litter

disposable food service ware. In addition, the ordinance says
that the Administrator or other person designated to enforce
the provision shall periodically visit each food vendor to
determine compliance.

service ware
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C.10.d » Summary of Trash Reduction Actions

C.10 - Trash Load Reduction

Action

Description

Trash Management
Areq(s)
(Preliminary Map
ID)

Dominant
Sources

Dominant Types

Public Education and
Outreach Programs

Continued Pre-MRP Actions: The County implemented the
following public education and outreach control measures
prior to the effective date of the MRP and has continued to
implement these measures since MRP adoption.

Watershed Watch Campaign (Countywide)

In addition to the BASMAA Campaign, the County will
continue to implement the countywide Watershed Watch
Campaign through active participation and funding of the
SCVURPPP. This Campaign conducts media advertising that
includes anti-litter messages. Anti-litter advertisements for
television, print, transit and radio have been developed and
are used each year and will continue in the future. A
telephone survey is conducted every five years to measure
the effectiveness of outreach and increase in awareness
about liter and stormwater related messaging. The FY 12-13
Watershed Watch media advertising included 312 anti-littering
advertisements on TV, radio and online media. The Campaign
also conducted outreach at a community event to promote
the BASMAA “Be the Street” anti-littering campaign.

Outreach to School-age Children or Youth

ZunZun (Countywide)

Through participation and funding of the SCVURPPP
countywide ZunZun Program, the County is continuing to
implement litter reduction outreach to elementary school-age
children. Up to 50 ZunZun assemblies at elementary schools
are conducted in the Santa Clara Valley each year. These
bilingual musical assemblies educate elementary school
students and their teachers on watersheds and urban runoff
pollution prevention, including litter. ZunZun performances use

Jurisdiction-wide

All Trash Types

All Trash Types

FY 12-13 AR Form

10-8

6/7/13



FY 2012-2013 Annual Report
Permittee Name: County of Santa Clara

C.10.d » Summary of Trash Reduction Actions

C.10 - Trash Load Reduction

Action

Description

Trash Management
Areq(s)
(Preliminary Map
ID)

Dominant
Sources

Dominant Types

physical comedy, audience participation and musical
instruments to educate teachers and children. Handouts,
including teacher and student activity sheets, are distributed
following the assembly.

The SCVURPPP Schools and Youth Education and Outreach
Work Group provide a list of schools for ZunZun to contact. In
addition to schools with high Hispanic populations, the list
includes schools with high Asian/Pacific Islander populations.

ZunZun assemblies are evaluated using postage-paid
evaluation cards that are distributed to all teachers present at
the performances. Teachers mail the completed evaluation
cards to SCVURPPP, and results are compiled by SCVURPPP
staff. Based on the teacher feedback, changes are made to
future assemblies and/or handouts. During FY 12-13, ZunZun
conducted 49 assemblies at 27 elementary schools in ten cities. In
addition, two assemblies were conducted at the Pumpkins in the
Park event, and one at the Water Wizards event for the general
public. The assemblies reached approximately 15,632 students and
their teachers in grades K-6.

Media Relations
BASMAA Regional Media Relations Project (Regional)

Through participation and funding of the BASMAA Regional
Media Relations Project, the County is continuing to
implement a media relations project partially designed to
reduce littering from target audiences in the Bay Area. The
goal of the BASMAA Media Relations Project is to generate
media coverage that encourages individuals to adopt
behavior changes to prevent water pollution, including
littering. At least two press releases or PSAs focus on litter issues
each year (e.g., creek clean-up activities, preventing litter by
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C.10.d » Summary of Trash Reduction Actions

C.10 - Trash Load Reduction

Action

Description

Trash Management
Areq(s)
(Preliminary Map
ID)

Dominant
Sources

Dominant Types

using reusable containers, etc.). In FY 12-13, the Media
Relations project developed a press release new and recent
bag bans in cities around the region. The pitch included
information on the litter caused by plastic bags. Information
ran on KBAY, KCBS and on eight Bay Area Patch.com sites.

New/Enhanced Post-MRP Actions Initiated/Planned:

In addition to the control measures continued port-MRP
adoption, the County is currently implementing or planning to
implement the following public education and outreach
control measures that were initiated after the MRP was
adopted.

Litter Reduction Advertising Campaign(s)

BASMAA Youth Outreach Campaign (Regional)

Through participation and funding of the regional BASMAA
Youth Outreach Campaign, the County is implementing an
outreach campaign designed to reduce littering from the
target audience in the Bay Area. The Youth Outreach
Campaign was launched in September 2011 and aims to
increase the awareness of Bay Area Youth (ages 16-24) on
litter and stormwater pollution issues, and eventually change
their littering behaviors. Combining the ideas of Community
Based Social Marketing with traditional advertising, the Youth
Campaign aims to engage youth to enable the peer-to-peer
distribution of Campaignh messages. The Campaign will at least
run through FY 13-14. A brief description of the Campaign
activities is provided below:

0 Raising Awareness: The Campaign is resigning awareness
of the target audience on litter and stormwater pollution
issues. Partnerships with youth commissions, high schools,
and other youth focused organizations have been
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C.10.d » Summary of Trash Reduction Actions

Trash Management

Area(s) Dominant
Action Description (Preliminary Map Dominant Types
ID) Sources

developed to reach the target audience. Messages
targeted to youth have been created and distributed via
paid advertising, email marketing, Campaign website and
social networking sites (e.g., Facebook and Twitter).

0 Engage the Youth - The advertisements encourage the
audience to participate in the Youth Campaign by joining
a Facebook page, entering a contest, taking an online
quiz, etc., and providing their contact information. At the
beginning of FY 12-13, a video contest was launched to
get Bay Area youth further involved in the Campaign. An
online voting system was used to select the winning entry.
Media advertising was conducted to promote the winning
entry.

o Change Behaviors: To move the audience along the
behavior change continuum, the Campaign is using
electronic platforms such as email marketing and social
networking sites to encourage participants to engage in
increasingly more difficult behavior changes, such as
participating in a clean-up, organizing a clean-up, etc.

0 Maintain Engagement: The Campaign continues to
interact with the target audience through email marketing
and social media websites.

The Youth Campaign includes a pre and post campaign
survey to evaluate the effectiveness of outreach. The pre-
campaign survey was conducted in FY 11-12 and the post
campaign survey will begin in FY 13-14. Other evaluation
mechanisms, such as website hits, number of youth engaged
in the Campaign’s social networking website, etc. are also
being used to evaluate its effectiveness in increasing
awareness and changing behavior.
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C.10.d » Summary of Trash Reduction Actions

C.10 - Trash Load Reduction

Action

Description

Trash Management
Areq(s)
(Preliminary Map
ID)

Dominant
Sources

Dominant Types

Activities in FY 12-13 included maintaining the website
www.BetheStreet.org, Facebook page, and Instagram
account. A video contest asking participants to submit their
best anti-litter video was also conducted. The Be the Street
campaign received 52 entries in response to the contest. The
winning video was promoted on television, Pandora (online
music site), YouTube, Google, and Facebook. The Watershed
Watch Campaign promoted the winning video on KNTV.
Highlights of FY 12-13 Be the Street activities are below:

o The website received 15,431 total visits and 10,040 unique
visitors.

o The Facebook page received 1,062 new fans, resulting in
a total of 1,468 fans. There were a total of 2,048 total
interactions (includes likes, comments, shares and
responses to poll questions).

0 The contest resulted in 52 video entries. The online voting
resulted in a total of 4,844 votes being cast.

o0 Media advertising results - Using the winning video, Be the
Street launched a regional ad buy on Pandora,
Facebook, and KTVU, resulting in approximately 6.5 million
impressions from target demographic of 14-24 year olds in
the Bay Area. Media advertising results are summarized
below:

e Television advertising - The winning video ran 12 times
in June and July 2013 on KTV Fox. The video also ran
on KTVU online 273 times.

e Facebook advertising - Advertisements promoting the
Be the Street Facebook page were placed in August
2012, September 2012, March 2013, May 2013, and
June 2013. Overall, the advertisements received
5,733,573 impressions and 2,173 “click-throughs”. The
advertisements also resulted in 917 additional likes on
the Be the Street Facebook page.
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C.10.d » Summary of Trash Reduction Actions

C.10 - Trash Load Reduction

Action

Description

Trash Management
Areq(s)
(Preliminary Map
ID)

Dominant
Sources

Dominant Types

Pandora - The placement of the winning video on
Pandora resulted in 371,919 impressions and 13,143
“click-throughs”. The 3.82% click through rate on the
Pandora advertisement is significantly above the
industry standard of 1.2%.
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Section 11 - Provision C.11 Mercury Controls

C.11.a.i > Mercury Recycling Efforts \

List below or attach lists of efforts to promote, facilitate, and/or participate in collection and recycling of mercury containing devices and
equipment at the consumer level (e.g., thermometers, thermostats, switches, bulbs).

The County of Santa Clara, Household Hazardous Waste(HHW) Program continued to promote HHW drop-off events and local businesses that
provide residents and small businesses the opportunity to drop-off of mercury-containing devices and equipment (e.g., bulbs, thermostats,
thermometers and/or switches). The HHW Program participated in 15 community outreach events. The HHW Program served 24,663 residents from
July 1, 2012 through June 30, 2013. Approximately 3 milion pounds of hazardous waste was managed safely and legally. There were a total of 56
collection events: 41 at two permanent facilities and 15 at temporary sites strategically located throughout the County. In addition, the Program
served 453 small business drop-offs including local governments, Goodwill Industries, and the Salvation Army. The HHW Program collected
1,098,265 pounds and other paint related materials (including oil paint) accounted for approximately 625,481 pounds. Together, paint represents
59% of the hazardous waste collected. The HHW Program collected 147,265 pounds of poison liquids, and 131,550 pounds of poison solids, 505
pounds of elemental Mercury (includes thermostats, thermometers and other products) and total of 131,500.5 pounds of fluorescent lamps (Units
339,542) (Feet 1,052,004), 151,630 pounds of household batteries. At the end of FY 2012-2013, 39 retailers served as fluorescent lamp drop-offs and
75 locations served as battery drop-offs. One thermometer was collected at a thermometer collection event.

C.11.a.ii » Mercury Collection \

Provide an estimate of the mass of mercury collected through these efforts, or provide a reference to a report containing this estimate.

Please see the Program’s FY 12-13 Annual Report for an estimate of the mass of mercury collected through collection and recycling efforts in the
Program area.
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C.11.b » Monitor Methylmercury

C.11.c »Pilot Projects to Investigate and Abate Mercury Sources
in Drainages

C.11.d »Pilot Projects to Evaluate and Enhance Municipal
Sediment Removal and Management Practices

C.11.e » Conduct Pilot Projects to Evaluate On-Site Stormwater
Treatment via Retrofit

C.11.f »Diversion of Dry Weather and First Flush Flows to POTWs
C.11.g » Monitor Stormwater Mercury Pollutant Loads and Loads
Reduced

C.11.h »Fate and Transport Study of Mercury In Urban Runoff
C.11.i » Development of a Risk Reduction Program Implemented
Throughout the Region

C.11.j »Develop Allocation Sharing Scheme with Calirans

C.11 - Mercury Controls

State below if information is reported in a separate regional report. Municipalities that participate directly in regional activities to can provide

descriptions below.

Summary: A summary of program and regional accomplishments for these sub-provisions are included within the C.11 Mercury Controls section of

Program’s FY 12-13 Annual Report and/or the BASMAA Regional POC Report.
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Section 12 - Provision C.12 PCBs Controls

C.12.q.ii,iii > Ongoing Training \

(For FY 10-11 Annual Report and Each Annual Report Thereafter) List below or attach description of ongoing training development and inspections
for PCB identification, including documentation and referral to appropriate regulatory agencies (e.g. county health departments, Department of
Toxic Substances Control, California Department of Public Health, and the Water Board) as necessary.

Description: The Department of Environmental Health-Hazardous Materials Compliance Division is the Certified Unified Program Agency (CUPA).
The inspectors at the County regulate PCBs to the extent that PCBs are addressed in California Hazardous Waste Regulations and under the
Hazardous Materials Business Plan Statute. Improper management of PCBs not falling within those regulatory requirements would be referred to
appropriate State and Federal regulatory agencies. lllegal disposal would be handled as a hazardous waste enforcement action. In addition,
please see the Program’s FY 12-13 Annual Report for a description of training provided at the program and/or regional level.

C.12.b » Conduct Pilot Projects to Evaluate Managing PCB-
Containing Materials and Wastes during Building Demolition and
Renovation Activities

C.12.c » Pilot Projects to Investigate and Abate On-land
Locations with Elevated PCB Concentrations

C.12.d » Conduct Pilot Projects to Evaluate and Enhance
Municipal Sediment Removal and Management Practices
C.12.e » Conduct Pilot Projects to Evaluate On-Site Stormwater
Treatment via Retrofit

C.12.f »Diversion of Dry Weather and First Flush Flows to POTWs
C.12.g » Monitor Stormwater PCB Pollutant Loads and Loads
Reduced

C.12.h »Fate and Transport Study of PCBs In Urban Runoff

C.12.i » Development of a Risk Reduction Program Implemented
Throughout the Region

State below if information is reported in a separate regional report. Municipalities that participate directly in regional activities to can provide
descriptions below.

Summary: A summary of program and regional accomplishments for these sub-provisions are included within the C.12 PCB Controls section of
Program’s FY 12-13 Annual Report and/or the BASMAA Regional POC Report.
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Section 13 - Provision C.13 Copper Controls

C.13.q.iii.(2) P Training, Permitting and Enforcement Activities |

(FY 11-12 Annual Report and each Annual Report thereafter) Provide summaries of activities implemented to manage waste generated from
cleaning and treating of copper architectural features, including copper roofs, during construction and post-construction including. :

e Development of BMPs on how to manage the water during and post construction
e Requiring the use of appropriate BMPs when issuing building permits

e Educating installers and operators on appropriate BMPs

e Enforcement actions taken again nhoncompliance

The County of Santa Clara is using the Requirements for Copper Roofs and Other Architectural Copper Flyer developed by SCVURPPP during the
conditioning and plan check review process. County inspectors ensure the BMPs in the flyer are used during installation, cleaning, treating, or
washing copper roofs and/or other architectural copper. At a construction site or if a complaint is received the inspectors follow the same policies
as those described in the enforcement response plan. Inspectors educated installer and operators on appropriate BMPs if there is an issue.

C.13.q.iii.(3) »Evaluation of Effectiveness

(FY 12-13 Annual Report) Evaluate the effectiveness of measures the agency has undertaken to prevent discharge of wastewater to storm drains
during the installation, cleaning, treating, and washing of the surface of copper architectural features. The discussion of the effectiveness of these
measures should include BMP implementation and may propose additional measures to address this source of pollutants.

Plan checkers are using the Flyer developed by SCVURPPP when performing plan check review. County staff had a meeting to discuss the
requirements. In addition inspectors have also been made aware during staff meetings of BMPS to use during installation, cleaning, treating or
washing copper roofs and/or other architectural copper. The Department on Planning and Development plans on hosting another
meeting/training to discuss these BMPs again in FY 13/14. The County has not encountered any problems with copper architectural features.

C.13.c » Vehicle Brake Pads \

A summary of the Program’s participation with the Brake Pad Partnership (BPP) is included within the C.13 Copper Controls section of Program’s FY
12-13 Annual Report and/or the BASMAA Regional POC Report.”

C.13.c.iii » Water Quality Issues Associated with Automobile
Brake Pads

(FY 12-13 Annual Report Only) — Assess status of copper water quality issues associated with automobile brake pads and recommend brake-pad
related actions for inclusion in subsequent permits if needed.

An assessment of copper water quality issues associated with automobile brake pads and recommend brake-pad related actions for inclusion in
subsequent permits is included within the C.13 Copper Controls section of Program’s FY 12-13 Annual Report and/or the BASMAA Regional POC
Report.

C.13.d.iii » Industrial Sources Copper Reduction Results
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FY 2012-2013 Annual Report C.13 - Copper Controls
Permittee Name: County of Santa Clara

Based upon inspection activities conducted under Provision C.4, highlight copper reduction results achieved among the facilities identified as
potential users or sources of copper, facilities inspected, and BMPs addressed.

Summary: There was only one facility that was inspected that was identified as a potential user of copper. There were no stormwater violations
found on the site.

C.13.e »Studies to Reduce Copper Pollutant Impact Uncertainties \

Report on progress of studies being conducted countywide or regionally to reduce copper pollutant impact uncertainties. State below if
information is reported in a separate regional report.

Summary: A summary of program and/or regional efforts to develop regional studies to reduce copper pollutant impact uncertainties is included
within the C.13 Copper Controls section of Program’s FY 12-13 Annual Report and/or BASMAA Regional POC Report.

FY 12-13 AR Form 13-2 6/7/13



FY 2012-2013 Annual Report C.14 PBDE, Legacy Pesticides and Selenium Controls
Permittee Name: County of Santa Clara

Section 14 - Provision C.14 PBDE, Legacy Pesticides and Selenium Controls

C.14.a » Control Programs for PBDEs, Legacy Pesticides and
Selenium Controls

Report on progress of studies being conducted countywide or regionally to characterize the distribution and pathways of PBDEs, legacy
pesticides, and selenium. State below if information is reported in a separate regional report.

Summary: A summary of program and regional efforts related to the Control Program for PBDEs, Legacy Pesticides and Selenium is included within
the C.14 PBDE, Legacy Pesticides and Selenium section of Program’s FY 12-13 Annual Report and/or BASMAA Regional POC Report.

C.14.a.v. » Control Programs for PBDEs, Legacy Pesticides and
Selenium Controls — Load Computation

(For FY 12-13 Annual Report only) Submit a report with information required to compute loading estimates of PBDEs, legacy pesticides and
selenium from urban runoff to the Bay.

Summary: Information required to compute loading estimates of PBDEs, legacy pesticides and selenium from urban runoff to the Bay is included
within the C.14 PBDE, Legacy Pesticides and Selenium section of Program’s FY 12-13 Annual Report and/or BASMAA Regional POC Report.

