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Dry Season· means dry weather days occurring from May 1st through October 31 st of
each year.

Emergency - means a sudden. unexpected occurrence, involving a clear and imminent
dariger, demanding immediate action to prevent or mitigate loss of, or damage to, life,
health, property, or essential pUblic services. "Emergency" includes such occurrences
as fire, '~ood, earthquake, or other soil or geologic movements, as well as such
occurrences as riot, accident, or sabotage. (Reference: California Public Resources
Code § 21060.3. Emergency).

Environment· means the physical conditions existing within an area that will be
affected by a proposed project, including land, air, water, minerals, flora, fauna, ambient
noise, and objects of historical or aesthetic significance. The "environment" includes
both natural and man-made conditions.

Federal Clean Water Act (CWA) - means (formerly referred to as the Federal Water
Pollution Control Act or Federal Water Pollution Control Act Amendments of 1972)
Public Law 92-500, as amended by Public Law 95-217, Public Law 95-576, Public
Law 96---483 and Public Law 77-117,33 U.S.C. 1251 et seq.

Groundwater Dewatering. means the active practice of removing standing water from
below surface grades using a pl.lmp(s), artificial drains or other means. .

Hillside - means property located in an area with known erosive soil conditions, where
the.development will result in grading on any slope that is 20% or greater or an area·
designated by the municipality under a General Plan or ordinance as a "hillside area".

Hydromodification - means altering the drainage patterns of a site and the flows or the
beds or banks of rivers, streams, or creeks, including ephemeral washes, away from
their natural state, which results in hydrogeomorphic or habitat changes.

Illegal Discharge - means any discharge to a municipal separate storm sewer that is
notcomposed entirely of storm water except discharges authorized by an NPDES
permit.

Illicit Connection - means any engineered conveyance that is connected to the storm .
drain system without a permit or municipal authorization. It also means any engineered
conveyance that discharges pollutants to the separate storm drainage systems, where
those discharges are nbt composed entirely of ,storm water or are not authorized by an
NPDES permit.

Illicit Discharge - means any discharge to a municipal separate storm sewer that is not
in compliance with applicable laws and regulations.
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Impervious Surface ~ means an area that has been modified to reduce storm water
runoff capture and percolation into underlying soils. Such surfaces include rooftops,
\Nalkways, and parking areas. Permeable pavements shall be considered impervious
for this section if they have subdrains to preclude infiltration into underlying soils.

Industrial Facility _means any facility involved and/or used in the production,
manufacture, storage, transportation, distribution, exchange or sale of goods and/or
commodities, and any facility involved and/or used in providing professional and non
professional services. This category of facilities includes, but is not limited to, any
facility defined by either the Standard Industrial Classifications (SIC) or the North
American Industry Classification System (NA1CS). Facility ownership (federal, state,
municipal, private) and profit motive of the facility are not factors in this definition.

Industrial Activities Storm Water General Permit (Industrial General Permit) •
means the general NPDES permit adopted by the State Board, which authorizes the
discharge of storm water from certain industrial activities under certain conditions.

Industrial Park- means a land development that is set aside for industrial
development. Industrial parks are usually located close to transport facilities, especially·
where more than one transport modalities coincide: highways, railroads, airports, and
navigable rivers. It includes office parks, which may have offices and ·light industry.

Inspection ~ rT!eans entering onto a property to conduct a review of a facility and its
operations to determine compliance with specific municipal or other legal requirements.
The steps involved in performing an inspection, include, but are not limited to:
1. Pre-inspection documentation research.
2. Request for entry.
3. Interview of facility personnel.
4. Facility walk-through.
5. Visual observation of the condition of facility premises.
6. Examination and copying of records, as required.
7. Sample collection (if necessary or required).
8. Exit conference (to discuss preliminary evaluation).
9. Report preparation, and if appropriate, recommendations

C

for coming into
compliance. .

Integrated Pest Management (IPM) • means a sustainable approach to managing
·pests by combining biological, cultural, physical and chemical tqols in a way that
minimizes economic, health, and environmental risks;

Low ImpactDevelopment (LID) • means a development site design strategy with a
goal of maintaining or reproducing the pre-development hydrologic system through the
use of design techniques to create a functionally equivalent hydrologic setting.
Hydrologic functions of storage, infiltration, and g~ound water recharge, as well as the
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volume and frequency of discharges are maintained through the use of integrated and
distributed small-scale storm water retention and detention areas, reduction of
impervious surfaces, and the lengthening of flow paths and runoff time. LID techniques
also utilize natural processes to reduce or eliminate pollutants contained in storm water
runoff. Other strategies include the preservation and protection of environmentally
sensitive site features such as riparian buffers, wetlands, steep slopes, valuable trees,
flood plains, woodlands, native vegetation and permeable soils.

LID principles are based on controlling storm water as close to the source as possible
by using small scale controls that are distributed throughout the site. This is unlike
conventional approaches to site design that typically convey and manage storm water
runoff in large facilities located at the base of drainage areas or just before the runoff .
leaves the site.

Maximum Extent Practicable (MEP) - means the standard for implementation of storm
water management programs to reduce pollutants in storm water. CWA §
402(p)(3)(B)(iii) requires that municipal permits "shall require controls to reduce the
discharge of pollutants to the maximum extent practicable, including management
practices, control techniques and systems, design and engineering methods, and such
other provisions as the Administrator or the State determines appropriate for the control
of such pollutants." Also, see State Board Order WQ 2000-11, page 20 and Defenders
of Wildlife v. Browner, 191 F.3d 1159 (9 lh Cir.1999)..

I

Method Detection Limit (MDL) - means the minimum concentration of a substance
that can be measured and reported with 99 percent confidence that the analyte
concentration is greater than zero, as defin,ed in 40 CFR 136.

Minimum Level (ML) - means the concentration at which the entire analytical system
must give a recognizable signal and acceptable calibration point. The ML is the
concentration in a sample that is equivalent to the concentration of the lowest calibration
standard analyzed by a specific analytical procedure, assuming that all the method
speci"f1ed sample weights; volumes, and proces~ing steps have been followed. The ML
value represents the lowest quantifiable concentration in a sample based on the proper
application of all method-based ana.lytical procedures and the absence of any matrix
interferences. Assuming that all method-specific analytical steps are followed, the ML
value will also represent, after the appropriate application of method-specific factors, the
lowest standard in the calibration curve for that specific analytical technique.

