ALAMEDA COUNTY FEOOD CONTROL AND WATER CONSERVATION DISTRICT. ZONE 7
100 NORTH CANYONS PARKWAY, LIVERMORE, CA 94551-9486 « PHONE (825} 454-5000

September 8, 2015

Bruce H. Wolfe, Executive Officer

California Regional Water Quality Control Board
San Francisco Bay Region

1515 Clay Street, Suite 1400

Oakland, CA 94612

Subject: Zone 7 Water Agency’s Annual Report Covering July 1, 2014 — June 30, 2015
Dear Mr. Wolfe:

Enclosed please find Zone 7 Water Agency’s individual Annual Report for fiscal year 2014/2015
(July 1, 2014 through June 30, 2015) as required under the Municipal Regional Stormwater
NPDES Permit (NPDES Permit No. CAS612008, Order R2-2009-0074, as amended by Order
No. R2-2011-83, Provision C.16).

I certify that Zone 7 Water Agency is in compliance with all requirements of the Order.
Furthermore, I certify under penalty of law that this document and all attachments were prepared
under my direction or supervision in accordance with a system designed to ensure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of the
person or persons who manage the system or those persons directly responsible for gathering the
information, the information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false information,
including the possibility of fine and imprisonment for knowing violations.

Should you have any questions regarding this submittal, please contact either me (at the number
above or by email at jduerig@zone7water.com) or Rhett Alzona at (925) 454-5032 or via email

at ralzona@zone7water.com

incerely, \

G.F. Duerig
General Manager

cc: Selina Louie, RWQCB
Kurt Arends, Jarnail Chahal, Rhett Alzona, Athena Watson, Emily Moshier
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FY 2014-2015 Annual Report

Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

Section 1 - Permittee Information

SECTION |. BACKGROUND INFORMATION

Background Information

Permittee Information

Permittee Name:

Zone 7 of the Alameda County Flood Control and Water Conservation District

Population: N/A

NPDES Permit No.:

CAS612008

Order Number:

R2-2009-0074R

Reporting Time Period (month/year):

July 2014 through June 2015

Name of the Responsible Authority: G.F. Duerig ‘ Title: ’ General Manager
Mailing Address: 100 N. Canyons Pkwy

City: Livermore Zip Code: | 94551 ‘ County: Alameda
Telephone Number: 925-454-5000 Fax Number: 925-454-5724
E-mail Address: jduerig@zone7water.com

Name of the Designated Stormwater Rhett Alzona Title: Senior Engineer
Management Program Contact (if

different from above):

Department: Facilities Engineering

Mailing Address: 100 N. Canyons Pkwy

City: Livermore Zip Code: | 94551 County: Alameda
Telephone Number: 925-454-5032 Fax Number: 925-454-5726

E-mail Address:

ralzona@zone7water.com
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FY 2014-2015 Annual Report C.2 — Municipal Operations
Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

Section 2 - Provision C.2 Reporting Municipal Operations

Program Highlights and Evaluation
Highlight/summarize activities for reporting year:

Summary:

C.2a - C.2.e are not applicable to Zone 7 of the Alameda County Flood Control & Water Conservation District (Zone 7). Zone 7 is a water
wholesaler to the Cities of Livermore and Pleasanton, California Water Service Company, and Dublin San Ramon Services District. In addition,
Zone 7 is responsible for various flood control facilities and activities in the eastern portion of Alameda County. Zone 7 is a water and flood
protection utility; its responsibility does not go beyond its own facilities, which do not include streets, roads, sidewalks, etc. Zone 7 currently does
not own any stormwater pump stations.

Zone 7 has a corporation yard at its Del Valle Water Treatment Plant (DVWTP). Therefore, Provision C.2.f is applicable to Zone 7. As part of its
coverage under the Surface Water Treatment Facilities NPDES Permit, Zone 7 has a Stormwater Pollution Prevention Plan for DVWTP. This facility is
annually inspected prior to the start of the rainy season to ensure that the existing best management practices are still adequate.

See the Municipal Operations section of the Alameda Countywide Clean Water Program FY 13/14 Annual Report for summary of Program
highlights.
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FY 2014-2015 Annual Report C.2 — Municipal Operations
Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

C.2.a. »Street and Road Repair and Maintenance

Place a Y in the boxes next to activities where applicable BMPs were implemented. If not applicable, type NA in the box and provide an
explanation in the comments section below. Place an N in the boxes next to activities where applicable BMPs were not implemented for one or
more of these activities during the reporting fiscal year, then in the comments section below provide an explanation of when BMPs were not
implemented and the corrective actions taken.

NA Control of debris and waste materials during road and parking lot installation, repaving or repair maintenance activities from polluting
stormwater

NA Control of concrete slurry and wastewater, asphalt, pavement cutting, and other street and road maintenance materials and wastewater
from discharging to storm drains from work sites.

NA Sweeping and/or vacuuming and other dry methods to remove debris, concrete, or sediment residues from work sites upon completion of
work.

Comments:

C.2.b. »Sidewalk/Plaza Maintenance and Pavement Washing |

Place a Y in the boxes next to activities where applicable BMPs were implemented. If not applicable, type NA in the box and provide an
explanation in the comments section below. Place an N in the boxes next to activities where applicable BMPs were not implemented for one or
more of these activities during the reporting fiscal year, then in the comments section below provide an explanation of when BMPs were not
implemented and the corrective actions taken.

NA Control of wash water from pavement washing, mobile cleaning, pressure wash operations at parking lots, garages, trash areas, gas station
fueling areas, and sidewalk and plaza cleaning activities from polluting stormwater

NA | Implementation of the BASMAA Mobile Surface Cleaner Program BMPs

Comments:

FY 14-15 AR Form 2-2 6/24/15



FY 2014-2015 Annual Report
Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

C.2.c. »Bridge and Structure Maintenance and Graffiti Removal |

C.2 — Municipal Operations

Place a Y in the boxes next to activities where applicable BMPs were implemented. If not applicable, type NA in the box and provide an
explanation in the comments section below. Place an N in the boxes next to activities where applicable BMPs were not implemented for one or
more of these activities during the reporting fiscal year, then in the comments section below provide an explanation of when BMPs were not
implemented and the corrective actions taken.

NA | Control of discharges from bridge and structural maintenance activities directly over water or into storm drains

NA | Control of discharges from graffiti removal activities

NA | Proper disposal for wastes generated from bridge and structure maintenance and graffiti removal activities

NA | Implementation of the BASMAA Mobile Surface Cleaner Program BMPs for graffiti removal

NA | Employee training on proper capture and disposal methods for wastes generated from bridge and structural maintenance and graffiti
removal activities.

NA | Contract specifications requiring proper capture and disposal methods for wastes generated from bridge and structural maintenance and
graffiti removal activities.

Comments:

C.2.d. » Stormwater Pump Stations

Does your municipality own stormwater pump stations: Yes

No

If your answer is No then skip to C.2.e.

Complete the following table for dry weather DO monitoring and inspection data for pump stations! (add more rows for additional pump
stations). If a pump station is exempt from DO monitoring, explain why it is exempt .

Pump Station Name and Location

First inspection
Dry Weather DO Data

Second inspection
Dry Weather DO Data

Date mg/L

Date mg/L

Not applicable to Zone 7

1 DO monitoring is exempted where all discharge from a pump station remains in a stormwater collection system or infiltrates into a dry creek immediately downstream.

FY 14-15 AR Form 2-3
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FY 2014-2015 Annual Report

Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

C.2 — Municipal Operations

corrective actions:

Summarize corrective actions as needed for DO monitoring at or below 3 mg/L. Attach inspection records of additional DO monitoring for

Summary:

Attachments:

Complete the following table for wet weather inspection data for pump stations (add more rows for additional pump stations):

Presence of

Date Presence of Presence of | Presence of | Presence of | Floating
) . (2x/year Trash Odor Color Turbidity Hydrocarbons
Pump Station Name and Location required) (Cubic Yards) | (Yes or No) (Yes or No) (Yes or No) | (Yes or No)
Not applicable to Zone 7
C.2.e. » Rural Public Works Construction and Maintenance
Does your municipality own/maintain rural2 roads: Yes X | No

If your answer is No then skip to C.2.f.

Place a Y in the boxes next to activities where applicable BMPs were implemented. If not applicable, type NA in the box and provide an
explanation in the comments section below. Place an N in the boxes next to activities where applicable BMPs were not implemented for one or
more of these activities during the reporting fiscal year, then in the comments section below provide an explanation of when BMPs were not
implemented and the corrective actions taken.

NA | Control of road-related erosion and sediment transport from road design, construction, maintenance, and repairs in rural areas

NA

Identification and prioritization of rural road maintenance based on soil erosion potential, slope steepness, and stream habitat resources

2Rural means any watershed or portion thereof that is developed with large lot home-sites, such as one acre or larger, or with primarily agricultural, grazing or open

space uses.
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FY 2014-2015 Annual Report C.2 — Municipal Operations
Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

NA No impact to creek functions including migratory fish passage during construction of roads and culverts

NA Inspection of rural roads for structural integrity and prevention of impact on water quality

NA | Maintenance of rural roads adjacent to streams and riparian habitat to reduce erosion, replace damaging shotgun culverts and excessive
erosion

NA I Re-grading of unpaved rural roads to slope outward where consistent with road engineering safety standards, and installation of water bars
as appropriate

NA I Inclusion of measures to reduce erosion, provide fish passage, and maintain natural stream geomorphology when replacing culverts or
design of new culverts or bridge crossings

Comments including listing increased maintenance in priority areas:
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FY 2014-2015 Annual Report C.2 — Municipal Operations
Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

C.2.f. » Corporation Yard BMP Implementation

Place an X in the boxes below that apply to your corporations yard(s):

We do not have a corporation yard

Our corporation yard is a filed NOI facility and regulated by the California State Industrial Stormwater NPDES General Permit

X | We have a Stormwater Pollution Prevention Plan (SWPPP) for the Corporation Yard(s)

Place an X in the boxes below next to implemented SWPPP BMPs to indicate that these BMPs were implemented in applicable instances.If not
applicable, type NA in the box. If one or more of the BMPs were not adequately implemented during the reporting fiscal year then indicate so
and explain in the comments section below:

X | Control of pollutant discharges to storm drains such as wash waters from cleaning vehicles and equipment

Routine inspection prior to the rainy seasons of corporation yard(s) to ensure non-stormwater discharges have not entered the storm drain

X
system

X | Containment of all vehicle and equipment wash areas through plumbing to sanitary or another collection method

Use of dry cleanup methods when cleaning debris and spills from corporation yard(s) or collection of all wash water and disposing of wash

X . . . .
water to sanitary or other location where it does not impact surface or groundwater when wet cleanup methods are used

X | Cover and/or berm outdoor storage areas containing waste pollutants

Comments:

If you have a corporation yard(s) that is not an NOI facility, complete the following table for inspection results for your corporation
yard(s) or attach a summary including the following information:
Inspection Date

Corporation Yard Name (1x/year required) Inspection Findings/Results Follow-up Actions

Del Valle Water Treatment 9/30/2014 Drain inlet at the bottom of the concrete V-ditch has debris | As part of routine

Plant in it and may have a hole in the filter fabric. Debris needs maintenance activities, drain
to be removed and replace filter fabric, if damaged. inlets, filter fabric, gravel bag

check dams, and wattles are
inspected at least bi-monthly
and cleaned, if necessary,
before and during the rainy
season and just prior to
storms.
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FY 2014-2015 Annual Report C.3 — New Development and Redevelopment
Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

Section 3 - Provision C.3 Reporting New Development and Redevelopment

C.3.b.v.(2)(a) » Green Streets Status Report
(All projects to be completed by December 1, 2014)

On an annual basis (if applicable), report on the status of any pilot green street projects within your jurisdiction. For each completed project,
report the capital costs, operation and maintenance costs, legal and procedural arrangements in place to address operation and maintenance
and its associated costs, and the sustainable landscape measures incorporated in the project including, if relevant, the score from the Bay-
Friendly Landscape Scorecard.

Summary: The three Green Streets Pilot Projects located in Alameda County (in Albany, Emeryville, Unincorporated Alameda County) have been
completed. The Green Street Pilot Project Summary Report submitted by BASMAA, on behalf of the MRP permittees, in BASMAA’s MRP FY 12-13
Regional Supplement - New Development and Redevelopment included available information on the green street projects constructed within
Alameda County, including capital costs, O&M costs, legal and procedural arrangements to address O&M and its associated costs, and
sustainable landscape measures.

Zone 7 of the Alameda County Flood Control & Water Conservation District (Zone 7) is a water wholesaler to the Cities of Livermore and
Pleasanton, California Water Service Company, and Dublin San Ramon Services District. In addition, Zone 7 is responsible for various flood control
facilities and activities in the eastern portion of Alameda County. Zone 7 is a water and flood protection utility; its responsibility does not go
beyond its own facilities. Zone 7 does not have land use and legal authority to implement Provision C.3 beyond its own facilities nor does Zone 7
permit projects. Therefore, C.3.b is not applicable to Zone 7.

C.3.b.v.(1) »Regulated Projects Reporting

Fill in attached table C.3.b.v.(1) or attach your own table including the same information.

C.3.e.v. > Alternative or In-Lieu Compliance with Provision C.3.c. |

(For FY 11-12 Annual Report and each Annual Report thereafter) Yes No
Is your agency choosing to require 100% LID treatment onsite for all Regulated Projects X
and not allow alternative compliance under Provision C.3.e.?

Comments (optional):

FY 14-15 AR Form 3-1 6/24/15



FY 2014-2015 Annual Report C.3 — New Development and Redevelopment
Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

C.3.e.vi > Special Projects Reporting

1. Has your agency received, but not yet granted final discretionary approval of, a Yes No
development permit application for a project that has been identified as a potential

Special Project based on criteria listed in MRP Provision C.3.e.ii(2) for any of the three NA
categories of Special Projects (Categories A, B or C)?

2. Has your agency granted final discretionary approval of a project identified as a Yes No
Special Project in the March 15, 2015 report? If yes, include the project in both the NA

C.3.b.v.(1)Table, and the C.3.e.vi. Table.

If you answered “Yes” to either question,
1) Complete Table C.3.e.vi .below.
2) Attach narrative discussion of 100% LID Feasibility or Infeasibility for each project.

Not applicable to Zone 7

C.3.h.iv. » Installed Stormwater Treatment Systems Operation
and Maintenance Verification Inspection Program Reporting
(1) Fill in attached table C.3.h.iv.(1) or attach your own table including the same information.

(2) On an annual basis, provide a discussion of the inspection findings for the year and any common problems encountered with various types of
treatment systems and/or HM controls. This discussion should include a general comparison to the inspection findings from the previous year.

Summary:

Zone 7 does not own any stormwater treatment systems installed in prior fiscal years and did not install any during the current Fiscal Year
Reporting Period.

(3) On an annual basis, provide a discussion of the effectiveness of the O&M Program and any proposed changes to improve the O&M Program
(e.g., changes in prioritization plan or frequency of O&M inspections, other changes to improve effectiveness program).

Summary:

(4) During the reporting year, did your agency:

FY 14-15 AR Form 3-2 6/24/15



FY 2014-2015 Annual Report C.3 — New Development and Redevelopment
Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

e Inspect all newly installed stormwater treatment systems and HM controls within 45 Yes No X | Not applicable. No
days of installation? new facilities were
installed.
e Inspect at least 20 percent of the total number of installed stormwater treatment Yes No X | Not applicable. No
systems or HM controls?’ treatment
measures
e Inspect at least 20 percent of the total number of installed vault-based systems? Yes No X | Not applicable. No
vault systems.

If you answered “No” to any of the questions above, please explain:

C.3.i. » Required Site Design Measures for Small Projects and
Detached Single Family Home Projects

On an annual basis, discuss the implementation of the requirements of Provision C.3.i, including ordinance revisions, permit conditions,
development of standard specifications and/or guidance materials, and staff training.

Summary:

Zone 7 of the Alameda County Flood Control & Water Conservation District (Zone 7) is a water wholesaler to the Cities of Livermore and
Pleasanton, California Water Service Company, and Dublin San Ramon Services District. In addition, Zone 7 is responsible for various flood control
facilities and activities in the eastern portion of Alameda County. Zone 7 is a water and flood protection utility; its responsibility does not go
beyond its own facilities. Zone 7 does not have land use and legal authority to implement Provision C.3 beyond its own facilities nor does Zone 7
permit projects. Therefore, C.3.iis not applicable to Zone 7.

3If there is only 1 treatment measure in the jurisdiction, the agency must inspect it every year.
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FY 2014-2015 Annual Report

C.3 — New Development and Redevelopment
Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

C.3.b.v.(1) » Regulated Projects Reporting Table (part 1) - Projects Approved During the Fiscal Year Reporting

Period
Total Total Total Pre- | Total Post-
Areaof |Total New | Replaced |Project Project
) o Project Total Site | Land Impervious | Impervious | Impervious | Impervious
Project Name Project Location ', Street Phase Project Type & Area Disturbed | surface Surface Surface Surface
Project No. Address Name of Developer | No.! Description? Project Watershed'® | (Acres) (Acres) Area (ft2)14 | Area (ft2)15 | Area'é(ft2) | Areal’(ft2)

Private Projects

Not applicable to Zone 7

Public Projects

None

Comments:
There were no Regulated Projects approved during the fiscal year reporting period.

"Include cross streets

"ifa project is being constructed in phases, indicate the phase number and use a separate row entry for each phase. If not, enter “NA”.

12Project Type is the type of development (i.e., new and/or redevelopment). Example descriptions of development are: 5-story office building, residential with 160 single-family homes with five 4-story buildings to contain 200 condominiums, 100 unit 2-story
shopping mall, mixed use retail and residential development (apartments), industrial warehouse.

State the watershed(s) in which the Regulated Project is located. Downstream watershed(s) may be included, but this is optional.

“All impervious surfaces added to any area of the site that was previously existing pervious surface.

SAll impervious surfaces added to any area of the site that was previously existing impervious surface.

SFor redevelopment projects, state the pre-project impervious surface area.

For redevelopment projects, state the post-project impervious surface area.
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FY 2014-2015 Annual Report C.3 — New Development and Redevelopment
Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

C.3.b.v.(1) > Regulated Projects Reporting Table (part 2) — Projects Approved During the Fiscal Year Reporting Period (private projects) |

Application A:ppllccmon Type of Operation &
Deemed Final Source Treatment Maintenance Alternative
Project Name Complete APP’%VC“ Control Site Design Systems Responsibility Hydraulic Sizing Compliance Alternative
Project No. Date'® Date Measures20 Measures?! Approved?2 Mechanism23 Criteria?4 Measures?5/26 Certification?”” | HM Controls28/2?

Private Projects

Not applicable to Zone 7

Comments:

®For private projects, state project application deemed complete date. If the project did not go through discretionary review, report the building permit issuance date.

For private projects, state project application final discretionary approval date. If the project did not go through discretionary review, report the building permit issuance date.

% jst source control measures approved for the project. Examples include: properly designed trash storage areas; storm drain stenciling or signage; efficient landscape irrigation systems; etc.

21| ist site design measures approved for the project. Examples include: minimize impervious surfaces; conserve natural areas, including existing trees or other vegetation, and soils; construct sidewalks, walkways, and/or patios with permeable surfaces, etc.

%2| ist all approved stormwater treatment system(s) to be installed onsite or at a joint stormwater treatment facility (e.g., flow through planter, bioretention facility, infiltration basin, etc.).

3| ist the legal mechanism(s) (e.g., O&M agreement with private landowner; O&M agreement with homeowners’ association; O&M by public entity, etc...) that have been or will be used to assign responsibility for the maintenance of the post-construction
stormwater treatment systems.

*See Provision C.3.d.i. “Numeric Sizing Criteria for Stormwater Treatment Systems” for list of hydraulic sizing design criteria. Enter the corresponding provision number of the appropriate criterion (i.e., 1.a., 1.b., 2.a., 2.b., 2.c., or 3).

®For Alternative Compliance at an offsite location in accordance with Provision C.3.e.i.(1), on a separate page, give a discussion of the alternative compliance site including the information specified in Provision C.3.b.v.(1)(m)(i) for the offsite project.

%For Alternative Compliance by paying in-lieu fees in accordance with Provision C.3.e.i.(2), on a separate page, provide the information specified in Provision C.3.b.v.(1)(m)(ii) for the Regional Project.

“Note whether a third party was used to certify the project design complies with Provision C.3.d.

81t HM control is not required, state why not.

%|f HM control is required, state control method used (e.g., method to design and size device(s) or method(s) used to meet the HM Standard, and description of device(s) or method(s) used, such as detention basin(s), biodetention unit(s), regional detention
basin, or in-stream control).
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FY 2014-2015 Annual Report

C.3 — New Development and Redevelopment
Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

C.3.b.v.(1) > Regulated Projects Reporting Table (part 2) — Projects Approved During the Fiscal Year Reporting Period (public projects) |

Date Operation &
. Construction | Source Treatment Maintenance Alternative
Project Name Approval Scheduled Control Site Design Systems Responsibility Hydraulic Sizing Compliance Alternative
Project No. Date?0 to Begin Measures?! Measures32 | Approved3? Mechanism34 Criteria3s Measures3é/37 Certification® | HM Controls39/40
Public Projects
None
Comments:

There were no Regulated Projects approved during the fiscal year reporting period.

®For public projects, enter the plans and specifications approval date.

%' ist source control measures approved for the project. Examples include: properly designed trash storage areas; storm drain stenciling or signage; efficient landscape irrigation systems; etc.

) ist site design measures approved for the project. Examples include: minimize impervious surfaces; conserve natural areas, including existing trees or other vegetation, and soils; construct sidewalks, walkways, and/or patios with permeable surfaces, etc.
| ist all approved stormwater treatment system(s) to be installed onsite or at a joint stormwater treatment facility (e.g., flow through planter, bioretention facility, infiltration basin, etc.).

| ist the legal mechanism(s) (e.g., maintenance plan for O&M by public entity, etc...) that have been or will be used to assign responsibility for the maintenance of the post-construction stormwater treatment systems.

*3ee Provision C.3.d.i. “Numeric Sizing Criteria for Stormwater Treatment Systems” for list of hydraulic sizing design criteria. Enter the corresponding provision number of the appropriate criterion (i.e., 1.a., 1.b., 2.a., 2.b., 2.c., or 3).