C.14.a.vi. » Control Programs for PBDEs, Legacy Pesticides and
Selenium Controls — Control Measures

(For FY 12-13 Annual Report only) Submit a report identifying control measures and/or management practices to reduce impacts from discharges
of PBDEs, legacy pesticides or selenium in urban runoff.

Summary: A report identifying control measures and/or management practices to reduce impacts from discharges of PBDEs, legacy pesticides or
selenium in urban runoff is included within the C.14 PBDE, Legacy Pesticides and Selenium section of Program’s FY 12-13 Annual Report and/or
BASMAA Regional POC Report.
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Section 15 - Provision C.15 Exempted and Conditionally Exempted Discharges

C.15.b.iii.(1), C.15.b.iii.(2) » Planned and Unplanned Discharges
of Potable Water

Is your agency a water purveyor? x | Yes No

If No, skip to C.15.b.vi.(2):

If Yes, Complete the attached reporting tables or attach your own table with the same information. Provide any clarifying comments below.

Comments: The Department of Parks and Recreation is a water purveyor. However, their system is located where there are no storm drain inlets.
Any discharge must flow over large areas of vegetation before reaching a water bodies. Parks staff is trained and will take necessary actions and
track data as required under C.15 in the event that a planned or unplanned discharges flows into a storm drain/receiving water body. There were
no discharges that entered the storm drain or receiving water body in FY 12-13.

C.15.b.vi.(2) » Irrigation Water, Landscape Irrigation, and Lawn or
Garden Watering

Provide implementation summaries of the required BMPs to promote measures that minimize runoff and pollutant loading from excess irrigation.
Generally the categories are:

e Promote conservation programs

e Promote outreach for less toxic pest control and landscape management

e Promote use of drought tolerant and native vegetation

e Promote outreach messages to encourage appropriate watering/irrigation practices

e Implement lllicit Discharge Enforcement Response Plan for ongoing, large volume landscape irrigation runoff.

Summary: the Department of Planning and Development developed a Landscape Ordinance, which went into effect on February 10, 2011. The
Landscape Ordinance closely follows the regional model ordinance and requires a number of specific water conservation measures, including:
water efficient landscape design emphasizing low water use plants, water budgeting, efficient irrigation systems, soil improvements and mulch
and maintenance of landscaping materials and irrigation systems. The Department of Planning and Development requires and reviews private
projects for compliance with the landscape ordinance. In addition, the County of Santa Clara contributes to SCVURPPP Program outreach efforts.

The Department of Parks and Recreation is currently using a split schedule for water turf areas that promotes water conservation. The Department
of Parks and Recreation is watering twice at a half hour on a repeat schedule rather than for an hour at a time. The time between the first
watering and the second watering is at least 2 hours. This allows water to be absorbed at a slower rate instead of too much water being applied
at one time and having run-off. The Department is continuing to install irrigation clocks that can reduce the amount of water they are using based
on weather reports (ET clocks). The Department is also using mulch wherever possible and bases their planning on policies adopted by Bay
Friendly Landscape Coalition.

FY 12-13 AR Form 15-2
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C.4.b.iii.(1) Potential Facility List

Consumer Protection Division
e FACILITY_NAME

e FACILITY_NAME

e CARLYLE HOTEL

e  WIENERSCHNITZEL #33

e ROYALTAJ

e FOSTER'S FREEZE

e TESORO/SHELL #68117

e DICKEY'S BARBECUE PIT

e SUBWAY SANDWICH & SALADS
e TACO BELL #28817

e COYOTE STAGE STOP

e JOE'S GASOLINE BAIT & TACKLE

e COYOTE DISCOUNT BAIT & TACKLE IN

e COYOTE RANCH INC

e CAMP COSTANOAN-KITCHEN
e JUNCTION THE BAR & GRILL

e EDNA'S HONOR BAR

e LOS ALTOS GOLF & COUNTRY CLUB-SNACK

e HIDDEN VILLA HOSTEL

e ST ALOYSIUS CAMP RETREAT CENTER

e  PRESENTATION CENTER-LODGE
e LUPIN LODGE - RESTAURANT
e NONNO'S PIZZA & PASTA

e SPRING VALLEY GOLF COURSE-CLUB
e PARKWAY LAKE RV PARK-SWIM POOL

e COYOTE VALLEY SPORTING CLAYS
e TOMATIO MEXICAN EATERY

e MHCTTINC MORGAN HILL PRESERVE #5175-GROCERY

STORE

e  WILLIAM F JAMES BOYS RANCH-POOL

e MORGAN VILLAGE-POOL

e COYOTE VALLEY RV RESORT - MARKET
e BOULDER RIDGE GOLF CLUB-EVENT PAVILLION

e GOLF CLUB @ BOULDER RIDGE
e ISLAND STYLE CART

e SJSU-WOMENS BLDG #20

e SUBWAY SANDWICHES #3536
e CAMBRIAN BOWL & LOUNGE
e ROUND TABLE PIZZA

e TOGO'S-14944

e SAN JOSE COUNTRY CLUB-SNACK BAR

POOL SHACK

SAN JOSE COUNTRY CLUB-EDDIE DUINO ROOM

SAN JOSE COUNTRY CLUB-FOOD

SAN JOSE COUNTRY CLUB-POOL

LA FORET

BAYLANDS QMA

SAN JOSE JOB CORPS

LUCY'S TAMALE FACTORY

MINI GOURMET

BUREAU OF MEDICAL ECONOMICS
SCC-TIMPANY CENTER- POOL
SCC-TIMPANY CENTER- SPA

SCCHHS VALLEY MED CTR-COFFEE SHOP
SCvVMC

SCVMC-POOL

MT HAMILTON GRANDVIEW RESTAURANT
CFARM MKT-CP-CAMBRIAN PARK
SJSU-SIMPKINS CENTER-POOL

WALDEN WEST

WALDEN WEST CENTER - POOL
SARATOGA SPRINGS-STORE

SARATOGA SPRINGS-POOL

SAVANNAH CHANELLE VINEYARD

24500 BIG BASIN WAY - POOL
STANFORD FACULTY CLUB

ST-PHI SIGMA HOUSE

ST-KAPPA SIGMA FRATERNITY

ST-SIGMA ALPHA EPSILON FRATERNITY
ST-ENCHANTED BROCCOLI FOREST
ST-NARNIA

ST-COUPA CAFE GOLF COURSE

PETER COUTTS HILL HOA POOL

PETER COUTTS HILL HOA SPA

ST-AVERY POOL SNACK BAR

AVERY SPA @ AVERY AQUATIC CENTER
MAAS SPA @ AVERY AQUATIC CENTER
AVERY POOL @ AVERY AQUATIC CENTER
BAKER POOL @ AVERY AQUATIC CENTER
BELARDI POOL @ AVERY AQUATIC CENTER
MAAS POOL@ AVERY AQUATIC CENTER
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ST-CHRISTINE RICKER

LUTTICKENS CAFE @ CCSR
LUTTICKEN'S BISTRO @ BECKMAN CENTER
LI KA SHING CTR FOR LEARNING CAFE
LI KA SHING CTR FOR LEARNING
ST-MEDICAL CENTER-GIFT SHOP
STANFORD HOSPITAL ESPRESSO CART
CARDINAL CHEF 81062C1

ST-TDS FOODS-PEETS/CLARK CENTER
ST-TDS FOODS LLC- THE NEXUS CAFE
ARRILLAGA CENTER BAR

ARRILLAGA ALUMNI CENTER CAFE
ST-LAKESIDE LAGUNITA

BING CONCERT HALL LOBBY BAR + STAGING ROOM

COOL CAFE AT CANTOR ART CENTER
BYTES CAFE

ST-ROBLE POOL

GARDEN CAFE

ST-FLORENCE MOORE HALL

OLIVE'S CAFE

THAI CAFE - BASEMENT

THAI CAFE - 5TH FL

ST-THE COHO

AFC SUSHI @ TRESSIDER HALL
ST-TRESIDDER EXPRESS

ST- STARBUCKS

ST FRAICHE YOGURT @ TRESSIDER UNION
ST-COUPA CAFE

COUPA CAFE EXPRESS

IKE'S PLACE

FORBES FAMILY CAFE

ARRILLAYA FAMILY DINING COMMONS-2ND
ST- Pl BETA PHI

STANFORD UNIVERSITY BOOKSTORE
ST-SUBWAY @ TRESIDDER HALL
ST-TRESIDDER DINING-UNION 2
ST-TREEHOUSE RESTAURANT

JAMBA JUICE

ST-OLD UNION DINER - THE AXE & PALM
ST-TERRA HOUSE
ST-MUWEKMA-TAH-RUK HOUSE
ST-STOREY HOUSE

ST-COLUMBAE HOUSE

ST-SIGMA CHI FRATERNITY ALPHA ONE

Appendix

ST-SYNERGY HOUSE

STANFORD MARS HOUSE
ST-INDEPENDENT HOUSE/EAST
MARKET AT MUNGER

CAFE RUSSO

ST-STANFORD CATERING @ MUNGER
PAUL BREST HALL KITCHEN

ST-SIGMA NU HOUSE

ST-XANADU HOUSE

ST-LAW SCHOOL CAFE

COUPA CAFE-VENDING MACHINE
ST-LA CASA ITALIANA

ST-HILLEL @ STANFORD - KORET PAVILL
ST-AMERICAN STUDIES (MURRAY)
ST-ROBERT S MOORE HOUSE SOUTH "BOB"
COUPA CAFE-GREEN LIBRARY
COUPA CAFE-ESPRESSO CART
ST-YOST HOUSE

ST-CHI THETA CHI

ST-GROVE HOUSE

ST-KAPPA ALPHA THETA

ST-KAIROS HOUSE

ST-MIDDLE EARTH EATING CLUB
ST-BEEFEATERS DINING SOCIETY
ST-AVANTI EATING CLUB
ST-BOLLARD SOCIETY EATING CLUB
ST-HAMMARSKJOLD HOUSE

ST-PHI KAPPA PSI

STANFORD FRENCH HOUSE

ST-STERN HALL DINING HALL
STANFORD HAUS MITTELEUROPA
ST-DURAND HOUSE

JIMMY V'S SPORTS CENTER
ARBUCKLE DINING PAVILION SERVERY

ARBUCKLE DINING PAV-BASEMENT PREP KITCHEN

COMMONS BLDG CATERING KITCHEN
KNIGHT MANAGEMENT CENTER
ST-SLAVIANSKII DOM

MAPLES PAVILION-M4-212 HOT DOG STND
MAPLES PAVILION-M3-213 EXPRSSO STND
MAPLES PAVILION MCR-174 COURTSIDE
MAPLES PAVILION-ML-203 HOT DOG STND
MAPLES PAVILION -M2-219 GRILL STAND
MAPLES PAVILION -M5-208 PIZZA/SALAD
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JMR @ MAPLES PAVILION/ST-STADUIM S212
JMR @ MAPLES PAVILION/ST-STADUIM S216
ST-DINING @ BRANNER HALL CAFE
ST-WILBUR HALL

ST-JERRY FRATERNITY

MANZANITA

ST-KAPPA ALPHA HOUSE

ST-THETA DELTA CHI

SMOOTHIE QUEENS

ST-680 LOMITA

ST-SCHWAB RESIDENTIAL CENTER-GSB
RAUL'S CORNER @ GSB

ST-DELTA DELTA DELTA

ST-ZETA ALPHA PI

ST-ROTH HOUSE

GARY ANDREWS CAMPUS SHELL-CAMPUS SERVICE

ST-DOLORES HOUSE
ST-CENTER FOR ADVANCED STUDY AT STA
ST-RAY'S

STANFORD CAMPUS REC ASSOC- WADING POOL

ST-CAMPUS RECREATION-POOL
ESCONDIDO SCHOOL

PEARCE MITCHELL HOUSE-SPA
PEARCE MITCHELL HOUSE-POOL
CUBBERLY EDUCATION CAFE
SUNKEN DIAMOND #2

SUNKEN DIAMOND #1

ST-JIMR COMMISSARY STORAGE S139
STANFORD-THIRD FLOOR IN TOWER

Hazardous Materials Compliance Division
Facility Name

A-1 Auto Dismantlers

ALFRED E ALQUIST BUILDING
AMERICAN TOWER-COYOTE PEAK
(8113)

AMERICAN TOWER-PINE RIDGE (1013)

AT&T MOBILITY-ALMADEN REDMOND

AT&T MOBILITY-COYOTE/HY 101 (13191)

AT&T MOBILITY-EL MONTE RD &
SUMMERH

AT&T MOBILITY-HY 17/ALMA BRIDGE
AT&T MOBILITY-HY 17/MADRONE
(13110)

AT&T MOBILITY-I-280/MAGDALENA

AT&T MOBILITY-LEXINGTON RESERVOIR

Appendix

STANFORD-4TH FLR PRESS BOX-TOWER
ST-JMR COMMISSARY

ST-PIZZAZ S-128B

THE VARSITY CLUB- FIRST FLOOR TOWER
STANFORD-SECOND FLOOR IN TOWER

THE DOG HOUSE-S103

STADIUM EXPRESS-5108

THE DOG HOUSE & SIDELINE SAU-S113A

THE STADIUM GRILLE-S113B

PIZZAZ - S115

THE STADIUM EXPRESS-S118

THE KIDS ZONE MEALS/KIDS ZONE-S125A
THE DOG HOUSE & SIDELINE SAU-S134A

THE STADIUM GRILLE-134B

THE STADIUM EXPRESS-5232

THE STADIUM EXPRESS-S235

STADIUM GRILLE - S102

ST-ICE CREAM/SODA/PEANUTS S202

ICE CREAM/SODA/PEANUTS S204
PRETZEL/CHURRO/LEMONADE S137
PRETZEL/CHURRO/LEMONADE S226
ST-PIZZA/PRETZEL/CHURRO/LEMONADE S100
PRETZEL/CHURRO/LEMONADE S220
ST-PRETZEL/CHURROS/LEMONADE S115
ST-PRETZEL/CHURRO/LEMONADE S121 - MAPLE PAVILLION
ST-PRETZEL/CHURRO/LEMONADE S128
PRETZEL/CHURRO/LEMONADE S131
PRETZEL/CHURRO/LEMONADE S105/MAPLES PAVILLION
ST-MAUI WOWI

AT&T MOBILITY-LOS ALTOS Il (13265)
AT&T MOBILITY-MT CHUAL (13102)
AT&T MOBILITY-OLD PIEDMONT ROAD

AT&T MOBILITY-PAGE MILL (13352)

AT&T MOBILITY-SC FAIRGROUNDS
(13151

AT&T MOBILITY-SHANNON & SUVIEW
BEE-EZ AUTOBODY SHOP & REPAIR
BIANCHI BROS

BILL'S TRUCKING INC

BOETHING TREELAND FARMS
BROOM SERVICE INC

CAL FIRE-ALMADEN FFS
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CAL FIRE-SWEETWATER FFS
CALIFORNIA WATER SVCE CO-STA 007
CALTRANS-SAN JOSE MAINT STATION
CALTRANS-SSIMS DIV OF EQUIPMENT
CALTRANS-SSIMS MAINTENANCE DEPT
CAMBRIAN PLAZA CLEANERS
CAMPUS SERVICE

CARTEX ONE STOP AUTO

COMSITES WEST-MT CHUAL TELECOM
FAC

CONCRETE READY MIX

CPMWC-MOODY GULCH TREATMENT
PLANT

CRYSTAL SMR-LOMA RIDGE SITE
CURTNER QUARRY
DAN BRENTON CONSTRUCTION

GLOBAL SIGNAL-PRESSON HILL
#3002301

GREAT WEST EQUIPMENT

KCNL TRANSMITTER SITE

LEHIGH SW CEMENT-CONCRETE LAB
LEHIGH SW CEMENT-GARAGE

LEHIGH SW CEMENT-GAS STATION
LEHIGH SW CEMENT-GRINDING AID
LEHIGH SW CEMENT-LABS/WAREHOUSE
LEHIGH SW CEMENT-OIL HOUSE ||
LEHIGH SW CEMENT-PACK HOUSE
LEHIGH SW CEMENT-QUARRY

LEHIGH SW CEMENT-ROCK PLANT

LEHIGH SW CEMENT-WATER TRTMT
PLANT

LEXINGTON QUARRY
MELLOW'S NURSERY & FARM
Mountain Winery
MROSD-ALMADEN AFS
NBC11 TRANSMITTER SITE
NEXTEL-SITE CA0505
NEXTEL-SITE CA0619
NEXTEL-SITE CA0899
NEXTEL-SITE CA2546

OLS ENERGY-AGNEWS
PACIFIC BELL/AT&T-SITE N2249
PACIFIC BELL/AT&T-SITE N2675

PENINSULA SANITARY SERVICE

PG&E-METCALF GC YARD &
SUBSTATION

PRESENTATION CENTER
RAISCH SERPA QUARRY

Appendix

RICH VOSS TRUCKING

RIDGE VINEYARDS

RIGONI RESIDENCE

RITZ CLEANER

ROBERT F PECKHAM FEDERAL BLDG
ROTTEN ROBBIE #53

S P MCCLENAHAN CO INC
SACRED HEART JESUIT CENTER

SAN JOSE CUSTOM IRON INC
SANTA CLARA PAINTBALL PARK

SANTA TERESA GOLF CLUB

SCC COMM-BLACK MTN REPEATER
STATION

SCC COMM-COPERNICUS PEAK
REPEATER

SCC COMM-COUNTY
COMMUNICATIONS CTR

SCC COMM-MT RODANI REPEATER
STATION

SCC DISTRICT ATTORNEY CRIME LAB
SCC DOC-ELMWOOD CCW

SCC DOC-ELMWOOD OLD INDUSTRIES

SCC DOC-ELMWOOD SHOPS/NEW
INDUSTRIE

SCC DOC-ELMWOOD SUPPORT
SERVICES

SCC FAF-COUNTY ADMINISTRATION BLD

SCC FAF-ELMWOOD GEN PAD A & BOIL
RM

SCC FAF-ELMWOOD GEN PAD B (CCW)
SCC FAF-ELMWOOD GEN PAD C & D
(M-2)