Municipal Separate·Storm Sewer System (MS4) • means a conveyance or system of
conveyances (including roads w/drainage systems, municipal streets, catch basins, -. c .

curbs, gutters, ditches, manmade channels, or storm drains), as defined in 40 CFR
12226(b)(8):
1. Owned or operated by a State, city, town, borough, county, parish, district,

association, or other pUblic body (created by or pursuant to State law) including
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special districts under State law such as a sewer district, flood control district or
drainage district, or similar entity, or an Indian tribe or an authorized Indian tribal
organization, or a designated and approved management agency under section
20B of the CWA that discharges into waters of the United States.

. 2. Designed or used forcollecting or conveying storm water.
3. Which is not a combined sewer.
4. Which is not part of a Publicly Owned Treatment Works (POTW), as defined in 40

CFR 122.2.

NAICS - means North American Industry Classification System.

National Pollutant Discharge Elimination System (NPDES) • means the national
program for issuing, modifying, revoking and reissuing, terminating, monitoring and
enforcing permits, and imposing and enforcing pretreatment requirements, under GWA
§ 307, 402,318, and 405. The term includes' an "approved program."

New Development· means land disturbing activities; structural development, including
construction or installation of a bUilding or structure, creation and replacement of
impervious surfaces; and land subdivision. .

Non-Storm Water Discharge - means any discharge to a storm drain that is not
composed entirely of storm water.

Nuisance - means anything that meets all of the following requirements: (1) is injurious
to health, or is indecent or offensive to the senses, or an obstruction to the free use of
property, so as to interfere with the comfortable enjoyment ·of life or property; (2) affects
at the same time an entire community or neighborhood, or any considerable number of
persons, although the extent of the annoyance or damage inflicted upon individuals may

, be unequal; (3) occurs during, or·as a result of, the treatment or disposal of wastes.

Parking Lot - means land area or facility for the parking or storage of motor vehicles
used for businesses, commerce, industry, or personal use.

Permit - means an authorization, Iice'nse, or equivalent control documentissued by
EPA or an "approved State" to implement the requirements of 40 CFR parts 122, 123,
and 124. "Permit" includes an l\IPDES "general permit" (§ 122.28). Permit does not
include any permit, which has not yet been the subject of final agency action, such as a
"draft permit" or a "proposed permit"

Point.Source ~ means..anydiscernible,.confined.and discrete .conveyance,..including .but .. '" ......
not limited to any pipe, ditch, channel, tunnel, conduit, well, discrete 'fissure, container,
rolling stock, concentrated animal feeding operation, or vessel or other floating craft,
from which pollutants are or may be discharged. This term does not include agricultural
storm water discharges and return flows from irrigated agriculture.
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Pollutants - means those "pollutants" defined in CWA § 502(6) (33.U.S.C.§ 1362(6)),
and incorporated by reference into CWC § 13373.

Pollutants of Concern (POC) - means constituents that have exceeded Basin Plan
Objectives, and/or CTR chronic or acute objectIves and/or where receiving waters are
listed on the 303(d) list and/or where a TMDL has been developed. Pollutants of
concern are also identified based on land use (ex. petroleum at gas stations).

Potable Water Sources - means the potable water system for the treatment,
distribution, and provision of water for residential, commercial, industrial, or institutional
use that meets all CalifornIa safe drinking water regulatory standards for human
consumption.

Pre-Developed Condition - means native vegetation and soils that existed at a site
prior to first development. The pre-developed condition may be assumed to be an area
with the typical vegetation, soil, and storm water runoff characteristics of open space
areas in Sonoma County unless reasonable historic information is provided that the
area was atypical.

. Priority Pollutarits - means those constituents referred to in 40 CFR 401.15 and listed
in the U.S. EPA NPDES Application Form 2C, pp. V-3 through V-g.

Project - means all development, redevelopment, and land disturbing activities. The
term.·is not limited to "Project" as defined under CEQA (Reference: California Public
Resources Code ~ 21065). .

Redevelopment - means land-disturbing activity that results in the creation, addition, or
replacement of impervious surface area on an already developed site. Redevelopment
includes, but is not limited to: the expansion of a building footprint; addition or
replacement of a structure; replacement of impervious surface area that is not part of a
routine maintenance activity; and land disturbing activities related to structural or
impervious surfaces. It does not include routine maintenance to maintain original line
and grade, hydraulic capacity, or original purpose r;Jf\ facility, nor does it include
emergency construction activities required to immediately protect public health and
safety.

Report of Waste Discharge (ROWD) - means an application for renewal of the NPDES
... 'Permiff6fWaste'Dis'chatgefRequirements"forMtJnicipal-Separate-Storm-Sewer···· -- '" ; .

Discharges.

Restaurant - means a facility that sells prepared foods and drinks for consumption,
including stationary lunch counters and refreshment stands selling prepared foods and
drinks for immediate consumption (SIC Code 5812).
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Restoration - means the reestablishment of predisturbance aquatic functions and
related physical, chemical and biological characteristics (Reference: National Research
Council. 1992. Restoration of Aquatic Ecosystems: Science, Technology and Public
Policy. National Academy Press, Washington, D.C.)

Retail Gasoline Outlet (RGO) - means any facility engaged in selling gasoline and
lubricating oils (SIC Code 5541 and NAICS 447110 &447190).
1. RGOs - 447190 Other Gasoline Stations: This industry is comprised of

establishments known as gasoline stations (except those with convenience stores)
primarily engaged in one of the following: (1) retailing automotive fuels (e.g., diesel
fuel, gasohol, gasoline) or (2) retailing these fuels in combination with activities,
such as providing repair services; selling automotive oils, re'placement parts, and
accessories; and! or providing food services.

2. RGOs - 447110 Gasoline Stations with Convenience Stores:
Retailing automotive fuels in. combination with a convenience store or food mart.

Screening· means using proactive methods to identify illicit connections and
discharges through a continuously narrowing process. The methods may include:
performing baseline monitoring of open channels, conducting special investigations·
using a prioritization approach, analyzing maintenance records for catch basin and
storm drain cleaning and operation, and verifyIng all permItted connections into the
storm drains. Special investigation techniques may include: dye testing, visual
inspection, smoke testing, flow monitoring, infrared, aerial and thermal photography,
and remote control camera operation.

Site - means the land or water area where any "facility or activity" is physically located
or conducted, including adjacent land used in connection with the facility or activity.

