
CALIFORNIA REGIONAL WATER QUALITY CONTROL BOARD 

SAN FRANCISCO BAY REGION 

In the matter of: 

DUBLIN SAN RAMON 

SERVICES DISTRICT, 

ALAMEDA COUNTY 

September 6, 2017, Discharge of 

Chlorinated Potable Water into 
Alamo Creek 

Section I: INTRODUCTION 

) 
) 

) SETTLEMENT AGREEMENT AND 

) STIPULATION FOR ENTRY OF 

) ADMINISTRATIVE CIVIL LIABILITY 

) ORDER 

) 

) ORDER NO. R2-2018-1006

) 
) 
) 

This Settlement Agreement and Stipulation for Entry of Administrative Civil Liability Order 
(Stipulated Order) is entered into by and between the California Regional Water Quality Control 
Board, San Francisco Bay Region, Prosecution Team (Prosecution Team) and Dublin San 
Ramon Services District (District) (collectively Parties), and is presented to the California 
Regional Water Quality Control Board, San Francisco Bay Region (Regional Water Board), or 
its delegate, for adoption as an Order by settlement pursuant to Government Code 
section 11415 .60. This Stipulated Order resolves the violation alleged herein by the imposition 
of administrative civil liability against the District in the amount of $72,500. 

Section II: RECITALS 

1. The District owns, operates, and maintains a potable water distribution system for the
residents and water users in the cities of Dublin, San Ramon, and Pleasanton.

2. The District is enrolled in the Statewide National Pollutant Discharge Elimination System
(NPDES) Permit for Drinking Water System Discharges to Waters of the U.S., Order
WQ 2014-0194-DWQ (Permit).

3. Permit section V.E prohibits discharges to receiving water that cause or contribute to an
occurrence of toxic substances in concentrations that produce detrimental physiological
responses to human, plant, animal, or aquatic life.

4. On September 6, 2017, a section of PVC pipeline fractured and caused an unplanned
discharge of 61,000 gallons of chlorinated potable water to Alamo Creek. The discharge

resulted in a fish kill. The District shut off the line break within an hour of notification. The
discharge violated Permit section V.E because the chlorinated water harmed beneficial uses
by killing fish.









Settlement Agreement and Stipulated Administrative Civil Liability 
Dublin San Ramon Services District 

Water Board's or its delegate's determination of the suspended liability amount assessed for 
the District to pay, the District shall submit payment consistent with the payment method 
described in section III, paragraph 1. Payment of the assessed amount shall satisfy the 
District's obligations to implement the SEP. 

11. Regional Water Board Is Not Liable: Neither the Regional Water Board members nor the
Regional Water Board staff, attorneys, or representatives shall be liable for any injury or
damage to persons or property resulting from negligent or intentional acts or omissions by
the District or its directors, officers, employees, agents, representatives, or contractors in
carrying out activities pursuant to this Stipulated Order. Fmthermore, neither the Regional
Water Board, its members, nor its staff shall be held as patties to, or guarantors of, any
contract entered into by the District or its directors, officers, employees, agents,
representatives, or contractors in carrying out activities pursuant to this Stipulated Order,
including for any actions taken by the third party implementing the SEP.

12. Compliance with Applicable Laws: The District understands that payment of
administrative civil liability in accordance with the terms of this Stipulated Order and/or
compliance with the terms of this Stipulated Order is not a substitute for compliance with
applicable laws, and that continuing violations of the type alleged herein may subject it to
further enforcement, including additional administrative civil liability.

13. Party Contacts for Communications Related to This Stipulation and Order:

For the Regional Water Board: 

Habte Kifle 
San Francisco Bay Regional Water 
Quality Control Board 
1515 Clay Street, 14th Floor 
Oakland, CA 94612 
habte.kifle@waterboards.ca.gov 
(510) 622-2371

For the District: 

Jeff Carson 
Operations Manager 
Dublin San Ramon Services District 
7051 Dublin Boulevard 
Dublin, CA 94568-3018 
carson@dsrsd.com 
{925) 858-0515 

14. Attorneys' Fees and Costs: Except as otherwise provided herein, each Party shall bear all
attorneys' fees and costs arising from the Party's own counsel in connection with the matters
set forth herein.

15. Matters Addressed by This Stipulation: Upon the Regional Water Board's or its delegate's
adoption, this Stipulated Order represents a final and binding resolution and settlement of the
alleged violation as of the effective date of this Stipulated Order. The provisions of this
paragraph are expressly conditioned on the full payment of the administrative civil liability
by the deadlines specified in section III, paragraphs 1 and 2, and the District's full
satisfaction of the obligations described in section III, paragraphs 1 and 2.

16. Public Notice: The District understands that this Stipulated Order must be noticed for a
30-day public review and comment period prior to consideration by the Regional Water
Board or its delegate. If significant new information is received that reasonably affects the
propriety of presenting this Stipulated Order to the Regional Water Board or its delegate for
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