SCC FAF-ELMWOOD GEN PAD M-8
SCC FAF-ELMWOOD OLD COMPOUND
SCC FAF-ELMWOOD SHOPS

SCC FAF-FLEET MAINTENANCE FACILITY
SCC FAF-FLEET MANAGEMENT GARAGE
SCC FAF-HOUSE ON THE HILL

SCC FAF-MAIN JAIL

SCC FAF-MEDICAL EXAMINER
GENERATOR

SCC FAF-NEW CRIME LAB
SCC FAF-OLD SAN JOSE CITY HALL
SCC FAF-SSA JULIAN GENERATORS

SCC FAF-SUPERIOR COURT TERRAINE
ANN

SCC FAF-VHC @ FRANKLIN MCKINLEY
GEN

SCC FAF-VISITOR PAID PARKING GEN
SCC FAF-YOUNGER GAS STATION
SCC FAIRGROUNDS
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SCC HHS-CHS @ JUVENILE HALL

SCC HHS-CHS @ MAIN JAIL

SCC HHS-ELMWOOD MEDICAL CLINIC
SCC HHS-PUBLIC HEALTH LABORATORY
SCC HHS-RECEIVING CTR MED CLINIC
SCC HHS-RENAL CARE CENTER

SCC HHS-VALLEY MEDICAL CTR

SCC HHS-VHC @ BASCOM

SCC HHS-VHC @ LENZEN

SCC HHS-VHC @ MOORPARK

SCC PARKS-CALERO

SCC PARKS-CENTRAL YARD

SCC PARKS-CENTRAL YARD

SCC PARKS-COYOTE/HELLYER

SCC PARKS-FIELD SPORTS

SCC PARKS-MOTORCYCLE PARK

SCC PARKS-SANBORN-SKYLINE

SCC PARKS-VASONA

SCC PROB-MURIEL WRIGHT CTR

SCC ROADS & AIR-EAST YARD

SCC ROADS & AIR-MT HAMILTON YARD
SCC ROADS & AIR-PALO ALTO AIRPORT
SCC ROADS & AIR-REID HILLVIEW

SCC ROADS & AIR-WEST YARD

SCC SHERIFF-HEADQUARTERS FACILITY
SCC SHERIFF-SHOOTING RANGE
SCVTA-CERONE DIVISION
SCVTA-CHABOYA DIVISION
SCVTA-GUADALUPE DIVISION (LRV)
SCVTA-RIVER OAKS COMPLEX
SCVWD-ALMADEN DAM
SCVWD-ANDERSON DAM
SCVWD-GUADALUPE DAM

SCVWD-LENIHAN (LEXINGTON) DAM

SCVWD-SANTA TERESA TREATMENT
PLANT

SCVWD-STEVENS CREEK DAM
SJSU-CENTRAL PLANT (4)

SJSU-JOE WEST HALL (90)
SJSU-NATURAL SCIENCE (48)

SPRING VALLEY GOLF COURSE
SPRINT PCS-FS04XC219

SPRINT PCS-SF13XC600

ST-BONAIR OPERATIONS/GEN 09-XXX
ST-CENTRAL ENERGY FACILITY 14-105
ST-CHILLED WATER PLANT 14-180
STEVENS CREEK QUARRY

Appendix

ST-HANSEN EXP PHYS LAB SOUTH 04-270
ST-HOSPITAL & CLINICS (EMERG GENER)
ST-RECYCLED WATER TRT PLANT 14-S182
SUBURBAN PROPANE

TESORO/SHELL #68117

T-MOBILE SITE SF14937

TSA @ SAN JOSE INTERNATIONAL
UNITED PLATING SERVICES

UNITED SITE SERVICES

USA #68117

USCG RESCUE 21 MT UMUNHUM SITE
USPS-SAN JOSE P&DC

USPS-VEHICLE MAINT FACILITY

VERIZON CALIF-MOUNTAIN CO

W BAY SANITARY DIST-LOS TRANCOS PS
WALDEN WEST CENTER



Facilities inspected by Palo Alto in accordance

with the MOU

e Industrial Areas or Research Facilities

(0]

O O 0O

(o]

Chemistry Buildings

Biology Buildings

Engineering Buildings

School of Medicine

Central Energy Facility
Environmental Health and Safety

¢ Vehicle Service Facilities

(0]
(0]

Fleet services garage
Golf course maintenance facility

e Peninsula Sanitary Service Inc (household
recycling facility)

e Equestrian Facilities (Red Barn)

e Stanford university Maintenance Facilities

o

(0]
(0]
(0]

Bonair Siding

Athletics

Housing and Dining

Water Department (Stock Farm
Road)

e One third of campus is toured each year



Appendix 4-2: C.4.b.iii.(2) Facility scheduled for inspection
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C.4.b.iii.(2) Facility scheduled for inspection

Consumer Protection Division
The consumer protection division inspects all their facilities each year and the potential list is the same list
that is expected to be inspected this fiscal year.

Hazardous Material Compliance Program

Category A Facilities
Facility Name
e West Coast Aggregates-Lexington Quarry
Hanson Quarry and Cement
United Technology - Pratt and Whitney
Raisch - Serpa Quarry
Reid-Hillview Airport
Stevens Creek Quarry
Raisch - Azevedo Quarry
Desilva Gates — Curtner Quarry
Palo Alto Airport
Elmwood Correctional Facility
Valley Medical Center (County Hospital)
Stanford University

Inspections of Stanford by the City of Palo Alto
The city of Palo Alto decides which facilities will be inspected however the following are inspected at least
once a year and one third of the campus will be toured each year prior to the rainy season.

¢ Industrial Areas or Research Facilities

0 Chemistry Buildings
Biology Buildings
Engineering Buildings
School of Medicine
Central Energy Facility
Environmental Health and Saftey
¢ Vehicle Service Facilities

o0 Fleet services garage

0 Golf courcee maintenance facility
e Peninsula Sanitary Service Inc

O 0O OO

(o]
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Appendix 4-3: Hazmat Inspection Frequency Table
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Inspection Frequencies
Santa Clara County Dept. of Environmental Health (CUPA) Inspection Frequencies

Appendix

Program

Mandated Inspection
Frequency

County DEH (CUPA)
Inspection Frequency

HMRRP
Health and Safety Code section 25508(b)

Once every 3 years

Once every 3 years

CalARP*
Health and Safety Code section 25537(a)

Once every 3 years

Once every 3 years

UST Facilities
Health and Safety Code section 25288(a)

Once per year

Once per year

AST Facilities
Storage of <10,000 Gallons
Storage of 10,000 Gallons or More
Health and Safety Code section 25270.5(a)

None**
Once every 3 years

Pending
Once every 3 years

Generators (All) None**

Generates < 10 Gallons/Year None** Once every 5 years
Generates < 100 Kg/Year None** Once every 4 years
Generates < 5 Tons/Year None** Once every 4 years
Generates 5 to < 25 Tons/Year None** Once every 3 years
Generates 25 to < 50 Tons/Year None** Once every 2 years
Generates 50 to < 250 Tons/Year None** Once every 2 years
Generates 250 to < 500 Tons/Year None** Once every 2 years
Generates 500 to < 1,000 Tons/Year None** Once every 2 years
Generates 1,000 to < 2,000 Tons/Year None** Once every 2 years
Generates 2,000 or More Tons/Year None** Once every 2 years

Generates Used Oil Only None** Once every 4 years

Generates Silver Only None** Once every 5 years

Health and Safety Code section 25143.13

Certified Appliance Recyclers None** Once every 3 years

Health and Safety Code sections 25211 — 25214

ABOP Collection Facilities None** Once every 3 years

Health and Safety Code section 25218.8

Universal Waste None** Once every 3 years

Household [CCR, Title 22, § 66273.8(b)]
CESQUWG [CCR, Title 22, § 66273.8(c)]
SQHUW [CCR, Title 22, § 66273.10 - 66273.21]
LQHUW [CCR, Title 22, § 66273.30 - 66273.41]

On-site Hazardous Waste Treatment (All)
Health and Safety Code section 25201.4(b)(2)
Permit By Rule (PBR)
Conditionally Authorized (CA)
Conditionally Exempt (CE)

Once every 3 years

Once every 3 years
Once every 3 years
Once every 3 years

Once every 3 years

Once every 3 years
Once every 3 years
Once every 3 years
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Appendix 9-1: C.9.d IPM Contracts



County of Santa Clara

Office of the County Executive

Procurement Department
2310 North First Street, Suite 201
San Jose, California 95131-1011
PHONE (408) 491-7400 ¢ FAX (408) 491-7496

SEVENTH AMENDMENT TO THE CONTRACT #5500000775 BY AND BETWEEN
THE COUNTY OF SANTA CLARA AND ANIMAL DAMAGE MANAGEMENT

This is the Seventh Amendment to the Contract by and between the County of Santa Clara
(COUNTY) and Animal Damage Management (CONTRACTOR) entered into on May 1, 2003
to provide Pest Control Services.

This Contract is amended as follows effective May 1, 2012,

1. CONTRACT PERIOD, on page #1 of the Contract is revised to read; “This Contract
commences on May 1, 2003 and expires on April 30, 2013, unless terminated earlier or
otherwise Amended.”

2. TOTAL COST, on page #1 of the Contract is revised to read; "Contractor is entitled to
reimbursement for the actual allowable expenditures subject to the provisions of the Contract,
not to exceed $300,000.00.”

3. EXHIBIT E-1, “PRICING SUMMARY”, is added to the Contract. Attached hereto and
incorporated herein by this reference.

4. ASSIGNNENT OF CLAYTON ACT, CARTWRIGHT ACT CLAIMS: Contractor hereby
assigns to the County all rights, title, and interest in and to all causes of action it may have
under Section 4 of the Clayton Act (15 U.S.C. Sec. 15) or under the Cartwright Act (Chapter 2
(commencing with Section 16700) of Part 2 of Division 7 of the Business and Professions
Code), arising from purchases of goods, materials, or services by the Contractor for sale to the
County pursuant to this Contract.

5. ELECTRONIC COPY OF A SIGNED CONTRACT: All parties agree that an electronic copy
of a signed contract shall have the same force and effect as an original signed contract provided
that the Contractor agrees to deliver to the County the original signed contract within 7 business
days of sending an electronic copy. The term “electronic copy” for purposes of this provision
refers to a transmission by facsimile or electronic mail in a portable document format.

All other terms and conditions of the Contract remain in fuli force and effect. In the event of
a conflict between the original Contract and this Amendment, this Amendment controls.

Prepared and Administered by; Michae! Johnson PH: 408-491-7405
or e-mail; Michael.Johnson@proc.sccgov.ord.

The Contract as amended constitutes the entire Contract of the parties concerning the subject matter
herein and supersedes all prior oral and writien Contracts, representations and understandings
concerning such subject matter.

Board of Supervisors: Mike Wasserman, George Shirakawa, Dave Cortese, Ken Yeager, Liz Kniss page: 1 of 3
County Executive: Jeffrey V. Smith.



By signing below, signatory warrants and represents that hefshe executed this Amendment in his/her
authorized capacity, that he/she has the authority to bind the entity listed below to contractual
obligations and that by his/her signature on this Amendment, the entity on behalf of which he/she

acted, executed this Amendment.

COUNTY OF SANTA CLARA; CONTRACTOR! | |
>o”) bk 4/;/9/ 4 /4/7012

fent Vénd?:’rt}ﬁig Date - signdldreY Date
Director of rocurefment“ o L 67% /4 éz/ /M {
‘ ' ' - print name -
- CENTRY,. N PEER -
Title '

ATTACHMENTS: EXHIBIT E-1, “PRICING SUMMARY".
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By and Between the County of Santa Clara
and Animal Damage Management
Contract# 5500000775



PRICING SUMMARY

EXHIBIT E-1

For the period May 1, 2012 through April 30, 2013

CONTRACTOR CONTACTS

Animal Damage Management, Inc.
16170 Vineyard Blvd., Suite 150
Morgan Hill, CA 95037-5498

Steven Aguilar
General Manager

Diane Farpella

Accounts Receivable and for Contract Administration

Phone: 408-776-0080 or 800-292-9845
Fax: 408-776-1891

E-Mail: animaldm@yahoco.com

General Info E-Mail: info@animaldamagemanagement.com

Website: hito://www.animaldamagemanagement.com

~ ANIMAL DAMAGE MANAGEMENT
PRICING SUMMARY (Eff. May 1, 2011)
_ 1 3 . T = = 5 PRICE
DESCRIPTION /| . . DEPARTMENT ADDRESS FREQUENCY | : (per month) -

Gopher and
Ground Squirrel | Valley Medical 751 S. Bascom
Control Center Ave., San Jose Twice per Month $250.00
Gopher and Valley Medical
Ground Squirrel | Center 751 8. Bascom
Control (Child Care} Ave., San Jose Twice per Month $20.00
Pigeon and Bird | Valley Medical 761 S. Bascom Four Times per
Trapping Center and VHC | Ave., San Jose Month $165.00
Pigeon and Bird
Trapping (North | Valley Medical 751 S. Bascom 4 Times per
Side of Building) | Center and VHC Ave., San Jose Month $400.00

Probation Dept. 840 Guadalupe
Gopher Control (Child Care) Parkway, San Jose | Twice per Month $125.00

Seventh Amendment to the Contract

By and Between the County of Santa Clara
and Animal Damage Management
Contract# 5500000775

page: 3 of 3



County of Santa Clara

General Services Agency
Procurcment Department

333 west Julian Street., 4th Floor
San Jose. CA 951 10-2335
(408) 491-7400 Fax (408) 297-7633

May 01, 2003

CONTRACT TITLE:

CONTRACT NUMBER:

COMMODITY CODE:

COMMODITY
DESCRIPTION:

CONTRACT PERIOD:

AUTHORIZED USERS:

County Exccutive: Richard witenberg

Page 1 of 8
CONTRACT AWARD

Pest Control Service
PC3147

90933

Exterminating Service for Buildings
May 1, 2003 through April 30, 2006

All County Departments

VENDOR: Animal Damage Management, Inc Vendor Code: 51757
16080 Caputo Drive
Morgan Hill, California 95037

REPRESENTATIVE: Stan Uhl Telephone:(800) 292-9845

' EMAIL: smuh1@ix.netcom.com

PRICE: See Attachment A - Pricing

TAX: California Sales Tax

PAYMENT TERMS: Net 30 days

EXPENDITURE: The expenditure of this contract shall not exceed $25000.00 per

department per year.

REMARKS: 1. Contract Documents:
The following constitute the contract documents as though fully
set forth herein:
a) Santa Clara County Purchasing Department Standard

Instructions and Conditions.
b) Santa Clara County Insurance Requirements — Exhibit
B2B
c)  Attachment A — Pricing
d)  Attachment C — List of Approved Pecticides
Qe
Board of Supcrvisors: Donald F. Gage. Blanca alvarado. Pete McHugh. James T. Beall, Jr., Liz Kniss &

3003



Contract PC3147
Animal Damage
May 1, 2003
Page 2

Documents continued:
e) Attachment D - County of Santa Clara Integrated Pest
Management & Pesticide Use Ordinance NO. NS§-517.70

Term of Contract:

The initial contract period is three years. Upon mutual
agreement, the parties may extend the contract for up to two
additional years. Such extensions shall be in writing and shall
comply with terms, conditions, and instructions herein.

Termination:

Without Cause: The County of Santa Clara and Vendor agree
that this contract may be terminated without cause, upon thirty
{30) days prior written notice.

With Cause:

This Contract may be terminated immediately for any "Material
Breach." The County may, at its discretion, provide the
Supplier/Animal Damage notice of the Material Breach and allow
a reasonable amount of time to "cure.” In any event, the County
is entitled to all rights and remedies to "cure" as provided by law.

Governing Law:
The laws of the State of California shall govern this contract and

the parties hereto expressly agree that proper venue and
jurisdiction shall be in the County of Santa Clara County.

Insurance:

Vendor shall maintain insurance coverage as stipulated in
Exhibit B2B during the term of the contract. The County of Santa
Clara currently contracts with Insurance Data Services (IDS) to
track insurance certificates and compliance with insurance
requirements. Insurance certificates can be either mailed or
faxed to the following:

Fax: (909) 766-2299

Specify the following on the cover sheet:
County of Santa Clara

c/o: Insurance Compliance

ATTN: RKERR

The address for mailing a certificate is:
County of Santa Clara

cfo Insurance Compliance

P.O. Box 12010-CS

Hemet, CA 92546-8010

Additional Information:
f) All materials shall be ordered via online contract release
process.




Contract PC3147
Animal Damage
May 1, 2003
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Continuity of Services/Supplies:
In the event the County of Santa Clara declares an emergency

or natural disaster, Animal Damage agrees to maintain the

continuous flow of product(s) and/or service(s) to the County.

Animal Damage must make every reasonable effort to ensure

the County is given the highest priority. To facilitate the

continuous flow of product(s)/service(s), Animal Damage must
provide the County with the following information:

+ The name and telephone number of key Animal Damage
contact the County can call on a 24 by 7 (24 hours per day, 7
day a week) basis.

+ Although not mandatory but highly desirable, the home
address of the key contact person.

Scope:
1._Manner and Time to Conduct Service

It shall be Animal Damages responsibility to carry out work
according to the detailed Pest Management Plan and schedule
developed for each site. Animal Damage shall be responsible for
coordination with the user department or representative at the
beginning of each visit. The purpose of this coordination is to
review the plan and schedule and to receive information on
problem areas needing corrective action.

Services, which do not adversely affect tenant health or
productivity may be performed during the regular hours of
operation in the various buildings. When it is necessary to
perform work on weekends or outside the regularly scheduled
hours set in the contractor's plan and schedule, the contractor
shail notify the user department representative at least three (3)
days in advance, and all arrangements will be coordinated
between the user department representative and the on-site
supervisor.