Source Control BMP - means any schedules of activities, prohibitions of practices,
maintenance procedures, managerial practices or operational practices that aim to
prevent storm water pollution by reducing the potential for contamination at the source

. of pollution.

Stream· means a body of flowing water containing water at least part of the year.

Strip Mall· means a commercial development that is a shopping center where the
stores are arranged in a row, with a sidewalk in front. Strip malls are typically

... ·..·develo!=>ed-..as-a.unit-andhave.lar:ge_parkingJots"in.JeoDt__Ib~y_.f§.g_~ m~or traffic arterials
and tend to be self-contained with few pedestrian connections to su-rroundTng· _·_·_· __ .
neighborhoods. It is also called a plaza.
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Storm Event Monitoring- means a rainfall event that produces more than 0.50 inches
of precipitation and that, which is separated from the previous storm event by at least
one \/veek of dry weather, for the purpose of monitoring.

, Storm Water - means storm water runoff, snow melt runoff, and surface runoff and
drainage, as defined in 40 CFR 122.26(b)(13).

Storm Water Discharge Associated with Industrial Activity - means the discharge
from any conveyance that is used for collecting and conveying storm water and that is
directly related to manufacturing, processing or storing raw materials or processed,

.materials at an industrial plant, as defined in 40 CFR 122.26(b)(14).

Structural BMP - means any structural mechanism or apparatus designed, and
constructed to mitigate the adverse impacts of storm water runoff pollution (e.g. canopy,
structural enclosure). The category may include both treatment control BMPs and
source control BMPs.

Targeted Employees - means management and staff who perform or direct activities,
that directly or indirectly have an effect of storm water quality. The employees generally
are employed in the'following areas: department of public works, engineering,
sanitation, storm water maintenance, drainage and flood control, transportation, streets
and roads, parks and recreation, public landscaping and corporation yards, planning or
community development, code enforcement, building and safety, harbor or port
departments, airports, or general services and fleet services.

,
Total Maximum Daily Load (TMDL) - means the sum of the individual waste load
allocations for point sources and load allocations for nonpointsources and natural
background.

Treatment - means the application of designed systems that use physical, chemical, or
biological processes to remove pollutants. Such processes include', but are not limited
to, filtration, gravity settling, media absorption, biodegradation, biological uptake,
chemical oxidation and UV radiation.

Urbanization - means the process of changing of land use and land patterns from rural
characteristics to urban characteristics. These changes include (i) the replacement of
pervious surfaces with impervious surfaces such as rooftops' and buildings, and
impervious materials such as asphalt and concrete; and (ii) the conversion of rural land

, "~() h~~,~,~ _~e~_~eside~~~,_~~'p"P'?,~_~.~~_,~~_~~~_e,~_s~,~~ ..~_~_?_!~_~i~it_~.t_~_~,~_~,i_~~!~:' tr~i}ic .. ~,o.~:, .._.._, __..__ ,__..,.. _
U.S. EPA Phase I Facilities - means facilities in specified categories that are reqUired
to obtain an NPDES permit for storm water discharges, as required by 40 CFR
122.26(c).These categories include:
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1.

2.
3.
4.
5.
6.
7.
8.
9.
10.
11'.

Facilities subject to storm water effluent limitation guidelines, new source'
perfonnance.
Standards, or toxic pollutant effluent standards (40 CFR N).
Mahufacturing facilities.
Oil and gas/ mining facilities.
Hazardous waste treatment. storage. or disposal facilities.
Landfills, land application sites, and open dumps.
Recycling facilities.
Steam electric power generating facilities.
Transportation facilities.
Sewage.of wastewater treatment works.
Light-manufacturing facilities.·· .

Vehicle Maintenance/Material Storage Facilities/Corporation Yards - means any
.Co-Permittee owned or operated facility or portion thereof that:
1. Conducts industrial activity, operates or stores equipment, materials, or provides

services similar to Federal Phase I facilities;
2. Performs fleet vehicle service/maintenance including repair, maintenance,

washing, or fueling;
3. Performs maintenance andl or repair of machinery/ equipment; or
4. Stores chemicals, raw materials. or waste materials.

Water Quality Objectives - means water qiJality criteria contained in the Basin Plan,
the California Ocean Plan, the National Taxies 'Rule, the California Toxics Rule, and
other state or federally approved surface water quality plans. Such plans are used by
the Regional Water Board to regulate all discharges, including storm water discharges.

Water Quality Standards (WQS) • means the State Water Quality Standards, which
are comprised of benefiCial uses, water quality objectives and the State's
Antideg radation Policy.

Waters of the State· means any surface water or groundwater. including saline
waters. within boundaries of the state (Reference: cwe § 13050).

Waters of the United States or Waters of the U.S. - means:
1. All waters that are currently used, were used in the past, or may be susceptible to

use in interstate or foreign commerce. including all waters which are subject to the
ebb and flow of the tide;

.. . .. . . . .. ·2··..··· .-"J:\lrTnterstale walers-:-"inclfjd irig'" Hiterstate' "wet'Ein'd sU; ~~_..~ __ _.~._ _._-~ ..~._-_._- ----- ~- ._ ~._- ""'.'" -..__ -..

3. All other waters such as intrastate lakes, rivers, streams (including intermittent
streams), mudflats, sandflats, "wetlands," sloughs, prairie potholes', wet meadows.
playa lakes, or natural ponds the use, degradation, or destruction of which would
affect or could affect interstate or foreign commerce including any such waters
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a} Which are or could be used by interstate or foreign travelers for recreational or
other purposes; .

b) From which fish or shellfish are or could be taken and sold .in interstate; OJ

c} Foreign commerce; or
d) Which are used or could be used for industrial purposes by industries in

interstate commerce;
4. All impoundments of waters otherwise defined as waters of the United States'

under this definition;
5. Tributaries of waters identified in the preceding paragraph (a) through (d) of this

definition;
6. The territorial sea; and
7. "W~tl~nq$".a.gJ~.C!?ntto v-fE;ltlars (o~hJ~r..tD~n .w.~te..r$ ~JJ~t.~r~ .th_em~~1.\t.~!=LW~tl.an<:l~) .

identified in the preceding paragraph (a) through (d) of this definition.