*For Alternative Compliance at an offsite location in accordance with Provision C.3.e.i.(1), on a separate page, give a discussion of the alternative compliance site including the information specified in Provision C.3.b.v.(1)(m)(i) for the offsite project.

For Alternative Compliance by paying in-lieu fees in accordance with Provision C.3.e.i.(2), on a separate page, provide the information specified in Provision C.3.b.v.(1)(m)(ii) for the Regional Project.

*Note whether a third party was used to certify the project design complies with Provision C.3.d.

*If HM control is not required, state why not.

“If HM control is required, state control method used (e.g., method to design and size device(s) or method(s) used to meet the HM Standard, and description of device(s) or method(s) used, such as detention basin(s), biodetention unit(s), regional detention
basin, or in-stream control).
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FY 2014-2015 Annual Report C.3 — New Development and Redevelopment
Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

C.3.h.iv. »Table of Installed Stormwater Treatment Systems Operation and Maintenance Verification Inspection Program Reporting

Fill in table below or attach your own table including the same information.

Name of Address of Newly Party
Facility/Site Facility/Site Installed? Responsible4? Date of Type of Type of Treatment/HM Enforcement Action
Inspected Inspected (YES/NO)# For Maintenance | Inspection | Inspection4® | Control(s) Inspected* | Inspection Findings or Results?5 | Taken# Comments/Follow-up

Zone 7 does not own any stormwater treatment systems installed in prior fiscal years and no stormwater treatment systems were installed at any of Zone 7’s facilities during the 2014-2015 Fiscal Year Reporting Period.

“Indicate “YES” if the facility was installed within the reporting period, or “NO” if installed during a previous fiscal year.

“’State the responsible operator for installed stormwater treatment systems and HM controls.

“*State the type of inspection (e.g., 45-day, routine or scheduled, follow-up, etc.).

“‘State the type(s) of treatment systems inspected (e.g., bioretention facility, flow-through planter, infiltration basin, etc...) and the type(s) of HM controls inspected, and indicate whether the treatment system is an onsite, joint, or offsite system.
“State the inspection findings or results (e.g., proper installation, improper installation, proper O&M, immediate maintenance needed, etc.).

“State the enforcement action(s) taken, if any.
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FY 2014-2015 Annual Report
Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

C.3 — New Development and Redevelopment

C.3.e.vi.Special Projects Reporting Table
Reporting Period -January1 - June 30, 2015

Project Name | Permittee Address Application Status48 Description4? Site Total Density Density Special Project LID List of LID List of Non-LID
& No. Submittal Acreage DU/Acre FAR Category*0 Treatment Stormwater Stormwater
Date4’ Reduction Treatment Treatment
Credit Systems52 Systems53
Available’!

There were no Special Projects implemented by Zone 7 during the Fiscal Year Reporting Period.

“"Date that a planning application for the Special Project was submitted.

8 Indicate whether final discretionary approval is still pending or has been granted, and provide the date or version of the project plans upon which reporting is based.

49Type of project (commercial, mixed-use, residential), number of floors, number of units, type of parking, and other relevant information.

% For each applicable Special Project Category, list the specific criteria applied to determine applicability. For each non-applicable Special Project Category, indicate n/a.

*'For each applicable Special Project Category, state the maximum total LID Treatment Reduction Credit available. For Category C Special Projects also list the individual Location, Density, and Minimized Surface Parking Credits available.

%2, List all LID stormwater treatment systems proposed. For each type, indicate the percentage of the total amount of runoff identified in Provision C.3.d. for the Special Project’s drainage area.

%% ist all non-LID stormwater treatment systems proposed. For each type of non-LID treatment system, indicate: (1) the percentage of the total amount of runoff identified in Provision C.3.d. for the Special Project's drainage area, and (2) whether the treatment system
either meets minimum design criteria published by a government agency or received certification issued by a government agency, and reference the applicable criteria or certification.
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FY 2014-2015 Annual Report C.4 - Industrial and Commercial Site Controls
Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

Section 4 - Provision C.4 Industrial and Commercial Site Controls

Program Highlights |

Provide background information, highlights, trends, etc.

Provision C.4 is not applicable to Zone 7 of the Alameda County Flood Control & Water Conservation District (Zone 7). Zone 7 is a water
wholesaler to the Cities of Livermore and Pleasanton, California Water Service Company, and Dublin San Ramon Services District. In addition,
Zone 7 is responsible for various flood control facilities and activities in the eastern portion of Alameda County. Zone 7 is a water and flood
protection utility; its responsibility does not go beyond its own facilities. Therefore, Zone 7 does not perform inspections of industrial and
commercial sites as this is the responsibility of the local municipality, which has the land use and legal authority over these facilities.

C.4.b.i. » Business Inspection Plan
Do you have a Business Inspection Plan? Yes No

If No, explain:

Not applicable to Zone 7 (see Program Highlights above for explanation)

C.4.b.iii.(1) » Potential Facilities List \

List below or attach your list of industrial and commercial facilities in your Inspection Plan to inspect that could reasonably be considered to cause
or contribute to pollution of stormwater runoff.

Not applicable to Zone 7 (see Program Highlights above for explanation)

C.4.b.iii.(2) » Facilities Scheduled for Inspection \
List below or attach your list of facilities scheduled for inspection during the current fiscal year.

Not applicable to Zone 7 (see Program Highlights above for explanation)
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FY 2014-2015 Annual Report C.4 - Industrial and Commercial Site Controls

Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

C.4.c.iii.(1) » Facility Inspections

Fill out the following table or attach a summary of the following information. Indicate your violation reporting methodology below.

Permittee reports multiple discrete violations on a site as one violation.

Permittee reports the total number of discrete violations on each site.

Number

Percent

Number of businesses inspected

Total number of inspections conducted

Number of violations (excluding verbal warnings)

Sites inspected in violation

Violations resolved within 10 working days or otherwise deemed resolved in a longer but still timely manner

Comments:

Not applicable to Zone 7 (see Program Highlights above for explanation)

C.4.c.iii.(2) » Frequency and Types/Categories of Violations
Observed

Fill out the following table or attach a summary of the following information.

Type/Category of Violations Observed

Number of Violations

Actual discharge (e.g. active non-stormwater discharge or clear evidence of a recent discharge)

Potential discharge and other

Comments:
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FY 2014-2015 Annual Report C.4 - Industrial and Commercial Site Controls
Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

C.4.c.iii.(2) » Frequency and Type of Enforcement Conducted \

Fill out the following table or attach a summary of the following information.

Enforcement Action Number of Enforcement % of Enforcement
(as listed in ERP)48 Actions Taken Actions Taken#®
Level 1 Not applicable to Zone 7 (see Program Highlights above for explanation)
Level 2
Level 3
Level 4
Total

C.4.c.iii.(3) »Types of Violations Noted by Business Category \

Fill out the following table or attach a summary of the following information.

Number of Actual Number of Potential/Other
Business Category*° Discharge Violations Discharge Violations

Not applicable to Zone 7 (see Program Highlights above for explanation)

C.4.c.iii.(4) » Non-Filers \
List below or attach a list of the facilities required to have coverage under the Industrial General Permit but have not filed for coverage:

Not applicable to Zone 7 (see Program Highlights above for explanation).

48Agencies to list specific enforcement actions as defined in their ERPs.
49Percentage calculated as number of each type of enforcement action divided by the total number of enforcement actions.
%0 st your Program’s standard business categories.
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Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

C.4.d.iii > Staff Training

Summary

C.4 - Industrial and Commercial Site Controls

Training Name

Training Dates

Topics Covered

No. of Inspectors in
Attendance

Percent of Inspectors
in Atendance

Stormwater Business
Inspectors

Workshop

Honing Your Inspection
Skills

6/3/15

C.4 Overview; IGP Update; Facility Sources of
BMPs; Using and understanding CASQA BMP
Handbook for businesses; Mock inspections

Urban runoff pollution prevention
Inspection procedures

BMPs at Industrial and Commercial Facilities
PCBs or PCB-containing equipment.

1

33%
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FY 2014-2015 Annual Report C.5 - lllicit Discharge Detection and Elimination
Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

Section 5 - Provision C.5 lllicit Discharge Detection and Elimination

Program Highlights \

Provide background information, highlights, trends, etc.

Zone 7 of the Alameda County Flood Control & Water Conservation District (Zone 7) is a water wholesaler to the Cities of Livermore and
Pleasanton, California Water Service Company, and Dublin San Ramon Services District. In addition, Zone 7 is responsible for various flood control
facilities and activities in the eastern portion of Alameda County. Zone 7 is a water and flood protection utility; its responsibility does not go
beyond its own facilities. Zone 7 does not have legal authority to prohibit and control illicit discharges on facilities not owned by Zone 7. This is the
responsibility of the local municipality. In the event Zone 7 staff discovers an illicit discharge, it is reported to the local municipality with jurisdiction
over the facility.

C.5.c.iii » Complaint and Spill Response Phone Number and Spill
Contact List
List below or attach your complaint and spill response phone number and spill contact list.

Contact Description Phone Number
Zone 7’s Main Office During business hours (M-F from 8 am — 5pm) 925-454-5000
Del Valle Water Treatment Plant Non-business hours 925-447-6704, ext. 1

C.5.d.iii »Evaluation of Mobile Business Program \

Describe implementation of minimum standards and BMPs for mobile businesses and your enforcement strategy. This may include participation in
the BASMAA Mobile Surface Cleaners regional program or local activities.

Description:
Not applicable to Zone 7 (see Program Highlights above for explanation)

C.5.e.iii > Evaluation of Collection System Screening Program

Provide a summary or attach a summary of your collection screening program, a summary of problems found during collection system screening
and any changes to the screening program this FY.

Description:

Zone 7 is part of the Alameda County Flood Control and Water Conservation District (ACFC&WCD). The majority of the flood control facilities are
concentrated in the Pleasanton, Livermore, and Dublin areas. These facilities consist of channels entirely owned by Zone 7, partially owned by
Zone 7, and those that Zone 7 possesses a drainage easement on. Zone 7 owns approximately 3 miles of V-ditches and 37 miles of flood control
channels. In those 37 miles, there are approximately 546 outfalls. All storm drain inlets and V-ditches are located within flood control channel
right-of-ways. Zone 7’s facilities are inspected at least monthly throughout the year during the course of routine flood control activities. Storm
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FY 2014-2015 Annual Report C.5 - lllicit Discharge Detection and Elimination
Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

drain outfall structures belonging to other agencies are visually inspected for illicit discharges. Typically, Zone 7 finds issues that are common
among other flood control agencies such as: trash/debris in our facilities, vegetation (i.e., fallen trees, trunks or limbs) lodged in the channel
causing flow restrictions, erosion/channel instability and siltation/sediment deposition.

C.5.4.iii.(1), (2), (3) » Spill and Discharge Complaint Tracking \

Spill and Discharge Complaint Tracking (fill out the following table or include an attachment of the following information)

Number Percentage
Discharges reported (C.5.f.ii.(1)) 21
Discharges reaching storm drains and/or receiving waters (C.5.f.ii.(2)) 21 100%
Discharges resolved in a timely manner (C.5.1.iii.(3)) 21 100%

Comments:

Zone 7 receives phone calls of various types, which are tracked using an Excel spreadsheet. Depending upon the nature of and location of the
request/complaint, Zone 7 staff will either notify the appropriate agency or coordinate, as appropriate, inter-agency responses to
requests/complaints. In situations where there are hazardous material spills, Zone 7 provides a supporting role, as needed, to first responders (i.e.
fire department).

C.5.1.iii.(4) » Summary of major types of discharges and
complaints

Provide a narrative or attach a table and/or graph.

The 21 discharges reported in this Fiscal Year Reporting Period that reached the storm drains and/or receiving waters included the following:
erosion (2); graffiti (8); vegetation (5); spill (1); and trash/debris (5). The trash included furniture, shopping carts, construction debris, tires, and other
litter in channels located in the cities of Dublin, Pleasanton and Livermore. Graffiti, vegetation, and trash that were within Zone 7 owned stream
reaches were picked up and properly disposed of. Graffiti, vegetation, and trash/debris in non-Zone 7 owned stream reaches was referred to the
respective property owner for proper disposal.

For spills that occurred within Zone 7 owned stream reaches, Zone 7 worked with the local Fire Department to identify the responsible party and
requested that they clean up the spill. In the event that the responsible party was not available, Zone 7 contacted our on-call contractor to clean
up the spill. Spills that occurred on non-Zone 7 owned stream reaches or in storm drain systems were referred to the respective municipalities (City
of Pleasanton, City of Livermore or City of Dublin) for handling. Zone 7 provided support to the Cities as needed in such incidents.
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C.6 — Construction Site Controls

Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

Section é — Provision C.6 Construction Site Controls

C.6.e.iii.1.a, b, c » Site/Inspection Totals

Number of High Priority Sites (sites disturbing < 1 acre of

Number of sites disturbing 2 1 acre

Total number of storm water runoff quality

soil requiring storm water runoff quality inspection) of sail inspections conducted (include only High Priority
(C.6.eii.l.a) (C.6.€.ii.1.b) Site and sites disturbing 1 acre or more)
(C.6.eiii.l.c)
0 0 0

Comments:

Zone 7 of the Alameda County Flood Control and Water Conservation District (Zone 7) is a water wholesaler to the Cities of Livermore and
Pleasanton, California Water Service Company, and Dublin San Ramon Services District. In addition, Zone 7 is responsible for various flood control
facilities and activities in the eastern portion of Alameda County. Zone 7 is a water and flood protection utility; its responsibility does not go
beyond its own facilities. Therefore, Zone 7 does not have legal authority to conduct construction site inspection or take enforcement action on
facilities not owned by Zone 7. This is the responsibility of the local municipality. The data reported in this table reflect Zone 7’s construction sites.
There were no High Priority Sites or sites disturbing 1 acre or more of soil during the reporting period.
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FY 2014-2015 Annual Report C.6 — Construction Site Controls
Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

C.é.e.iii.1.d » Construction Activities Storm Water Violations

BMP Category Number of Violations" " % of Total Violations™>
excluding Verbal Warnings
Erosion Control 0 0
Run-on and Run-off Control 0 0
Sediment Control 0 0
Active Treatment Systems 0 0
Good Site Management 0 0
Non Stormwater Management 0 0
Total™ 100%

C.é.e.iii.1.e » Construction Related Storm Water Enforcement
Actions

Zone 7 of the Alameda County Flood Control and Water Conservation District (Zone 7) is a water wholesaler to the Cities of Livermore and
Pleasanton, California Water Service Company, and Dublin San Ramon Services District. In addition, Zone 7 is responsible for various flood control
facilities and activities in the eastern portion of Alameda County. Zone 7 is a water and flood protection utility; its responsibility does not go
beyond its own facilities. Therefore, Zone 7 does not have legal authority to conduct construction site inspection or take enforcement action on
facilities not owned by Zone 7. This is the responsibility of the local municipality. In the event that Zone 7 staff discovers a potential pollutant
discharge from a construction site, it is reported to the local municipality with jurisdiction over the construction site.

*'Count one violation in a category for each site and inspection regardless of how many violations/problems occurred in the BMP category. For example, if during one inspection at a
site, there are 2 erosion control violations, only 1 violation would be counted for this table.

52Percentage calculated as number of violations in each category divided by total number of violations in all six categories.

*The total number of violations may count more than one violation per inspection, since some inspections may result in violations in more than one category. For example, during one
inspection of a site, there may have been both an erosion control violation and a sediment control violation. For this reason, the total number of violations in this table may not
match the total number of enforcement actions reported in Table C6.e.iii.1.e.
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FY 2014-2015 Annual Report C.6 — Construction Site Controls
Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

Enforcement Action Number Enforcement % Enforcement
(as listed in ERP)>* Actions Issued Actionslssued™"

Level 156 Not applicable to Zone 7 — See note above

Level 2

Level 3

Level 4
Total 100%

C.6.e.iii.1.f, g »lllicit Discharges

Number
Number of illicit discharges, actual and those inferred through evidence at high priority sites and sites that disturb 1 acre or 0
more of land (C.6.e.iii.1.f)
Number of sites with discharges, actual and those inferred through evidence at high priority sites and sites that disturb 1 acre 0
or more of land (C.6.e.iii.1.9)
C.6.e.iii.1.h, i »Violation Correction Times

Number Percent

Violations (excluding verbal warnings) fully corrected within 10 business days after violations are discovered or %57
otherwise considered corrected in a timely period (C.6.e.iii.1.h)
Violations (excluding verbal warnings) not fully corrected within 30 days after violations are discovered %58
(C.6.e.iii.1.)
Total number of violations (excluding verbal warnings) for the reporting years? 100%
Comments:

Zone 7 of the Alameda County Flood Control and Water Conservation District (Zone 7) is a water wholesaler to the Cities of Livermore and

% Agencies should list the specific enforcement actions as defined in their ERPs.

55Percentage calculated as number of each type of enforcement action divided by the total number of enforcement actions.

*®For example, Enforcement Level 1 may be Verbal Warning.

*Calculated as number of violations fully corrected in a timely period after the violations are discovered divided by the total number of violations for the reporting year.

*8Calculated as number of violations not fully corrected within 30 days after the violations are discovered divided by the total number of violations for the reporting year.

*The total number of violations reported in the table of Violation Correction Times equals the number of initial enforcement actions. l.e.,This assumes one violation is issued for
several problems during an inspection at a site. The total number of violations in the table of Violation Correction Times may not equal the total number of enforcement actions
because one violation issued at a site may have a second enforcement action for the same violation at the next inspection if it is not corrected.
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Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

Pleasanton, California Water Service Company, and Dublin San Ramon Services District. In addition, Zone 7 is responsible for various flood control
facilities and activities in the eastern portion of Alameda County. Zone 7 is a water and flood protection utility; its responsibility does not go
beyond its own facilities. Therefore, Zone 7 does not have legal authority to conduct construction site inspection or take enforcement action on
facilities not owned by Zone 7. This is the responsibility of the local municipality. In the event that Zone 7 staff discovers a potential pollutant
discharge from a construction site, it is reported to the local municipality with jurisdiction over the construction site.

C.6.e.iii.(2) » Evaluation of Inspection Data

Describe your evaluation of the tracking data and data summaries and provide information on the evaluation results (e.g., data trends, typical
BMP performance issues, comparisons to previous years, etc.).

Description:
Not applicable to Zone 7 — See above note under C.6.e.iii.l.e

C.6.e.iii.(2) » Evaluation of Inspection Program Effectiveness

Describe what appear to be your program’s strengths and weaknesses, and identify needed improvements, including education and outreach.

Description:
Not applicable to Zone 7 — See above note under C.6.e.iii.l.e

C.6.f » Staff Training Summary

Percent of
No. of Inspectors Inspectors in
Training Name Training Dates Topics Covered in Attendance Attendance
Inspecting C.6 BMPs & Installation 3/5/15 Correct uses of specific BMPs 1 33%
Demonstration Proper installation and maintenance of
BMPs

Permit requirements
Copper Architectural BMPs.
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FY 2014-2015 Annual Report C.7 - Public Information and Outreach
Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

Section 7 - Provision C.7. Public Information and Outreach

C.7.b.ii.1 > Advertising Campaign |

Summarize advertising efforts. Include details such as messages, creative developed, and outreach media used. The detailed advertising report
may be included as an attachment. If advertising is being done by participation in a countywide or regional program, refer to the separate
countywide or regional Annual Report.

Summary:

Summary: See Section C.7 - Public Information and Outreach - of the ACCWP FY 14-15 Annual Report and the BASMAA FY 2014-2015 Regional
Supplement for Training and Outreach for a summary of related Program and BASMAA activities.

The following separate report developed by BASMAA summarizes the activities of the Regional Youth Litter Campaign
e BASMAA Be the Street Campaign Report

C.7.b.iii.1 »Pre-Campaign Survey

(For the Annual Report following the pre-campaign survey) Summarize survey information such as sample size, type of survey (telephone survey,
interviews etc.). Attach a6:

Place an X in the appropriate box below:

Survey report attached

Reference to regional submittal: Information on the pre-campaign survey for the BASMAA Regional Youth Litter Campaign was provided
in the FY 11-12 Annual Report.
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Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

C.7.b.iii.2 » Post-Campaign Survey

(For the Annual Report following the post-campaign survey)Discuss the campaigns and the measureable changes in awareness and behavior
achieved. Provide an update of outreach strategies based on the survey results. If survey was done regionally, refer to a regional submittal that
contains the following information:

Place an X in the appropriate box below:

Survey report attached

Reference to regional submittal: Information on the pre-campaign survey for the BASMAA Regional Youth Litter Campaign was provided
in the FY 13-14 Annual Report.

C.7.c » Media Relations

Summarize the media relations effort. Include the following details for each media pitch in the space below, AND/OR refer to a regional report
that includes these details:

e Topic and content of pitch

e Medium (TV, radio, print, online)

e Date of publication/broadcast
Summary:
Zone 7 Water Agency helped partnering local agencies promote community creek cleanups aimed at preventing pollution in our local
waterways, primarily on its website but also by assisting partners in development of a press release on the 9-20-14 Tri-Valley Creeks to Bay
community creek cleanup. Zone 7 also did extensive media outreach on two large events, involving many community partners, at two local
Home Depot stores addressing water-wise gardening from both conservation and pollution-prevention standpoints. Zone 7 included an article
and calendar item in its March 2, 2015 and April 10, 2015 e-newsletters, and ran two rounds of newspaper ads in the two local weekly newspapers
and the local daily paper. Zone 7 also had an article in its May 11, 2015 e-newsletter regarding recognition it had received from the Association of
California Water Agencies for its Arroyo Mocho Stanley Reach Riparian Restoration and Channel Enhancement Pilot Project, which is aimed in
part at improved water quality and which involved revegetation work accomplished by volunteers through the Living Arroyos Program.

The following separate report developed by BASMAA summarizes media relations efforts conducted during FY 14-15:
< BASMAA Media Relations Final Report FY 14-15

This report and any other media relations efforts conducted countywide is included within the C.7 Public Information and Outreach section of the
Countywide Program’s FY 14-15 Annual Report.