All application of toxicants, when necessary, is to be done at
night or on weekends to allow for ventilation before tenants
reenter the facility. To facilitate posting requirement for any
chemical application as set forth in the Section B28-7 (a)-i of the
tPM Ordinance; contractor shall notify the Department IPM
Coordinator at least five {5) days in advance.

Animat Damage shall allow the user depariment representative
sufficient time to inform tenants or application and assure the
security of the areas treated.

Animal Damage shall observe all safety precautions throughout
the performance of this contract. Certain areas within some
buildings may require special instructions for persons entering
the building. The user department representative will explain to
the contractor and any restrictions associated with these special



Contract PC3147
Animal Damage
May 1, 2003
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areas. These restrictions shall be adhered to and incorporated
into the contractor's detailed plan and schedule for the building.

All persons employed under this contract shall be subject to
County regulations and items listed under Guidelines for Project
Conduct (Appendix A) as are applicable during the time spent on
County property. User Department will supply building passes to
the Contractor.

Animal Damage personnel, while working in or on government-
owned or leased premises, shall wear distinctive uniform
clothing. The uniform shall have the contractor's name easily
identifiable, affixed thereon in a permanent or semi permanent
manner. Additional personal protective equipment required for
the safe performance of work must be determined and provided
by the contractor. Protective clothing, equipment, and devices
shall as a minimum, conform to Occupational Safety and Health
Administration (OSHA) standards for the products being used.
Vehicles used by the contractor must be identified in accordance
with State, County and local regulations

2. Pesticide Products and Use
Animal Damage shall be responsible for the safe use of
pesticides. All pesticides used by Animal Damage must be

-registered with the EPA, California Department of Pesticide

Regulations and appropriate County and/or local jurisdiction —
listed on County of Santa Clara Approved list of Pesticide
Atttachment D Transport, handling, and use of all pesticides
shall be in strict accordance with the manufacturer's label
instructions and all appiicable Federal, County, and local laws
and regulations. The environment and the public shall be
protected at all times.

Prior to performing a Ground spray treatment (such as
repellents), Animal Damage shall submit a written request for
approval to the user department representative at least seven
(7) days prior to the proposed treatment time. The request
must identify the target pest, time and specific place(s) of
treatment, pesticide(s) o be used, method of application,
precautions to be taken to ensure the containment of the spray
to the site of application. No space application of pesticide shall
be made without the written approval of the Department IPM
coordinator and County IPM Coordinator. No space application
of pesticide shall be made while tenant personnel are present.

No product identifiable as a fumigant shall be used in any County
space for any purpose until otherwise approved by County IPM
Coordinator under Specific Use or Emergency Use Exemption.



Contract PC3147

Animal Damage

May 1, 2003

Page 5
3. Rodent Control
Snap traps and trapping devices (including glue boards) used in
wild life control must be checked daily. Animal Damage shall
dispose of rodents filled or trapped within 24 hours. Traps
shall be placed out of the general view. Vermin
proofing/exclusion should be emphasized as primary method of
wild life management in such areas.

All rodenticide regardless of packaging shali be placed either in
locations not accessible to children, pets, wildlife, and domestic
animais, or in EPA-approved tamper-resistant (often termed
"tamper-proof") bait boxes. Frequency of bait box servicing shall
depend upon the level of rodent infestation. All bait boxes shall
be labeled and dated at the time of installation and each
servicing. All bait boxes shall be placed and maintained in
accordance with EPA regulations with an emphasis on the safety
of non-target organisms. The following points shali be strictly
adhered to:

a) The lids of all bait boxes must be securely locked or fastened
shut.

b) Bait must always be placed in the baffle-protected feeding
chamber of the box and never in the runway of the box.

¢) All bait boxes must be securely attached or anchored to the
floor, ground, wall, etc., so that the box cannot be picked up
or moved.

d) Liquid and solid poison baits shall be placed in distinctively
marked bait stations or sturdy plastic, metal or wood
construction—no paper or cardboard stations--and placed in
areas normally inaccessible to users of the facilities,
particularly children and pets. Covered bait stations shall be
used in dietary, food processing, storage and handling areas.
Parafinized and weatherproof baits shall be used in wet
areas.

e) All bait stations and traps shall have such tags or labels
affixed so as to enable the pest control technician to enter his
signature and date after each service. All bait stations and
trap locations shall be marked by placement or a distinctively
colored removable self-adhesive sticker placed on the
nearest wall or column to make quick identification of each
location.

Animal Damage shall make a trap schematic plan of each

area where bait stations and traps are located, number each
bait station and trap and enter the location of each numbered
bait station and trap in the diagram. These plans or diagrams
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shall be kept with the other records required to be kept on
the facilities as indicated herein. A Rodent Control Service
Record Form shail be completed, indicating the service of
each bait station and trap and turned in at the completion of
each service visit. Similar records should be kept for any
traps (e.g.: glue boards) and for any treatments (chemical or
non-chemical).

Animal Damage shall be responsible for picking up and
disposing of all rodent carcasses within 24 hours of being
notified by the user department representative.

Service to Baiters and Traps

Rodenticide/other pesticide bait maintained in bait stations as
preventive treatment must be changed at least once monthly
or when rodent activity in the station is evident.

All rodent stations/ traps, and insect traps will be numbered:
» On a distinctive wall or fixture symbol indicating type of
device

On the station

On the Service Index/Guides

On the floor plan to the customer establishment, found in
the Logbook

A 2 4

Station numbers will be prefixed with following letter to
identify the type of Station:

> A-Attract/Monitor eg. A3

» B-Bait Station e.g.B12
» G-Glue board eg.G14
» K-Mechanical Mousetrap e.g. K40
» KG- Mousetrap with Crawling Insect Gluetrap e.g. KG-3
» R-Rat Snap Traps or Glue Trap e.g. R2
» P-Pheromone Trap e.g. P5
» L-Flying Insect Trap e.g.L3

Should additional temporary stations be installed because of
heavy infestations, first using the number of the closest
permanent station to the location and adding sequential
numbers will number these stations.

Example: G15-1, B12-2, K4-1, and K4-2. The numbers of
temporary stations will be placed:

» On the stations

» On the Service Index/Guide ,
Rodenticide bait stations will not be located in areas where
food for human or animal consumption is prepared, stored or
served unless approval is granted by the County IPM
Coordinator.
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ENTIRE CONTRACT:

Such approval shall only be granted when:;

> An infestation exists which requires special and additional
service and where other control techniques are not
suitable.

» Baits can be placed in remote locations away from
human activity where the bait can not contaminate food
and food handiing surfaces and as required by product
label and legislation requirements.

The type and location of such additional stations is recorded
in the Service Guide. The additional stations are removed
immediately upon control of the infestation and so reported.

4. Inspection
Throughout the duration of this contract, User Department staff

to determine the effectiveness of the program and contractor
compliance with the contract will inspect the premises covered
periodically. County IPM Coordinator may also review or inspect
the program effectiveness as needed. Inspection results will be
documented in writing. Animal Damage shall promptly initiate
actions to correct all deficiencies found.

It shall be Animal Damage's responsibility to furnish an adequate
supply of materials necessary for User department personnel to
inspect the interior of all rodent bait stations. These materials
may include Allen wrenches to loosen and re-tighten fasteners,
keys to open locks, or replacement self-locking plastic ties.
Implements to cut plastic ties or seals are not included under this
provision.

5. Emergency Service
Response to all daily work orders requests shail be made at no
extra cost.

This contract, including the appendices hereto and the
documents listed above, constitute the complete agreement
between the parties and supersede all previous communications,
representations or Contracts, either written or oral, with respect
to the subject matter hereof. No modifications or amendments of
this Contract will be binding on either party unless acknowledge
in writing by their duly authorized representatives.
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AWARD: The County of Santa Clara Purchasing Department hereby
awards Animal Damage contract PC3147 in accordance with the
documents previously described herein, and which are
incorporated into this agreement.

SIG}NATURE:

g . -

Ci;/ZE&Zééi?Z5624Aé“Cé¢ _ /(l22)2#?Aéziixxmffli%iﬂdi’

Cheri' J. Barkley a/ DIANE STAMBAUGH

Facilities Buying Group Procurement Manager

(408) 491-7413 -
Email: cheri.barkley@gsa.co.scl.ca.us % MM&%

RITA HAMILTON

VENDOR: Procurement Director
VENDOR ACCEPTANCE: Please complete the section below and return the original of this award.

COMPANY NAME:
BY:
Name (please print or type)
SIGNATURE:
DATE:
cc: Controller - Claims
Purchasing - Contract Control

All County Department



ATTACHMENT A

1. Estimated Hourly Rate (L abor):
Service Technician: $65.00 per hour
On-Site Supervisor: $70.00 per hour
Entomologist, PCA, Mammologist etc.: $100.00 per hour
Pest Management Advisory Service: $70.00 per hour
2. Hardware Cost:
Flying Insect (yeliow Jacket ) Trap $3.50 each
Cost of Yellow Jacket Attractant $1.00 each

Mechanical Mouse Trap (Ketch-All or Mouse Master style):
Mechanical Mouse Trap (Ketch-All or Mouse Master Style):

Snap Trap (Extended Trigger-for Rats):
Ground Squirrel Trap:

Havahart Wild Life Traps for other Animals:
(provide price range from 1-50)

Rodent Control-
Cost of temper Resistant Exterior Rodent Bait Station
Cost of Havahart or Gopher type Squirrel trap

$9.50 per unit
$100.00 per dozen

$15.00 per unit
$N/A per unit

$17.00 per unit

$10.00 each
$22.00 each

Bird Exclusion, Trapping, Hygiene Work Cost: Should be submitted on case-by-case

basis.
3. Project Unit Cost:
Wild life -Managing first 10 acres of land: $10.450.00

Wild Life -Managing first 100 acres of land: $80,360.00

EXAMPLE OF COST BREAKDOWN OF 10 ACRES:

Month 1 2 hours — mammolgist $200.00

1 hour per day @22 days technician (trapping ) $1430.00

2 hours supervisor $140.00
Total $1770.00

Month 2 1 hour per day @22 days technician (trapping) $1430.00

2 hours per month supervisor $140.00
Total $1570.00



Month 3

Month 4

Month 5

Month 6

Month 7

Month 8

Month 8

4 hours per moth technician (survey) $260
2 hours per supervisor $140
total $400.00

same as month 3

1 hour per day @22 days technician (resume trapping) $1430.00
2 hours supervisor $140.00
Total $1570.00

1 hour per day @22 days technician (trapping) $1430.00
2 hours supervisor $140.00
Total $1570.00

4 hours per moth technician (survey) $260
2 hours per supervisor $140
total $400.00

4 hours per moth technician (survey) $260
2 hours per supervisor $140
total $400.00

1 hour per day @22 days technician (trapping) $1430.00
2 hours supervisor $140.00
Total $1570.00

Month 10, 11, 12 4 hours per month technician (survey) $260.00

2 hours per month supervisor $140
total per month $400.00

Grand total for 10 acres $10,450.00



EXHIBIT B-2B
INSURANCE REQUIREMENTS FOR
STANDARD SERVICE CONTRACTS

BETWEEN 510,001 AND $50.000

Indemnity

The Contractor shall indemnify, defend, and hold harmless the County of Santa Clara (hereinafter
"County"), its officers, agents and employees from any claim, liability, loss, injury or damage
arising out of, or in connection with, performance of this Agreement by Contractor and/or its
agents, employees or sub-contractors, excepting only loss, injury or damage caused by the
negligence or wiilful misconduct of personnel employed by the County. It is the intent of the
partics to this Agreement to provide the broadest possible coverage for the County. The
Contractor shall reimburse the County for all costs, attorneys' fees, expenses and liabilities
incurred with respect to any litigation in which the Contractor is obligated to indemnify, defend
and hold harmless the County under this Agreement.

Insurance

Without limiting the Contractor's indemnification of the County, the Contractor shall provide and
maintain at its own expense, during the term of this Agreement, or as may be further required
herein, the following insurance coverages and provisions:

A. Evidence of Coverage

Prior to commencement of this Agreement, the Contractor shall provide a Certificate of
Insurance certifying that coverage as required herein has been obtained. Individual
endorsements executed by the insurance carrier shall accompany the certificate. In
addition, a certified copy of the policy or policies shall be provided by the Contractor upon
request.

This verification of coverage shall be sent to the requesting County department, unless
otherwise directed. The Contractor shall not receive a Notice to Proceed with the work
under the Agreement until it has obtained all insurance required and such insurance has
been approved by the County. This approval of insurance shall neither relieve nor
decrease the liability of the Contractor.

B. Qualifving Insurers

All coverages, except surety, shall be issued by companies which hold a current policy
holder's alphabetic and financial size category rating of not less than A- V, according to the
current Best's Key Rating Guide or a company of equal financial stability that is approved
by the County's Insurance Manager.



C. Notice of Cancellation

All coverage as required herein shall not be canceled or changed so as to no longer
meet the specified County insurance requirements without 30 days' prior written notice
of such cancellation or change being delivered to the County of Santa Clara or their
designated agent.

D. Insurance Required

1. Commercial General Liability Insurance - for bodily injury (inc¢luding death) and
property damage which provides limits as follows:

a. Each occurrence - $500,000
b. General aggregate - $500,000
¢. Products/Completed Operations aggregate - $500,000

d. Personal Injury - $500,000

2. General liability coverage shall include:

o

Premises and Operations
b. Products/Completed

c. Personal Injury liability
d. Severability of interest

3. General liability coverage shall include the following endorsement, a copy of
which shall be provided to the County:

Additional Insured Endorsement, which shall read:

“County of Santa Clara, and members of the Board of Supervisors of
the County of Santa Clara, and the officers, agents, and employees of
the County of Santa Clara, individuailly and collectively, as
additional insureds.”

Insurance afforded by the additional insured endorsement shall apply as
primary insurance, and other insurance maintained by the County of
Santa Clara, its officers, agents, and employees shall be excess only and
not contributing with insurance provided under this policy.Public
Entities may also be added to the additional insured endorsement as
applicable and the contractor shall be notified by the contracting
department of these requirements.



4a.

Automobile Liability Insurance

For bodily injury (including death) and property damage which provides total
limits of not less than one hundred thousand dollars ($100,000) combined single
limit per occurrence applicable to all owned, non-owned and hired vehicles.

Aircraft/Watercraft Liability Insurance (Required if Contractor or any of its agents
or subcontractors will operate aircraft or watercraft in the scope of the Agreement)

For bodily injury (including death) and property damage which provides total
limits of not less than one hundred thousand dollars ($100,000) combined single
limit per occurrence applicable to all owned, non-owned and hired
aircraft/watercraft.

Workers' Compensation and Emplover's Liability Insurance

a. Statutory California Workers' Compensation coverage including broad
form all-states coverage.

b. Employer's Liability coverage for not less than one million dollars
($1,000,000) per occurrence.

E. Special Provisions

The following provisions shall apply to this Agreement:

1.

The foregoing requirements as to the types and limits of insurance coverage to be
maintained by the Contractor and any approval of said insurance by the County or
its insurance consultant(s) are not intended to and shall not in any manner limit or
qualify the liabilities and obligations otherwise assumed by the Contractor
pursuant to this Agreement, including but not limited to the provisions concerning
indemnification.

The County acknowledges that some insurance requirements contained in this
Agreement may be fulfilled by self-insurance on the part of the Contractor.
However, this shall not in any way limit liabilities assumed by the Contractor
under this Agreement. Any self-insurance shall be approved in writing by the
County upon satisfactory evidence of financial capacity. Contractors obligation
hereunder may be satisfied in whole or in part by adequately funded self-
insurance programs or self-insurance retentions.

Should any of the work under this Agreement be sublet, the Contractor shall
require each of its subcontractors of any tier to carry the aforementioned
coverages, or Contractor may insure subcontractors under its own policies.



4. The County reserves the right to withhold payments to the Contractor in the event
of material noncompliance with the insurance requirements outlined above.

F. Fidelity Bonds (Required only if contractor will be receiving advanced funds or payments)

Before receiving compensation under this Agreement, Contractor will furnish
County with evidence that all officials, employees, and agents handling or having
access to funds received or disbursed under this Agreement, or authorized to sign
or countersign checks, are covered by a BLANKET FIDELITY BOND in an
amount of AT LEAST fifteen percent (15%) of the maximum financial obligation
of the County cited herein. If such bond is canceled or reduced, Contractor will
notify County immediately, and County may withhold further payment to
Contractor until proper coverage has been obtained. Failure to give such notice
may be cause for termination of this Agreement, at the option of C
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County of Santa Clara

Office of the County Executive

Procurement Department
2340 North First Street, Suite 201
San Jose, California 95131-1011
PHONE (408) 491-7400 e FAX (408) 491-7496

SEVENTH AMENDMENT TO THE CONTRACT #5500000875 BY AND BETWEEN
THE COUNTY OF SANTA CLARA AND STEVE HEBERT dba SWAT PEST CONTROL

This is the Seventh Amendment to the Contract by and between the County of Santa Clara
(COUNTY) and STEVE HEBERT dba SWAT PEST CONTROL (CONTRACTOR) entered into
on May 1, 2003 to provide Pest Control Setvices.

This Contract is amended as follows effective May 1, 2012;

1. CONTRACT PERIOD, on page #1 of the Contract is revised to read; “This Contract
commences on May 1, 2003 and expires on April 30, 2013, unless terminated earlier or
otherwijse Amended.”

2. EXPENDITURE, on page #1 of the Contract is revised to read; “Contractor is entitled to
reimbursement for the actual allowable expenditures subject to the provisions of the Contract,
not to exceed $250,000.00.”

3. EXHIBIT E-1, “PRICING SUMMARY”, is added to the Contract. Attached hereto and
incorporated herein by this reference.

4. ASSIGNMENT OF CLAYTON ACT, CARTWRIGHT ACT CLAIMS: Contractor hereby
assigns to the County all rights, title, and interest in and to all causes of action it may have
under Section 4 of the Clayton Act (15 U.S.C. Sec. 15) or under the Cartwright Act {Chapter 2
(commencing with Section 16700) of Part 2 of Division 7 of the Business and Professions
Code), arising from purchases of goods, materials, or services by the Contractor for sale to the
County pursuant to this Contract.