Waste treatment systems, including treatment ponds or lagoons designed to meet the
requirements of CWA (other than cooling ponds as defined in 40 CFR 423.22(m), which
also meetthe criteria ofthis definition) are not waters of the United States. This
exclusion applies only to man-made bodies of water, which neither were originally
created in waters of the United States (such as disposal area in wetlands) nor resulted
from the impoundment of waters ofthe United States. Waters of the United States do
not include prior converted cropland. Notwithstanding the determination of an area's
status as prior converted cropland by any other federal agency, for the purposes of the
CWA, the final authority regarding CWA jurisdiction remains with U.S. EPA. (Solid
Waste Agency Of Northern Cook City. v. Army Corps Of Engineers (531 U.S. 159 (Sup.
Ct. 2001») ("SWANCC Decision"). The U.S. Supreme Court's SWANCC Decision
upheld the primary rights and responsibilities of States ()ver land and water, but limited
the water and wetland areas subject to federal regulation under the Clean Water Act.

Watercourse - means any natural or artificial channel for passage of water, including
the Sonoma County Water Agency's jurisdictional channels.

Watershed Management - is an approach to water resources protection. It is a
.strategy for integrating and managing resources, both human and fiscal that focuses
less on regulation of point sources, to a more regional approach that acknowledges
environmental impacts from other activities.

Wet Season - means the calendar period beginning November 1st through April 30th
•

'.

··Winter·Dry··Weather.. ·.means.dryweather.days.occurring.from.Novernber.. 1.~~through··········· _.
April 30th of each year. .
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Jari I, Storm Water Managerrient Plan, Program Management ' At a Glance

! "At a Glance" Storm Water Management Pian - Term 3
Protecting and E,nhal1c;ng Water Quality by Reducing Storm Water Pollutants to the Maximum Extent Practicable

! City of Santa Rosa, County of Sonoma, and Sonoma County Water Agen$-Y
June 2008

I

Co-permittee Monthly Coordiflation .Meetings

Annual Wor1< Plan

Annual Report

Cooperative Agreement

Coordination with Phase 1\ Communities,
Caltrans, and the Santa RaJa Junior College
• . !

Schedule and conduct monthly cocirdirjatlon meetings
Contlnue through Permit term

a. Develop preliminary work plan, review with R~gional Water Board staff
at April Coordination Meeting, Annually

b. Final Work Plan submitted with each. Annual Report

Submit to Regional Water Boar~ on time
October 1, Annuafly for Years 1, 2, 3 and 5

March 31 (of Year 5) for ye.ar 4

Enter into Cooperative Agre~ment with COp'ermittees for Term 3
anticipated within 6 months of Program. implementation

Invite representatives from Phase II commUnities Within the permit boundary, Caltrans,· and the Santa
Rosa Junior College to monthly .coord(nation meetings .

Continue through Term :s

1-7



Water Agency relies on enforcement
authority of City and County I and has
no plans to seel< additional authority.

The Water Agency:wi1l use its existing
legal authority as appropriate.

a. Provide a statement from
County COlJnsel demonstrating
adequate enforcement ;
auth"oritylln Year one.

b. Consult with Regional Board
CQlIl1l313l/12 months of permit
implementation

~~;iLijllll1r~lri~11lii~lJl~~IIJ

At a Glance

Review existing Storm Water
Ordinance for any needed
revisions/updates
within 12 months of Permit
implementation

Review existing codes knd propose
amendments as requlr~d

Part I, Storm Water Ma:nagement Plan. Program Managem=8"...n=t"...".".=-:-=

ilililiii~~I{i~1if~~i)~lli~:::,

Grading Permit lssuanqe Continue to implement
. current approval process.

Submit list of active grading
permits to RWQCB.in each
Annual Report.

Vineyard Planting/Replanting Compliance N/A

a. Continue to require Eros(on
Control PlanS .for grading~ I

permlVbngolng

b. Continue tp US~ local ECP
guldellnes/Ongolng.

c. Report number of grading
permits i!=i'sued in Annual .
Report!Annually. ,
d. Review General Plan .,
Resource Conservation Elefnent
to support policychanges/Puring
Permit Term i
a. All optional: Continue to ~,

requi~e NotificatIons be filed for
·Levell, II. and III vineyard '
sites/Ongoing. .

b. Continue to require ECP~. for
Levell! and III vineyard
sites/On oln

Under California planning and zoning
laW, land use is regulElted by the City
and County. rather-lthan the Water
Agenoy. The Water Agency will
c6ntinue to review construction plans
referred to the Agency by the City and
County to ensure adequate
downstream chann'el capacity for site
runoff so long as cpntracts with the
Cities remain in effect.

NfA
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:lart I, Storm Water Management Plan, Program Management

c. Continue to use local ECP
gUidelines/OngoIng.

- __J

At a Glance

d. Continue to post vineyard
development information to the

., County we bsite/Mo"..,.n=th=IY;"'=~-.:;-~~..,.;,...-.".........,----,-"......,.-.,.,...--,.,....,....._..,.---.,..,-:-:------;-J

rl~jf~f~~~~rWl,~~ifj'~~fhry:l~1W~~;1til~1Ilii'lit~1'1'1\t~~i;i~lf~1f;;~~f~~2~\~r!~rpP"'!f~~S"
Private Construction on PUbli'c Land

~

Inspection of Construction a~d Vineyard Sites

Continue to issue
Encroachment Permits that
require compliance with
California Standard
Specifications. Section 7
1.o1G 'Water Pollution" and
the City Storm Water
Ordinance

Send pre-rainy season letter
to applicable parties
regarding key points and
responsibilities. Annually

Inspect sites with active
grading permits every two
weel<s and after major ~torm
events
Ongoing

Submit IiEit 'of site Inspeotions
performed for eachgrR.dlng
permit qnd for each 'builolng
permit thl;\t "Includes gr€jdlng
to RE!gional Welter Board in
Bach Annual Report.

See .Section 2.3 of.SWMP.

a. Hold pre-construction
rntlsUngs ongradifl9
projects/Once per project.

b. Conduct BMP inspections on
grading projects of one acre or
·more prior to October 15 /Once
per project per year.

c. Conduct BMP verification
inspe.ctlons. on grading proje.cts
(within permit boundary) during
the winter season IOnce per
project per year.

Incorporate appropriate BMP
measures as part of the provisions
containe.d in Revocable Licenses for
private construction which occurs on
Water Agency flood control channels.
Request that cities and County refer

I •

project -managers to AgellCY when
project includes work on flood control
channel. i

I

1 Provide at least one Jnspection for
construction projects on agency flood
control channels which have been
Issued a revocable license to ensure
oomplIance with license.