C.7.d »Stormwater Point of Contact
Summary of any changes made during FY 14-15:
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C.7 — Public Information and Outreach

Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

| No Change

C.7.e » Public Outreach Events

Describe general approach to event selection. Provide a list of outreach materials and giveaways distributed.
Use the following table for reporting and evaluating public outreach events

Event Details

Description (messages, audience)

Evaluation of Effectiveness

Provide event name, date, and location.
Indicate if event is local, countywide or regional.

Identify type of event (e.g., school fair,
farmers market etc.), type of audience
(school children, gardeners, homeowners
etc.) and outreach messages (e.g.,
pesticides, stormwater awareness)

Provide general staff feedback on the event
(e.g., success at reaching a broad spectrum of
the community, well attended, good
opportunity to talk to gardeners etc.). Provide
other details such as:
e Estimated overall attendance at the
event.
e Number of people that visited the
booth, comparison with previous years
e Number of brochures and giveaways
distributed

e Results of any spot surveys conducted

Stormwater Exhibit at the Alameda County Fair:

July 1 through July 6, 2014 and June 17 through
June 30, 2015. Setting up the exhibit and
producing the outreach materials are
Countywide Program efforts. Staffing the exhibit
is an effort conducted by individual Permittees.

The County Fair is attended by a wide
range of residents from throughout the
County. The primary message of the exhibit
and outreach materials is to encourage
residents to reduce their use of pesticides or
when necessary use less-toxic pesticides.
The exhibit also illustrates the basic
watershed awareness/stormwater pollution
message.

Several hundred thousand residents attend the
fair each year. A more detailed description of
the exhibit is included in Section C.7 Public
Information and Outreach of the ACCWP FY
14/15 Annual Report.

Energy, Engineering and Environmental
Weekend: (7/4/14 - 7/6/14)

Special three-day event at the Alameda County
Fair, part of “Alameda County’s largest
classroom” summer learning at the fair.

Event type: County fair special event
Audience: Children & their families
Ovutreach messages: how to prevent
household pollutants from traveling down
storm drains and into local creeks;
stormwater awareness; water conservation.

Zone 7 directly interacted with 1,650 people for
the weekend event. Among giveaways:

-100 “Perfect Plants” brochures that include a
stormwater pollution-prevention message

-100 Clean Water Program reusable bags
-200 CWP pencils
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C.7 — Public Information and Outreach

Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

-300 sprinkler adjustment keys that, among
other things, help reduce runoff & come with a
stormwater-pollution-prevention message

-500 “Our Water” posters that include
stormwater-pollution prevention messaging

Pleasanton Green Scene (9/3/14)
Environmental fair put on by the Pleasanton
Downtown Association in partnership with
Hacienda Business Park

Event type: Environmental Fair
Audience: About 3,000 mainly city residents

Outreach messages: stormwater-pollution
prevention, water conservation.

Zone 7 interacted with several dozen
attendees. Giveaways included:

-51 CWP pencils

-35 sprinkler keys

-27 “Perfect Plants” brochures
-2 CWP reusable bags

LARPD Children’s Fair (9/13/14)

Hosted by Livermore Area Recreation & Park
District; held at Robert Livermore Community Ctr.

Event type: Children’s Fair

Audience: Primarily young families from
throughout the Livermore Valley
Outreach messages: stormwater-pollution
prevention, water conservation

About 750 people attended and we directly
interacted with about 300 (same as previous
year).

Giveaways included:

-72 sprinkler keys

-18 “Perfect Plants” brochures

-12 CWP toxic-free pest-control bottle labels

Harvest Festival (9/19/14 — 9/21/14)
Alameda County Fairgrounds, Pleasanton

Event type: Community festival
Audience: Tri-Valley residents

Outreach messages: stormwater pollution
prevention, watershed awareness, water
conservation

Several thousand attended and we directly
interacted with more than 500; this was the first
time Zone 7 participated. Giveaways included:
-125 CWP reusable bags

-164 “Perfect Plants” brochures

-99 sprinkler keys

-15 accordion-fold kids’ stormwater brochures

Fall Home & Garden Show (10/3/14 — 10/5/14)
Alameda County Fairgrounds, Pleasanton

Event type: Home & Garden show

Audience: Gardeners, homeowners & other
residents.

Outreach messages: Home improvements
that can prevent pollution; changes people
can make in the garden to reduce runoff
and pollution.

About 8,500 people attended this 3-day event.
We directly interacted with more than 500 (up
from previous year). Among giveaways:

-94 sprinkler keys

-142 “Perfect Plants” brochures
-17 CWP reusable bags

-25 stainless steel water bottles

Boy Scouts STEM event (10/11/14)
Alameda County Fairgrounds, Pleasanton

Event type: Science/Technology/Engr/Math
event for Boy Scouts

Directly interacted with about 450 visitors at this
special one-time event. Giveways included:
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C.7 — Public Information and Outreach

Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

Audience: 5,000 Scouts & family members
Ovutreach messages: Demonstrated the
stormwater diorama & provided “Our
Water” posters that include stormwater-
pollution-prevention messaging

-102 sprinkler keys

-27 “Perfect Plants” brochures

-23 CWP Pests Bugging You books
-18 Tsunami of Trash mini-brochures

Livermore Science Odyssey (2/26/15)

Event type: School science fair

Audience: open to K-12 students
throughout Livermore

Ovutreach messages: Demonstrated
stormwater diorama to help educate about
pollution prevention

Interacted directly with nearly 300 children and
adults. Giveaways included:

-24 sprinkler keys
-16 “Perfect Plants” brochures

Spring Home & Garden Show (2/13/15 - 2/15/15)
Alameda County Fairgrounds, Pleasanton

Zone 7 shared a booth with the County Flood
Control District’s Clean Water Program

Event type: Home & Garden Show

Audience: Homeowners seeking ways to
improve their households in environmentally
sensitive ways

Ovutreach messages: Included suggestions
on low-cost ways to garden fight pests
without polluting.

Messaging focused on stormwater pollution
prevention and Clean Water Program
messaging. During the day-long shift covered
by Zone 7, we directly interacted with 120
people. Giveaways included:

-35 sprinkler keys
-18 “Perfect Plants” brochures

Donlon School Science Fair (3/5/15)
Donlon Elementary School, Pleasanton

Event type: School science fair
Audience: Elementary school children

Ovutreach messages: Demonstrated
stormwater diorama with pollution-
prevention messaging

Directly interacted with about 300 participants,
up from previous year. Giveaways included:

-25 sprinkler keys
-23 “Perfect Plants” brochures

Water-wise Gardening Event (3/7/15)

Home Depot in Livermore

Zone 7 partnered with participating water
retailers, Home Depot and several non-profit and
for-profit entities including many with pollution-
prevention messaging

Event type: Water-wise gardening
awareness

Audience: Home gardeners

Ovutreach messages: Gardening practices
that save water and reduce pollution

This was the first of two such eventsin Zone 7’s
service area,; covered by local radio station &
community access TV. Z7 giveaways included:
-64 “Perfect Plants” brochures

-21 CWP bottle labels with non-toxic pest
control recipes

-48 stadium “Drink More, Waste Less”’cups
promoting reusable containers vs. plastic
bottles.

-16 sprinkler keys

FY 14-15 AR Form

7-5

6/24/15




FY 2014-2015 Annual Report
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Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

Alameda County Science & Engineering Fair
(3/21/15) Alameda County Fairgrounds

Zone 7 staff served as special awards judges of
water-related projects from students attending
schools within its service area, many addressing
water pollution/treatment issues.

Event type: Countywide science fair

Audience: Middle school & high school
students and their families

Ovutreach messages: Our special awards
winners (all three had projects addressing
water pollution) made presentations about
their projects at Zone 7°s may Board of
Directors meeting as part of Water
Awareness Month.

The students’ display boards went on exhibit in
Zone 7’s lobby for the month of May.

Water-wise Gardening Event (4/11/15)

Home Depot in Pleasanton

Zone 7 partnered with participating water
retailers, Home Depot and several non-profit and
for-profit entities including many with pollution-
prevention messaging.

Event type: Water-wise gardening
awareness

Audience: Home gardeners

Ovutreach messages: Gardening practices
that save water and reduce pollution

This was the second of two such events in Zone
7’s service area (see 3/7 event). Our giveaways
included:

-71 “Perfect Plants” brochures

-47 sprinkler keys

-18 CWP bottle labels with non-toxic pest
control recipes

-25 stadium “Drink More, Waste Less” cups
promoting reusable containers vs. plastic
bottles.

Sunol Wildflower Festival (4/18/15)
Sunol Regional Wilderness

Zone 7 had a booth at this family-oriented event
that is geared to environmental education.

Event type: Environmental festival
Audience: Families

Ovutreach messages: Pollution-prevention
and water conservation messaging
including water-wise gardening

Giveaways included:

-18 CWP bottle labels w/non-toxic pest control
recipes

-25 sprinkler keys
-25 “Perfect Plants” brochures

Water-Wise Workshop (5/2/15)
Dublin City Hall

Zone 7 led one of the workshop’s four 45-minute
presentations.

Event type: Conservation workshop
Audience: 35 people

Ovutreach messages: Water-wise gardening
workshop included messaging on pollution
prevention

Event drew residents keenly interested in water-
wise gardening (both for conservation and
pollution-prevention). Giveaways included:

-31 “Perfect Plants” brochures
-17 sprinkler keys

-3 CWP bottle labels w/non-toxic pest control
recipes

Ag Adventure Day (5/7/15)
Livermore High School

Event type: Environmental education
Audience: Livermore third-graders

Ovutreach messages: Preserving/protecting
our water resources through environmental

Interactive event drew about 1,200 children.
Giveaways included 1,000 fliers conveying
messages not only about the need to conserve
but also about the environmental benefits of
tap water vs. bottled water in plastic containers

FY 14-15 AR Form

7-6

6/24/15
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Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

| | awareness that often end up in local waterways. |

C.7.1. »Watershed Stewardship Collaborative Efforts

Summarize watershed stewardship collaborative efforts and/or refer to a regional report that provides details. Describe the level of effort and
support given (e.g., funding only, active participation etc.). State efforts undertaken and the results of these efforts. If this activity is done regionally
refer to a regional report.

Evaluate effectiveness by describing the following:

e  Efforts undertaken
e  Major accomplishments

Summary: See Section C.7 (Public Outreach and Involvement) of the ACCWP FY 14/15 Annual Report for a summary of the Bringing Back the
Natives Garden Tours that is sponsored by the Program. Zone 7 was also a co-sponsor of the May 2015 Bringing Back the Natives Garden Tour.

Living Arroyos. Zone 7 is one of three partners in this private-public partnership to enhance and maintain the urban streams and streamside
habitats of the Livermore-Amador valley, while continuing to protect drinking water supplies and prevent flooding. The program relies on the
support and participation of the community to create beautiful, safe, natural areas that serve the needs of people and other living things. The
Program is built upon two types of public engagement opportunities—an internship program and volunteer workdays. Local college students are
engaged as interns who learn real-world stream management techniques that complement their in-class learning. Apprentices are given real-
time, hands-on responsibility for implementing environmental improvement projects for agency partners. In addition, Living Arroyos hosts several
work days in which volunteers participate in wide range of stream enhancement activities. Whether it’s planting new riparian forest, battling
invasive weeds, or cleaning up trash and other debris, our volunteers walk away knowing they made a difference in their watershed.

Our flagship project is the Arroyo Mocho Stanley Reach Riparian Restoration and Channel Enhancement Project — a project constructed by Zone
7 in 2013 aimed at transforming a barren trapezoidal flood control channel into a naturally functioning and community supported waterway that
serves many purposes. Volunteers are helping to establish 12 acres of new native vegetation along about a mile of channel. Other project sites
in the Program include installing native plants at Galaxy Court (Livermore), replanting damaged oaks along Arroyo Seco, planting and
maintaining native trees along Arroyo Las Positas at Airway Boulevard, and maintaining mitigation plantings at Arroyo Mocho at

Stoneridge. More information about the program is available here: www.livingarroyos.org.

Efforts undertaken: Workplan development and administration. Coordinate and implement internship program (year-round) and volunteer
program (Oct-Apr). Work included planting and nurturing acorns and riparian trees, seeding native grassland, removing invasive weeds, and
trash removal.

Major accomplishments: 19 volunteer work days including 1 Volunteer Appreciation event. The number of unique volunteers increased from 388
in the first year to 533 in 2014-15 accounting for 1,890 volunteer hours in 2014-15. A survey of Living Arroyos volunteers revealed that 88% of
volunteers felt more knowledgeable about streams and streamside habitats, and 91% expressed interest in preserving urban streams. 98% of
survey respondents said they would volunteer with Living Arroyos again. This program has demonstrated that communities and local agencies
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can collaborate on stream projects that meet maintenance and permitting objectives. Further, the overwhelming community response implies
that there is a thirst for opportunities to connect with nature, and a dedication to being part of and bringing about positive change in their
environment. In this way, Living Arroyos has made significant strides toward achieving its goal of enhancing urban streams in the Livermore Valley
and educating the public by re-establishing the connection between people and the watersheds in which they live.

Arroyo de la Laguna Agency Collaborative. Zone 7 serves as the organizer of this agency-based workgroup aimed at improved coordination and
collaboration on watershed-related issues for the Arroyo de la Laguna watershed. Participating agencies include cities, park districts, resource
conservation districts, and water/flood agencies.
e Efforts undertaken: Periodic meetings and ongoing collaboration and communication; initial steps taken to establish an informal set of
known issues, data and data gaps, and project priorities.

e Major accomplishments: Members of the Collaborative are working together to address major bank erosion along Arroyo de la Laguna.

Alameda Creek Watershed Forum (chair). Zone 7 serves as chair of the Alameda Creek Watershed Forum (previously known as the Alameda
Creek Watershed Council). The Forum is a voluntary, non-regulatory stakeholder group that supports the community's interest in protecting and
achieving a healthy and sustainable Alameda Creek watershed. Stakeholders include agencies and organizations with stewardship interests in,
and whose purview includes, the Alameda Creek watershed, as well as watershed organization members, watershed landowners and land
managers, residents, and others. Information available at http://www.acwforum.org

o Efforts undertaken: Periodic meetings and ongoing collaboration and communication

e Major accomplishments: “Watershed Lookout” Newsletter distributed in May 2015, Annual conference in May 2015, Annual technical

symposium in November 2014

Alameda Creek Fisheries Restoration Workgroup. Zone 7 serves as chair and funding partner of this long-standing workgroup dedicated to
evaluating the return of steelhead in the Alameda Creek Watershed. 17 agencies and organizations are signatory to a Memorandum of
Understanding that sets the goals and rules for the Workgroup. Information about the Workgroup and their efforts is periodically posted online
here: http://www.cemar.org/alamedacreek/alamedacreekindex.html

o Efforts undertaken: Quarterly meetings and ongoing collaboration and communication

e Major accomplishments: A Chronology of the Workgroup's activities over the last 13 years

Adopt A Creek Spot program. Zone 7 is a partner in the Adopt-A-Creek-Spot program, promoting healthy Tri-Valley creeks through active
community participation and education. Program information is available here: www.trivalleycreeks.org.

e Efforts undertaken: Periodic meetings
e Major accomplishments: Annual trash clean-up at Zone 7’s site, Arroyo Seco @ First Street (also noted below under citizen involvement)
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Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

C.7.g. »Citizen Involvement Events

C.7 — Public Information and Outreach

List the types of events conducted (e.g., creek clean up, storm drain inlet marking, native gardening etc.). Use the following table for reporting

and evaluating citizen involvement events.

Event Details

Description

Evaluation of effectiveness

Provide event name, date, and location.
Indicate if event is local, countywide or
regional

Describe activity (e.g., creek clean-up, storm
drain marking etc.)

Provide general staff feedback on the event.
Provide other evaluation details such as:
e Number of participants. Any change
in participation from previous years.
e Distance of creek or water body
cleaned
e  Quantity of trash/recyclables
collected (weight or volume).
e Number of inlets marked.

e Data trends

Community Stewardship Grants Program

The Countywide Program sponsors the
Community Stewardship Grants (CSG)
Program. The CSG Program provides
approximately $25,000 annually in $1,000 to
$5,000 increments to individuals and
community groups to support stormwater
improvement/outreach projects throughout
the County.

See Section C.7 of the ACCWP FY14/15
Annual Report for a summary.

Zone 7 assisted with the City of Dublin’s 6t
Annual Creek Cleanup Day on 9/13/14

Assisted by providing support and creek access
for volunteers, and helping to promote the
event on its website.

The creek cleanup helped remove annual
buildup of debris and trash in local arroyos.

Zone 7 partnered with several local agencies
in the 9/20/14 Tri-Valley Creeks to Bay cleanup
held in conjunction with California Coastal
Cleanup Day

Zone 7 helped promote the event, managed
cleanup of one of the sites, and coordinated
with the City of Livermore on cleanup of two
other Zone 7-owned sites.

The creek cleanups helped remove annual
buildup of debris and trash in local arroyos.

Zone 7 supported volunteer creek cleanups at
several creek locations as part of Dublin Pride
Week on 4/25/15

Zone 7 provided support and creek access for
volunteers, helped to promote the event, and
was site captain at one of the cleanup sites.

The creek cleanup helped remove annual
buildup of debris and trash in local arroyos.

Zone 7 collaborated with the Foothill High
School Interact Club and the City of
Pleasanton for 10 students to help with a

Students retrieved tires and other debris from
the channel floor and placed them along the
top of the bank. Zone 7’s contractor, California

This effort proved to be successful. A total of
12 tires and miscellaneous debris, with an
estimated weight of 400 pounds, were
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Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

C.7 — Public Information and Outreach

cleanup along Arroyo Mocho between the
Hopyard Road Bridge and Chabot Canal.

Conservation Corps members, loaded the
debris in a dump truck for proper disposal.

removed from the arroyo.

Zone 7 supported 19 volunteer work days as
part of the Living Arroyos Program. Work
focused primarily on the Livermore area. While
volunteer days are open to the general
public, the majority of participants come from
the Tri-Valley area.

Zone 7 provided financial and logistical support
and creek access for Program staff,
apprentices and volunteers; and helped to
promote the event.

The program hosted 19 volunteer days,
engaging 500 volunteers who worked at many
sites but focused primarily on a 1-mile stretch
of Arroyo Mocho’s Stanley Reach. With help
from volunteers, the Program succeeded in
planting at over 900 acorn sites, applying 150
Ibs. of grass seed, removing 25 cubic ft. of
trash, and planting nearly 200 willow stakes.
After volunteering, 88% of volunteers felt more
educated about stream management &
riparian habitats, 91% were more interested in
preserving urban streams, and 98% said they
would volunteer again.

C.7.h. »School-Age Children Outreach

Summarize school-age children outreach programs implemented. A detailed report may be included as an attachment.
Use the following table for reporting school-age children outreach efforts.

Program Details

Focus & Short Description

Number of
Students/Teachers
reached

Evaluation of Effectiveness

Provide the following
information:

Name

Grade or level (elementary/
middle/ high)

Brief description, messages, methods
of outreach used

Provide number or
participants

Provide agency staff feedback. Report any
other evaluation methods used (quiz, teacher
feedback etc.). Attach evaluation summary if
applicable.

See the Section C.7 of the
ACCWP FY 14/15 Annual Report
for a summary of the Program’s
School-Age Outreach Program

In the 2014/15 school

Zone 7 runs a schools program
for students throughout its
service area, reaching all grade
levels with customized lessons

Zone 7’s schools program covers
topics including watershed

education, groundwater preservation,

stormwater management and

year, we did 434 K-8
classroom
presentations and 45

Zone 7’s schools program has been running
for more than 15 years. We have forged
strong relationships with many teachers and
continue to refine the lessons each year to
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Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

C.7 — Public Information and Outreach

related to water issues that meet
each grade’s state/federal
standards.

pollution prevention, as well as
conservation and general water
stewardship. Lessons are typically 50
minutes and are taught by Zone 7
contracted teachers. The program
continues to expand, particularly at
the high school level.

high school
presentations,
reaching a total of
more than 12,000
students

meet changing standards, evolving issues
and new teacher requests.
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Section 8 - Provision C.8 Water Quality Monitoring

C.8 »Water Quality Monitoring |

State below if information is reported in a separate regional report. Municipalities can also describe below any Water Quality Monitoring activities
in which they participate directly, e.g. participation in RMP workgroups, fieldwork within their jurisdictions, etc.

Summary

“During FY 14-15, we contributed through the countywide Program to the BASMAA Regional Monitoring Coalition (RMC). In addition, we
contributed financially to the Regional Monitoring Program for Water Quality in the San Francisco Estuary (RMP) and were represented at RMP
committees and work groups. Monitoring efforts and results are documented in a separate report submitted March 15 of each year, as required in
Provision C.8. For additional information on monitoring activities conducted by the Program, BASMAA RMC and the RMP, see the C.8 Water
Quality Monitoring section of the Program’s FY 14-15 Annual Report and the Integrated Monitoring Report.”
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Section 9 - Provision C.9 Pesticides Toxicity Controls

C.9.b »Implement IPM Policy or Ordinance

C.9 — Pesticides Toxicity Controls

Report implementation of IPM BMPs by showing trends in quantities and types of pesticides used, and suggest reasons for increases in use of
pesticides that threaten water quality, specifically organophosphates, pyrethroids, carbaryl, and fipronil. A separate report can be attached as

evidence of your implementation.

Trends in Quantities and Types of Pesticides Used$?

Pesticide Category and Specific Pesticide Used Amount*
FY 09-10 FY 10-11 FY 11-12 FY 12-13 FY 13-14 FY 14-15
Organophosphates
Product or Pesticide Type A
Product or Pesticide Type B 0
Pyrethroids
Product or Pesticide Type U: Lambda Star CS 0 0 0 0 3.40 oz 13.35* oz
Product or Pesticide Type V: Wasp Freeze 0 0 0 40z 0 0
Product or Pesticide Type W: Cyzmic CS 0 0 0 5,50z 1.2 0z 0
Product or Pesticide Type X: Suspend SC 0 1 gal 14 oz 0 0 0** oz
Product or Pesticide Type Y: Bifenthrin 0 25 0z 0 loz 12.50 oz 0
Product or Pesticide Type Z: Dragnet 216 oz 30 oz 0 0 0 0
Carbaryl
Fipronil Product: Termidor SC 0 0 0 1.05 0z 0 15 oz

Zone 7’s pest control contractor states the following:

*There was a significant amount of black widows at some facilities, increasing the amount of Lambda Star CS. This chemicalis used inside
stated which uses were indoors only and

(where there would be no threat to water quality) and outside. Only 3 invoices clearly

therefore were deleted from the total chemical use.