5. ELECTRONIC COPY OF A SIGNED CONTRACT: All parties agree that an electronic copy
of a signed contract shall have the same force and effect as an original signed contract provided
that the Contractor agrees to deliver to the County the original signed contract within 7 business’
days of sending an electronic copy. The term “electronic copy” for purposes of this provision
refers to a transmission by facsimile or electronic mait in a portable document format.

All other terms and conditions of the Contract remain in full force and effect. In the event of
a conflict between the original Contract and this Amendment, this Amendment controls.

Prepared and Administered by; Michael Johnson PH: 408-491-7405
or e-mail; Michael.Johnson@proc.sccgov.org.

The Contract as amended constitutes the entire Contract of the parties concerning the subject matter
herein and supersedes all prior oral and written Contracts, representations and undersiandings
concerning such subject matter.

Board of Supervisors: Mike Wasserman, George Shirakawa, Dave Cortese, Ken Yeager, Liz Kniss page: 1 of 3
County Executive: Jeffiey V. Smith.



84/19/2812 16:43 4084350147 SWAT PEST CONTROL PAGE B2
Boro 40 2017 L:4TPM Procarement Depl. {428) £91-7464 As. 2513 PR3

By signing below, signatory warrants and represents that he/ahe executed this Amendment in his/her
authorized capacity, that he/she has the authority to bind the entity fisted helow to contractual
obligations and that by his/her signature on this Amendment, the entity on bahalf of which hefshe
acted, exacuted this Amendment.

COUNTY OF SANTA CLARA: CONTRACTOR:
<26 A[3))e T fdif ¥ 1043
JentiVanderiéig Date signature Date
Director of Prosurement . —_—
Steven T, Helpext
print name
Owniex /o fera DY
Title g

ATTACHMENTS: EXHIBIT E-1, "PRICING SUMMARY”,

Seventh Amendment to the Contvact pags: 2 of 3
By arsd Betwesn the Counly of Santa Clara

and Steve Hebert dba SWAT PRST CONTROL.

Contract# 5500000875




PRICING SUMMARY

EXHIBIT E~1

For the period May 1, 2012 through April 30, 2013

CONTRACTOR CONTACTS

Steven T. Hebert

SWAT Pest Control

21561 Oakland Road, # 532
San Jose, CA 95131

Phone: 408-894-0247
Cell: 408-781-4367
Fax: 408-435-0147
No e-mail at this fime.

TEVE HEB

ANIMAL

LANDSCAPE

Raccoons

$50.00
Birds (no set up fee) $5.00 $5.00
Skunks $75.00 $50.00
Opossums $55.00 $50.00
Gophers XXXX $45.00
Moles XXAX $45.00
Tree Squirrels $55.00 XXX
Ground Squirrels $55.00 Bid
Fox XXXX $175.00
Coyote XXXX $175.00
Pigeons Bid Bid
Rats $10.00 $10.00
Cats $95.00 $55.00
Snakes $125.00 $125.00
Wild Pigs XXXX $100- $300
Yellow Jackets Bid Ground $55.00
Ladder $65.00

NOTE:

- If the County catches an animal SWAT will pick it up for $30.00
- Quote will be given prior to removal of any dead animal.

Seventh Amendment {o the Contract

By and Between the County of Santa Clara

and Steve Hebert dba SWAT PEST CONTROL
Contract# 5500000875

page: 3 of 3



Office of the County Executive

2310 N. First Sfreet Suite 201

County of Santa Clara

Procurement Department

San Jose, CA 95131-1040

Telephone 408-491-7400 ¢ Fax 408-491-7496

AGREEMENT BETWEEN THE COUNTY OF SANTA CLARA AND
VALLEYCREST FOR LANDSCAPE AND MAINTENANCE SERVICES

This agreement is entered into by and between the County of Santa Clara (the “County”) and VALLEYCREST
Landscaping (“Contractor”) (the “Agreement”).

The effective date of the agreement is January 1, 2012. The parties, intended to be bound, mutually agree as

follows:

AGREEMENT TITLE:
AGREEMENT NUMBER:
INITIAL AWARD DATE:

AGREEMENT TERM:

COMMODITY NAME:
COMMODITY NO:
AUTHORIZED USER:

COUNTY DEPARTMENT
CONTACT:

SUPPLIER:

SUPPLIER CONTACT:

SUPPLIER NUMBER:
PURPOSE:

TAX STATUS:
PAYMENT TERMS:

KEY PROVISIONS
Landscape Services: Tree Trimming and Irrigation Services
5500002117
December 15, 2011
From January 1, 2012 through January 2, 2014}, unless terminated earlier
or otherwise amended with option by County to renew for (3) years with
additional (1) year periods}
Landscape Services
90656
FAF, Roads and Airports, Parks and Recreation

Carolyn Ferrari
408-491-7420

ValleyCrest Landscape Maintenance
825 Maybury Road

San Jose, CA 95122
408-453-5904

Ryan Ferrara

rferrara@valleycrest.com

Cell Phone: 408-461-0991

1012504

To establish a contract with ValleyCrest Landscaping
Non Taxable

Net 30

Board of Supervisors: Mike Wasserman, George Shirakawa, Dave Corlese, Ken Yeager, Liz Knlss

County Exacutive: Jeffrey V. Smith



TOTAL AGREEMENT VALUE:

COUNTY CONTRACT
ADMINISTRATOR:

REFERENCE:

Not to Exceed $100,000.00 per year

Carolyn Ferrari

Carolyn Ferrari@proc.scegav.org
408-491-7420

The following exhibits are incorporated and constitute a material part of
the Agreement:

Exhibit A: Price Summary and Compensation Plan

Exhibit B: Statement of Work

Exhibit C: Counly of Santa Clara Standard Terms and Conditions for
Agreement for Services

Exhibit C-1: Contract Special Provisions
Exhibit D: Insurance
Exhibit E: Contracting Principles

Exhibit E-1: Contracting Principles Contractor Declaration

By signing bslow, signatory warrants and represents that he/she executed this Agreement in his/her authorized
capacity, that he/she has the authority to bind the entity listed helow to contractual obligations and that by
his/her signature on this Agreement, the entity on behalf of which he/she acted, executed this Agreement.

COUNTY OF SANTA CLARA

CONTRACTOR

ol

Jenti Vandertulg
Director of Procurement

ALY

pid DN P

By: _ g/\(! @ 1% Zl,‘(ﬂzg
Pri m/,_/

Date”

)2/ 16/ 11
"

Date

5500002117 Agreement Between

The Counly of Santa Clara and ValleyCrest Landscape Maintenance

Page 2 of 38



EXHIBIT A

PRICING SUMMARY

A.Tree Pruning - Over 12 feet In Height Crew Size  Price
Includes all labor, tools, equipment

1. Tree Pruning Services for trees over 12 feet in height Lessthan5 $78.00/hour
2. Tree Pruning Services for trees over 12 feet in height 5 or more $72.00/hour

3. Emergency/ after business hours $95.00/hour
Minimum charge for emergency or after hour work $640.00
B. Irrigation Services Price
1. Includes all labor, tools, equipment required for repair . . - - $65.00/hour
2 Material Mark-up : g 4R Cost + 15%
3. Emergency/after business hours $195 minimum

5500002117 Agreement Between
The County of Santa Clara and ValleyCrest Landscape Maintenance
Page 3 of 38



EXHIBIT B

LANDSCAPE MAINTENANCE CONTRACT

STATEMENT OF WORK

The Statement of Work shall include all supervision, lahor, material, equipment, tool, supplies and
services on as “AS NEEDED" basis for Tree Trimming and Irrigation and drainage systems.

All work shall be performed within the County of Santa Clara and in accordance with the
instructions of the Agreement.

Work Assignment

Work will be assigned by specific County depariments on an “As Needed” basis by County
department managers. The County Managers are responssble for ensuring the work meets their
requirements and completed to their satisfaction prior to authorizing payment for the work.

Any rework will be done at no additional cost to the County.

Other Landscape Work:

Additional recurring Landscape Services may be requested per departments by requesting
individual quotes. Additional recurring work will be approved by the departments and amended to
this Agreement by the Procurement Department,

Additional work may include:
o  Site Analysis

Turf

Landscape Area

Ground Covers

Annual Color

Shrubs

Hardscapes

Parking

5500002117 Agreement Between
The County of Santa Clara and ValleyCrest Landscape Maintenance
Page 4 of 38



EXHIBIT C

COUNTY OF SANTA CLARA STANDARD TERMS AND CONDITIONS
FOR AGREEMENT FOR SERVICES

1. NON-EXCLUSIVE AGREEMENT

This Agreement does not establish an exclusive coniract betwsen the County and the Contractor. The County expressly
reserves all its rights, including but not limited to, the following: the right to ulilize others ta provide products, suppart and
services; the right to request proposals from others wilh or without requesting proposals from the Conlraclo; and the
unrestrictad right to bid any such product, support or service.

2 SERVICES

Contractor agrees to provide the County all services on terms set forth in this Agreement (including Exhibits), as well as
all necessary equipment and resources. Authorily for performance shall be established by contract release purchase
orders placed by the County and sent to Contractor throughout the term of the Agreement, Each and every conlract
release purchase order shall incarporate all terms of this Agreement and this Agreement shall apply fo same.

ANY ADDITIONAL OR DIFFERENT TERMS OR QUALIFICATIONS SENT BY CONTRACTOR, INCLUDING, WITHOUT
LIMITATION, IN MAILINGS, ATTACHED TO INVOICES OR WITH ANY GOODS SHIPPED, SHALL NOT BECOME
PART OF THE CONTRACT BETWEEN THE PARTIES. COUNTY'S ACCEPTANCE OF CONTRACTORS OFFER IS
EXPRESSLY MADE CONDITIONAL ON THIS STATEMENT.

Contractor shall timely provide to the County, all documentation and manuals relevant to the services it will deliver, at no
addilional cost. Such documentation and shall be delivered either in advance of the delivery of services or concurrently
with the delivery of services.

Employees and agents of Conltractor, shall, while on the premises of the County, comply wi(h all rules and regulations of
the premises, including, but not limited to, securily requirements.

If required, Contractor shall be responsible for installation, training and knowledge transfer activities In conneclion with
delivery of services by Contractor and receipt of services by County.

All applicable equipment shall be delivered to a County site specified In the Statement of Work/Specifications.

Contractor holds itself out as an expert in the subject malter of the Agreement. Contractor represents itself as being
possessed of grealer knowledge and skill in this area than the average person. Accordingly, Coniractor is under a duty to
exerclse a skill greater than that of an ordinary person, and the manner In which advice is handled or services are
rendered will be evaluated in light of the Contractor’s superior skill. Contractor shall provide equipment and perform work
in a professional manner consistent with manufacturer and industry.

Contractor represents that all prices, warranties, benefits and other terms being provided hereunder are fair, reasonable
and commensurate with the terms otherwise being offered by Contractor to its current customers ordering comparable
services and goods.

3. " NECESSARY ACTS AND FURTHER ASSURANCES

The Confractor shall at its own cost and expense execule and deliver such fuﬂher documents and instruments and shall
take such other actions as may be reasonably required or appropriate to evidence or carry out the intent and purposes of
this Agreement.

4,  COUNTING DAYS

Days are to be counted by excluding the first day and including the last day, unless the last day is a Saturday, a Sunday,
or a legal holiday, and then it is to be excluded.

6600002117 Agreement Between
The County of Santa Clara and ValleyCrest Landscape Maintenance
Page 5 of 38



5. PRICING

Unless othenvise stated, prices shall be fixed for the term of the contract, including all extensions. Exhibit B of the
Agreement is the basis for pricing and compensalion plan throughout the term of the Agreement.

Notwithstanding the above, if at any time during the term of the Agreement the Contractor offers special, promotlonal or
reduced pricing when compared with the price pald by the County, County shall benefit from that pricing, and that pricing
shall apply to the County at the same time that is offered to other entifies. Conlractor is required, on an ongoing basis, to
inform the County of any such special, promolional or reduced pricing.

6. MODIFICATION

This Agreement may be supplemented, amended, or modified only by the mutual agreement of the parties. No
supplement, amendment, or modification of this Agreement will be binding on County unless it is in writing and signed by
County’s Director of the Procurement Department or designee.

7. TIME OF THE ESSENCE

Time is of the essence in the delivery of services by Contractor under this Agreement and under any contract release
purchase order. In the event that the Conlractor falls to deliver services on time, the Contractor shall be liable for any
costs incurred by the Counly because of Contractor's delay. For Instance, Counly may obtaln the services to be
provided under this Agreement elsewhere and the Contractor shall be liable for the difference between the price quoted
by Contractor and the cost to the County, as well as for any other costs incurred by the County; or Counly may terminate
on grounds of material breach and Contractor shall be liable for Counly's damages.

The Contractor shall promptly relmburse the County for the full amount of its liabllity, or, at County's option, the County
may offset such liability from any payment due to the Contractor under any contract with the County.

The rights and remedies of County provided herein shall not be exclusive and are in addition to any other rights and
remedias provided by law. The acceptance by Counly of late or partial performance with or without objeclion or
reservation shall not waive the right to ¢laim damage for such breach nor constilute a waiver of the rights or requirements
for the complete and timely performance of any obligation remaining to be performed by 1he Conlraclor or of any olher
claim, right or remedy of the County. ] ; .

8. HAZARDOUS SUBSTANCES

If any product being offered, deslivered or supplied to the County in connection with this Agreement Is fisted in the
Hazardous Substances List of the Regulations of the Director of Industrial Relations with the California Occupational
Safety and Health Standards Board, or if the product presents a physical or health hazard as defined in the Californla
Code of Regulations, General industry Safety Order, Section 5194 (TBCCR), Hazard Communication, the Contractor
must include a Material Safety Dala Sheet (MSDS) with delivery, or shipment. Each MSDS must reference the
contract/purchase order number, and idenlify the "Ship To Address". All shipments and containers must comply with the
labeling requirements of Title 49, Code of Federal Regulations by idenlifying the hazardous substance, name and
address of manufaciurer, and appropriate hazard warning regarding potential physical safety and health hazard. '

9, SHIPPING AND RISK OF LOSS

Any goods shipped shall be packaged, marked and otherwise prepared by Conlractor in suitable containers in
accordance with sound commercial practices. Conlractor shall include an ilemized packing list with each shipment and
with each Individual box or package shipped to the Counly. The packing list shall contain, without fimitation, the
applicable contract release purchase order number.

Unless otherwise specified in writing, all shipments by Contractor to County will be F.O.B. point of deslination. Freight or
handling charges are nof billable unless such charges are referenced on the order. Transportation receipts, if allowed by
order, must accompany involce. Regardless of F.0.B. point, Conlractor agrees to bear all risks of loss, injury, or
destruction to goods and materlals ordered herein which occur prior to delivery; and such loss, tnjury or deslrucliun shall
not release Conlractor from any obligation hereunder.

Any shipments returned to the Contractor shall be delivered as F.O.B. shipping point.

5500002117 Agreement Between
The Counly of Santa Clara and ValleyCrest Landscape Maintenance
Page 6 of 38



10,  INSPECTION AND RELATED RIGHTS

The provision of services Is subject to Inspection, testing, approval and acceptance by the County. If the services or the
method of delivery fail in any respect to conform to the Agreement, the County may, at its option, reject the entlre tender,
accept the enlire tender, or, if the deliverables are commercially divisible, may, at its option, accept any commerclal unit
or units and reject the rest.

In the event that the Contractor's services are not accepted by Counly, the Contractor shall be liable for any costs
incurred by the County because of such fallure by Contractor. For instance, County may purchase or obtain the services
elsewhere and the Contractor shall be liable for the difference between the price in the Agreement and the cost to the
Counly, as well as any other costs incurred by the County; or County may terminate on grounds of material breach and
Contractor shall be liable for County’s damages.

The Contraclor shall promplly reimburse the County for the full amount of its liabilily, or, at County's option, the County
may offset such liability from any payment due to the Contractor under any contract with the County,

The rights and remediss of County provided herein shall not be exclusive and are in addition fo any other rights and
remedies provided by law. The acceptance by Counly of late or partial performance with or without objection or
reservation shall not waive the right to claim damage for such breach nor conslitute a waiver of the rights or requirements
for the complete and timely performance of any obligation remaining to be performed by the Contractor, or of any other
claim, right or remedy of the County.

11.  ADJUSTMENT BY COUNTY

The County reserves the right to walve a variation in specification of services required. Contractor may request an
equitable adjustment of payments to be made by Gounty if County requires a change in the services to be delivered. Any
claim by the Contractor for resulting adjustment of payment must be asserted within 30 days from the date of receipt by
the Contractor of the nofification of change required by Gounly; provided however, that the Procurement Direclor, if
hef/she decides that the facts justify such action, may receive and act upon any such claim asserted at any time prior to
final payment made for services supplied by Conlractor. Where the cost of property made obsolete or eéxcess as a result
of a change is included In the Contractor's claim for adjustment, the Purchasing Direcior shall have the right to prescribe
the manner of disposition of such properly. Nothing In this clause shall excuse the Contractor from proceedlng with any
terms with or without adjustment.

12, INVOICING

Contractor shall Invoice according to the pricing and/or compensation exhibit of this Agreement. Involces shall be sent to
the Counly customer or depariment referenced in the individual conlract release purchase order. Invoices for goods or
servicas not specifically listed in the Agreement will not be approved for payment,

Invoices shall Include: Conlractor's complete name and remit to address; invoice date, Invoice number, and payment
term; County contract number; pricing per the Agreement; applicable taxes; and fotal cost.

Contractor and Gounty shall make reasonable efforts to resolve all invoicing disputes within forty-sight (48) hours.

13, AVAILABILITY OF FUNDING

The County's obligation for payment of any contract beyond the current fiscal year end is contingent upon the availabilily
of funding and upon appropriation for payment to the Contractor. No legal liability on the part of the County shall arise for
payment beyond June 30 of the calendar year unless funds are made available for such performance.