1-9



Part I, Storm Water Manag~ment Plan, Program Management
d. Conllnl,le final grading
Inspections 'on all grading
projects/ Ongoing

e. Insped Level II & III vineyard:
sites prior to cqmmencement of
any work/Once per project.

f. Inspect Level [I &III vineyard:
sites in autumn/Once peryear :

. Q. Inspect Levell vineyard sites'
as r.equired/Until construction is:
completed. '

h. Report number of vineyard
Inspections conducted, for
Annual Report/Annually.

i. Re-draft the PRMD policy
entitled, "Pre-construction i
Meeting ReqUirements for PRMD
Storm Water Inspectors" to ;.
include the use of and g'uidance
on using telephone pre- : .
construction dlscusslons./June ~

2009. ;

j. Draft, approve and implement
a policy a;nd procedure regardi~g
photo-graphic 'documentation :
IJ.une··2009. :

At a Glance

..-.:.~.;.:·.t,~.:_·.. ·::.O.·.:;_·.~:~::.I7.;";:~.l.;.~.~;:e.v:.-.:.-::.~.':·.h.,~:'.::.~;-..~.tt·_:'~.':'·::I';,·.':··:.:,~.,.:•.:.~.·,~,~.~.·.~:_~:,·.·.·_..~~..:.·;..t.~_:~·.:.:.,~.~.,·.:~._:~.:·.·_:.;_~.~::.::J.::••~...:.:~,~__; •.:c_:·.·:·.:.:.t:..:..:·.~..:·.r.;.I.·::~:.:,:U..:-:\f.:_·::-.':'."C':'·".;_.;i·:'.~..c:.;.!·.:.~.t:~,-.·.O.·.:.o.~.·.·.·,·:;"·..·,:,~,I.•l1,:,~,:,·.·:";'·'~:~':::'.~•.~.·:;'i,·.';·.;.·.:~.•.!.·.·::";...,~.-:·:·.:~.:'.:.·:.r..m.-.·.:::;;·,ai:":~:'''_·:·'·:,.e;;:·.·:·_n.-.·:::n:·....:.'.~.;::.:..:~;.:~..~.:.:,~.~:~,·.~..·_I;..••.•I..:S.·.,·!::~:O::.::·,.t::,·:.,:·.·.~::.~:·.:.-.::.~..:;.'.:~,m.I.::.....::~r,·,,~.;.,:....'.::·:::.:,:·.•~~::·.:;.;.:·,;.:.:._.e_·:·;~.-:':~,s,::i,~.:~:..·_:,:_·:.h,::_:.,~.·..:..~;.~.•~·..'.~,:·.·.~.:':·,·;:.~.·:.h:.~:~.;e.;..;·.:.:~:::•.i:·.~,~..;t.,.F.;".-;:~.-:-..I:~_·:;:.·;'::.,:.. _,. . J~ffp.9!~t!!!~J.~)fg'r,?Bts~~~·t.~1g.on_9.~f:.U~~;I.c~n\~It~~:;~~ij1~.~~t~·~-~p.<1~.'·.9~~n!~:i:
, ,." <" ." .. _,,;:1.' .' ~l _ .~; • _. _ '. -_ t.:~: - _ __ _ ~ : ~i~~~~tj~t~.'?1~~F~·.~:~!~~·B.:~~~~>:;~:.~::~·.!~{}f~J~W.!qi;~j.}:~;::f:~tJ![~!}~~?!j.Jf.~
Enforcement of Non-Compliant Sites Follow 'existing protocol and a. COTilinue enforcement Use the Water Agency's existing

. document verbal.and written protocol/Ongoing as needed program and the enforcement
enforcement notices- authorit of ra ulato a ancies to

-. -. 1-10__.
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At a Glancent Plan Program ManagementWt MP rt I 5ta , arm a er anagel}1e ,
! Ongoing b. PRMD Engineering will notify ! ensure projects comply with the

the RWB on the:third I conditions stated in the Water
Submit list of sites requiring enforcement action or upon

,
Agency-Issued revocable licenses.;,

Third ano Fourth Level issuance of-a Notice of ,
enforcement actions to Vioiation.lOngoin9 BS needed

: Regional Water Board in ,,
·each Annual Report c. Report the number of non-

,

compliant sites, enforcement
; actions. and length of time to

gain compliance In the Annual
,,

:
J .

Reoortl Annuallv !

Reporting of Non-Compliant ISites l\Jotify Regional Water Board See "Enforcement of Non- If Water agency becomes aware of
verbally within 24 hour~ and Compliant Sites" above. non-filer status, agency will refer non-

, in writing of Thirc! and Fourth filers to the RWQCB within 48 hrs.,
Level enforcement actions. !

Submit list of sites requiring
Third and Fourth Level
enforcement actions to ,
Regional Water Board in :

each Annual Report
:

,
;

Formal BMP Standards Establish formal BMP. ,
standards for erosi"on and

,
I

sediment control. By end of
!,

Year 2.
; . .,

TrainIng of Targeted Staff Submit list of staff that a. Continue to invite RWB staff tb Provlde.a·tralning session 01' training
. I·

attend and/or participate in Iide.along with· i materials to the appropriate personnel
i

erosion ano sediment control . inspectors/Annually , on the components of the SWMP and
training to R..eglon.al Water

,
.new NPDES storm water permit within

Board in each Annuai Report b. Continue "Code Corner" : one year ofpermit implementation.
meetings/Ongoing, ,

~

c. Provide formal trainIng to .
,

Engine·eriq9 tnspePtbrs and :
technicians/Once pE;lr
e.mployee,/Annually

d. Create a trainlna database to ;
!

1-11



Part I, Storm Water Manag$ment Plan, Program Management At a Glance

track and ensure l<ey personnel:
ldentifl.ed ab.ove meet the trainil19
, oals/June 2009.==~~~f=-""~=--~.,.",...,~o-:=~",....,,~==-::;r:-;-~=1

... ,~~~~~1~~~~~~~I~$~~i~~~441i~~!!~~!~f~f~~1tl

l-----o _

Inventory of Facillties Maintain" database of
businesses within City that
may be reqUired to file NO!
and comply with the' terms of
State General Industrial
Permit.

Submit in each Annual
Report

Maintain data base of food N/A
facilities' and closed landfills :
(EH). and businesses regUlated
by DES/Annually

Food Facility Inspections

Retail Gasoline Outlet andlAuto Repair/Auto
Body Service Facilities Inspections

Industrial/Commercial Outteach

!