®|ncludes all municipal structural and landscape pesticide usage by employees and contractors.
61Weight or volume of the product or preferably its active ingredient, using same units for the product each year. The active ingredients in any pesticide are listed on the label. The list
of active ingredients that need to be reported in the pyrethroids class includes: allethrin, bifenthrin, beta-cyfluthrin, bioallethrin, cyfluthrin, cypermethrin, cyphenothrin, deltamethrin,
esfenvalerate, etofenprox, fenpropathrin, gamma-cyhalothrin, imiprothrin, lambda-cyhalothrin, metofluthrin, permethrin, phenothrin, prallethrin, resmethrin, sumithrin (d-phenothrin),
tau-fluvalinate, tefluthrin, tetramethrin, tralomethrin, cis-permethrin, and zeta-cypermethrin.
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Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

**Suspend SC was only used indoors.

C.9.c »Train Municipal Employees \

Enter the number of employees that applied or used pesticides (including herbicides) within the scope of their duties this reporting

year. Note: Zone 7 employees do not apply or use pesticides within their scope of duties. Therefore, this is NA for Zone 7. NA
Enter the number of these employees who received training on your IPM policy and IPM standard operating procedures within the NA
last 3 years. Note: Zone 7 employees do not apply or use pesticides within their scope of duties. Therefore, this is NA for Zone 7.

Enter the percentage of municipal employees who apply pesticides who have received training in the IPM policy and IPM standard
operating procedures within the last three years. Note: Zone 7 employees do not apply or use pesticides within their scope of NA
duties. Therefore, this is NA for Zone 7.

C.9.d » Require Contractors to Implement IPM

Did your municipality contract with any pesticide service provider in the reporting year? X Yes No

If yes, attach one of the following:

X] Contract specifications that require adherence to your IPM policy and standard operating procedures, OR

Copy(ies) of the contractors’ IPM certification(s) or equivalent, OR

Equivalent documentation.

If Not attached, explain:

Report.

A copy of Zone 7’s Pest Control Contract and RFP (included by reference, and includes Zone 7’s IPM policy) is attached at the end of this Annual

C.9.e »Track and Participate in Relevant Regulatory Processes

regional participation efforts, information submitted, and how regulatory actions were affected.

Summarize participation efforts, information submitted, and how regulatory actions were affected OR reference a regional report that summarizes

Summary:

CASQA. For additional information, see the Regional Report submitted by BASMAA on behalf of all MRP Permittees.

During FY 14-15, we participated in regulatory processes related to pesticides through contributions to the countywide Program, BASMAA and
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C.9.f »Interface with County Agricultural Commissioners

Did your municipal staff observe any improper pesticide usage or evidence of improper usage (e.g., Yes X No
pesticides in storm drain systems, along street curbs, or in receiving waters) during this fiscal year?

If yes, provide a summary of improper pesticide usage reported to the County Agricultural Commissioner and follow-up actions taken to correct
any violations. A separate report can be attached as your summary.

C.9.h.ii » Public Outreach: Point of Purchase

Provide a summary of public outreach at point of purchase, and any measurable awareness and behavior changes resulting from outreach (here
or in a separate report);OR reference a report of a regional effort for public outreach in which your agency participates.

Summary:

See the C.9 Pesticides Toxicity Control section of Program’s FY 14-15 Annual Report for information on point of purchase public outreach
conducted countywide and regionally.

C.9.h.vi »Public Outreach: Pest Control Operators

Provide a summary of public outreach to pest control operators and landscapers and reduced pesticide use (here or in a separate report); OR
reference a report of a regional effort for outreach to pest control operators and landscapers in which your agency participates.

Summary:

See the C.9 Pesticides Toxicity Control section of Program’s FY 14-15 Annual Report for a summary of our participation in and contributions towards
countywide and regional public outreach to pest control operators and landscapers to reduce pesticide use.

Additionally, pesticide educational materials (including natural non-toxic pest control, pest-control recipes & bug guides) were distributed at
several outreach events listed in C.7 that Zone 7 participated in. We provided educational messaging on non-toxic pest control in virtually all of
our outreach on water-wise gardening, including Home & Garden shows.
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Section 10 - Provision C.10 Trash Load Reduction

C.10.a.iii » Minimum Full Trash Capture

Provide the following:
1) Total number and types of full capture devices (publicly and privately-owned) installed to-date;
2) Total land area (acres) and land areas within each trash generation category (i.e., very high, high, moderate and low) treated by full capture devices (or other
types of devices for non-population based Permittees); and, compare with the total required in the permit.
3) A narative summary of maintenance activities implemented for each device, group of devices, or device type, including descriptions of typical maintenance
frequencies and issues associated with maintaining these devices. Describe, in particular, any devices that have trash or debris overflowed, bypassed or are not
functioning properly in any other manner. Describe corrective actions.

Acres Treated in FY 14-15 by Trash Generation Category
Type of Device # of Devices
Low Moderate High Very High Total
StormTek ST3G - connector pipe
. . 1 N/A
screen for a 24-inch inlet
StormTek ST3G - connector pipe N/A
. . 1
screen for a 36-inch inlet
N/A
N/A
N/A
Total for all Types 2 N/A
Required by Permit N/A

Maintenance Summary (Describe, in particular, any devices that have trash or debris overflowed, bypassed or are not functioning properly in any other
manner. Describe corrective actions).

e One StormTek ST3G connector pipe screen was installed for a 24-inch inlet at the confluence of Pleasanton Canal and Arroyo de la
Laguna in Pleasanton.

e Asecond StormTek ST3G connector pipe screen was installed for a 36-inch inlet along the South San Ramon Creek in Dublin.

e Maintenance activities conducted for each device during the fiscal year reporting period include monthly routine inspection plus
inspections carried out in between storms to ensure full functionality of the devices. Minimal amount of litter has been found and
removed. Neither device has experienced overflowing, failure of function or vandalism since their installation.

FY 14-15 AR Form 10-1 6/24/15



FY 2014-2015 Annual Report C.10 - Trash Load Reduction
Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

FY 14-15 AR Form 10-2 6/24/15



FY 2014-2015 Annual Report
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C.10.b.iii » Trash Hot Spot Assessment

C.10 - Trash Load Reduction

Provide the volume of material removed during each MRP-required Trash Hot Spot cleanup during each fiscal year, and the dominant types
of trash (e.g., glass, plastics, paper) removed and their sources in FY 2014-15 to the extent possible. Also, provide additional information on
creek cleanups conducted beyond those required that are claimed as load reductions associated with creek/shoreline cleanups above and
beyond events reported in the table below.

FY 14-15 Volume of Trash Removed (cubic yards . Trash Sources in FY
Trash Hot Spot Cleanup { yards) "T:’::;‘“;“F*Jég?gs)] gf 2014-15

Date(s) FY 2010-11 FY 2011-12 FY 2012-13 FY 2013-14 | FY 2014-15 (where possible)
Line G2in 5/29/2015 2 cubic 5 Ibs 50 Ibs 9 cubic 0.33 cubic | Paper, plastic Bart Station and I-
Pleasanton yards yards yards bottles, some 580 Freeway
near the BART shredded tires
Station and a plastic

sheet

Line J1in 5/29/2015 1 cubic 5 Ibs 40 Ibs 1 cubic 0.13 cubic | Paper, plastics McDonald’s
Dublin at yard yard yards and glass bottles Restaurant and I-
Dublin 680 Freeway
Blvd/McDonald
’s Restaurant
Line H (Arroyo 5/29/2015 5 cubic 5 Ibs 350 lbs 10 cubic | 0.17 cubic | Paper, plastic Shell Station,
Seco) in yards yards yards wrap, plastic Target Store and
Livermore at bottles other stores, |-580
First Street Freeway

Additional Receiving Water Cleanups - If claimed as load reductions described in C.10.d — part C, describe the number and frequency of
receiving water cleanups conducted in addition to those reported above. Include locations, cleanup dates, and the total volume of trash
removed. Describe the overall plan, if any, associated with these additional cleanups if meant to change the trash condition of certain

reaches of creeks or shorelines.

Zone 7 is a non-population based permittee. Therefore, Provision C.10.d is not applicable. However, Zone 7 did participate in additional
receiving water cleanups and following is an excerpt from C.7.9:

Zone 7 collaborated with the Foothill High School Interact Club and the City of Pleasanton for 10 students to help with a cleanup along Arroyo
Mocho between the Hopyard Road Bridge and Chabot Canal. Students retrieved tires and other debris from the channel floor and placed
them along the top of the bank. Zone 7’s contractor, California Conservation Corps members, loaded the debris in a dump truck for proper
disposal. This effort proved to be successful. A total of 12 tires and miscellaneous debris, with an estimated weight of 400 pounds, were
removed from the arroyo.
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FY 2014-2015 Annual Report C.10 - Trash Load Reduction
Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

C.10.c »Long-Term Trash Load Reduction Plan

Provide descriptions of significant revisions made to your Long-term Trash Load Reduction Plan submitted to the Water Board in February 2014. Describe significant
changes made to primary or secondary trash management areas (TMA), trash generation maps, control measures, or time schedules identified in your plan.

Zone 7 is a non-population based permittee. Therefore, Provision C.10.c is not applicable.

Associated

D ioti f Signifi t Revisi
escriprion o Slgnl icant kevision IMA
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Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

C.10 - Trash Load Reduction

C.10.d » PART A - Trash Control Measure Implementation and Assessment (Jurisdictional-wide Actions) |

Provide a description of each jurisdictional-wide trash control measure implemented to-date. Identify the dominant trash source(s) and dominant type(s) of trash
addressed by each control measure. For each jurisdictional-wide measure, identify the trash assessment method(s) used to demonstrate on-going reductions, summarize
the results of the assessment(s), and estimate the associated reduction of trash within your jurisdictional area.

Zone 7 is a non-population based permittee. Therefore, Provision C.10.d is not applicable.

Summary Description of Control Measure & Dominant

Summary of Assessment Results

Estimated %

Control Measure Trash Sources and Types Assessment Method(s) To-date . Trash
educed
Single-use Plastic The Alameda County Waste Management Authority | see Section C.10 of the ACCWP | See Section C.10 of the
Bag Ordinance or | adopted the Single-Use Bag Ban. As of January 1, FY 14-15 Annual Report. ACCWP FY 14-15 Annual
Policy 2013, all grocery stores, supermarkets, mini-marts, Report.
convenience stores, liquor stores, pharmacies, drug
stores or other entities that sell milk, bread, soda and
snack foods (all four items) and/or alcohol (Type 20
or21 license) in Alameda County must comply with
the Single-Use Bag Ban Ordinance. Affected stores
may no longer provide customers with single-use
bags at check-out. A copy of the Ordinance is
available on the Alameda County Waste
Management Authority’s website:
http://reusablebagsac.org/ordinancetext.html
Expanded For those with Polystyrene Food | For those with Polystyrene
georlziségewnzrzoc’d Service Ware bans, insert: “See Food Service Ware bans,
Ordinance or Policy Section C.10 of the ACCWP FY insert: “See Section C.10 of
14-15 Annual Report.” Add text the ACCWP FY 14-15 Annual
regarding any additional Report.” Add text regarding
assessment as appropriate. If any additional assessment
you do not have a banin results as appropriate. If you
place, delete this row. do not have a ban in place,
delete this row.
Other Source
Control Actions with
sufficient
documentation
and supporting
assessment
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FY 2014-2015 Annual Report C.10 - Trash Load Reduction
Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District
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FY 2014-2015 Annual Report
Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

C.10 - Trash Load Reduction

C.10.d » PART A - Trash Control Measure Implementation and Assessment (Jurisdictional-wide Actions) |

Control Measure

Summary Description of Control
Measure & Dominant Trash
Sources and Types

Assessment Method(s)

Summary of Assessment
Results To-date

Estimated % Trash
Reduced

FY 14-15 AR Form
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FY 2014-2015 Annual Report C.10 - Trash Load Reduction
Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

C.10.d » PART B - Trash Control Measure Implementation and Assessment (TMA Specific Actions)

Complete the following trash control measure implementation and assessment summary for each primary frash management area (TMA) identified in your Long-term
Plan. Include the following information:

. Identify the total jurisdictional area and the % of that area that generated very high (VH), high (H), moderate (M), or low (L) levels of trash in 2009, as depicted on
trash generation maps;
D Identify the dominant trash source(s) and dominant type(s) of trash addressed or to-be addressed in the TMA,;

. Provide the area currently treated by full capture devices, the quantity and type of devices installed to-date, and the % and acres of jurisdictional area in very
high (VH), high (H), moderate (M), and low (L) generation categories that are currently treated by full capture devices in the TMA,;

« Summarize control measures other than full capture devices implemented to-date, distinguishing between implementation that began pre- and post-MRP
effective date. If not implemented in the entire TMA, describe generation category targeted and % of TMA addressed;

. Provide the acres of jurisdictional area in very high (VH), high (H), moderate (M), and low (L) generation categories in areas associated with actions other than full
capture devices in the TMA;

. Describe the methods used to evaluate the effectiveness of control measures other than full capture devices, and any assessment results to-date. If the method
was not implemented in the entire TMA, describe generation category targeted and %of TMA addressed.

. Provide the acresin VH, H, M or L generation categories after accounting for reduction associated with control measures other than full capture devices;

. Provide the acresin VH, H, M or L generation categories after accounting for reductions associated with ALL control measures (i.e., full capture and other actions)
implemented to-date in the TMA

. Provide an estimate of the % of trash reduced in the TMA as a result of ALL control measures implemented to-date in the TMA. using the following formula:

% Reduction = 100 [(12AvH009) + 4AH@009) + Am009) ) - (L2AvH + 4AH + Am)]/(12AvH2000 + 4AH2009 + AM2009)

where:
AvHoos) = total amount of the 2009 very high trash generation category in jurisdictional area
An@oosy = total amount of the 2009 high trash generation category in jurisdictional area
Ampoos)y = total amount of the 2009 moderate trash generation category in jurisdictional area
Avn = total amount of very high trash generation category in jurisdictional area in the reporting year
Ay = total amount of high trash generation category in jurisdictional area in the reporting year
Awm = total amount of moderate trash generation category in jurisdictional area in the reporting year
12 = Very High to Moderate weighing ratio
4 = High to Moderate weighing ratio
100 = fraction to percentage conversion factor
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FY 2014-2015 Annual Report
Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

C.10 - Trash Load Reduction

C.10.d » PART B - Trash Control Measure Implementation and Assessment (TMA Specific Actions)

TMA ID L L) Dominant Sources Dominant Types
(Acres)

Area

| VH

(Acres) in Each Trash

Generation Category

H

M

Zone 7 is a non-population based permittee. Therefore, Provision C.10.d is not applicable.

Baseline
Generation Areas
(2009)

Area Treated by Full Trash

Capture Devices (Acres) Quantity and Type of Full Trash Capture Devices

Full Capture
Devices

Area Treated by

Full Capture
Devices

Summary Description of Other Actions Implemented in the TMA Since MRP Adoption

Area Not Treated
by Full Capture
Devices

Assessment Methods for Control Measures Other than Full Capture Devices

Summary of Assessment Results

Actions other than Full Capture Devices

Area after
Accounting for
Other Actions
(based on
assessment results)

Area After Taking into Account Full Capture Devices AND Other Actions

Estimated % Trash Reduction in this TMA
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FY 2014-2015 Annual Report C.10 - Trash Load Reduction
Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

C.10.d » PART C - Estimated Overall Trash Load Reduction

For Population-based Permittees, provide an estimate of the overall trash reduction percentage achieved to-date within the jurisdictional area of your municipality
that generates problematic trash levels (i.e., Very High, High or Moderate trash generation). Base the estimate on the information presented in C.10.d - Parts A and B
and receiving water cleanups not reported in C.10.b.iii.

Zone 7 is a non-population based permittee. Therefore, Provision C.10.d is not applicable.

Discussion of Trash Reduction Estimate (including Receiving Water Cleanups):

Estimated % Trash Reduction due to Jurisdictional-wide Actions (as Reported in C.10.d — Part A)

Estimated % Trash Reduction in All TMAs due to Trash Full Capture Devices (as Reported in C.10.d. — Part B)

Estimated % Trash Reduction in all TMAs due to Control Measures Other than Trash Full Capture Devices in All TMAS) (as
Reported in C.10.d. — Part B)

SubTotal for Above Actions

Estimated % Trash Reduction due to Receiving Water Cleanups (All TMAS)

Total Estimated % Trash Reduction FY 14-15
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FY 2014-2015 Annual Report C.11 - Mercury Controls
Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

Section 11 - Provision C.11 Mercury Controls

C.11.a.i » Mercury Recycling Efforts \

List below or attach lists of efforts to promote, facilitate, and/or participate in collection and recycling of mercury containing devices and
equipment at the consumer level (e.g., thermometers, thermostats, switches, bulbs).

See Section C.11 of the ACCWP FY 14-15 Annual Report for a summary of countywide recycling efforts.

C.11.a.ii » Mercury Collection
Provide an estimate of the mass of mercury collected through these efforts, or provide a reference to a report containing this estimate.

Please refer to the FY 14-15 Countywide Program Annual Report for an estimate of the mass of mercury collected through collection and
recycling efforts in the Countywide Program area.

Mercury Containing Device/Equipment Total Amount of Devices Collected Estimated Mass of Mercury Collected

Fluorescent Lamps® (linear feet)
CFLs® (each)

Thermostats* (each)
Thermostats (Ibs)

Thermometers (each)
Switches (Ibs)
Total Mass of Mercury Collected During FY 2014-2015:

“0nly linear fluorescent lamps should be included
630nly compact fluorescent lamps should be included
®Thermostats can be reported by quantity or by pounds. Whichever unit is used, please avoid double-counting.
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FY 2014-2015 Annual Report

Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

C.11.b » Monitor Methylmercury

C.11.c »Pilot Projects to Investigate and Abate Mercury Sources
in Drainages

C.11.d » Pilot Projects to Evaluate and Enhance Municipal
Sediment Removal and Management Practices

C.11.e » Conduct Pilot Projects to Evaluate On-Site Stormwater
Treatment via Retrofit

C.11.f »Diversion of Dry Weather and First Flush Flows to POTWs
C.11.g » Monitor Stormwater Mercury Pollutant Loads and Loads
Reduced

C.11.h »Fate and Transport Study of Mercury In Urban Runoff
C.11.i » Development of a Risk Reduction Program Implemented
Throughout the Region

C.11.j » Develop Allocation Sharing Scheme with Calirans

C.11 - Mercury Controls

State below if information is reported in a separate regional report. Municipalities that participate directly in regional activities to can provide

descriptions below.

Summary

A summary of countywide Program and regional accomplishments for these sub-provisions are included within the C.11 Mercury Controls section

of Program’s FY 14-15 Annual Report, Integrated Monitoring Report.
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FY 2014-2015 Annual Report

C.12 — PCB Controls

Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

Section 12 - Provision C.12 PCBs Controls

(For FY 10-11 Annual Report and Each Annual Report Thereafter) List below or attach description of ongoing training development and inspections
for PCB identification, including documentation and referral to appropriate regulatory agencies (e.g. county health departments, Department of
Toxic Substances Control, California Department of Public Health, and the Water Board) as necessary.

Description:

See the FY 14-15 Program Annual Report for a description of training conducted by the Program.

C.12.b » Conduct Pilot Projects to Evaluate Managing PCB-
Containing Materials and Wastes during Building Demolition and
Renovation Activities

C.12.c » Pilot Projects to Investigate and Abate On-land
Locations with Elevated PCB Concentrations

C.12.d » Conduct Pilot Projects to Evaluate and Enhance
Municipal Sediment Removal and Management Practices
C.12.e » Conduct Pilot Projects to Evaluate On-Site Stormwater
Treatment via Retrofit

C.12.f »Diversion of Dry Weather and First Flush Flows to POTWs
C.12.g » Monitor Stormwater PCB Pollutant Loads and Loads
Reduced

C.12.h »Fate and Transport Study of PCBs In Urban Runoff

C.12.i » Development of a Risk Reduction Program Implemented
Throughout the Region

State below if information is reported in a separate regional report. Municipalities that participate directly in regional activities to can provide

descriptions below.

Summary

A summary of countywide Program and regional accomplishments for these sub-provisions are included within the C.12 PCB Controls section of

Program’s FY 14-15 Annual Report, Integrated Monitoring Report.
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FY 2014-2015 Annual Report C.13 - Copper Controls
Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

Section 13 - Provision C.13 Copper Controls

C.13.q.iii.(2) »Training, Permitting and Enforcement Activities \

(FY 11-12 Annual Report and each Annual Report thereafter) Provide summaries of activities implemented to manage waste generated from
cleaning and treating of copper architectural features, including copper roofs, during construction and post-construction including. :

e Development of BMPs on how to manage the water during and post construction
e Requiring the use of appropriate BMPs when issuing building permits
e Educating installers and operators on appropriate BMPs

e Enforcement actions taken again noncompliance

Provision C.13 is not applicable to Zone 7 of the Alameda County Flood Control & Water Conservation District. Zone 7 is a water wholesaler to the
Cities of Livermore and Pleasanton, California Water Service Company, and Dublin San Ramon Services District. In addition, Zone 7 is responsible
for various flood control facilities and activities in the eastern portion of Alameda County. Since Zone 7 is a water and flood protection utility, its
responsibility does not go beyond its own facilities. Therefore, Zone 7 does not have the legal authority over any facilities that are not Zone 7
owned.

C.13.d.iii »Industrial Sources Copper Reduction Results

Based upon inspection activities conducted under Provision C.4, highlight copper reduction results achieved among the facilities identified as
potential users or sources of copper, facilities inspected, and BMPs addressed.