14.  PAYMENT

Payment shall be due Net 30 days from the date of acceptance of services ordered, or Net 30 days from the date of
receipt and approval of correct and proper invoices for the same, whichever date is later. Payment is deemed 1o have
been made on the date when the Counly mails the warrant or initiates the electronic fund transfer.

Any acceptance of partial delivery shall not waive any of County’s righfs on an ongoing basis.
Sales tax shall be noted ssparately on every invoice. Items that are not subject to sales tax shall be clearly identified.
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The Counly does not pay Federal Excise Taxes (F.E.T). The County will furnish an exemption certificate In lleu of paying
F.E.T. Federal registration for such iransactions is: County #94-730482K. Contractor shall not charge County for
dellvery, drayage, express, parcel post, packing, cartage, insurance, license fees, permits, cost of bonds, or for any other
purpose, unless expressly authorized by the County.

Notwithstanding anything to the contrary, Counly shall not make payments prlor to acceplance of service (i.e. the Coun[y
will not make “advance payments”).

16, LATE PAYMENT CHARGES OR FEES
The Contraclor acknowledges and agrees that the County will not pay late payment charges.

16. DISALLOWANCE

In the event the Contractor receives paymenl, and this payment is later disallowed by the Gounty or state or federal law
or regulation, the Contractor shall promptly refund the disallowed amount to the County upon notification. At Counly’s
option, the County may offset the amount disallowed from any payment due to the Contractor under any coniract wnth the
County.

17.  TERMINATION FOR CONVENIENCE

The County may terminate this Agreement or any contract release purchase order at any time for the convenience of the
County by giving at least thirty (30) days wrilten notice prior to the intended date of termination specifying the effective
date and scope of such termination. If County determines that the Contractor's actions contribute to the curtailment of an
essentlal service or pose an immediate threat to life, health or property, County may terminate this Agreement
immediately without penalty upon Issuing either oral or wrilten nolice to the Conlractor and without any oppoertunity to
cure.

In no event shall the County be liable for costs incurred by the Contractor as a result of the terminalion or any loss of
profits on the resulting order or portion thereof so terminated.

In the event of termination, all finished or unfinished documents, data, studies, maps, pholographs, reports, and other
materials (collectively referred to as “materials®) prepared by Contractor under this Agreement contract release purchase
order shall become the properly of the Counly and shall be promptly delivered to the County. Upon receipt of such
materials, Counly shall pay the Contractor as full compensation for performance, the unit or pro rata price for the then-
accepted portion of goods and/or services. .

18. TERMINATION FOR CAUSE

County may terminate this Agreement, in whole or in part, for cause upon thirly (30) days wrilten notice to Contractor.
For purposes of this Agreement, cause includes, but is not limited to, any of the following: (a) material breach of this
Agreement or contract release purchase order by Confractor, (b) violation by Contractor of any applicable laws or
regulations, or (¢) assignment or delegalion by Contractor of the rights or dulies under this Agreement or contract release
purchase order without the wrilten consent of County or (d) performance by Conlractor that is not in strict conformance
with terms, conditions, specifications, covenants, representations, warranties or requirements in this Agreement or any
contract release purchase order.,

In the event of such termination, the Contractor shall be liable for any costs Incurred by the County because of
Contractor's default. The Contractar shall promplly reimburse the County for the full amount of its liability, or, at County’s
option, the Counly may offset such liabilily from any payment due fo the Contractor under any conlract or confract
release purchase order with the Counly, :

If, after notice of terminalion under the provisions of this clause, it is determined for any reason that the Conlractor was
not in default under this provisions of this clause, lhe County has the option to make its nolice of fermination pursuant to
the Termination for Convenience clause and the rights and obligations of the parties would be in accordance with that
provision.

In ligu of terminating immediately upon contractor's default, County may, at its option, provide written notice specifying
the cause for termination and allow Confractor 10 days (or other specifted time period by the Counly) to cure. If, within
10 days (or other specified time) after the County has given the Contractor such notice, Contractor has not cured to the
satisfaction of the County, or if the default cannot be reasonably cured within that time period, County may terminate this
Agreement at any time thereafter. Counly shall determine whether Contractor's actions consfitute complete or partial
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cure. In the event of partlal cure, County may, at its option, decide whether to (a) give Contractor additional time to cure
while retaining the right to immediately terminate at any point thereafler for cause; or (b) terminate immediately for cause.

In the event of any termination under this paragraph by County, in addition to any other righis and remedies that Counly
may have, Contractor shall promptly refund to County any unused portion of any and all fees pald, Including, without
limitation maintenance and service fees, calculated pro rata on the basis of the number of days remalning in the then-
current term.

19. TERMINATION FOR BANKRUPTCY

If Contractor Is adjudged to be bankrupt or should have a general assignment for the benefit of its creditors, or if a
receiver should be appointed on account of Confraclor's insolvency, the County may terminate this Agreement
immediately without penalty. For the purpose of this Seclion, bankrupicy shall mean the filing of a voluntary or
Involuntary petition of bankruptey or similar relief from creditors; insolvency; the appoiniment of a frustee or receiver, or
any similar occurrence reasonably indicating an imminent inability to perform substantially all of the pariy’'s duties under .
this Agreement,

20. BUDGETARY CONTINGENCY

Performance andfor payment by the County pursuant to this Agreement or any contract release purchase order Is
contingent upon the appropriation of sufficient funds by the County for services covered by this Agreement or any
contract release purchase order. If funding is reduced or deleted by the Counly for services covered by this Agreement
ar any conlract release purchase order, the County may, at its option and without penalty or liability, terminate this
Agreement or offer an amendment to this Agreement indicating the reduced amount.

21. DISENTANGLEMENT

Conlractor shall cooperate wilh County and County’s other contractors fo ensure a smooth transition at the fime of
termination of this Agreement, regardless of the nalure or timing of the termination. Contractor shall cooperate with
Counly's efforts 1o ensure that there Is no interruplion of work required under the Agreement and no adverse impact on
the provision of services or County's activities.

For any software programs developad for use under the Counly's Agreement, Conlractor shall provide a nonexclusive,
nontransferable, fully-paid, perpetual, irrevocable, royalty-free worldwlde license to the Counly, at no charge to Counly,
to use, copy, and modify, all work or derivatives that would be needed in order to allow County to continue to perform for
itself, or obtain from other providers, lhe services as the same might exist at the time of termination.

Contractor shall return to Counly all County assets or information in Contractor's possession.

County shall be entitled to purchase at fair market value those Conlractor assets used for the provision of services to or
far County, other than those assets expressly identified by the parties as not belng subject to this provislon. Contractor
shall pramptly remove from Counly's premises, or the site of the work being performed by Contractor for Gounty, any
Contractor assets that County, or its designee, chooses not to purchase under this provision.

Contractor shall deliver to County or its designes, at County’s request, all documentation and data retated to County,
including, but not limited to, the Counly Data and client files, held by Contractor within sixly (60) days of the request, and
Contractor shall destroy all coples thereof not turned over to County, all at no charge to County.

22, DISPUTES

Except as otherwise provided in this Agreement, any dispute arising under this contract that is not disposed of by
agreement shall be decided by the Director of Procurement or designee, who shall furnish the decision to the Contractor
in writing. The decision of the Director of Procurement or designee shall be final and conclusive, The Contractor shall
proceed diligently wilh the performance of the contract pending the Director of Procurement's decision. The Director of
Procurement or designee shall not be required to decide issues that are legal or beyond his or her scope of expertise.

23. ACCOUNTABILITY

Confractors will be the primary point of contact for the manufaclurer, deliverer or any subcontractors and assume the
responsibllity of all malters relating fo the purchase, including those involving the manufacturer and deliverer or any
subcontractor, as well as payment issues. If issues arise, the Contractor must take immediate action to correct or resolve
the issues.
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24, NO ASSIGNMENT, DELEGATION OR SUBCONTRACTING WITHOUT PRIOR WRITTEN CONSENT

Contractor may not assign any of its rights, delegate any of its duties or subcontract any portion of its work or business
under this Agreement without the prior wrilten consent of County. No assignment, delegation or subcontracting will
release Contractor from any of its obligations or alter any of its obligations to be performed under the Agreement. Any
attempted assignment, delegation or subcontracting in violation of this provision is voldable at the option of the County
and constitutes material breach by Contractor.

As used in this provision, "assignment" and "delegation" means any sale, gift, pledge, hypothecation, encumbrance, or
other transfer of all or any portion of the rights, obligations, or liabilities in or arising from thls Agreement to any person or
entily, whether by operation of law or olherwise, and regardless of the legal form of the transaction in which the
attempted transfer occurs.

25, MERGER AND ACQUISITION

The terms of this Agreement will survive an acquisition, merger, divestiture or other transfer of rights invalving Contractor.
In the event of an acquisition, merger, divestiture or other fransfer of rights Contractor must ensure that the enquiring
entity or the new entity is legally required to:

A. Honor all the terms negotialed in this Agreement and any pre-acquisition or pre-merger Agreement between
Confractor and the County, including but not limiied to a) established pricing and fees; b) guaranteed product
support until the contract term even if a new product is released; and ¢) no price escalation during the term of the
confract.

B. If applicable, provide the functionality of the software In a future, separate or renamed product, if the acquiring entity
or the new entlity reduces or replaces the functlonallly, or otherwise provide a substantially similar functionality of the
current licensed product. The County will not be required fo pay any additional license or maintenance fee.

C. Give 30-days written nolice to the Counly followmg the closing of an acquisition, merger, divestiture or other transfer
of right involving Conlractor.

26. COMPLIANCE WITH ALL LAWS & REGULATIONS

Contractor shall comply with all laws, codes, regulalions, rules and orders (collectively, "Regulations") applicable to the
goods and/or services to be provided hereunder. Contractor's violation of this provision shall be deemed a material
default by Contractor, giving Gounty a right to terminate the contract. Examples of such Regulations include but are not
limited to California Occupalional Safely and Health Act of 1973, Labor Code §6300 et. seq. the Fair Packaging and
Labeling Act, and the standards and regulations issued there under. Confractor agrees to indemnify and hold harmless
the County for any loss, damage, fine, penally, or any expense whalsoever as a result of Contractor's fai[ure to comply
with the act and any standards or regulations issued there under.

27. FORGCE MAJEURE

Neither parly shall be liable for failure of performance, nor incur any liabllity to the other party on account of any loss or
damage resuiting from any delay or failure to perform all or any part of this Agreement If such delay of failure is caused
by events, occurrences, or causes beyond the reasonable control and wilhout negligence of the parties. Such events,
occurrences, or causes will include Acts of God/Nature (including fire, flood, earthquake, storm, hurricane or other natural
disaster), war, invasion, act of foreign enemies, hostililies (whether war is declared or not), civil war, riots, rebellion,
revolution, insurrection, military or usurped power or confiscalion, terrorist activities, nationalization, government
sanclion, lockouf, blockage, embargo, labor dispute, strike, interruplion or failure of electricity or telecommunication
service.

Each parly, as applicable, shall give the other party notice of its inabllily to perform and pariiculars in reasonable detail of
the cause of the Inability. Each party must use best efforts to remedy the situation and remove, as soon as practicable,
the cause of its Inability to perform or comply.

The party asserting Force Majsure as a cause for non-performance shall have the burden of proving that reasonable
steps were taken to minimize delay or damages caused by foreseeable events, that all non-excused obligations were
substantially fulfilled, and that the other parly was timely notified of the likelihood or actual occurrence which would justify
such an asserlion, so that other prudent precautions could be contemplated.

The County shall reserve the right to terminate this Agreement and/or any applicable Statement of Work upon non-
performance by Conlractor, The County shall reserve the right to extend the agreement and time for performance at its
discration.

28. CONFLICT OF INTEREST
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Contractor warrants that it presently has no Interest and shall not acquire any Interest, direct ar indirect, that would
conflict in any manner or degree with the performance of services required under this Agreament.

29. INDEPENDENT CONTRACTOR

Coniractor shall perform pursuant to this Agreement as an independent contractor and not as an officer, agent, servant,
or employee of County. Conlractor shall be solely responsible for the acls and omissions of its officers, agents,
employees, contractors, and subcontractors, if any. Nothing herein shall be considered as creating a parlnership or joint
venture between the County and Conlractor. No person perfoerming any sermvices and/for supplying all goods shall be
considered an officer, agent, servant, or employee of County, nor shall any such person be entitled to any benefits
available or granted to employees of the County.

Contractor is responsible for payment to sub-contractors and must monitor, evaluate, and account for the sub-
contractor(s) services and operations. .

30. INSURANCE

Conlractor shall maintain insurance coverage pursuant o the requiremenis sei forth in the insurance exhibit, tf such
exhlblt Is attached to the Agreement.

31. DAMAGE AND REPAIR BY CONTRACTOR

Any and all damages caused by Conlractor's negligence or operations shall be repaired, replaced or relmbursed by
Conlractor at no charge to the Gounly. Repairs and replacements shall be completed within 72 hours of the incident
unless the County requests or agrees to an extension or another time frame. The clean up of all damage related to
accldental or intentlonal release of any/all non-hazardous or hazardous material (e.g. hydraulic fluld, fuel, grease, etc.)
from Contractor's vehicles or during performance shall be the responsibility of the Goniractor, All materials must be
cleaned up in a manner and time acceptable to County (completely and immediately to prevent potential as well as actual
environmental damage). Confractor must immediately report each Incident to the County's Director of Procurement or
designee. Damage observed by Contractor, whether or not resulting from Gontractor's operations or negligence shall be
promptly reported by Conlractor to County. County may, at ils option, approve andfor dictate the actions that are in
Counly's best interests.

32, LIENS, CLAIMS, AND ENCUMBRANCES and TITLE

The Contractor warrants and represents that any goods and materials supplied in connection with performance under the
Agreement are free and clear of all liens, claims or encumbrances of any kind. Title to the material and supplies
purchased shall pass directly from Contractor to County at the F.O.B. point shown, subject to the right of County to reject
upon inspection.

33. ASSIGNMENT OF CLAYTON ACT, CARTWRIGHT ACT CLAIMS

Confractor hereby assigns to the Counly all rights, title, and inferest in and to all causes of action it may have under
Section 4 of the Clayton Act (16 U.S.C. Sec. 15) or under the Cartwright Act (Chapter 2 (commencing with Seclion
16700) of Part 2 of Division 7 of the Business and Professions Code), arising from purchases of goods, materials, or
services by the Contractor for sale {o the County pursuant to this Agreement

34, INDEMNITY

County shall not be liable for, and Contractor shall defend, indemnify and hold harmless County and the employees and
agents of County (colleclively, "County Pariies") against any and all claims, demands, liability, judgments, awards, fines,
mechanics' liens or other llens, labor disputes, losses, damages, expenses, charges or costs of any kind or character,
including without limitation attorneys' fees and court costs (hersinafter collectively referred to as "Claims"), related to and
arising either directly or Indireclly from any act, error, omlssion or negligence of Conlractor or Its contractors, licensees,
agents, servants or employees, excepting only Claims caused by the sole negligence or willfulness of County Parties.
The Contractor shall reimburse the County for all costs, attorneys' fees, expenses and liabililies incurred with respect to
any litigation in which the Contractor is obligated to indemnify, defend and hold harmless the County under its agresment
with the County.

35, INTELLECTUAL PROPERTY INDEMNITY

Contractor represents and warrants for the benefit of the Counly and its users that, to its knowledge, it is the exclusive
owner of all rights, tille and interest in the services and/or goods to be supplied. Contractor shall, at its own expenss,
indemnlfy, defend, settle, and hold harmless the County and its agencies against any claim or potential claim that any
good, (including software) andfor service, or Counly's use of any geod (including software) and/or service, provided
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under this Agreement infringes any patent, trademark, copyright or other proprietary rights, Including trade secret rights.
Contractor shall pay all costs, damages and attorneys’ fees that a court awards as a result of any such claim.

36.  WARRANTY

Any services furnished under this Agreement shall be covered by the most favorable commercial warranties that
Contractor gives to any of ils customers for the same or substantially similar services. Any warranties so provided shall
supplement, and shall not limit or reduce, any rights afforded to County by any clause in this Agreement, any applicable
Uniform Commercial Code warranties, including, without limitation, Implied Warranly of Merchantabllity and Implled
Warranty of Filness for a Particular Purpose as well as any other express warranty.

Contraclor warrants that all services shall striclly conform to the County’s requirements and that workmanship and
materials are free from defects. If any portion of the work has not been completely described In the Agreement (including
Specifications/Scope of Work), it shall comply with nationally recognized codes and established industry standards. In
addition to any other right that the County may have, if any work is found not to be in compliance with specifications or if
the workmanship andfor materials are found to be defective within one-hundred and eighty (180) days after the
conclusion of performance of the work, Contractor shall, at the County’s option, refund to Counly the amount paid for the
work or perform the work again to the County’s satisfaction. This remedy is non-exclusive of other remedies and righls
that may be exerclsed by the Counly. Claims for damages may include direct damages, such as cost to repair or replace,
as well as incidental and consequential damages.

Contractor may not disclaim any warranty, express or implied, and any such disclaimer shall be void. Addilionally, the
warranties above shall not be deemed to exclude Contractor's standard warranties or other rights and warranfies that the
County may have or obtain. )

Contractor represents that all prices, warranties, benefits and other terms being provided hereunder are fair and
reasonable. i ) ’

37. COOPERATION WITH REVIEW

Contractor shall cooperate with Counly's periodic review of Contractor's performance. Contractor shall make itself
available onsite fo review the progress of the project and Agreement, as requested by the County, upon reasonable
advanced nolice.

Contractor agrees to extend fo the County or his/her deslgnees andfor deslgnated auditor of the County, the right to
monitor or otherwlse evaluate all work performed and all records, including service records and procedures fo assure that
the project is achieving its purpose, that all applicable County, State, and Federal regulations are met, and that adequate
internal fiscal controls are maintained.