Inspl'1ctions are performed
for wastewater disqhFlrge
compliance. Ther\3 are no
measurable goals
associated wIth this actiVity
for the municipal storm water
p!;lrmit.

RGOs will be Inspected
annually through the Fire
Department annual
hazardous materials
inspections. Outreach
materials will be distributed
during annual inspections.

No meas.urable goals
associated with the Auto
RepairiAuto B.ody Service
Facilities Inspections.

Current outreach materials
for contractors, landscapers
&painters will b.e evaluated
& u dated in Year 2.

Insp.ect twice during the 5-yeari
permit term/Ongoing. j

a. Inspect RGOs annually and
ASFs on routine basis/Ongoing.

b. Enhance inspe.ctions to
inClude stormwater BMPs at
RGOs and ASF'sl Ongoing.

c. Increase inspection
frequency/Once every 2.5 years.

N/A

N/A

1-12...
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Part I, Storm Water Management Plan. Program Management

. Meeting with industry/trade
representatives to' Identify an
effective outreach strategy
for contractors, landscapers
& painters in Year 3. .

outreach plan will be
implemented in Year 4.

------------- '------

At a Glance

Industrial/Commercial Enfo'roement

Interagency Coordination for
IndlJstria/.lGo!l1lll~rd::!1 Fm:iHtil;ls PrODrElm

Training of Targeted Staff i,,

1. Followenforcement
protocol-for
industrial/commercIal
facilities without industrial
waste permits, for Waste
Water Ordinance and for
Recycled Water User!s
Guide.

2. Report on enforcement
activities in each Annual
Report view and submIt
findings to Regional Water
Board.

Continue to conduct monthly
Envirc:mmental Grime6
meetings with pertinent City
staff.

Continue to participate In
SEQAC meetingsd\,lring
which compliance staff
participate In roundtable
discussions.

A description of thl2 training
provided and ~ list of
participants will be included
in each Annual Report.

a. Participate In monthly permit!
CQordination meetings!Ong[ljn~.

b. Notify RWB staff of
violatlohslWithln 60 days.

c. Participate in SEQAC
discussions.

a. Train EnvlronmentCir Hea]th I
!

Inspectors/Annually; :
;,

b.Contlnu'e' food,tei:jm meetings
and dlscussions/OnqolnQ. '

N/A

I\I/A

, 1-13



Part I, Storm Water Management Plan, Progrqm Management

c. Train Emergency Services ,
inspectors on storm water BMP.sl

; Ongoing.'

At a Glance

,
, , I

Public Construction !Activities Management: Incorporate effective Best Management practices to reduce the discharge
of pollutants in storm water run-off, especially sedim~nt, from pUblic construction sit~s.

: . I

,
!
;

"1

Contract Documents

Compliance with State Geineral Construction
Permit ;

Continue to include Special
Provisions as part :of City
construction contract
documents for all-publlo
improvement projects.

Revise Special Provisions
Section 7-1.01 to reflect
formal BMP standards for
erosion and sediment control
measures. By end of Year 3.

The City will·file 'a'nd NOI for
appllcable projects and
maintain compllanc.e with
applicable terms of the State
General Constru.ction
PermIt.

a. Continue to reference
appropriate BM,Ps '(n constructipn
documents/Ongoint;j.

b. Review and update ;
construction standard documents
to ensure they Induds'the most
recentHM'Ps/Once during Perr;nit
term. :

c. Continue to Integrate
appropriate Low Impact .
Development technologies into
project planning and design
phases (Region~1

Parks)/Ongoing.

d. Continue past construction :
monitoring to ensure·the prop~r

installation, maintenance, andl,or
removal of BMPs (Regional '
Parks).

Continue to submit NOls for
projects subject to the state
General Construction
requlrement/Ongoln g.

Review Special Provisions and
General Specifications for existing
BMPs to determine if they are
adequate. Submit needed changes, If
any, in Annual Report No.2.

File NOI for'appllcable projects, as
required

1-14.....



Ata GlancePart I Storm Water ManagementlPlan Program ManagementI .
Each Annual Report to the
Regional Water Board
includes a list of City
projects that have complied
with the terms of the State
General Permit

Inspection Continue to inspect public . a. Continue to Inspect pUblic Continue to inspect active
construction sites during construction sites during construction sites.
construction activities and construction activities/Ongoing.
document in a construction

b. Continue post constructiondiary.
Ongoing monitoring to ensure the proper

installation, maintenance, and/or
remov~1 of BMPs (Regional
ParJ<s)/Ongolng.

Enforcement Continue to implement Continue to enforce construction Take action for non-compliance based
progressive enforcement documents reg9rding failure to on contract specifications.
procedures. carry out orders or contract
Continue through Term 3 provisions/Ongoing.

Training of Targeted Staff Continue to discuss storm a. Continue to provide training to Assess current education and training
water quality requirements all applicable practices for construction practices.
during ·pre-constructlon employees/Ongoing. Permit Year 1
conferences for pUblic
improvement projects. b. ProVide annual training to I<ey Update, if necessary.
Ongoing personnel, to enhance BMP 18 month."I from permit

knowledge/Annually.. implementation.

Training of City Staff for General Storm Water Create a general storm
Awareness water awareness and

pollution prevention
educational outreach
brochure for ~II new City
employees. By end of Year .
1.

, Perform voluntary survey of
existing City employees to
determine level of storm

1-15



Part \. Storm Water Management Plan, Program Management
water awareness among
staff by end of Year 2.

Develop and implement
outreach to existing City staff
by end of Year 3.

Resurvey existing City
employees to determine
effectIveness of outreach by
end of Year 4.

.Document results of training
Measurable Goals In each
Annual Report.

Municipal Services Center (Corporation Yard) Continue compliance with
General Storm Water Permit
for Discharges Associated
With Industrial Activities and
the Municipal Services
Center's SWPPP.
Continue throllgh Term 3.

At a Glance

Landscape and Recreational Facilities Man·agement: Incorporate .effective Best Management Practices to reduce of
eliminate pollutants resulting from maint~nanceactivities of landscaped areas and recreational facilities.

Pesticide management Keep pesticide use below
the levels used prior to the
Implementation of the
Integrated Pest Management
Program. Continue through
Term 3.