Summary

Not applicable to Zone 7
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FY 2014-2015 Annual Report C.14 PBDE, Legacy Pesticides and Selenium Controls
Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

Section 14 - Provision C.14 PBDE, Legacy Pesticides and Selenium Controls

Note: There are no reporting requirements in the FY 14-15 Annual Report for Section C.14.
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FY 2014-2015 Annual Report C.15 - Exempted and Conditionally Exempted Discharges
Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

Section 15 -Provision C.15 Exempted and Conditionally Exempted Discharges

C.15.b.iii.(1), C.15.b.iii.(2) » Planned and Unplanned Discharges
of Potable Water

Is your agency a water purveyor? X | Yes No
If No, skip to C.15.b.vi.(2):

If Yes, Complete the attached reporting tables or attach your own table with the same information. Provide any clarifying comments below.

Comments:

C.15.b.vi.(2) » Irrigation Water, Landscape Irrigation, and Lawn or
Garden Watering

Provide implementation summaries of the required BMPs to promote measures that minimize runoff and pollutant loading from excess irrigation.
Generally the categories are:

e Promote conservation programs

e Promote outreach for less toxic pest control and landscape management

e Promote use of drought tolerant and native vegetation

e Promote outreach messages to encourage appropriate watering/irrigation practices

e Implement lllicit Discharge Enforcement Response Plan for ongoing, large volume landscape irrigation runoff.

Summary:

A summary of the Countywide Program’s effort to promote the use of less-toxic pest management and the use of drought tolerant and native
vegetation is included within the C.7 Public Information and Outreach section of the Countywide Program’s FY 14-15 Annual Report. Also see the
C.3 New Development and Redevelopment, and C.9 Pesticide Toxicity Control sections of Program’s FY 14-15 Annual Report.

Additionally, Zone 7 has a water conservation program that promotes water conservation in the Tri-Valley Area. Zone 7, in coordination with its
water retailers, offers rebate programs for residents that install certain water conserving devices and outdoor water efficiency and gardening (i.e.
high efficiency washers, toilets & urinals, lawn conversion and irrigation hardware upgrades and replacement). Zone 7 participated in several
local and countywide events (see section C.7 of this Annual Report for a list of events) where Zone 7 representatives spoke to residents, students,
gardeners, and also provides technical training to homeowner’s and professionals, etc. about storm water pollution prevention, water
conservation, native gardening, etc. Outreach materials are distributed at these events to further supplement the importance of implementing
best management practices at home to reduce storm water pollution and increase water conservation efforts through their water efficient lawn
conversion, and weather-based irrigation controllers program. These training programs and measures address how the grass is removed by
including an educational component that will provide lawn conversion training to landscape professionals and home gardeners. The program
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FY 2014-2015 Annual Report C.15 - Exempted and Conditionally Exempted Discharges
Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

not only promotes water savings, but will educate participants in how to achieve reductions of waste, greenhouse gas emissions, and nonpoint
source pollution.

Zone 7 offered professional certification training to landscaper designers and maintenance, architects, landscape designers addressing irrigation
efficiency, water budgets, drought tolerant plants, soil composition, and pesticides and herbicides. These educational professional certification
trainings provide a systematic approach to creating and managing beautiful, healthy landscapes to conserve water, reduce waste and pollution,
and provide many other benefits for property owners, communities and the environment.

Zone 7 proactively participates in Alameda County Clean Water Program, StopWaste, Bay Friendly, Green Business for indoor and outdoor
conservation, and sponsors programs that promote outdoor sustainability, reduced GHG and reduced fertilizers and pesticides.

With regards to llicit Discharge Enforcement Response Plan for ongoing, large volume landscape irrigation runoff, Zone 7 is a water wholesaler to
the Cities of Livermore and Pleasanton, California Water Service Company, and Dublin San Ramon Services District. Zone 7 is also responsible for
various flood control facilities and activities in the eastern portion of Alameda County. Zone 7 is a water and flood protection utility; its
responsibility does not go beyond its own facilities. Zone 7 does not have legal authority to prohibit or control illicit discharges on facilities not
owned by Zone 7. This is the responsibility of the local municipality. In the event Zone 7 staff discovers an illicit discharge of large volume
landscape irrigation runoff, it is reported to the local municipality with jurisdiction over the facility or residence.
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FY 14-15 Annual Report
Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

C.15.b.iii.(1) »Planned Discharges of the Potable Water System

C.15 - Exempted and Conditionally Exempted Discharges

Duration of Estimated Chlorine pPH DISChCII'9695
Receiving Date of Discharge Volume Estimated Flow Rate Residual (standard Turbidity Implemented BMPs &
Site/ Location Discharge Type Waterbody(ies) Discharge (military time) (gallons) (gallons/day) (mg/L) units) (NTU) Corrective Actions
Cross Valley Potable Water Arroyo Mocho 5/4/2015 1130 -1400 244,800 gal 2,350,080 gpd 0.00 Range: 7.2 Range: 0.82 - | 1)Dechlorination
Plpellne At Rate (150 minutes) (1’632 gpm) -7.8 1.05
Control Station 2)The discharge was via
Arroyo: the cement lined outfall
for erosion and sediment
control
Cross Valley Potable Water Arroyo Mocho 5/5/2015 0830 - 0945 32,630 gal 2,350,080 gpd 0.00 7.2 Range: 0.63 - | 1)Dechlorination
Pipeline At Rate (75 minutes) (1,632 gpm) 1.44
Control Station 2)The discharge was via
the cement lined outfall
for erosion and sediment
control
Cross Valley Potable Water Arroyo Mocho 5/14/2015 0858 — 1055 182,784 gal 2,350,080 gpd 0.00 Range: 7.0 | Range: 0.35- | 1)Dechlorination
Pipeline At Rate (117 minutes) (1,632 gpm) -7.6 4.53
Control Station 2)The discharge was via
the cement lined outfall
for erosion and sediment
control
Cross Valley Potable Water Arroyo Mocho 5/18/2015 0915 - 0935 32,640 gal 2,350,080 gpd 0.00 7.2 Range: 1.09 - | 1)Dechlorination
Control Station 2)The discharge was via
the cement lined outfall
for erosion and sediment
control
Vineyard Potable Water Arroyo Valle 5/26/2014 0830 - 1043 29,925 gal 576,000 gpd 0.00 Range: 7.0 | Range: 0.11 - | 1)Dechlorination
Pipeline, on (133 minutes) (400 gpm) -72 0.50
Valley Ave 2)Gravel bags around
(blow-off near drain inlet
City pump
station)
Vineyard Potable Water Arroyo Valle 6/1/2015 1120 -1133 3,250 gal 360,000 gpd 0.0 7.2 1.04 1)Dechlorination
Pipeline, on (13 minutes) (250 gpm)
Valley Ave 2)Gravel bags around
(blow-off near drain inlet
City pump
station)
Vineyard Potable Water Arroyo Valle 6/3/2015 0645 - 0715 11,000 gal 5,184,000 gpd 0.0 Range: 7.8 | Range: 0.15 - | 1)Dechlorination
Pipeline, on (30 minutes) (360 gpm) -80 0.21
Valley Ave

(blow-off near
Busch Road)

2)Vegetative buffer

*Monitor the receiving water for turbidity if necessary and feasible. Include data in this column if available.
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FY 14-15 Annual Report
Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

C.15.b.iii.(1) »Planned Discharges of the Potable Water System

C.15 - Exempted and Conditionally Exempted Discharges

Duration of Estimated Chlorine pPH Dischargﬁes
Receiving Date of Discharge Volume Estimated Flow Rate Residual (standard Turbidity Implemented BMPs &
Site/ Location Discharge Type Waterbody(ies) Discharge (military time) (gallons) (gallons/day) (mg/L) units) (NTU) Corrective Actions
Vineyard Potable Water Arroyo Valle 6/3/2015 0840 - 1315 178,750 gal 936,000 gpd 0.0 Range: 7.0 Range: 0.39 - | 1)Dechlorination
Plpellne, on (275 minutes) (650 gpm) -8.0 1.26
Valley Ave 2)Vegetative buffer
(blow-off near
Busch Road)
Vineyard Potable Water Arroyo Valle 6/4/2015 0855 - 0905 500 gal 72,000 gpd 0.0 7.6 0.57 1)Dechlorination
Pipeline, on (10 minutes) (50 gpm)
Valley Ave 2)Vegetative buffer
(blow-off near
Busch Road)
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FY 14-15 Annual Report
Permittee Name: Zone 7 of the Alameda County Flood Control and Water Conservation District

C.15.b.iii.(2) » Unplanned Discharges of the Potable Water System®

C.15 - Exempted and Conditionally Exempted Discharges

Discharge . Implemented Regulatory
Durafion | Estimated | Estimated | Chlorine PH Discharge BMPs & Time of Agency | |nspector | Responding
Discharge Receiving Date of (military Volume Flow Rate RESIdU§|7| (standard | Turbidity Corrective | discharge Nohflcaﬁtéon arrival | crew arrival
Site/ Location Type Waterbody(ies) Discharge time) (gallons) | (gallons/day) | (mg/L) units)52 (Visual) 52 Actions discovery Time time time
2266 Kitty Hawk | Potable Water | Arroyo Las 9/11/2014 1450-2140 18,000 15-125 gpm 0.00 7.7 170-401 Dechlorinatio | 1450 N/A N/A 1500
Livermore, CA Positas (about 7 (28.800 gpd mg/L NTU (note n, diverted
hours) to 180,000 (multiple this sample | flow to
gpd) readings) location vegetated
was prior field (leak
to the flowed across
vegetated | field before
field) possibly
entering
storm drain at
end of field),
closed valves
to reduce
pressure and
isolate the

leak location

®This table contains all of the unplanned discharges that occurred in this FY.

67Monitoring data is only required for 10% of the unplanned discharges. If you monitored more than 10% of your unplanned discharges, report all of the data collected.
% Notification to Water Board staff is required for unplanned discharges where the chlorine residual is >0.05 mg/L and total volume is = 50,000 gallons. Notification to State Office of Emergency Services is required after becoming aware of aquatic impacts as a result of unplanned discharge or when the discharge might

endanger or compromise public health and safety.
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Attachment to Section 9 - Provision C.9 Pesticides Toxicity Controls

ZONE 7 WATER AGENCY

PEST CONTROL SERVICES CONTRACT
PEST CONTROL SERVICES CONTRACT AMMENDMENT
REQUEST FOR PROPOSALS (WITH IPM POLICY INCLUDED)

Contract Issued: July 1, 2014




ZONE 7 OF ALAMEDA COUNTY FLOOD CONTROL Al15-26-HIT
AND WATER CONSERVATION DISTRICT . r
100 North Canyons Parkway Date: 3/ ’// 4
Livermore, CA 94551

SHORT FORM SERVICES AGREEMENT
CONSULTANT: THE HITMEN TERMITE & PEST CONTROL, INC.

L. SCOPE OF THE SERVICES

1. The Services to be rendered (“Services™) consist of providing Pest Control Services for the District facilities. See
Appendix B.

II. COMPENSATION FOR SERVICES

Consultant’s total compensation for Services performed under this Agreement is $50,000, to be paid as: (1) lump sum;
(2) __ lump sum with progress payments; (3)__X__ per schedule of rates and charges as presented below, with a guaranteed
not-to-exceed price of $50,000 ; or (4) _X_ are described in Appendix B and B1, attached. Contract includes services under
Proposal #1, with the option of incorporating services under Proposals 2 — 4 for additional costs.

III. SCHEDULE OF PERFORMANCE

Consultant shall commence the Services by _July 1, 2014 and complete the Services by June 30, 2015 or within [ 1days of
commencement of the Services.

IV. TERMS AND CONDITIONS

(1) Consultant shall perform the Services in accordance with the terms and conditions of this Agreement. RFP NO. 02-2012,
ALL ADDENDA, AND PROPOSAL ARE INCORPORATED HEREIN BY THIS REFERENCE.

(2) Agreement number must appear on all invoices and correspondence. Send invoices in duplicate to Zone 7 Water Agency,
Atmn: Accounting, 100 North Canyons Parkway, Livermore, California, 94551, immediately upon performance.

(3) Changes made to printed Terms and Conditions on this Agreement are null and void unless approved in writing by the
General Manager.

(4) Consultant must comply with Appendix C (Insurance) and [ ].

(5) Consultant has read and expressly accepts all terms incorporated herein, including provisions relating to indemnity and
liability.

{6) District is exercising the option to extend this agreement for the first of two term options. One remaining contract
extension option remains.

(7) This instrument is void to the extent it requires payment by the District of more than $50,000 .

ALAMEDA COUNTY FLOOD CONTROL and WATER
CONSERVATION DISTRICT, commonly known as ZONE 7

Jerry Ferris, Vice President, Commercial Division
Print Name & Title .

3958 Valley Avenue, Suite E.
Address
Pleasanton. CA_ 94566

925.462.9900; Fax: 925.462.9%06
Telephone

68-0095134
TIN or S8 Number




APPENDIX A

GENERAL TERMS AND CONDITIONS
1. Services Agreement (“Agreement”) Force and Effect. District Is not responsible for services

rendered without the authority of an order on this form, This Agreement shall supercede and control
over all inconsistent provisions in any proposal, counter-proposal or addendum suppiied by
Consultant. The provisions of this Agresment {which may include attachments) constitute the entira
agreement between the Consultant and District regarding the work and services described herein.
No representation, term or covenant not expressly specified in this Agreement shall, whether oral or
written, be a pert of this agreement, and no medification of this Agreement shall be effective unless it
is in writing. This Agreement shall supersede all other prior service agreements and other
agreements between Consulfant and District with respect to the work and services described herein,
This Agreement may not be modified, nor may compliance with any of ifs terms be waived, except by
written instrument executed and approved by fully authorized representatives of District and
Consultant.  The headings In this Agresment are for convenience only and do not affect the
construction of this Agreement.

. Peripmance of Services/Mo Assignment. Time is of the essence in the performance of the
Services. Consulfant represents that it is skilled in the professional discipline necessary to perform
the services (“Services”) under this Agreement. Consultant will perform its Services in a skillful
manrer, comply fully with criteria established by District, and with applicable laws, codes, and all
applicable professional standards. Consultant shall not contract any porfion of the Services or
otherwise assign this Agreement without prior written approval of District. {Consultant shall remain
responsible for compliance with all terms of this Agreement, regardless of the terms of any such
assignment} Consullant’s authorized representative is the individual signing this Agresment unless
Consultant otherwisa informs District in wriling. The granting of any payment, and any inspections,
reviews, approvals or oral statements by any Disrict representative, or certification by any
governmentat entity, shall in no way limit or waive Consultant’s obligations under thls Agreement,

Phages and Performance Requirements. Consuliant shall maintzin a quality conbrol program 1o

ensure quality services and deliverables, and shall permit District the right 1o review the services or
delivarables hereunder during development in accord with normal industry siandards, for example,
the submitial of schematic, design development andior construction documents in the case of
architecturaliengineering servicas. Consultant shall advisa District of safaty, maintenance, cost, life-
cycle cost, and costbenefit factors associated with equipment, sysiems, or materials specifications
devaloped under this Agresment; and shall conduct independent investigations as necessary to
coordinate, verify andior take steps as necessary to properly interface with existing conditions,
available reports and studies, consultants andfor contractors. If requested, Consultant shall make
available o District its design calculations and justifications for its recommendafions, designs or
other defiverables,

. Competition. Unless otherwise permitied in wriing by District, Consultant shall not specify unique,
innovalive, proprietary or sole source equipment, systems or materials. In the event Consultant
requests a proprietary or sole source design or equipment, Consultant shall provide District with a
wiitten evaluation of whether all periodic maintenance and replacement of parts, equipment or
systems, can be performed normally and without excessive cost or time. District will consider such
evaluation in making its decision.

. Records and Payment Requests. Cansultant shall submit all billiags with alf necessary invoices or
other appropriate evidence of periormance, after which Distnct shall make payment within thirty (30)
days. District shall have the right to audit the Consultant's work records. Consultant shall make
available o District, its authorized agents, officers, or employees, any and all ledgers, books of
accounts, invoices, vouchers, cancelled checks, and other records or documents avidencing ar
relating to the expenditures and disbursement charged o District, for examination. Consultant shall
fumish to District, iis authorized agents, officers, or employees, such other evidence or information
as Dislrict may require with regard to any such expenditure or disbursement charged by Consultant,
Consultant shall maintain all documents and records prepared by or furnished to Consultant during
the course of performing the services for at least three (3) years following completion of the
Services, except that all such items pertaining to hazardous materials shall be maintained for at least
thirty {30} years. Such records include, but are not limited 1o, correspondencs, internal memaranda,
calculations, books and accounts, accounting records documenting its work under its Agresment,
and invoices, payrolls, records and all other data related to matters covered by this Agreement,
Consuitant shall permit District to audit, examine and make copies, excerpts and transcripts from
such records. The $tata of California or any faderal agency having an interest in the subject of
Agreement shall have the same rights conferred to District by this section. Such rights shall be
specifically enforceable.

. Independant Contractor. Consultant is an independent Conlractor and does not act as District's
agent in any capacity, whatsoever, Consultant is not entitled to any benefils that District provides to
District employees, including, without limitation, worker's compensation benefits or payments,
pension benefits, health benefits or insurance benefits. Terms within this Agreement regarding
direction apply to and concern the result of the Consultant's provision of Services not the means,
malhods, or scheduling of the Consullant's work. Consultant shall be solely responsible for the
means, methods, techniques, sequences and procedures with respect o its provision of Services
under this Agresment, Consultant shall pay all payroll taxes imposed by any governmental entity
and will pay alt other taxes not specifically identified in this Agreement as District's responsibility,

. Indemnity/Liability. To the extent of its proportionate fault, Consultant shall defend, indemnify and
save tha Zone 7 Water Agency (“District™) and all of their officers, direclors, representatives, agents
and employees (together “idemnitees”), from and against any and all claims and liability of any
type resulting from Consultant's negligent performance of this Agreement, Consuliant shall also
defend, indemnify and save harmless, to the extent of its proportionate fault, the Indemnitees, from
and against ali claims, suits, acfions, liabilily, damages, expense or costs of every nature and
description to which the Indemnitees may be subject or put by reason of bodily injury o or death of
any person or damage to any property, which directly or indirectly arises out of the Consullant's
performance of this Agreement, Consultant's provision of Services, or Consultant's activities refated

10.

=

12.

13

14,

thereto. Defense counsel retained under this section shall be subject to the Indemnitsas’s reasonable
approval. Notwithstanding any provision of this Agreement, the Indemnitees shall not be liable, in
contract or tort, for any special, consequential, indirect or incidental damages arising out of or in
connegction with this Agreament or the Services. The Indemniteess rights and remedies, whether under
this Agreement or other applicable law, shall be cumulative and nct subjest to limitation.

. Compliance with Lews; Conflict of Interests. Consultant agrees to comply with all applicable federal and

state aws, regulations and policies, as amended, including those regarding discrimination, unfair abor
practices, collusion and confiists of interest. Consultant, its officer, partners, associates, agents, and
employees, shall not make, participate in making, or in anyway attempt to use the position afforded them
by this purchase order to influence any governmental decision in which ha or she knows or has reason
{o know that he or she has a financial interest under applicable state, federal and local conflict of interast
regulations. Consullant represents and warrants that it presently has no interest, and shall not have any
interest, direct or indirect, which would conflict in any manner with the performance of work and services
required under this Agresment.

. Confidentiality. Any informiation, whether proprietary or not, made known to or discovered by Consultant

during the parformance of or i connection with this Agreement for District, will be kept confidential and
not be disclosed to any other person. Consultant will immedialely notify District in writing if i is
requested fo disclose any information made: known to or discavered by during the performance of or in
connaclion with this Agresment. These conflict of interest, confidentiality and future servica provisions
and limitasions shall remain fully effective indefinitely after termination of services to District hereundar.

Ownership of Resuis. Any interest (including copyright interests) of Consultant or its contractors or
subconsultants (together, “Subconsultants™), in studies, reports, memoranda, computational shests,
drawings, plans or any other documents (including electonic media} prepared by Consultant or its
Subconsultants in connection with the Services, shall become the property of District. To the extent
permitted by Title 17 of the United States Code, work product produced under this Agresment shall be
deemed works for hire and all copyrights In such works shall be the property of District. In the event that
it is ever determined thal any works created by Consultant or its Subconsultants under this Agreement
are not works for hire under U.S. law, Consultant hereby assigns to District all copyrights fo such works.
With Districts prior written approval, Consultant may retain and use copies of such works for reference
and as documentation of experience and capabilities.

- Non-Discriminatiori Policy. Consuitant shall not discriminate against any employee or applicant for

employment, nor agalnst any Subconsuliant or applicant for a subcontract, because of race, color,
religious creed, age, sex, actual or perceived sexual orientatian, national origin, disability as defined by
the ADA or vateran's status, and shall comply with all applicable laws regarding non-discrimination and
equal employment opportunity,

Terminaion and Suspension. District may direct Consultant to terminate, suspend, delay or interrupt
Services, In whole or in part, for such periods of time as Diskrict may detarmine in its sole discretion.
District may issue such directives without cause. Distriet will issue such directives in writing, and
compensate Consultant for its osts expended up to the terminabon plus reasonable profit therson only
in the event Dislrict terminates this Agresment for Districts convenience. Consultant may recover no
other cost, damage, or expense. Suspension of Services shall be Wreated as an excusable delay.
District may terminate performance of the Services under this Agresment in whole, or from time to time
in par, for default, should Consultant commit a material breach of the Agreement, or part thereof, and
not cure such breach within ten (10} calendar days of the date of Districl's writlen notice to Consultant
demanding such cure. In the evant District terminates the Agreement for default, Consultant shall ba
liable to District for all loss, cost, expense, damage and lability resulting from such breach and
termination. Cansultant shall continue its work throughout the course of any disputs, and Consultant's
fallure to continue work during a dispute shall be a material breach of this Agreament. Either pariy's
walver of any breach, or the omission or failure of either party, at any time, to enforce any right reserved
to i, or to require sirict performance of any provision of this Agreement, shall not be a waiver of any
other right to which any party is eniitied, and shall not in any way affect, limit, modify or waive that
party's right thereafter to enforce or compel strict compliance with every provision hereof,

Execution; Venue: Limitations. This Agreerment shall be deemed to have been executed in the City of
Livermore, Alameda County, California. Enforcement of this Agraement shall be governed by the laws
of the State of California, excluding its conflict of laws rules. The exclusive venue for all igation
arising from of relating to this Agreemant shall b in Alameda County, Califomia. Except as axpressly
provided In this Agreement, nothing in this Agreement shall operate to confer rights or benefits on
persons or enfifes not party to this Agreement. As between the parties to this Agreement, any
applicable statute of limitations for any act or failure fo act shall commence o run on the date of
Districts Issuance of the final Certificate for Payment, or termination of this Agresment, whichever is
earlier, except for latent defects, for which the statite of imitations shall begin running upon discovery
of the defect and its cause.