38. AUDIT RIGHTS

Pursuant to Californla Government Code Section 8546.7, the parties acknowledge and agree that every contract
involving the expendilure of public funds in excess of $10,000 shall be subject to audit by the State Auditor.

All paymenis made under this Agreement shall be subject to an audit at County's optlon, and shall be adjusted in
accordance with said audit. Adjustments which are found necessary as a result of auditing may be made from current
billings.

The Contractor shall be responsible for receiving, replying to, and complying with any audit exceptions set forth in Counly
audits. The Conlractor shall pay to County the full amount of any audit determined to be due as a result of County audit
exceptions. This provision is In addilion to other inspection and access rights specified in this Agreement.

39, ACCESS AND RETENTION OF RECORDS AND PROVISION OF REPORTS

Contractor shall maintain financial records adecuate to show that Counly funds pald were used for purposes consislent
with the terms of the contract between Contractor and County. Records shall be maintained during the terms of the
Agreement and for a period of four (4) years from its termination, or until all claims have been resolved, whichever period
is longer, unless a longer period is required under any contract.

All books, records, reports, and accounts maintained pursuant to the Agreement , or related to the Conlractor's aclivities
under the Agreement, shall be open to inspection, examination, and audit by County, federal and state regulatory
agencies, and to parties whose Agreements with the Counly require such access. County shall have the right to obtain
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copies of any and all of the books and records maintained pursuant o the Agreement, upon the payment of reasonable
charges for ihe copying of such records.

Contractor shall provide annual reports that include, at a minlmum, (i) the total coniract release purchase order value for
the County as & whole and individual Counly departments, and (ii) the number of orders placed, the breakdown (by
customer ID/department and County) of the quantity and dollar amount of each product and/or service ordered per year.
Annual reports must be made available no later than 30 days of the contract anniversary date unless otherwise
requested.

Contractor shall also provide quarterly reporis to the County that show a breakdown by contract release purchase order
{) the order date (i) ship date (lli) estimated arrival date (iv) actual arrival date (v) list of products, services and
maintenance Items and (vi) the nhumber and delalls of problem/service calls and deparlment name that each such call
pertains to (including unresolved problems). Quarterly reports must be made available to the County in electronic format,
two (2) business days after the end of each quarter unless otherwise requested, :

40, ACCESS TO BOOKS AND RECORDS PURSUANT TO THE SOCIAL SECURITY ACT

Access to Books and Records: If and fo the extent that, Section 1861 (v) (1) (1) of the Social Securily Act (42 U.S.C.
Section 1385x (v) (1) (1) is applicable, Coniractor shall maintain such records and provide such Information to Counly, to
any payor which contracts with County and to applicable state and federal regulatory agencies, and shall permit such
enlities and agencies, at all reasonable times upon request, fo access books, records and other papers relating to the
Agreement hereunder, as may be required by applicable federal, state and local laws, regulations and ordinances.
Contractor agrees to retain such books, records and information for a period of at least four (4) years from and after the
termination of this Agreement. Furthermore, if Contractor carries out any of its duties hereunder, with a value or cost of
Ten Thousand Dollars ($10,000) or more over a twelve (12) month period, through a subcontract with a related
organization, such subcontract shall contain these same requirements. This provision shall survive the termination of this
Agreement regardless of the cause giving rise to the termination.

41. COUNTY NO-SMOKING POLICY

Contractor and its employees, agents and subcontractors, shall comply with the Counly's No-Smoking Policy, as set forth
in the Board of Supervisors Policy Manual section 3.47 (as amended from {ime to time), which prohibits smoking: (1) at
the Santa Clara Valley Medical Center Campus and all Gounty-owned and operated health facilities, (2) within 30 feet
surrounding County-owned buildings and leased buildings where the County is the sole occupant, and (3) in all County
vehicles.

42. BEVERAGE NUTRITIONAL CRITERIA

If Contractor provides beverages through or for County departments, County programs, Gounty-sponsored meetings or
events, or at Counly owned/operated facililies, Contractor shall not use County funds to purchase beverages that do not
meet the County's nulritional beverage criteria, if applicable. The six categories of nutritional beverages that meet these
criteria are (1) water with no addltives; (2) 100% frult julces with no added sugars, arlificial flavors or colors (limited to a
maximum of 10 ounces per container); (3) dairy milk, non-fat, 1% and 2% only, no flavored milks; (4) plant derived (i.e.,
rice, almond, soy, etc.) milks (no flavored milks); (5) arlificially-sweetened, calorie-reduced beverages that do not exceed
50 calories per 12-ounce container (teas, elecirolyte replacements); and (8) other non-caloric beverages, such as coffee,
tea, and diet sodas. These criteria may be waived in the event of an emergency or in light of medical necessity.

43. NON-DISCRIMINATION

Conlractor shall comply with all applicable Federal, State, and local laws and regulations, including Santa Clara County's
policies, concerning nondiscrimination and equal opportunity in coniracting. Such laws include, but are not limited to, the
following: Title VII of the Civil Rights Act of 1964 as amended; Americans with Disabilities Act of 1980; The Rehabilitation
Act of 1973 (§§ 503 and 804); California Fair Employment and Housing Act (Government Code §§ 12800 et seq.); and
California Labor Code §§ 1101 and 1102. Contractor shall not discriminate against any employee, subcontracter or
applicant for employment because of age, race, color, nalional origin, ancestry, religion, sex/gender, sexual orientation,
mental disabilily, physical disability, medical condition, political beliefs, organizational affiliations, or marital status in the
recruitment, selection for iraining including apprenticeship, hiring, employment, utilization, promotion, layoff, rates of pay
or other forms of compensation. Nor shall Conlractor discriminate in provision of services provided under this contract
because of age, race, color, national origin, ancestry, religion, sex/gender, sexual orientation, mental disabllily, physlcal
disability, medical condition, political beliefs, organizational affiliations, or marital status.
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Contractor's violation of this provision shall be deemed a material default by Contractor giving County a right to terminate
the contract for cause.

44, DEBARMENT

Contractor guarantees that it, its employees, contractors, subconfractors or agenis (collectively *Contractor”) are not
suspended, debarred, excluded, or ineligible for participation in Medicare, Medi-Cal or any olher federal or state funded
health care program, if applicable, or from receiving Federal funds as listed in the List of Parties Excluded from Federal
Procurement or Non-procurement Programs issued by the Federal General Services Administration. Contractor must
within 30 calendar days advise the Counly if, during the term of ihis Agreement, Coniractor becomes suspended,
debarred, excluded or ineligible for participation in Medicare, Medi-Cal or any other federal or state funded health care
program, as defined by 42. U.S.C. 1320a-7b(f), or from recelving Federal funds as listed In the List of Parlies Excluded
from Federal Procurement or Non-procurement Programs issued by the Federal General Services Administration.
Contractor will indemnify, defend and hold the County harmless for any loss or damage resulting from the conviction,
debarment, exclusion or ineligibility of the Conlractor.

45. CONTRACTING PRINCIPLES

Service contracls are subject to the Resolution of Conlracting Principles adopted by the Santa Clara Counly Board of
Supervisors. Provider shall comply with the entire resolution (attached hereto as an exhibit) including the following:

A. Provider shall, during the term of the contract, comply with all applicable federal, state, and local rules, regulations
and laws.

B. Provider shall maintain financial records adequate to show that County funds pald under any coniract for services
were used for purposes consistent with the terms of the contract. These records shall be maintained during the
term of the contract and for a period of three (3) years from termination of the contract or until all claims, If any,
have been resolved, whichever period is longer, or longer if otherwise required under olher provisions of the
contract.

The failure of Provider to comply with this Section or any portion thereof may be considered a material breach of this
coniract and may, at the option of the Counly, constitute grounds for the termination and/or non-renewal of the contract.
The Provider shall be provided reasonable notice of any intended termination or non-renewal on the grounds of
noncompliance with this Seclion, and the opportunily to respond and discuss the County's intended action.

46, CALIFORNIA PUBLIC RECORDS ACT

The County is a public agency subject to the disclosure requirements of the California Public Records Act (‘CPRA"). If
Contractor's proprietary information is contained in documents submitted to County, and Contractor claims that such
information falls within one or more CPRA exemptions, Conlractor must clearly mark such information “CONFIDENTIAL
AND PROPRIETARY,” and Identify the specific lines containing the information. In the event of a request for such
informatlon, the County will make best efforis to provide notice fo Contractor prior to such disclosure. |If Contractor
contends that any documents are exempt from the CPRA and wishes to prevent disclosure, It is required to obtain a
protective order, injunctive relief or other appropriate remedy from a court of faw in Santa Clara Gounly before the
County’s deadline for responding to the CPRA request. If Contractor fails to obtain such remedy within Counly's
deadline for responding fo the CPRA request, County may disclose the requested information.

Contractor further agrees that it shall defend, indemnify and hald County harmless against any claim, aclion or litigation
(including but nof limited to all judgments, costs, fees, and altorneys fees) that may result from denial by County of a
CPRA request for information arising from any representation, or any aclion (or inaction), by the Conlractor.

47. SEVERABILITY

Should any part of the contract between County and the Conlractor or any individual purchase order be held ta be
invalid, illegal, or unenforceable in any respect, such invalidity, illegality, or unenforceability shall not affect the validity of
the remalnder of the contract or purchase order which shall continue In full force and effect, provided that such remainder
can, absent the excised portion, be reasanably interpreted to give the effect to the intentions of the parties. '

48. NON-WAIVER
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No waiver of a breach, fallure of any condltlon, or any right or remedy contained in or granted by the provisions of this
Agreement will be effective unless it is in writing and signed by Counly. No waiver of any breach, fallure, right, or remedy
will be deemed a walver of any other breach, failure, right, or remedy, whether or not similar, nor will any waiver
constitute a conltinuing waiver unless the writing signed by the County so specifies.

49. USE OF COUNTY’S NAME FOR COMMERCIAL PURPOSES

Contractor may not use the name of the County or reference any endorsement from the County In any fashlon for any
purpose, without the prior express written consent of the County as provided by the Director of Procurement or designee.

50. HEADINGS AND TITLES

The titles and headings in this Agreement are included principally for convenlence and do not by themselves affect the
construction or interpretation of any provision in this Agreement, nor affect any of the rights or obllgatrons of the parties to
this Agreement.

§1. HANDWRITTEN OR TYPED WORDS

Handwritten or typed words have no greater weight than printed words in the interpretation or.construction of this
Agreement.

52. AMBIGUITIES

Any rule of construction to the effect that ambiguities are to be resolved against the drafting party does not apply In
interpreting this Agreement.

53. ENTIRE AGREEMENT

This Agresment and its Exhibits (if any) conslitutes the final, complete and exclusive statement of the terms of the
agreement between the parlies. It incorporates and supersedes all the agreements, covenants and understandings
between the parties concerning the subject malter hereof, and all such agresments, covenants and understandings have
been merged into this Agreement. No prior or contemporaneous agreement or understanding, verbal or otherwise, of the
parties or their agents shall be valid or enforceable unless embodied in this Agreement.

54. EXECUTION & COUNTERPARTS

This Agreement may be executed in one or more counterparts, each of which will be consldered an original, but all of
which together will conslitute one and the same instrument. The parties agree that this Agreement, its amendments, and
anclilary agreements to be entered into in connection with this Agreement will be considered signed when the signature
of a parly is delivered by facsimile transmission. Such facsimile signature must be treated in all respects as having the
same effect as an original signature. The original signature copy must be sent to the County by United States Postal
Service mall, sent by courier or delivered by hand,

55. NOTICES

All deliverles, notices, requests, demands or other communications provided for or required by this Agreement shall be in
writing and shall be deemed to have been given when sent by registered or certified mail, return receipt requested; when
sent by overnight carrier; or upon email confirmation to sender of receipt of a facsimile communication which is followed
by a mailed hard copy from sender. Notices shall be addressed to the individuals identified in the Key Provisions of the
Agresment as the Counly Contract Administrator and the Supplier Contact. Each parly may designate a different person
and address by sending wrilten notice to the other party, to be effective no sooner than ten (10) days after the date of the
notice.

66, ACCOUNT MANAGER

Contractor must assign an Account Manager to the Counly upon execution of the Agresmentto facilitate the contractual
relationship, be fully responsible and accountable for fulfilling the County’s requirements. Confractor represents and
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warrants that such person will ensure that the County receives adequate pre- and post-sales support, problem resolution
assistance and required information on a timely basis.

57. SURVIVAL

All representations, warranties, and covenants conlained in this Agreement, or In any instrument, ceriificate, exhibit, or
other writing intended by the parties to be a part of thelr Agreement, will survive the termination of this Agreement.

§8. GOVERNING LAW, JURISDICTION AND VENUE

This Agreement shall be construed and interpreted according fo the laws of the State of California, excluding its conflict
of law principles. Proper venue for legal aclions wiil be exclusively vested In a state court In the Counly of Santa Clara.
The parties agree that subject matter and personal jurisdiction are proper in state court in the County of Santa Clara, and
waive all venue objections.

59. ELECTRONIC COPY OF SIGNED AGREEMENT

All parties agree lhat an electronic copy of a signed contract shall have the same force and effect as an original signed
contract provided that the Contractor agrees to deliver to the County the original signed contract within 7 business days
of sending an electronic copy. The term “electronic copy” for purposes of this provision refers to a fransmission by
facsimile or elecironic mail in a portable document format.

60, AUTHORITY

Each party executing the Agreement on behalf of such enlity represents that he or she is duly authorized to execute and
deliver this Agreement on the entity’s behalf, including the entity’s Board of Directors or Execulive Director. This
Agreement shall not be effective or binding unless approved in writing by the County Director of Procurement, or
authorized designes, as evidenced by their signalure as set forth In this Agreement.
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EXHIBIT C-1
SPECIAL PROVISIONS

Prevalling Wages
This Project is a public work within the meaning of Lahor Code 1720, subject to Labor Code

Section 1771 et seq. Contractor will comply with the requirements of the Labor Code, retain
certified payroll as appropriate, and make such certified payroll available to County upon request.
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EXHIBIT D
INSURANCE REQUIREMENTS FOR STANDARD CONTRACTS ABOVE $100,000

[ndemnity

The Contractor shall indemnify, defend, and hold harmless the County of Santa Clara (hereinafter
"County"), its officers, agents and employees from any claim, liability, loss, injury or damage arising
out of, or in connection with, performance of this Agreement by Contractor andfor its agents,
employees or sub-contractors, excepting only loss, injury or damage caused by the sole negligence or
willful misconduct of personnel employed by the County. It is the intent of the parties to this
Agreement to provide the broadest possible coverage for the County. The Contractor shall reimburse
the County for all costs, attorneys' fees, expenses and liabilities incurred with respect to any litigation
in which the Contractor is obligated to indemnify, defend and hold harmless the County under this
Agreement. ,

Insurance
Without limiting the Contractor's indemnification of the County, the Contractor shall provide and

maintain at its own expense, during the term of this Agreement, or as may be further required herein,
the following insurance coverages and provisions:

A. Evidence of Coverage

Prior to commencement of this Agreement, the Contractor shall provide a Certificate of
Insurance certifying that coverage as required herein has heen obtained. Individual
endorsements executed by the insurance carrier shall accompany the certificate. In addition,
a certified copy of the policy or policies shall be provided by the Contractor upon request.

This verification of coverage shall be sent to the requesting County department, unless
otherwise directed. The Contractor shall not receive a Notice fo Proceed with the work under
the Agreement until it has obtained all insurance required and such insurance has been
approved by the County. This approval of insurance shali neither relieve nor decrease the
liability of the Contractor.

B. Qualifying Insurers

All coverages, except surety, shall be issued by companiss which hold a current policy
holder's alphabetic and financial size category rating of not less than A- V, according to the
current Besf's Key Rating Guide or a company of equal financial stability that is approved by
the County's Insurance Manager.

C. Notice of Cancellation

All coverage as required herein shall not be cancsled or changed so as to no longer
meet the specified County insurance requirements without 30 days' prior written
notice of such cancellation or change being deliverad to the Counly of Santa Clara
or their designated agent.
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D. Insurance Required

Commercial General Liability Insurance - for bedily injury (including death) and
property damage which provides limits as follows:

a. Each occurrence - $1,000,000
b. General aggregate - $2,000,000
¢. Products/Completed Operations aggregate - $2,000,000

d. Personal Injury - $1,000,000

General liability coverage shall include:

a. Premises and Operations
b. Products/Completed
c. Personal Injury liahility

f. Severability of interest

‘General liability coverage shall include the following endorsement, a copy of which

- shall be provided to the County:

Additlonal Insured Endorsement, which shall read:

“County of Santa Clara, and members of the Board of Supervisors of
the County of Santa Clara, and the officers, agents, and employees of
the County of Santa Clara, individually and collectively, as additional
insureds.” '

Insurance afforded by the additional insured endorsement shall apply as

primary insurance, and other insurance maintained by the County of Santa Clara, its officers,

agents, and employees shall be excess only and not contributing with insurance provided

under this policy. Public Entities may also be added to the additional insured endorsement as

applicable and the contractor shall be notified by the contracting department of these

requirements.
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4a,

Automobile Liability Insurance

For bodily injury (including death) and property damage which pravides total limits of
not less than one million dollars ($1,000,000) combined single limit per occurrence
applicable to all owned, non-owned and hired vehicles.

Aircraft/\Watercraft Liability Insurance (Required if Contractor or any of its agents or
subcontractors wili operate aircraft or watercraft in the scope of the Agreement)

For bodily injury (including death) and property damage which provides total limits of
not less than one million dollars ($1,000,000) combined single limit per occurrence
applicable to all owned, non-owned and hired aircraft/watercraft.

Workers' Compensation and Employer's Liability Insurance

a. Statutory California Workers' Compensation coverage including broad form
all-states coverage.

b. Employer's Liability coverage for not less than one million dollars ($1,000,000)
per occurrence.

E. Special Provisions

The following provisions shall apply to this Agreement:

1.