Seek less toxic materials
and new
methods/techniques to
reduce pesticide use.
Continue through Term 3.

a. Contin.l,le to follow chemical
use. ·storage, disposal and
reduction practices/Ongoing.

b. Continue native vegetation
and w<:Iter conservation
practices/Ongoing.

c. Continue to maintain and
updatedatabase for staff training
certification regarding these
practices/Annuallv.

·Utilize lOW-Impact pesticide
management.

- I
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At a GlancePart I Storm Water Management Plan Program ManagementI .
Develop detailed pesticide

d, Maintain and updatewrittenand fertilizer plan for Bennett
Valley Golf Course. By end guidelines regarding these

of Year 3. practiceslDuring Permit term.

Fertilizer management Continue to implement See "Pesticide Management". Utilize recycled water for irrigation
standard procedures of which offsets the need for fertilizer at
Fertilizer Management Plan the Water Agency's West College
and provide training in facility.
proper fertilizer application
and storage to appropriate
staff as needEld.

Continue through Term 3

Develop detailed pesticide
and fertHizer plan for Bennett
Valley Golf Course. By end
of Year 3. . .

Planting and Retention of Native Vegetation Support recommendations See "Pesticide Management". Incorporate retention and planting of
contained in Citywide Creek native vegetation in design.projects on
Ma~ter PI~n to promote use flood control facilities. (See also,
of native vegetation along Public Outreach)
local creeks & riparian
areas.

Continue through Term 3.

ProCEldUreB to RedulJ8 Watp.r. Fertilizer and Implement Gurren~
Pesticides Needs procedures to reduce water,

fertilizer and pesticide needs
, within City park grounds and

landscaped areas.
Continue throuGh Term 3.

Disposal of landscape waste Continue to grind and reuse a. Continue to follow practices as Use chipped brush and weeds as
waste materials as compost ~oted In Plan/Ongoing. mulch around existing vegetation at
and mulch Water Agency Channels.
Contiliue through Term 3. b. Continue to maintain and

update guidance documents for
practiceslDuring Permit term.

1-17



At a Glance
Part', storm Water Management Plan, Program Management

Recreational water bodies Implement existing activities. a. Continue to follow practices as County manages Spring Lake Park for

Continue through Term 3. noted In Plan/Ongoing. agency. Continue to limit equipment
and material storage in Water

b. Maintain and upd('1te written Agency's flood conlrol channel right-

guidelines and practice.s for of-way.

management of water
bodies/During Permit term.

Swimming pool discharge Continue to implement See "Recreational Water Bodies" N/A
existing activities

Procedures to Minimize IncidEmlai Runoff Continue to Implement
existing activities and
implement new activities

I
with 2007 water rate
structure.. Inspect new
landscapes in accordance
with WELF aoO SRFLP.
Provjde Recycled Water
User's Guide to all new sites
using Recycled Water.
Ongoing

Develop tracking system for
reported locations of
incidental runoff. By end of
Year 1.

Draft and submiUo Reglqnal
Water Board dechloratlon
procedures and measures to
manage/reduce flow volume

- and volume!velocity impacts
on downstream watelWays in
Year 1. Finalize In Year 2.

Address summer discharges
from specific types of
nuisance floWS In resident
outreach sfrategy..Complete
outreach to residents by end
of Year 5.

1-18-..



Part I, Storm Water ManagementiPlan, Program Management At a Glance

Pari, Construction and/or Rehabilitation
Projects

Comply with General
Constructio.n Permit.
Continue through Term 3.

Storm Drain System Oper~tion and Management
I

Storm Drainage System Mapping

Clean and inspect storm drain pipe and inlet
structures

Update storm drain mapping
on City GIS site.
Continue through Term 3.
Complete mapping of storm
drain systems In City parks
and the Bennett Valley Golf
Course. By end of Year 3.

Continue to clean and
inspect 130,000 feet of storm
drain pipe and 1200
structures
Annually

Monitor summertime flows in
storm drain sections being
cleaned to assist in
identifying summertime flows
or non-storm discharges.
Continue through Term 3.

Begin to input storm drain
cleanirig data into electronic
database In Year 1.
Graphically display storm
drain cleaning history by-end
ofYear 5.

Prioritize catch basin
cleaning. By end of Year 1.

Analyze catch basin
cleanino and re-evaluate

a. Develop GIS database far
inventory of storm drain systems

,(Parks)/Durlng Permit term.

b . Inventory and map other
Public Works' systems in urban
areas.

a. Continue cleaning and
inspection of problem
inlets/Annually.

bi Develop and maintain a
database for problem inlets and
storm drain systems by year
three of the permit term. (Parks)

c. Develop a priorIty system to
address probJematicdrain inlets
for remediation by year four of
the permit term. (Parks)

Review existing mapping. Permit Year
3
Modify maps, as needed, 'by the end
ofPermit Year 5.

Pipes through City treated as open
channel, see beloW.

1-19
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At a GlancePart I Storm Water Management Plan Program Management, I

catch basin priorities as
needed. By end of Year 3.

Implemented prioritized
catch basin inspection and
cleaning schedule~ By end
of Year 4.·

Flood control channel or road side ditch Continue· to inspect and a. Continue to ·Inspect and Continue to provide trasll cleanup in
Inspection and maintenance remove debris for flood remove debris for flood control Water Agency channels, coordinate

control purposes purposes/Annually. with focal law enforcement when
Annually possible. Annually, as needed

Storm drain labeling Continue storm drain b. Maintain and update written Label and maintain labels at storm
labeling program to replace guidelines and procedures drains within 'the ~est College
damaged, worn or missing (Parl<s)/During Permit term. Facility.
decals as needed. Six months ofpermit implementation.

Ongoing
c. Inspect storm drain Inlets to .
ensure labels. are installed
(Parks)/Annually.

Identify Inlets not yet labeled
and develop and implement e. Install labels on all new inlets
a plan to label, as possible. in urban areas/Ongoing.
Bv the end of Term 3.

Trash Management Require management of
trash and Jitter generated

~ from public events for which
City issues a Special Event
Permit.

Continue throuflh Term 3.

Streets and Roads Main,tenance

Street sweeping frequency
,

Continue to sweep streets a. Industrial and Commercial Water Agency does not maintaIn
as prioritized below: . Areas In the permit boundary six public roads. No sweeping planned.