Non-Judicial Administrative Claim Setflement Procedure For Consultant Claims. In the event of any

dispute betwsen Consultant and District regarding any claim by Consuliant for time, money, or
additlonal compensation for any reason whatsoever (including, without limitation, any alleged failura of
District 1o make a decision), Consultant shall submit to the Dislrict a writien and fully documented
administrative claim that shall provide a narrative of the pertinent events, Consultant's theory of
entitlement, pricing calculations and attaches supporting decumentation. District will then review
Cansultants fully documented adrminisbrative claim, conduct an adminigtrative hearlng, and make a
final administralive decision thereon. Pursuant io Government Code seclion 930.2: (i) Consultant
shall initiate this non-judicial settisment procedure by presenting its administrative claim within 60 days
of the first event giving rise to the claim or dispute, (£) Consultant's tmely submitial of the
administrative claim and District’s decision thereon shall be an unwaivable condition precedent to
Consultant thereafter fiing a Government Code Claim under the California Government Code Section
8901 ot seq., (ii.) any and all such Government Code Claims in connection with this Agresment shall be
presenied to the District no later than 120 days following substantial completion or termination of this
Agreement (whichever first occurs); and {iv.), except a5 so modified, the Govemment Code claims
presentation raquicements remain unchanged.



APPENDIX B1
FEE SCHEDULE - F/C

3958 Valley Avenue, Suite E, Pleasanton, CA 94566
Phone: 925-462-9900 ¢ Fax: 925-462-9906
License No. OPR 9061 & OPR 5146

JRarris@BigValleyTermite.com

January 7, 2014
Larry Akinsiku Joe Seto
Zone 7 Flood Control Zone 7 Flood Control
925-454-5079 - 925-454-5085
lakinsikn@zone7water.com jseto@zone7water.com

Re:  Ground squirrel, gopher, mole and vole control
Chain of Lakes, Cope Lakes, Livermore-West, Dublin, Pleasanton and Livermore East

Dear Larry,
First; thank you for this opportunity and for taking your valuable time to escort me around some of the areas.

It took us several days, but we finally covered all areas. The following represent our findings:

¢ Currently, very little ground squirrel activity. They will become more active in late March.
No mole or vole activity observed. Again, wrong time of the year.
Light to moderate gopher activity observed (Livermore East — Candy CT; Pleasanton — from Santa Rita
east to Bl Charro; Dublin — Alamo Canal and South San Ramon Creek; Livermore West — Arroyo Las

Positas).
We have received a large quantity of requests for gopher treatments in the last several weeks.
We recommend treating for gophers in these locations immediately.

Due to the distance, 37 miles, of canals and holding ponds that have to be inspected and/or treated on a regular
schedule, we are submitting our proposal on a modified time and material basis. Normally we charge $150.00
per man-hour for gopher and ground squirrel treatments, which includes both our time and material.

But, for your sites we will be doing more driving than treating. So we suggest a rate of $100.00 per man-hour,
which will include all materials. We will start recording our time when we pull up to the first gate and stop
recording our time when we close the final gate each day.




Month Number of Inspectigfis
January: 1 /
February: A

March: 1

April: e 2

May: | .~ 2

June; 2

Juty: 2

_Afgust: 2
_September: 2

" October: 2
i November: 1
/ December: 1
19

Tefal Scheduled Inspections:
y g

Please do not hesitate to contact me at the above numbers or email address. Your suggestions and questions are

always welcome.

Thank you for your continued support and business,

Jerry Farris
Vice President, Operations
Director, Quality Assurance

For your convenience we now accept Master Card, Visa and Discover Cards, Please call or emall for additional information.




APPENDIX C
INSURANCE

This is an appendix attached to, and made a part of, the Professional Services Agreement dated W
(“Agreement”) between THE ALAMEDA COUNTY FLOOD CONTROL AND WATER CONSERVATION DISTRICT, comimonly
known as ZONE 7 WATER AGENCY (“District”) and _The Hitmen Termite & Pest Control, Inc. (“Consultant™), for the provision
of professional services (“Services™).

1. Consultant's Duty to Show Proof of Insurance. Prior to the execution of this Agreement, Consultant shall fumnish to
District satisfactory proof that Consultant has taken out for the entire period required by this Agreement, as further described below,
the following insurance, in a form satisfactory to District and with an insurance carrier satisfactory to District, authorized to do
business in California and rated by A. M. Best & Company A- or better, financial category size VI or better, which will protect those
described below from claims described below which arise or are alleged to have arisen out of or result from the acts or omissions of
Consultant for which Consultant may be legally liable, whether performed by Consultant, or by those employed directly or indirectly
by it, or by anyone for whose acts Consultant may be liable:

1.1 Commercial General Liability Insurance. Commercial general liability insurance, written on an “occurrence” basis, which shall
provide coverage for bodily injury, death and property damage resulting from operations, products liability, blasting, explosion,
collapse of buildings or structures, damage to underground structures and utilities, liability fof slander, false arrest and invasion
of privacy arising out of construction management operations, blanket contractual liability, broad form endorsement, a
construction management endorsement, products and completed operations, personal and advertising liability, with per location
limits of not less than $2,000,000 general aggregate and $1,000,000 each occurrence.

1.2 Business Automobile Liability insurance. Business automobile liability insurance with limits not less than $1,006.000 each
occurrence including coverage for owned, non-owned and hired vehicles.

1.3 Workers’ Compensation Insurance. Workers' Compensation Employers’ Liability limits not less than $1.000,000 each accident,

$1.000,000 per disease and $1,000,000 aggregate. Consultant's Workers' Compensation Insurance pelicy shall contain a
Waiver of Subrogation. In the event Consultant is self-insured, it shall furnish Certificate of Permission to Self-Insure signed by
Department of Industrial Relations Administration of Self-Insurance, State of California.

2. Insurance policies shall contain an endorsement containing the following terms:

2.1 Additional Insureds. On Consuitant's Commercial General Liability policy and Automobile Liability Policy, Alameda County,
Alameda County Flood Control and Water Conservation District, its Zone 7 Water Agency and their affiliates, directors, officers,
officials, partners, representatives, employees, consultants, subconsultants and agents, shall be named as additional insureds,
but only with respect to liability arising out of the activities of the named insured, and there shall be a waiver of subrogation as to
each named and additional insured.

2.2 The policies shall apply separately to each insured against whom claim is made or suit is brought except with respect to the
limits of the company’s liability.

2.3 Wiritten notice of cancellation, non-renewat or of any material change in the policies shall be mailed to District thirty (30) days in
advance of the effective date thereof. Certificates of Insurance and Endorsements shall have clearly typed thereon the title of
the Agreement, shall clearly describe the coverage and shall contain a provision requiring the giving of written notice described
above

2.4 Insurance shall be primary insurance and no other insurance or self insured retention carried or held by any named or additional
insureds other than that amount Consultant shall be called upon to contribute to a loss covered by insurance for the named
insured.

2.5 Nothing herein contained shall be construed as limiting in any way the extent to which Consultant or any of its permitted
Subconsultants may be held responsible for payment of damages resulting from their operations. [f Consultant fails to maintain
any required insurance, District may take out such insurance, and deduct and retain amount of premium from any sums due
Consultant under this Agreement.

END OF APPENDIX C
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ACORL  CERTIFICATE OF LIABILITY.INSURANCE Py

“OP ID: N2

THIS CERTIFICATE 1S ISSUED AS A MATTER OF [NFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMIATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE GOVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUGER, AND THE CERTIFICATE HOLDER.

IMPORTANT: I the cerfificate halder Is an ADDITIONAL INSURED, the pollcy(les) must ba endorsed. IF SUBROGATION 1S WAIVED, subject to
the terms and conditions of the pollcy, certaln policies may require an endorsement, A statement on this cortificate does not confer rights ta the
certificate holder in llew of such endorsemant(s),

oo, TP Phone: 816-925-3525] GaaLe "
Licenss No 0s4mazs e oot Fax; 916-583-7613] [N 1
Eisoramanio, CA 86863 -ARORESS: Eas;
acramento, .
Michael Glausar | existonER o HITME-1
NSLIREBI AFFORDING COVERAGE NANK: #
INSURED zh‘* t':::ilml% '; Termite & Pest msuser a: Nova Casualty Company 42552
ontrol, Inc. )
dba: Blg Valley Termlte & Pest FNSURERA,
Contral INSURER C :
600 East Todd Road INSURER D'
Santa Rosa, CA 95407 INSURER E;
INSURER F:
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS {S TO CERTIFY THAT THE POLICIES GF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABQVE FOR THE POLICY PERIOD
INDICATED. NOTWIiTHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE |SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REOUCED BY PAID CLAIMS.

=R _ TYPEOF INSURANCE ear | wve POLICY NUMBER ST | ey LMITS
| GEMERAL LIASITY _ EACH DCCURRENCE 5 1,000,000
A | X | COMMERGIAL GENERAL LIABILITY X POCCLDO103734 01/01/2014 | 01/01/2015 | preiees ea opmreneat | 8 100,000
| cLams-maoe {X] accur MED EXP (Any one parsor)_| 8 5,000
| X [Pesticlde? | PERSONAL 8 ADVINIRY | § 1,000,000
|__{Herbiclde GENERAL AGGREGATE | & 2,000,00
GENLAGGHEGATE LIMIT APPLIES PER: ) PRODUCTE - COMPIOP AGG | & 2,000,000
(X ]rouey [ 158% [ Jioe Emp Ben. $ 1,000,000
AUTOMOBILE LIABILITY COMBINED SINGLELIMT | 1.000.00
A [X] o POCCL00103734 0110172014 | 01/t1/2015 |HEn2emident : i
5 AL BODILY INJURY (Par puron) | &
EEVEACEONREDASTE] BODILY INIDRY {Por secident)| §
|| SCHEDULED AUTOS PROPERTY DAMAGE B
| X | erEDAUTOS . {Per accidant)
| X | NON-OWNED AUTOS ¥
X |Comp/Coll §1,800 5
| |uwsresaiiae | X [ ocour EAGH OCCUARENCE 3 2,000,000
EXCESS LIAB )
A . CLAMS MADE POCUMG0100044 0110112014 | 0110172015 | ACSREGATE £ 2,000,000
|| epucTiEe $
X | ReTENTION 8§ 10,000 )
WORKERE COMPENGATION WE ETATL- ot
A i PRCPRETORPATTNERERECUTVE 1L PCWWHKO00100674 01/01/2014 | 0410172015 L
%Eggmmasn ExcLUEEE'erB NIA EL EAGH AGCIDENT $ 1,000,000
“mmm lﬂﬂ E L DISEASE - EA EMPLOYEE] § 1,000,000
DESCRIPTION OF OFE 8 bslow E.L DISEASE -POLICY LIMIT | $ 1,000,000
DEBCRIPTION OF DPERATIONS / LOCATIONG / VEHICLES (Attash ACORD 101, Addiifonal Rumarks Echeduln, if moro spnce |s required)
Alamada County, Alameda County Flood Control and Water Conservation
Digtriot, its Zone 7 Water Agenoy and theilr, Directors, Cfficers, Employeoes,
and ms their regpaective interast may appesr as pex weit tontract are
lAdditional Insurads with respect to Geoneral par the attachsd andorsement.
Covarage 1s Primary.
CERTIFICATE HOLDER GANGCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANGELLED BEFORE
Zone 7 Water Agency THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN

100 North Canyons Parkway ACCORDANGE WITH THE POLICY PROVISIONS.
Livermore, CA 84551

AUTHORZED REPREBENTATVE

t

©1988-2009 ACORD CORPORATION. All rights reserved.

ACORD 25 {2008/049) The ACORD name and logo are registered marks of ACORD
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POLICY NUMBER: POGGLO0103734

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED — OWNERS, LESSEES OR CONTRACTORS — AUTOMATIC
STATUS WHEN REQUIRED IN CONSTRUCTION AGREEMENT WITH YOU —
PRIMARY INSURANCE

This endorsement modifies insurance provided under the following:
COMMERGIAL GENERAL LIABILITY COVERAGE PART

A. Section Il — Who Is An Insured Is amendad to include as an Insured any person
or crganization for whom you are performing operations when you and such person
or organizalion have agreed In writing in a contract or agreament that such person ot
organization be added as an additional insured on Jyour policy. Such person or
organization is an additional insured only with respect to liability arising out of your
ongoing operations performed for that insured. A person's or organization's status as
an insured under thls endarsement ends when your operations for that insured are
completed.

This Insurance applies on a primary basis If that is required by the written contract,
written agreement or permit.

B. With respect to the insurance afforded to these additional insureds, the following
additional exclusions apply:

2. Exclusions
This insurance does not apply to:

a. "Bodily injury", “property damage" or "personal and advertising injury” arising
out of the rendering of, or the failure to render, any professional architectural,
engineering or survaying services, Including:

(1) The preparing, approving, or failing to prapare or approve, maps, shop
drawings, opinions, reports, surveys, field orders, change orders or
drawings and specifications; and

{2) Supervisory, Inspection, architectural or engineering activities.
b. "Baodily injury” or "property damage” occurring alter:

{1) All work, including materials, parts or equipment furnished In connection
with such work, on the project (other than service, maintenance or
repairs) to be performed by or on behalf of the additional insured(s) at the
site of the covered operations has been completed; or

(2) That portion of "your work™ out of which the injury or damage arises has
been put 1o its Intended use by any person or organization other than
another contractor or subconiractor engaged in performing operations for
a principal as a part of the same project.

NCGC-HAC-002 (12/05) Page 1 of 1
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e OP ID: N2
AC2RE”  CERTIFICATE OF LIABILITY INSURANCE "oty

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: W the certificate holder Is an ADDITIONAL INSURED, the policy{les) must be endorsed, I SUBROGATION I8 WAIVED, subject to
the terms and conditions of the policy, certaln policles may require an endorsement. A statement on this certificate doas not confar rights to the
certificate holder In lleu of such endorsement(s).

PRODUCER Phone: 816-925-3526] FaNECT

e e hie Dagears o e Fax: 916-683-7643{ [HowE TR o
P.O. Box 13847 AL
Sacramente, CA #6863 5
IMichasl Glatizar %mem
INSURER(S) AFFORDING COVERAGE NAIG #
INSURED Ehesitlmlan Termlte & Pest msuner ; Nova Casualty Company 42552
ontrol, Inc. I
dba: Big Valley Termite & Pest -MERERE:
Contral INEURER G}
600 East Todd Road INSURER D ;
Santa Rosa, CA 85407 INSURER E 1
. INSURER F :
GOVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE FOLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAWED ABOVE FOR THE FOLIGY PERIOD
INDICATED, NOTWITHSTANDING ANY REGUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF EUCH POLICIES. LIMITS SHON MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ki TYPE OF INSURANCE hean e POLICY NUMBER DY | (AT Lmirs
| GENERAL LIABILITY EACH DCCURRENCE 5 1,000,000
A | X | cOMMERGIAL GENERAL LABLITY X POCGL00103734 01/01/2044 | 01/01/2018 | pREpiEEs € ugg!ueu neat | 8 100,000,
—I CLAIMS-MADE QCCUR MED EXP {Any onepersor) | § 5,000
| X | Pesticide/ PERSONALA ADVINARY | $ 1,000,000
| |Herblcide GENERAL AGGREGATE [ 2,000,000
GENLAGGREGATE LIMIT APPLIES PER: PRODUCTE - COMPIOP AGG | $ 2,000,000
[ X ]poucr [ 168% [ loc Emp Ben. $ 1,000,000
AUTOMOBILE LIABILITY COMBINED SINGLE LETT & 1 000,000
%] OCCLO0103734 0170112094 | 0170412015 |noaiieny i
A % ANY AUTO P BODILY INJURY (Per pasar) | %
| X | ALL owneD AuTOS BODALY INJURY {Per nccicnt)| &
|__| SCHEDULED ALTOS PROPERTY DAMAGE .
| X | eurenauTos {Por accicant)
| X | NON-OWNED AUTOS ¥
X | Comp/Call $1,000 5
| |vwereauss | X | ocoun EACH OCGURRENGE g 2,000,000
EXCESS LIAB y
A . ECINE e POCUMG0100014 01/01/2014 | 0170172015 | AO0REQATE $ 3,006,000
|| pEDLCTIALE s
X | nexention s 10,000 $
ERE COMPENGATION EE 5 - OR-
:’.??E:;mwm paeieRExeaumve L PCWWKO00100674 01/01/2014 | 040912018 X LRl
A TR EXEa RiA 0 EL EACH ACCIDENT s 1,000,000
ﬂ“m:' mmq E.L DISEABE - EA EMPLOVEE] § 1,000,000
B e e ERATIONS balow m s 1,000,000

ounty, Alameda County Flood

da
its Yone 7 Water Agency and

C
Digtriot
and as th
Additional Insureds with
Coveraga is Primary.

DEGCRIPTION OF CPERATIONS | LOCATIONS /VEHICLES ¢Attach ACORD 101, Additfonal Remarka Schudulo, if mora spaso Is roquired)

Control and Water Conservation
thelr, Directors, Officers,

eir respective interast may sppear as per written con’

ragpect to General per the attachad sndorsement.

Employaas,
ct are

CANCELLATION

GERTIFICA OLDER

Zone 7 Watar Agency
100 North Canyons Parkway
Livermoere, CA 94551

I

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES fE CANGELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELWERED N
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPREBENTATRVE

A

ACORD 25 {2008/09)

© 1988-2009 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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POLICY NUMBER: POCCL00103734

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED ~ OWNERS, LESSEES OR CONTRACTORS — AUTOMATIC
STATUS WHEN REQUIRED IN CONSTRUCTION AGREEMENT WITH YOU ~
PRIMARY INSURANCE

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. Section I — Who Is An Insured is amended to include as an Insured any person
or organization for whom you are performing operations when you and such person
or organization have agreed in writing in a contract or agreement that such person or
organization be added as an additional Insured on your policy. Such person or
organization is an additional insured only with respect to liability arising oul of your
ongoling operations performed for that insured, A person’s or organization's stalus as
an insured under thls endorsement ends when your operations for that insured are
completed.

This insurance applies on a primary basis If that is required by the written contract,
written agreement or permit.

B. Wih respect to the insurance afforded to these additional insureds, the following
additlonal exclusions apply:

2. Exclusions
This insurance does not apply to:

a. "Bodily injury", "property damage™ or "personal and advertising injury" arising
out of the rendeting of, or the fallure to render, any professional architectural,
engineering or surveying services, including:

(1) The preparing, approving, or failing to prepare or gpprove, maps, shop
drawings, opinions, reports, surveys, field orders, change orders or
drawings and speciiications; and

{2) Supervisory, inspectfon, architectural or engineering activities,
b. "Bodily injury” or "property damage"® occurting after:

(1) All work, including materials, parts or equipment furnished in connactlon
with such work, on the project {other than service, maintenance or
repairs) to be performed by or on behalf of the additional insured(s) at ihe
site of the covered operations has been completed; or

(2) That portion of "your work™ out of which the injury or damage arises has
been put to iis Intended use by any person or organization other than
another contractor or subconiractor engaged in performing operations for
a principal as a part of the same projsct.
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Attachment to Section 9 - Provision C.9 Pesticides Toxicity Controls

ZONE 7 WATER AGENCY

Request For Proposals No. 02-2012

Issued May 17, 2012

For

PEST CONTROL SERVICES

Non-Mandatory Site Visit: May 24, 2012

9:00-10:30 a.m.; Del Valle Water Treatment Plant, 601 E. Vallecitos Rd.
Livermore

11:00 - 12:00 p.m.; Patterson Pass Water Treatment Plant, 8750 Patterson Pass Rd.,
Livermore

1:30 p.m. — 4:30 p.m.  Distribution/Wellfield locations. Meet at 5997 Parkside Dr.,
Pleasanton

Question Deadline:  3:00 p.m. local time, May 30, 2012

Submittal Deadline:  2:00 p.m. local time, June 7, 2012

Submittal Location:  Zone 7 Water Agency
Attn: Purchasing - RFP 02-2012
100 North Canyons Parkway
Livermore, CA 94551
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Contact Person: Karen Bartels
Buyer Il
Phone: 925.454.5039
Fax: 925.454.5725
Email: kbartels@zone7water.com

ABOUT ZONE 7WATER AGENCY

Zone 7 Water Agency, (hereinafter referred to as District) is part of the Alameda County Flood
Control and Water Conservation District, which is a dependent special district of Alameda
County. The District is responsible for providing wholesale treated and untreated water, flood
control and groundwater management in the Livermore-Amador Valley.

The District’s Administrative office is located at 100 North Canyons Parkway, Livermore, CA
94551. The District has two main operations facilities located in Livermore and distribution sites
located throughout the cities of Pleasanton and Livermore, CA.

1.0

REQUEST FOR PROPOSAL

The District is seeking professional, qualified and experienced pest control management
services for District facilities. Pest control services shall include the use of Integrated
Pest Management (IPM). IPM is a process for achieving long-term environmentally
sound pest suppression and prevention through the use of a wide variety of technological
and mangement practices. Control strategies in an IPM program include:

e Inspection, monitoring and record-keeping to determine if thresholds for acceptable
pest levels have been exceeded and to select the location, timing, and type of
management strategies needed to successfully manage pests.

e Coordination among all facilites management programs that have a bearing on the
pest control effort.

e Appropriate and site-specific treatments are selected from educational, cultural,
manual, mechanical, physical, biological, and chemical strategies. They are used
within an integrated program to achieve long-term solutions that minimize hazards to
human health and the environment.

e Reduced-risk chemical controls are includes in the treatment program when non-
chemical methods are insufficient to solve the pest problem in an effective and
affordable manner.