The foregoing requirements as fo the types and limits of insurance coverage to be
maintained by the Contractor and any approval of said insurance by the County or its
insurance consultant(s) are not intended to and shall not in any manner limit or qualify
the liabilities and obligations otherwise assumed by the Contractor pursuant to this
Agreement, including but not limited to the provisions concerning indemnification.

The County acknowledges that some insurance requirements contained in this
Agreement may be fulfilled by self-insurance on the part of the Contractor. However,
this shall not in any way limit liabilities assumed by the Contractor under this
Agreement. Any self-insurance shall be approved in writing by the County upon
satisfactory evidence of financial capacity. Contractors obligation hereunder may be
satisfied in whole or in part by adequately funded self-insurance programs or self-
insurance retentions.

Should any of the work under this Agreement be sublet, the Contractor shall require
each of its subcontractors of any tier to carry the aforementioned coverages, or
Contractor may insure subcontractors under its own policies.

The County reserves the right to withhold payments to the Contractor in the event of
material noncompliance with the insurance requirements outlined ahove.

F. Fidelity Bonds (Required only if contractor will be receiving advanced funds or payments)
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Before receiving compensation under this Agreement, Contractor will furnish County with
evidence that all officials, employees, and agents handling or having access to funds
received or dishursed under this Agreement, or authorized to sign or countersign checks, are
covered by a BLANKET FIDELITY BOND in an amount of AT LEAST fifteen percent (15%) of
the maximum financial obligation of the County cited herein. If such bond is canceled or
reduced, Contractor will notify County immediately, and County may withhold further payment
to Contractor until proper coverage has been obtained. Failure to give such notice may be
cause for termination of this Agreement, at the option of County.
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EXHIBIT E

CONTRACTING PRINCIPLES

October 1997
Amended Octoher 21, 2008

WHEREAS the County of Santa Clara purchases contract services;

WHEREAS the County of Santa Clara purchases these services in the interests of meeting the
needs of its residents and such services are integral to the County’s mission to serve the public;

WHEREAS the County of Santa Clara is concerned over the increased costs of providing health
care to the uninsured through the services of the Santa Clara Valley Health and Hospital System;

WHEREAS the County of Santa Clara is committed to the provision of quality services, whether
provided directly hy the County or by contract agencies;

WHEREAS the County of Santa Clara is committed to insuring that services are provided by
responsible contract agencies;

WHEREAS the County of Santa Clara seeks to maximize direct resident/client services while
minimizing indirect service costs and seeks to promote fiscal responsibility;

WHEREAS the County of Santa Clara has an interest in encouraging, to the extent possible, an
environment in which labor and employment disputes do not disrupt the continuous delivery of
purchased services;

WHEREAS the County of Santa Clara has a strong and ongoing interest in providing continuous
services to the consumers of those services;

WHEREAS the County of Santa Clara needs to know the level of pay and benefits provided by
County contractors in order to intelligently consider their impact;

WHEREAS this consideration should take place in the County's open and public discussion of
contract awards;

NOW, THEREFORE, be it resolved that effective June 1, 1998, as a condition of the renewal of
any contract or the letting of any new contract any agency or company contracting to deliver
services for the County shall comply with the following coniracting principles;

l. Contracting Principles
All Type I and Type Il contracts, as hereinafter defined, shall include a contract provision

specifying that the contractor shall comply with all applicable federal, state and local rules,
regulations and laws.
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A. In order to assure fiscal responsibility, strength and compliance with these principles all
Type | and Type Il contracts shall include a contract provision specifying that the contractor
shall maintain financial records, that would he adequate to show that County funds were
used for purposes consistent with the terms of the service contract.

B. All Type |l contractors shall provide specific information in addition to that which is
required of a responsible bidder. The information will be delineated in the contractor
selection process document but shall, at a minimum, include the following information
pertaining to the actual provision of services and/or expenditures charged to the contract:

. Information regarding the wage level, pay range and benefits for positions and
job classifications.

a) The wage and benefit information for executive, managerial and
supervisory positions may be presented as one aggregate figure. For
example: “Executive, Managerial and Supervisory wage and benefits costs
for this contract are (or in the case of a new program the projected level) $X
for each year of the contract," However, in no instance would an individual
be identified by employee name.

b) The wage level, pay range and benefit costs for all other positions and
job classifications that will be providing actual services and/or expenditures
charged to the contract should specify actual distribution (or in the case of a
new program the projected level) of wage rates within each pay range by the
specific salary level. However, in no instance would an individual salary be
identified by employee name. In the case of single position job classes the
information may be aggregated with similar job classes.

For example: “In Job Classification A there are five positions with a pay
range of $X to $Y. With two employees paid at $X, two employees paid at
$Y and one paid at $Z midpoint between $X and $Y.”

¢) If medical insurance Is provided a summary of coverage for each plan
must be submitted (or in the case of a new program the projected level). In
addition, the County may also request the entire plan document.

The summary must include the total premium cost, the amount of the
premium paid by the employer and employee, and any co-payments or
other employee costs.

If medical insurance is not provided, the County Agency/Department
presenting the contract for approval shall calculate and disclose the costs
of providing medical insurance to the employees of the contractor. Costs
shall be determined by the County Executive based on a standard cost
provided by the Santa Clara Valley Health and Hospital System.
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2. Length of Service

a) The length of continuous employment with the contractor by job
classification (information shall not include employee names).

b) In addition, the contractor may submit information detalling the relevant
prior experience of employees within each job classification (information
shall not include employee names).

2 The annual rate of staff turnover.

4, The number of hours of training for each position in subject matters
directly related to providing services to County residents/clients.

5. The number of legal complaints issued by an enforcement agency for
' alleged violations of applicable federal, state or local rules, regulations or
laws and the number of citations, court findings or administrative findings
for violations of applicable federal, state or local rules, regulations or laws.
The information must include the date, enforcement agency, the rule, law
or regulation involved and any additional information the contractor may

-wish to submit. :

6. - Copies of any collective bargaining agreements or summary of personnel
policies covering the employees providing services to the County.

D. All Type Il contracts shall include a contract provision specifying that in order
to determine compliance to these principles as well as the contract, the
contractor shall be required to provide the County or its agents, except
where prohibited by federal or state laws, regulations or rules, reasonable
access, through representatives of the contractor, to facillities, records and
employees that are used in conjunction with the provision of confract
searvices.

E. During the term of any confract all Type Il contracfors shall provide to the
County copies of any financial audifs that have been completed. The
contractor shall use County funds for County services and shall not use
County funds for general employer costs that do not support or otherwise
directly relate to the scope of confracted services. Consistent with the
financial provisions of the contracts, this shall not preclude the realization
of profits or savings.

F. During the term of any coniract all Type Il contractors shall advise the County
Department/Agency responsible for monitoring the coniract of the issuance
of any legal complaint by an enforcement agency, or of any enforcement
proceedings by any Federal, State or Local agency for alleged violations of
federal, state or local rules, regulations or laws. In addition, the speclfic
confract may include additional provisions regarding notice to the County
of speclific client/patient service issue complaints.
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G. During the term of any contract all Type Il contractors shall advise the County of the
issuance of citations, court findings or administrative findings for violations of applicable
federal, state or local rules, regulations or laws.

H. Violations of this policy may be considered material breaches of any Type | or Type [l
contract, and may, at the option of the county, constitute grounds for the termination or non-
renewal of any such contract, according to its terms. The contractor shall be provided
reasonable notice of any intended termination or non-renewal and the opportunity to
respond and discuss the County's intended action.

il Definitions

A. For purpose of this Resolution renewal of any contract shall not include
madifications or amendments that do not extend the original length of the contract.

B. For purposes of this Resolution services shall not include the rental, purchase, sale,
lease, lease back or lease purchase of goods. Nor shall the rental, purchase, sale,
lease, lease back or lease purchase of any facility or property be included.

C. For purposes of this resolution Type 1 Service contracts shall include any of the
following in which the county purchases services from:
1. Sole Source
2 Construction or other work required by law to be contracted out.
3 Individuals and contractors that employ less than twenty-five (25)
employees.
4. Contract which provides for immediate needs necessary to preserve public

health, safety or peace and any other emergency work which cannot be
handled because staff and equipment have been allocated and the work
must be done post-haste.

5. Contract necessary to provide immediate emergency repair of facilities or
equipment in order to preserve or provide continuous public, inmate, patient
or client services or for the safety and health of the public or employees.

6. Contract with other public agencies.

7. Contract of One Hundred Thousand Dollars ($100,000) or less (excluding
contractors where the aggregate of multiple contracts for the same or
similar services with the same contractor exceeds $100,000), except
where a labor contract contains a specific provision that recuires notice to
the County labor organization, then the labor contract provision and
threshold dollar amount shall be applied.

8. Contract with Professionals (such as legal, financial, engineering,
architectural, management consulting services, and physician and
medical consulting services) where the primary services contracted for will
be provided by those professionals.
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9. Contract requires work to be performed with specialized equipment (such
as trucks, cranes and other similar large equipment) including those
contracts when the contractor provides an operator for the equipment.

10. Contract for facility or equipment maintenance except such facility or
equipment maintenance provided by County employees at the time of
acloption of this resolution (i.e., FY 1998).

11 Contract is for maintenance services incidental to the purchase (or lease
etc.) Of goods or equipment.

12.  Contracts to provide employee benefits pursuant to provisions of County
labor contracts.

For purposes of this Resolution Type Il Service Contracts includes all service
contracts in which the County purchases services not covered under Definitions
1.B. and 1.C. of this Resolution. Garment rental contracts shall be considered a
Type Il for the purposes of this resolution.

111 Implementation

A.

The County Executive shall direct the preparation and dissemination of any
administrative guidelines and directives to County Departments/Agencies as are
necessary to implement this Resolution as of June 1, 1998. These directives
shall include a requirement that each County Department or Agency advise
current service contractors of the implementation of this Resolution prior to June
1, 1998.

The County Counsel shall develop and disseminate standardized contract
provisions that implement this Resolution.

This Resolution and its requirements shall be a part of, and shall be added to, the

previously adopted Board policy on Bidding and Contracting.

The implementation and actual experience under terms of this resolution shall be
reviewed by the Board Finance Committee and then the full Board beginning one
year after adoption of this resolution. The Board shall affirmatively seek out and
consider the input of contractors operating under these contracting principles. In

addition, the County Executive shall provide quarterly reports to the Finance
Committee. : , e
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CONTRACT PROVISIONS TO IMPLEMENT THE TERMS OF THE

RESOLUTION RE: CONTRACTING PRINCIPLES
[TYPE I CONTRACTS ONLY]

This contract is a Type I service contract, subject to the Resolution of Contracting
Principles adopted by the Board of Supervisors on October 28, 1997 and subsequently
amended on October 21, 2008. Accordingly, Contractor shall comply with all of the
following:

a. Contractor shall, during the term of this contract, comply with all
applicable federal, state, and local rules, regulations, and laws.

b. Contractor shall maintain financial records adequate to show that County
funds paid under the contract were used for purposes consistent with the terms of the
contracts. These records shall be maintained during the term of this contract and for a
period of three (3) years from termination of this contract or until all claims if any, have
been resolved, whichever period is longer, or longer if otherwise required under other
provisions of this contract.

The failure of Contractor to comply with this Section or any portion thereof may
be considered a material breach of this contract and may, at the option of the County,
constitute grounds for the termination and/or non-renewal of the contract. Contractor
shall be provided reasonable notice of any intended termination or non-renewal on the
ground of non compliance with this Section, and the oppm tumty to.respond and
discuss the County’s intended action. : :
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CONTRACT PROVISIONS TO IMPLEMENT THE TERMS OF THE RESOLUTION RE:

CONTRACTING PRINCIPLES
[TYPE Il CONTRACTS ONLY]

This set of forms is applicable generally for contractors providing service to the
County of Santa Clara. It is not intended for contractors that provide rental,
purchase, sale, lease, lease back or lease purchase of goods to the County.

It should be assumed that contractors are Type Il providers unless they meet the
exceptions as described in Il. C. 1-12 of the Resolution of
Contracting Principles.

Contracting Principles Compliance Online Access

Our goal is to create a community for Type Il Contractors that among other things
makes the process of submitting Contracting Principles and
other compliance information to County departments more
efficient and consistent.

To take advantage of this service, you must first register. Your registration will
allow your organization portal access for submifting and
updating information for the Annual Information, RFP-specific
Response, and Fiscal Audit described below. The information

- you submit cannot be viewed through this website by anyone
except authorized County staff. .

You will have the ability to:
¢ Create and Maintain your Contracting Principles Type Il one-time
submission information (Annual Information)
o Create and Maintain multiple Conftracting Principles Type Il contract-
specific information (RFP-specific Response)
¢ Upload and update your annual financial audit reports sent into the
County (Fiscal Audit)

To use the online capability you have to register with the portal as a Type Il
contractor at:
http://eservices.scegov.org/cpe/prepare.do?action=begin
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SECTION 1

Information regarding the wages and benefits for executive, managerial and supervisory
positions pertaining to services provided under the proposed contract. (Please do not provide
employee names)

Aggregate total wages for the above positions pertaining to services provided under the proposed
contract. (Please do not provide employee names)

Aggregate total medical benefit employer costs for the above positions pertaining to services
provided under the proposed contract:

If no medical benefits are provided, County Agency/Departments will consider and include such
costs for these employees, as determined by the Santa Clara Valley health and Hospital system
and set by the County Executive.

Equivalent total medical benefit employer costs attributed to the above positions:
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SECTION 2

Information regarding the wages and benefits for all other positions except: executive,
managerial and supervisory positions, pertaining to services provided under the proposed
confract,

(Please do not provide employee names)

Total Number
Job Class of Positions
Pay Employees .. Pay
Ranges at this level Subtotals

oW

Total medical benefit employer costs attributed to the above positions:

If no medical benefits are provided, County Agency / Department will consider and include such
costs for these employees, as set by the County Executive and determined by the Santa Clara
Valley Health and Hospital System,

Equivalent total medical benefif costs atlributed to the above positions:

(Use additional sheets of Section 2 page for more job classes or more positions)
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SECTION 3

Medical cost (medical, dental, vision and life insurance premium) breakdown for employees in
Sections 1 and 2; if a different benefit package is offered to management employees, please
identify an describe:

; Employer Employee Self
Medical Cost Contribution Contribution Toras Cont
Employee only
Employee plus one
dependent
Employee plus

multiple dependents

Please check one:

[[]  Administrative/Management Employees Only
[l Line Employees Only
[1  Allemployees

Please attach a summary of all medical (medical, dental, vision and life insurance premium)
plans her for employees reported in Sections 2 and 3.

The County reserves the right to have contractor provide entire plan documents.

(Use additional sheets of Section 3 page for additional plans)
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SECTION 4

Please provide information for length of service of contractor staff in the area of service
currently provided to the County or proposed to be provided to the County:

Job Class: Length of continuous ageney Prior Experience
service Optional

Employee A

Employee B

Employee C

Employee D

Employee E

Employee F

Employee G

Employee H

Job Class: Length of continuous agency Prior Experience

service (Optional)

Employee A

Employee B

Employee C

Employee D

Employee E

Employee F

Employee G

Employee H

Job Class: Length of continuous agency Prior Experience

service (Optional)

Employee A

Employee B

Employee C

Employee D

Employee E

Employee ¥

Employee G

Employee H

(Use additional sheets of Section 4 page for more job classes)
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SECTION 5
Please provide the annual rate of turnover of staff for prior 1 year,

Immediate past 12 months / prior fiscal year / prior calendar year
[Please circle one]

Note:

This section pertains to contractor staff in the area of service currently provided to the County or
proposed to be provided to the County. (Example: if 10 positions ate covered and 5 employees
left their positions in the last year, the annual turnover rate is 50%)
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SECTION 6

Training records for prior 1 year - immediate past 12 months / prior fiscal year / prior calendar
year [please circle one] for contractor staff in the area of service currently provided to the County
or proposed to be provided to the County:

Training subject
matter related to Employee classes - Date Total hours

contracted services
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SECTION 7

Please list legal complaints, citations, court findings, or administrative findings for violations
issued by enforcement agencies for the previous five (5) years for alleged violations of
applicable federal, state or local rules, regulations or laws:

Rules, laws,
regulations involved

Type

Enforcement
Agency

Date of Issue
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SECTION 8

Please list and provide copies of collective bargaining agreements covering contractor staff in the
area of service currently provided to the County or proposed to be provided to the County.

Bargaining Units Union Term of Agreement

If there are no collective bargaining agreements, please provide summaries or actual personnel
policies covering contractor staff in the area of service currently provided to the County or
proposed to be provided to the County.
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SECTION 9

DECLARATION THAT INFORMATION IS COMPLETE

I am authorized to complete this packet of forms on behalf of

[Name of contracting entity]

I have used due diligence in obtaining this information, and this information contained herein is

complete and accurate,

Signature:

Name:

Title:

Date:
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Exhibit E1
DECLARATION OF CONTRACTOR

To be completed by all Type | and Type Il contractors)

] This is a Type | service contract under the Board of Supervisor's Resolution of Contracting
Principles.
If this box is checked, please complete the following:

Type | Category:

Explanation:

! This is a Type [l contract under the Board of Supervisor's Resolution on Contracting
Principles.

The contractor currently has other County contracts for the same or similar services:

[ Yes O No

If Yes is checked, please list and describe contracts, types and dollar amounts.

| am authorized to complete this form on behalf of

[Name of contracling entity]. | have used
due diligence in obtaining this information, and this information contained herein is complete and
accurate,

Contractor Signature:

Name:
Title:
Date:

5500002117 Agreement Between
The County of Santa Clara and ValleyCrest Landscape Maintenance
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FY 2011-2012 Annual Report Appendix

Permittee Name: County of Santa Clara

Appendix 10-1: Full Capture Devices Installed (Private And Public) To-Date and
Associated Treatment Areas, Trash Generation Rates/Areas, Creek/Shoreline Trash Hot

Spots, and Trash Management Areas Defined To-Date.
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Cc;unty of Santa Clara DRAFT Full Tra;h Capture Map - Capitol !Expreséway
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