It is the intent of these specifications to describe the pest control services required by the
District, and to procure the most environmentally preferable products and methods with
equivalent or higher performance and at equal or lower cost than traditional products.

District locations stated or not in this RFP may be added or deleted at any time during the

term of the contract and any extensions thereof. The Contractor will be notified prior to the
addition or deletion of locations.
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The District intends to award a one (1 year) contract with the option to renew annually
for up to 4 additional years to the Bidder selected as the lowest responsive and
responsible bidder(s) meeting the District’s requirements as stated in this RFP.

The successful Proposer will be expected to execute the Services Agreement included
with this RFP.
20 Calendar of Events

1. RFP Release May 17, 2012
2. Pre-Proposal Meeting — Site Visits May 24, 2012
9:00 - 10:30 a.m.; Del Valle Water Treatment Plant, 601 E. Vallecitos Rd.
Livermore

11:00 - 12:00 p.m.; Patterson Pass Water Treatment Plant, 8750 Patterson Pass
Rd., Livermore
1:30 p.m. - 4:30 p.m.  Distribution/Wellfield locations. Meet at 5997 Parkside Dr.,

Pleasanton
3. Due Date for Questions & Clarifications 3:00 p.m., May 30, 2012
4. Proposal Due Date 2:00 p.m. June 7, 2012
5. Anticipated Final Selection June 14, 2012
5. Contract Start Date July 1, 2012

This scheduleis subject to change as necessary

30 ACRONYMSAND ABBREVIATIONSUSED HEREIN

This: Means:

BPO Blanket Purchase Order

RFP Request For Proposal

District Zone 7 Water Agency

Contractor Successful Proposer

IPM Integrated Pest Management

NPDES National Pollutant Discharge Elimination System

40 SCOPE OF SERVICES

4.1 Background

On June 16, 2010, Zone 7 Water Agency’s Board of Directors unanimously passed a resolution
establishing Zone 7’s Integrated Pest Management (IPM) Policy on pesticide use at Zone 7
facilities. The purpose and intent of this policy is to ensure that all those who apply pesticides to
property owned or managed by Zone 7, utilize integrated pest management practices to eliminate or
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reduce pesticide applications on Zone 7 owned property to the maximum extent feasible, and take
all reasonable precautions to ensure that pest control activities do not threaten the environment or
human health. A copy of Zone 7’s IPM is attached. (Exhibit A)

The Clean Water Program was formed jointly by public agencies in Alameda County per a
Memorandum of Agreement. The member agencies include the fourteen (14) cities in Alameda
County, the County of Alameda, the Alameda County Flood Control and Water Conservation
District, and Zone 7 Water Agency. The member agencies jointly share in the responsibilities to
carry out the requirements of the Municipal Regional Stormwater National Pollutant Discharge
Elimination System (NPDES) Municipal Storm Water Permit (MRP), NPDES No. CAS612008,
Order No. R2-2009-0074, issued by the California Regional Water Quality Control Board, San
Francisco Bay Region.

4.2 Scope of Services

The Contractor shall furnish all supervision, labor, materials, and equipment, necessary to
accomplish the monitoring, trapping, pesticide application, and complete and comprehensive
control of pests, specified and unspecified, present at various District locations. The Contractor
shall also provide detailed, site-specific recommendations for structural and procedural
modifications to aid in pest prevention.

All pest control services shall be performed in accordance with Federal, State and Local rules and
regulations presently established, or those which may be established during the term of the any
contract awarded by way of this RFP. Any and all chemical products used shall be approved for
their intended use, and applied in a manner consistent with regulations established by the State of
California-Cal OSHA.

Pest control services shall be performed in all buildings, grounds and well sites listed on Exhibit B,
occupied or unoccupied, including, but not limited to, offices, basements, crawl spaces, storage
areas /rooms, closets, baseboards, plumbing and heating pipes, shelves, elevators, dumb waiters and
surroundings pits, walls / enclosures, kitchen, dining room, food preparation and storage areas,
loading platforms, refuse containers and surrounding storage areas, locker rooms, lavatory and
shower areas, hallways, lounge areas, facility grounds in and around building structures. The
Contractor shall perform a thorough inspection during every pest control service, including, but not
limited to crack and crevice inspection and use of a functional flashlight.

Pests include but are not limited to:

e Spiders, cockroaches and beetles

e Crickets, and other hoppers

Ants (all species), earwigs, sow bugs, silverfish and other crawling insects

Snakes

Lice, mites, bed bugs, fleas and other biting insects

Wasps, hornets and other stinging insects nesting in the interior or exterior, up to a max.
height of two (2) stories

e Flies, moths and other flying insects
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e Weevils and other food pests
e Mice, rats, ground squirrels and other rodents

The District has a particular need in mitigating ground squirrels and rattlesnakes at the water
treatment facilities, and rodents and spiders at the wellsite buildings. Proposer shall demonstrate
their methods for controlling and reducing these and the other pests listed. Exhibit C, Zone 7 Water
Agency SOP, Managing Pest Control Services Contract, further describes the services required.

4.2.a. IPM Action Plan

The Contractor shall submit a IPM Action Plan to the District’s Purchasing department for
each service address/location at least five (5) working days prior to the starting date of the
contract. For example, there are three main departments requiring services: Del Valle Water
Treatment Plant, Patterson Pass Water Treatment Plant, and the Distribution or Wellfield
facilities. Within each of these locations there are sublocations. Upon receipt of the IPM
Action Plans, the Buyer will disseminate to each facility supervisor to review. Upon this
review, the Buyer will notify the Contractor a decision regarding its acceptability within two
(2) working days. If aspects of the IPM Action Plan are incomplete or disapproved, the
Contractor shall have two (2) working days to submit revisions. The contractor shall be on-
site to perform the initial service visit for each building within the first five (5) working days
of the contract. Exhibit N, IPM Action Plan, suggests requirements to include in the plan.

4.3 Frequency/General Work Hours

Pest Control Services shall consist of (1) time every other month on a day to be agreed upon
between the facility manager and the Contractor. Facility managers have discretion to revise the
schedule. The Contractor shall provide detailed, site-specific recommendations for a service
schedule and structural and procedural modifications to aid in pest preventation.

Should the scheduled services not be effective, or interrupt institutional activities, the Contractor
shall be required to provide necessary services at alternate times, agreeable to the District facility, at
no additional cost. Complaints and unscheduled service requirements, including recall work
required between scheduled service visits, shall be handled within twenty-four (24) hours after
notification and will be at no additional cost to the District. With District authorization, call backs
or additional service may be handled by an individual(s) other than the regular service person, so as
to not interfere or delay the scheduled service.

On occasion, the District may request that the Contractor perform as needed, special, or emergency
services that are beyond routine service requests. The District requests Contractor be available for
emergency eradication services within three (3) hours after receipt of the request. Contractor shall
quotetheir hourly feefor as needed and emergency eradication services.

All Contractor(s) personnel working in or around District building/sites shall wear distinctive
uniform clothing.

4.4 Check-In/Check-Out
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Contractor shall check in prior to performing any services at the Del Valle and Patterson Pass Water
Treatment Plant and shall check out after performing services. Check-in/check-out shall consist of
entering visitor log book with date, time and signature of technician.

Services for the well field sites will require District personnel to be present to allow access;
therefore, prior scheduling is required.

Contractor(s) shall not leave a service report on a vacant desk. Each service report shall be signed
by the facility manager or if he/she isn’t available, an Operator and must leave paperwork at an
appropriate location upon check-out. The District will not pay for any service prior to the service
being performed.

4.5 Record Keeping

Communication with each Facility Manager is important. The Contractor shall be responsible for
maintaining a pest control logbook or file for each building or site specified in the contract. These
records shall be kept on-site and maintained on each visit by the Contractor. Each logbook or file
shall contain at least the following information:

A. IPM Action Plan: A copy of the Contractor’s approved IPM Action Plan, including labels
and MSDS sheets for all pesticides used, brand names of all pest control devices and
equipment used, and the Contractor’s service schedule for the facility or location.

B. Pest Control Service Report Forms or an equivalent. These forms will be used to advise the
contractor of routine service requests and to document the performance of all work,
including emergency work. Upon completion of a service visit to the building or site, the
Contractor’s technician performing the service shall complete, sign, and date the Pest
Control Service form and return it to the logbook or file on the same or succeeding day of
the services rendered.

4.6 Meetings
The Contractor shall attend periodic meetings as requested by the District.

4.7 Resources Available — Water

The Contractor shall inform the District of its water needs and request that the District designate
locations at which connections may be made.

WARNING: CONTRACTOR SHALL NOT USE ANY DISTRICT PIPELINE OR HOSES
FOR SUPPLYING POTABLE WATER TO ITSEMPLOYEES OR SUBCONTRACTORS
FOR DRINKING WATER.

4.8 House Keeping and Rubbish Control. See Attachment Blank, Special Provisions for Services,
Cleanup.
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Care shall be taken to prevent any spillage. Any such spillage shall be immediately contained and
removed and the area cleaned at the Contractor’s expense.

5.0 USE OF PESTICIDES

Contractor(s) shall be responsible for application of pesticides according to the label. All pesticides
used by the Contractor must be registered with and reported, when required, to the U.S.
Environmental Protection Agency (EPA), and the California Department of Pesticide Regulation.
Transport, handling, and use of all pesticides shall be in strict accordance with the manufacturer’s
label instructions and all applicable federal and state laws and regulation. Contractors must obtain
permits when necessary for any Resticted Use Pesticides. Contractor must register with the County
of Alameda Agricultural Commissioner as required by law.

Contractor shall adhere to the following rules for pesticide use:
Approved Products: Contractor shall not apply any pesticide product that has not been approved for
the use by federal and state regulatory agencies.

Pesticide Storage: Contractor shall not store any pesticide product on District property.

Application by Need: Pesticide application shall be according to need and not by schedule. As a
general rule, applicate of pesticides in any inside or outside area shall not occur unless visual
inspection or monitoring devices indicate the presence of pests in that specific area and that
pesticide use is necessary as a last resort. Requests for preventative pesticide treatments in areas
where surveillance indicates a potential insect or rodent infestation will be evaluated by the District
on a case-by-case basis.

Minimization of Risk: When pesticide use is absolutely necessary, Contractor shall employ the
least hazardous material, most precise application technique, and minimum quanitity of pesticides
necessary to achieve control.

Emphasis on Non-Pesticide Methods: Contractor shall use non-pesticide methods of control
wherever possible.

Specific Requirements: Under the requirements of the MRP, permittees shall implement an IPM
program that includes the reduction, phase-out or elimination of pesticides, which cause impairment
of surface waters. The pesticides of concern include: organophosphorous pesticides (chloropyrifos,
diazinon, and malathion); pyrethroids (bifenthrin, cyflurthrin, beta-cyfluthrin, cypermethrin,
deltamethrin, esfenvalerate, lambda-cyhlaothrin, permethrin, and tralomethrin); carbamates (e.g.,
carbaryl); and fipronil. The Contractor shall avoid applying these pesticidesto the maximum
extent possible. The following pesticides or toxins are restricted by Zone 7 and shall not be used, in
any manner or form, to service Zone 7 facilities:

e Pesticides linked to cancer, (US EPA Class A, B and C carcinogens and chemicals known to
the state of California to cause cancer under Proposition 65);

e Pesticides that cause birth defects or reproductive or developmental harm (identified by the
US EPA or known to the State of California under Proposition 65 as reproductive or
developmental toxins);
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e Pesticides that interfere with human hormones;

e Pesticides identified by the State of California on the Groundwater Protection List (Section
13145(d), Food and Agricultural Code, Division 6. Pest Control Operations);

e Pesticides classified as Toxicity Categories | and Il by US EPA;

e Pesticides containing active ingredients that are known to threaten water quality;

e Carbamate or organophosphate pesticides; and

e Foggers, bombs, fumigants or sprays that contain pesticides identified by the state of
California as potentially hazardous to human health (CFR 6198.5).

The Contractor shall provide, in advance to the District, copies of the Material Safety Data Sheets
(MSDS) and container labels for all pesticides and toxins that may be used in District buildings or
grounds.

Contractor(s) shall also provide a copy of their IPM program with their proposal.

6.0 BIDDER QUALIFICATIONS & EXPERIENCE

Minimum Requirements

Bidder must have:
e Five (5) years of experience with industrial, commercial, or institutional accounts.

e Current State Operator’s or Branch Il Field Representative license (or license applicable to
the scope of work described). All bidders shall submit copies of their State Operator’s
license with their bid. Failure to do so will be cause for bid rejection. All Pest Control
personnel shall hold valid and current State Applicator’s or Branch 11 Field Representative
licenses for the entirety of the contract. Bidder shall provide thisinformation for each
licensed applicator that will work on this contract with their bid. Throughout the term
of the contract and any subsequent renewal terms the Contractor shall possess current and
valid permits, licenses and professional credentials necessary to supply product and perform
services as specified under this RFP.

e Bidder shall be IPM-certified and shall submit copies of such certification with their
bid.

Offers will be accepted only from bidders who have significant experience in providing the Pest
Control Services specified herein. Proposals must include:

1. A description of the company’s history

2. A statement of qualifications and experience of the company. This should include the
number of trained and properly licensed service personnel employed to provide
satisfactory service to all facility locations specified. Also include how many technicians
you recommend for this contract and if they will be dedicated to the contract.
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3. Dun & Bradstreet financial report (if available)
70 DELIVERABLES

The following provides an outline of desired deliverables to be provided to the District during
the contract period.

7.a. IPM Action Plan. (Refer to Scope of Services, 4.2.a) The Contractor shall be responsible
for carrying out work according to the approved IPM Action Plan. The Contractor must
receive the concurrence of each facility supervisor prior to implementing any subsequent
changes to the approved IPM Action Plan, including additional or replacement pesticides
and on-site personnel.

7.b.  Quarterly Pesticide Use Summary Report: A detailed listing of all manufacturer and
product name, pesticide type, and total quantity of each pesticide used to service District facilities
on a quarterly basis. The report shall include a detailed description of any substitute product used as
a replacement, and list the product that is being replaced. Contractor shall be able to provide copies
of receipts and invoices for products used if requested by District. These reports shall be due by
October 15" (for July 1 — September 30); January 15" (for October 1 to December 31); April
15" (for January 1 to March 30); and July 15" (for April 1 to June 30).

Reports shall be submitted to:

Zone 7 Water Agency
Attn: Purchasing

100 N. Canyons Pkwy.
Livermore, CA 94551
Fax: 925.454.5725

80 EVALUATION CRITERIA

The selection of the Contractor and subsequent contract award will be based on the criteria
contained in this RFP, as demonstrated in the submitted proposal. Bidders should submit
information sufficient for the District to easily evaluate proposals with respect to the selection
criteria. The absence of required information may cause the Proposal to be deemed non-
responsive and may be cause for rejection. Keep in mind:

Page 9 of 28



» Proposal should demonstrate the qualifications, experience, and capacity of Bidder to
provide the services in conformity with the requirements of this RFP.

» The Proposal must also demonstrate the qualifications of the particular staff to be
assigned to the project.

» The Proposal should specify a specific approach that will meet the RFP requirements.

> Proposals that meet the submittal requirements will be evaluated by the District based on
the following criteria (in no particular order):

e Specific qualifications, experience, and capacity, and appropriate licenses applicable
of the primary personnel to be assigned to the project

e Service approach
e Proposer’s past performance on services of similar scope and size
e Quality and comprehensiveness of the Proposal

e Price
9.0 INSURANCE REQUIREMENTS

The successful Proposer must carry and maintain, at the successful Proposer's expense, at all
times during the term of the agreement not less than the following coverage and limits of
insurance which must be maintained with insurers and under forms of policies satisfactory to the
District.

Prior to award, the successful Proposer must submit proof of insurance within ten (10) calendar
days of Notice of Award or District may withdraw the award. The insurance company must be
an admitted carrier in the State of California with an A.M. Best rating of A-1V or better.

10.0 PROPOSAL INSTRUCTIONS
10.1 General

Proposer is encouraged to review this RFP carefully in its entirety prior to preparation of its
Proposal. The District reserves the right to reject any or all Proposals or to select the Proposal(s)
most advantageous to the District. The District reserves the right to verify all information
submitted in the Proposal.

Page 10 of 28



10.1.a. The District reserves the right to amend the RFP or to issue Addenda to the RFP for any
reason.

10.1.b. The District reserves the right to reject any and all Proposals and to waive any
informality, irregularity, or technicality in any Proposal. The posting of this RFP is not
a guarantee that the specified services will be purchased by the District.

10.1.c. Proposer may withdraw or modify its Proposal only if the District receives such request
before the Submittal Deadline.

10.1.d. The District will not be responsible for Proposals that are delinquent, lost, incorrectly
marked, sent to an address other than that given herein, or sent by mail or courier
service and not signed for by the District.

10.1.e. The District will not compensate any Proposer for the cost of preparing any Proposal,
and all materials submitted with a Proposal will become the property of the District.
The District will retain all Proposals submitted.

10.1.f.  All Proposals and all evaluation and/or scoring sheets will be available for public
inspection at the conclusion of the selection process.

10.1.g. Submission of a Proposal constitutes acceptance by Proposer of the conditions
contained in this RFP unless otherwise clearly and specifically noted in the Proposal
submitted and confirmed in the Professional Services Agreement between the District
and the Proposer selected.

10.2. Inspection of Buildings And Surrounding Areas

Contractor is required to perform a detailed evaluation of the existing structural and sanitary
conditions of all the buildings and surrounding areas specified prior to submitting their proposal.
Any conditions that may prevent the Contractor(s) from successful completion of the services
required should be noted as a part of their response.

To facilitate an initial inspection, the District will schedule a Pre-Proposal Site Visit and Walk
Through. Any verbal information obtained from or statements made at the time of the site
inspection that are contrary to this RFP shall not be construed, in any way, to alter the requirements
of this document. Contact may be made with the individual listed at each location for permission to
inspect the sites and discuss the service requirements and the amount of time required to provide
thorough service. All pest control services shall be done to the satisfaction of each individual in
charge of the individual District site location.

10.3 Proposal Format

Proposal should be clear, accurate, and comprehensive. Proposal shall be organized and
numbered in the order presented below:

1) Company or Contractor’s name, and contact person(s), including corporate office and

local office address, city, state, zip code, telephone number, fax number, web site
address, and e-mail address.
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2)

3)

4)

5)

6)

7)
8)

9)

Company description, including the number of customers serviced annually, location, and
number years the company has been in business. Please provide a comprehensive listing
of all types of pest control categories offered by your company.

Proposed Scope of Services. The scope of services should reflect the Scope of Services
section of this RFP and where deviations are suggested they need to be spelled out in the
Deviations section of the Proposal. Proposals should include suggested schedules or
methods of pest management that Contractor thinks would offer the best service and
value to the District.

Describe methods and procedures to be used for identifying sites of pest harorage and
access, and for making objective assessments of pest population levels.

Names and specific qualifications, experience, skill set fit, and appropriate licenses held,
if applicable, of the primary staff to be assigned to the contract. Provide copies of State
Operator’s license. Failure to do so may be cause for bid rejection. All Pest Control
personnel shall hold valid and current State Applicator’s or Branch Il Field Representative
licenses for the entirety of the contract. Bidder shall provide this information for each
licensed applicator with their proposal.  Supply copies of all other licenses and
certifications their company possesses for doing pest control services.

Quality Assurance: Bidder shall submit a detailed description of their quality assurance
program intended to ensure a successful pest abatement program with their proposal. This
shall include, but not be limited to, the frequency of quality assurance inspections and visits,
forms used, standards of performance and all other acts performed to ensure a successful
pest abatement program.

Describe your companies communication protocols with customers.
Describe the type of trainings provided to your employees.

References. Provide a list of at least three (3) references of customers for which it has
performed projects of substantially the same size and scope as that specified herein. The
list must contain the following information:

e Name of customer

e Address/location of services

e Contact person

e Phone number

e Email address of contact person

e Description of services performed
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10) Provide a fixed cost for pest control services plus an hourly rate for emergency and as
needed services. Costs must be inclusive of all anticipated travel, per-diem, and other
incidental costs and charges.

11) Deviations from the RFP. Detail any proposed deviations from the scope of services or
any other requirement specified in this RFP.

10.4. Submittal

ONE ORIGINAL and FIVE COPIES of each proposal must be submitted on or before the
Submittal Deadline. Please mark each “original” or “copy.”

Proposals must be submitted in a sealed package to the following address:

By Mail In Person or by Courier

Zone 7 Water Agency Zone 7 Water Agency
Purchasing — RFP XX-XXX Purchasing — RFP XX-XXX
100 North Canyons Pkwy. 100 North Canyons Pkwy.
Livermore, CA 94551 Livermore, CA 94551

10.5. Selection Process

After the Submittal Deadline, the District will review all proposals for the minimum
qualifications. Those meeting the minimum qualifications will be rated by an Evaluation Team.
At the District’s discretion, Proposers may be invited to come in for an interview or the District
may call for any clarification needed. Please note that cost may not be the deciding factor in the
final selection. The District reserves the right to award to more than one contractor if it deems it
in the best interest of the District.

10.6  Anticipated Timeline

The District intends to initiate this contract on 7/1/12 depending on the final contract amount.
Proposers to this RFP must be able and willing to commit the necessary resources to provide the
services described in this RFP.

Event Date

Contractor Meeting with Facility Manager to assess the | Week of June 18, 2012
Pest Control/IPM Action Plan

Second meeting if needed to go over the Pest | Week of June 25,2012
Control/IPM Action Plan.

Contract Start Date July 1, 2012
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Exhibit A
Exhibit B
Exhibit C

Exhibit D
Exhibit E
Exhibit F
Exhibit G
Exhibit H
Exhibit |

Exhibit J
Exhibit K
Exhibit L
Exhibit N
Exhibit O

EXHIBIT LIST

Zone 7 Water Agency (IPM)

Service Locations (not attached for annual MRP report)

Zone 7 Standard Operating Procedure (SOP) — Managing Pest Control
Contract Services

Proposal Acknowledge (not attached for annual MRP report)

Bid Form (not attached for annual MRP report)
Exceptions/Deviations Form (not attached for annual MRP report)
Standard Agreement (not attached for annual MRP report)

Special Provisions for Services (not attached for annual MRP report)
Bid Protest Policy and Procedures (not attached for annual MRP
report)

Non-Collusion Affidavit (not attached for annual MRP report)
Acknowledgment of Insurance (not attached for annual MRP report)
References form (not attached for annual MRP report)

Sample IPM Action Plan

Proposal Checklist (not attached for annual MRP report)
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EXHIBIT A

ZONE 7, ALAMEDA COUNTY FLOOD CONTROL AND WATER
CONSERVATION DISTRICT

INTEGRATED PEST MANAGEMENT POLICY

Mission

Zone 7 is committed to providing a reliable supply of high quality water and an effective flood
control system to the Livermore-Amador Valley. In fulfilling our present and future
commitments to the community, we will develop and manage water resources in a fiscally
responsible, innovative, proactive and environmentally sensitive way. Zone 7 is authorized to
undertake this mission by under the District Act in Chapter 55 of the Water Code Appendix.

Introduction

Zone 7 is a water resources management agency whose principal activities include water supply,
groundwater management and flood control. Zone 7 wholesales treated water to retail water
agencies such as the Cities of Pleasanton and Livermore, the Dublin San Ramon Services
District and the California Water Service Company and Zone 7 provides untreated water for
agricultural use by other customers. Zone 7 also owns and maintains a system of 40 miles of
flood control channels throughout the area.

The California Regional Water Quality Control Board, San Francisco Bay Region (Water
Board), regulates discharges of stormwater into the San Francisco Bay through National
Pollutant Discharge Elimination System (NPDES) Permits. The Municipal Regional Stormwater
NPDES Permit, Order R2-2009-0074, NPDES Permit No. CAS612008 (MRP) was adopted by
the Water Board on October 14, 2009 and became effective on March 1, 2010. Provision C.9
Pesticides Toxicity Control seeks to prevent impairment of urban streams by pesticide-related
toxicity. This provision requires Permittees to, among other things, adopt and implement an
Integrated Pest Management (IPM) Policy or Ordinance that minimizes reliance on pesticides
that threaten water quality. The pesticides of concern include: organophospohorous pesticides
(chloropyrifos, diazanon, and malathion); pyrethroids (bifenthrin, cyfluthrin, beta-cyfluthrin,
cypermethrin, deltamethrin, esfenvalerate, lambda-cyhalothrin, permethrin, and tralomethrin);
carbamates (e.g. carbaryl); and fipronil.

Zone 7 is a co-Permittee of the MRP. As a result, Zone 7 is required to adopt and implement an
IPM policy and procedures to minimize pesticide use and utilize IPM techniques in its
operations. Zone 7 developed and adopted an IPM program in 2002 pursuant to the permit
requirements of the Alameda Countywide Clean Water Program Municipal Stormwater NPDES
Permit, the MRP’s predecessor, and as recommended by the Alameda County Board of
Supervisor Resolution dated May 8, 2001. This IPM program is being updated and will be
adopted as a policy in order to conform to the new MRP requirements.
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Scope

Zone 7 — IPM Policy

This policy applies to facilities maintained by Zone 7 where IPM is performed by ACPWA staff
or contractors hired by Zone 7 to perform pest control services. All Zone 7 staff members who
monitor or make decisions on pest control related issues will receive a copy of this policy prior
to any work being done for Zone 7 on our facilities and/or right of way. All pest control
contractors will receive a copy of this policy prior to any work being done for Zone 7 on our
facilities and/or right of way.

Definitions

Vector:

Pest:

a)

Weed:

Pest Control:

a)
b)
c)

Pesticide:

a)

any animal capable of transmitting the causative agent of human disease or
capable of producing human discomfort or injury, including, but not limited to,
mosquitoes, flies, other insects, ticks, mites, and rats.

means any of the following that is, or is liable to become, dangerous or
detrimental to the agricultural or nonagricultural environment, including but not
limited to the following:

any insect, predatory animal, rodent, nematode, or weed,

any terrestrial, aquatic, or aerial plant or animal, virus, fungus, bacteria, or other
microorganism.

means any plant which grows where not wanted.

means the use or application of any pesticide. It also means the use of any
substance, method, or device to do any of the following:

control pests;

prevent, destroy, repel, mitigate, or correct any pest infestation or disorder of
plants;

inhibit, regulate, stimulate, or otherwise alter plant growth by direct application to
plants.

any registered product that has an EPA registration number which includes any of
the following:

any spray adjuvant;

any substance, or mixture of substances which is intended to be used for
defoliating plants, regulating plant growth, or for preventing, destroying,
repelling, or mitigating any pest which may infest or be detrimental to vegetation,
man, animals, or households, or be present in any agricultural or nonagricultural
environmental whatsoever.
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Zone 7 — IPM Policy

Site Pest Control Strategies

Zone 7°s IPM consists of prevention including removing debris, removing mosquito-breeding
areas, removing excessive vegetation selection of pest resistant vegetation and limiting irrigation
of trees to the initial period after planting. Least toxic methods are considered first as we
consider biological, cultural, mechanical and chemical methods to accomplish our goal. For
optimal results for certain applications, we may select a combination of biological, cultural,
mechanical and chemical techniques.

Zone 7 currently contracts with Alameda County Public Works Agency (ACPWA) to perform
the major portion of Zone 7’s pest management activities. Other County agencies and private
contractors perform the remaining portion on an as-needed basis. Zone 7 performs pest
management as part of its maintenance program. This service is conducted on flood control
channels, water treatment sites, well fields, pipeline appurtenances, a reservoir, and at its
Parkside office at 5997 Parkside Drive in Pleasanton.

Zone 7 and ACPWA use an integrated approach by adopting IPM practices that monitor for pests
before taking action. We implement sanitation and exclusion practices first, treat only as
necessary, and use or consider mechanical, physical and biological methods before resorting to
chemical methods. Agency staff will review, adopt and use IPM tools and procedures that are
safe, effective, economical and appropriate for the site at the time. A copy or sample label and
MSDS for each product must be submitted for Zone 7 review before work begins. Zone 7 must
approve IPM techniques before work begins. All contractors have a copy of the Zone 7 IPM,
their organizational IPM and a list of pesticides to be utilized that day available at the job site at
all times for review by Zone 7 staff.

Private contractors shall be IPM-certified contractors and required to implement Zone 7°s IPM
by July 1, 2010. Private contractors must have a supervisor or lead person on site with
appropriate pest control experience and a Pest Control Qualified Applicator license from the Pest
Control Board. Private contractors must provide copies of appropriate valid licenses before
beginning work and submit copies of documentation of IPM training previous to their execution
of a contract with Zone 7.

For contractors that are governed by the IPM of another county agency we utilize their reports
regarding location, quantity of material or other technique and the location that was treated. We
require similar reports from private contractors and ensure that they work according to the Zone
7’s IPM. Contractors, when appropriate, will be required to have a written IPM plan for a
project. Contractors must maintain records of the location, quantity and amount of material
utilized for each task and copies are submitted to Zone 7 on an annual basis. When applicable,
material safety data sheets are obtained for each pest control material prior to utilizing it. Access
to Zone 7 facilities is controlled and coordinated with Zone 7 staff. The work of contractors is
scheduled to protect employees and members of the public present in the facilities.

Page 17 of 28



Zone 7 — IPM Policy

Flood Control Channel Program

The primary purpose of flood control facilities is to efficiently drain storm water to San
Francisco Bay. In recent years we have attempted to integrate and expand many other multiple
uses into facilities that were not originally designed for these purposes, such as:

Recreation for bicyclists, hikers and joggers;

Wildlife habitat;

Educational opportunities for students and the public;

Clean Water Program elements that help to clean storm water

Zone 7 provides vegetation management on approximately 40 miles of flood control facilities.
The flood control facilities we maintain include various types of earth channels, concrete lined
channels and silt basins.

Flood control facility vegetation management can be divided into four area types or sites:

A. Channel accessroads provide our maintenance crews direct access to creeks and channels
for all weather maintenance. Roads are typically rocked or paved. Puncture vine can be a
problem near paved bike paths.

B. In dopesand out slopesare usually vegetated with planted and volunteer grasses. Slopes
may also have concrete or rock placed to prevent soil erosion.

C. Fencelinevegetation is trimmed back routinely to provide access for inspection and
maintenance. We educate adjacent property owners not to plant invasive plant materials on
fence lines and suggest possible alternative solutions.

D. Aquatic areasare usually wet year round. We may remove channel bottom growth that
could impede storm flows. Activities below top of bank are implemented in compliance with
applicable laws and regulations. In general we try to promote the growth of low growing
grasses that lie down during storm water flows and remove larger vegetation that traps
sediment and debris. Maintenance of a facility’s design storm flow capacity is critical to
flood protection. We cooperate with other agencies including:

e Mosquito Abatement District for access to mosquito breeding sites;

e East Bay Regional Park District for regional weed control projects;

e Various City Fire Departments for vegetation management and U.S. Fish and Wildlife
Service and California Department of Fish and Game on regional weed control projects
to enhance threatened and endangered species habitat.

Water Supply Facilities Program
Zone 7 manages other facilities including two water treatment plants, four well fields, a

reservoir, pipeline appurtenances and its Parkside office in Pleasanton.
Training Program
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Zone 7 — IPM Policy

Zone 7 staff do not, as part of their scope of duties, apply or use pesticides, and are therefore not
required to undergo training on IPM practices. However, as stated above, Zone 7 staff shall
ensure that Zone 7’s contractors are either IPM-certified and will require that they provide
evidence of IPM training. In addition, Zone 7 staff shall keep up to date on the latest IPM
practices. Alameda County Public Works Agency, Agriculture Department, Vector Control
Services District and the Mosquito Abatement District provide training to their personnel in
accord with their respective IPM programs. Zone 7 engages qualified private contractors to
perform IPM tasks.

Public Education

Employees are trained and encouraged, to respond to citizen concerns in the field by providing
appropriate answers to questions. If the information requested is beyond the scope of work of
the employee, then the employees’ supervisor will follow up. The Flood Control Principal
Engineer or the ACPWA Weed and Pest Control Supervisor generally address the more complex
questions and concerns. We provide superior customer service and promote a professional
image of our staff and program.

The supervisor works with members of the public that may have pest control issues on an
individual basis. This can involve pre-treatment notification or an Adopt-A-Spot approach.

Public outreach is also accomplished by giving presentations at public meetings and at
professional seminars and conferences. The Alameda Countywide Clean Water Program
actively provides information on IPM with handouts and website based information can be found
on Zone 7’°s website at www.zone7water.com.

Monitoring Program

Zone 7 inspectors review site conditions before and after treatment to ensure that pest control
activities conform to the Zone 7 IPM policy and are effective. We rely on the monitoring
program of ACPWA and other contractors under their IPMs to determine the location and scope
of necessary IPM services. For example, under the ACPWA IPM program, the Weed and Pest
Control Supervisor actively monitors environmental conditions throughout the county as they
implement weed control procedures. Subscription weather forecasts are used to help schedule
work. Radio broadcast and online weather information is sought out to monitor changes of wind,
rain and temperature. Common sense, experience and a hand held wind gauge help to prevent
spray drift to non-target areas. Stage of growth in the pest life cycle is monitored and anticipated
for pest control work scheduling. Site visits are used to determine the actual weed control needs
before procedures are implemented. Post treatment site inspections ensure that procedures were
effective and if not, then follow up procedures are implemented.

We also comply with notices to reduce vegetation within Zone 7’s facilities from the fire
departments of the Cities of Dublin, Livermore and Pleasanton.

Zone 7 currently monitors water quality as required by the State Water Quality Control Board
pursuant to the statewide Aquatic Pesticides General Permit requirements.

Other Pest Management Practices
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Zone 7 — IPM Policy

All rodent control work on flood control channels, water treatment sites, well fields, pipe line
appurtenance sites and the Parkside office are at this time performed under contract with the
Alameda County Community Development Agency, Agriculture / Weights and Measures
Department. All vector control work on sites maintained by Zone 7 is, at this time, performed
under contract with the Alameda County Vector Control Services District. All mosquito
abatement work on sites maintained by Zone 7 is at this time contracted out to the Mosquito
Abatement District. =~ ACPWA, Agriculture Department, Vector Control and Mosquito
Abatement all have IPM policies in place. Qualified private contractors may also perform the
above work on an as-needed basis. Private contractors must be licensed as Commercial Pesticide
Applicator and be IPM-certified.
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Zone 7 — SOP No. Z7-30-22
Managing Pest Control Contract

EXHIBIT C
Zone 7 Water Agency

Title: SOP Number: Z7-30-22
Revision Date: 1/03/2012

. Review Date: NA

Managing Pest Control Safety Checklist included: NA

Review by WQ (initial): NA

Contr aCt Review by Plant Eng (initial): NA

Review by Env Serv (initial): NA

Approval by WFS (initial): RA

Required by DPH? (Yes/No): No

Eacility: All Zone 7 sites with the exception of North Canyons

Backaround:

In the past uncontrolled squirrel populations have been known to cause damage to electrical
wiring and at one time even taking the Patterson facilities emergency generator out of
service. These pests have also undermined the sludge drying beds. Rats, mice, ants, wasps,
spiders, cockroaches and weeds need to be controlled as well.

Goals and Objectives:

Although the BPO for pest services is under one contract the individual facility supervisors are
responsible for maintaining contact with and directing the work of pest services contractors.
The objective of this document is to provide the facility supervisors with direction on the scope
of work and Zone 7’s expectations for this contract work.

Safety:

When working within a treatment process, facility or location always be aware of your
surroundings and the task you have been assigned. Your activity, along with others (contractors)
could impact the work environment and potentially expose you and others to the following;
dangerous chemicals, automatic starting of machinery, high noise levels, electrical shock,
confined space hazards, fall hazards, drowning and engulfment hazards, etc. Approach every
job with safety as the “primary concern”. Always follow instructions provided by the equipment
manufacturer, Zone 7 policy or procedure, and don the appropriate personal protective
equipment (PPE) as indicated by the chemical Material Safety Data Sheet (MSDS)
information found online at http://www.3eonline.com/ or located at the specific facility. Enter
the username ZWA and password ZWA99 for access to the database.

The attached Regulatory Safety Checklist (RSC) identifies various safety program elements, and
should not be considered all inclusive. Contact your supervisor for more detailed information
and always refer to the current employee safety handbook for additional information.

Procedure:

Before contacting the pest services contractor for work to be performed the Facility supervisor
should contact the maintenance supervisors to determine if they have any special needs
regarding pest control or weed abatement. The DV supervisor should also contact the WQ Lab
supervisor. This will prevent double booking of the services and keep oversight of the contract in

T:\SOP Library\Z7 — Zone 7 All Sites\SOPs Approved for Use\Z7-30-22 Managing Pest Control Contract 20120103
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Zone 7 — SOP No. Z7-30-22
Managing Pest Control Contract

the hands of one person per sight.

Weed Abatement:

1.

2.

3.

In October the contractor should be contacted to schedule the annual application of a pre-
emergent for the control of weeds. This prevents the germination of annual weeds.
Additional applications of weed killer will need to be scheduled in the spring and

summer.

Provide the contractor with the Name and phone numbers of the other facility supervisors if
they desire to complete the application at all sites during the same time period.

Schedule a walk thru with the contractor and provide specific direction on where the pre-
emergent application is required. See Attachments A & B for treatment facilities aerial view
Make clear to the contractor that chemicals are not to enter any water source that either

will be returned to the treatment process or contaminate streams or creek runoff. The

roads around the sludge drying beds may be sprayed but the bank surrounding the

drying beds should be mowed not sprayed.

Direct the contractor to apply the pre-emergent and weed Killer to all gravel pack areas,
roads and a 10 foot area around the perimeter of the property. If the supervisor would like a
wider area covered they can stipulate that during the walk-thru. An example would be to
have the north side of the entryway at DV where the oak trees grow treated as well as
outside of the fence on Patterson Pass road.

Include all Well Field, MGDP and control station sites for weed abatement. The
WEF/Distribution supervisor will determine if selected turnouts should be treated.

. The use of an indicator dye with the pre-emergent is acceptable however it should be applied

as lightly as possible to prevent the appearance of colored water flowing into the storm
drains during periods of rain.

The DPH and EPA state that in an effort to avoid spray drift the application should be
avoided if the wind speed is greater than 10 MPH. Do not hesitate to cancel weed spraying
activities under windy conditions.

Squirrel Abatement:

1.

2.

3.

Bate stations have been strategically placed around the perimeter of the DV and PP
facilities.

The contractor should be contacted in the early summer after the weeds have died and a
treatment should be scheduled. If the treatment is applied when the grass contains significant
moisture the squirrels will not die and they can shy away from the bait.

Confer with the contractor regarding the need for further treatments.

Other Pests:

1.

Pests such as mice, rats, ants, spiders, beetles, roaches and wasps should be scheduled for
treatment on an as needed basis. At DV it would be good to check with the WQ Lab and
Maintenance supervisors periodically for their concerns.

The maintenance department has requested routine treatment for electrical wire consuming
rodents on all well sites, MGDP, Silver Oaks Pump station, Airport Pump station, VVasco
station, Cross Valley Control Valve Station and Vineyard Control Valve Station.

Contract Management:

1.

Accounting will direct the invoices to the facility supervisors for final approval for
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Zone 7 — SOP No. Z7-30-22
Managing Pest Control Contract

payment.

2. The facility supervisor will review the invoice for accuracy assuring that the Zone is paying
for work that was actually performed and requested.

3. Questions concerning the contract or invoice should be directed to the purchasing
department.

4. Finalize approval by signing off and forwarding to accounting while also providing a copy
for the operations Administrative Assistant for tracking purposes.

Reference:
Records:

Attachments:
A. Del Valle Aerial View
B. Patterson Pass Aerial View
C. Regulatory Safety Checklist
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Zone 7 — SOP No. Z7-30-22
Managing Pest Control Contract

Attachment A (Del Valle Facility)
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Attachment B (Patterson Pass Facility)
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Zone 7 — SOP No. Z7-30-22
Managing Pest Control Contract

Attachment C
SOP Regulatory Safety Checklist (RSC)

SAFETY ELEMENT Required Not Required Links/Forms

Injury and lliness Prevention Program (IIPP), including documentation forms (CCR, Title 8, Section 3203)

Hazardous Communication Program including ] ]
placards, labeling and MSDS. (CCR, Title 8,
Section 5194)

Site specific safety plan, detailing procedures for ] O
your site specific activities. (CCR, Title 8, Section
3203 & 1509)

Site specific permits required, such as trenching ] ]
and shoring, (CCR, Title 8, Section 1503);

confined space entry, (CCR, Title 8, Section

5157); asbestos abatement notification, (CCR,

Title 8, Section 1529)

Required certifications and/or training records of ] ]
employees as stipulated in this document. (CCR,
Title 8, Section 3203)

Medical approval to wear respiratory protection. ] ]
(CCR, Title 8, Section 1531, 5144)

Medical approval to work with, but not limited to ] ]
asbestos, cadmium and lead. (CCR, Title 8, Section

1529, 1532 &

1532.1)

Hearing conservation Program (CCR Title 8, Sections [ ]
5095-5100)

Bloodborne Pathogens Program (CCR Title 8, Section ] ]
5193)

Respiratory Protection Program (CCR Title 8, Section [ ] ]
3409 and 5144)

Heat Stress Program (CCR Title 8, Section 3395) ] ]
Training Documentation [ ]

Page 6 of 6
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EXHIBIT N

IPM ACTION PLAN

The IPM Action Plan is the plan of action to manage the pests at a particular site. The IPM
service provider develops this Plan after a thorough inspection of the facility. The Plan is
discussed with the contract manager and/or Facility Supervisor(s) for each District location.

The Plan must be approved before it can be implemented.

The following should be included in an IPM Action Plan:

A.

Summary of Field Observations

IPM service provider shall conduct facility inspections. Based on field observations,
evaluate locations and sites where pest problems commonly occur to determine pest
population, size, occurrence, and natural enemy population, if present. Identify conditions
that contribute to the development of pest populations, and decisions and practices that
could be employed by Zone 7 to manage pest problems (e.g. biological, physical, and
cultural controls) to the maximum extent practicable before pesticides are chosen as the
appropriate application method.

. Proposed Materials and Equipment to be Used in the Service

This should include the brand names of pest detection equipment and monitoring
devices, insect and rodent trapping devices and any other pest control devices or
equipment that might be used. It should also include current labels and Material Safety
Data Sheets for all pesticides that might be used and the brand names of pesticide
application equipment and rodent bait stations. Pesticides used should be reduced risk
pesticides and apply the minimum amounts needed to be effective.

Proposed Methods for Monitoring and Detection
The IPM service provider should describe the methods and procedures that will be used

for identifying sites of pest harborage and access, and for making objective assessments
of pest population’s levels throughout the term of the contract.

Service Schedule for Each Building or Site
The IPM service provider should provide a complete service schedule that includes the

frequency of the service provider’s visits, the day(s) of the week the service provider
will visit, and the approximate duration of each visit.

Description of any Structural or Operational Changes to Facilitate Pest Control

The IPM service provider should describe site-specific solutions for observed sources
of pest food, water, harborage, and access.

The materials and equipment to be used should be consistent with an IPM approach and
should include items such as mechanical devices for monitoring and capturing creatures,
insecticides formulated as baits rather than sprays, and tools such as vacuums and
steam cleaners.
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The frequency of the service provider’s visits should depend on the structure, its use, and the
culture of the occupants. For example, a building with a cafeteria should be visited weekly
because the presence of food increases the chances for pest invasions. A warehouse that
stores equipment, but no food, might need only a monthly visit. A newer office building with
occupants that are neat and rarely, if ever, eat at their desks might be visited every two
weeks.

Once the IPM technician is at the site, his or her work should be guided by the service
requests that were logged in since the last visit and by the known sites of elevated risk such
as food service areas, loading docks, locker rooms, etc.

The service provider should have an efficient method to relay information to about structural
and operation changes that should be made. Forms should be easy to understand and
handwriting should be legible. The information should be routinely sent to one designated
person, ideally the IPM coordinator.
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