Priority A three times per (6) times a year/Annually. Maintain shale layer on Water

week. AgencYhowned roads;

Priority B twice a week b. Urbanized residential areas in Continue to require reshaling of road
boundary-3xJyearlStart date In revocable licenses, where

...-•. 1-20-



At a GlancePart I Storm Water Management Plan Program Management, ,
Priority C once a week 2010. appropriate.
Priority D monthly Continue to limit vehicular access to
Ongoing c. Various streets, intersections, Water Agency roads.

and other Including Regional
Parl{s parking lots-upon

- request/Ongoing.

MaterIal management - Road Construction. Continue to properly recycle a. Continue good housel<eeping Continue to limit equipment and
Sweeping, Pipe/Ditch Cleaning or dispose of materials. practices/Ongoing. material storage in Water Agency's

Ongoing ROW.
Ongoing

Training of targeted staff Continue to provide training a. Continue meetings to discuss Provide Informal road maintenance
to staff as needed. Annually streets and road main'tenance BMP traIning.

activities throughout the permit As-needed
period.iOngoing (Parks)

b. Provide training to applicable
staff on water quality and fish
protection outlined in the Road
Maintenance Standards
ManuaJ.lOngoing (Parks).

c. Routinely meet to discuss
streets and road maintenance'
activities throughout the permit
term.lOngoing

d. Review ~~mmt streets and
road maintenance practices,
inclUding BMPs related to
materials management. on an
ongoing basis throughout the

. permit term.lOnQoim:t

Parking Facilities Manag~ment

Sweeping Continue to ,sweep City See "Streets and Road Sweep two employee and one visitor
Transit and Parking sites (5 Maintenance, Street Sweeping parking lot at West College facility.
garages and 9 lots) weekly, Frequency" above Annually between August 15 and
pressure wash such garages October 15
Annua/lv.
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At a GlancePart I storm Water Managem!ent Plan Program ManagementJ I

Spill clean up Respond Immediate/yto a. Continue to .clean up and Respond in a timely manner. Use
priority reportsl within one dispose of spills as spill response protocol for hazardous
business day for non urgent required/Ongoing. or unmanageable spills.
small spills

!

Emergency Procedures:

Emergency Procedures and Hazardous Continue to implement the a. ContinUe to implement Review existing Water Agency
Material Response Plan Emergency Operations and Emergency" Operations emergency operations.plan for

Hazardous Materials Pian/Ongoing appropriate changes. Permit Year 3
Response Plan. b. Review and update Area Plan, OngoirJg in August 201 O/One Time

c. Review and update
Emergency Operations Plan as
necessary./Ongoing

d. Re.vlewand update Spill Plan
as necessary.lOngoing

e. Report Plan update.s in Annual
ReporVAnnually.

f. Continue interagency
emergency
coordil'atlon/Ongaing.

Public Events an CIty Property Require management of
trash and litter generated
from pUblic events for which
City issues·a Special Event
Permit.
Continue through Term 3.

Develop educational
materials for food vendors
and attach to all City park
reservation permits.
Complete by end of Year 1.
Continue through Term 3.



Part I, Storm Water Management Plan, Program Management At a Glance·

~~i~~~~~~!j
Spill Response

Private sanitary septic systems

Enforcement Procedures

Contitlue existing illicit
discharge detection and
elimination activities.
Ongoing

Maintain records of spill
response actions and
summarize in each Annual
Report. Ongoil1g

Follow up on reported
problems until resolved
Ongoing

Conduct infrared imagery
flight over Santa Rosa Creek
and all tributaries upstream
of downtown Santa Rosa In
Year 1. Investigate and
analyze "hotspots" in Year 2.
Outreachl enforcement In
Year 3. Progress reports will
be provided in applicable
.A.nnual Reports.

Follow written enforcement
proc:edures as needed.
Ongoing

a. Continue existing IlUctt
discharge detection and
elimination activities/Ongoing.

b. Report activities in Annual
Report/Annually.

a. Follow up on reported
proQlems until resolved/Ongoing

b. Continue to investigate illicit
septic system discharges cmd
reportthe number of spills in the
annual report./Annually

a. County agencies will continue
to pursue current enforcement
actions to obtain compliance for
illicit discharge detection and
elimination.

b. Report the number of storm
water pollution enforcement
actions in the annual
report.lAnnually

c. County agencies will continue
to implement existing

Implement current program.

Notify City, County or RWQCB if a
problem with a private sanitary septic
system is discovered arid not
immediately corrected by land
owners.
Ongoing

Water Agency worl<s with responsible
party,.Gity, County, and other
regulatory agencies to correct the
problem.
Continue with existing program.
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At a GlancePart I Storm Water Management Plan Program Management, 1

enforcement procedures in the
NPDES permit boundary.

d. County agencies will
develop/revise policies and
procedures, as necessary, dUring
the permit term./Ongoing ,

e. County agencies will notify the
Regional Water Board in writing
on the third enforcement action
or Notice of Violatlon.lOngolng

Record Keeping and Documentation Continue to updElte database a..Continue. to practice Develop tracl<ing system for illegal

as complaint response and recordkeeping by Public Worl<s, discharges.
inspections are completed. Environmental Health, .
Ongoing Emergency Services, List reported spills In annual report.

PRMD/Ongolng.
Document illicit discharge
detection and elimin!'ltion b. Report ntJmber of illicit
activities and summarize in discharges In the annual
each Annual Report.. report/Annually..
Annualfy

Provide special Illicit
discharge summary reports
with GIS tracJ<lng. Annually

Illicit Connection Investigation &TermInation Document field inspection a. Continue Illicit connection InvestIgate the sources of illicit
results from storm drain investigation and enforcement discharges within flood control
cteaningcrew protocol/Ongoing. chanriels. Notify and prOVide support
Ongoing to appropriate municipality for

discharges originating outside of

Describe any identified illicit channels.

connections to the storm
drain .system and steps
taken to eliminate.

Annually

.
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At a GlancePart I Storm Water Management Plan Program Management, ,

Disposal of used oil and toxic materials Integrated Waste a. Continue to implement existing Rely on eXisting programs by others.
Management used oil and toxic materials Provide outreach material cleveloped

programs/Ongoing. by others where appropriate.

b. Report amounts collected by
Public Works programs in the
annu,al report/Annually..

Training of targeted staff· Training provided annually, a. Continue to provide training to Review and update trEjiningfor spill
documented, and key staff/Ongoing. response personnel.
summarized in each Annual 1yr Dfpermit implementation
Report. Provide annual review of contact

; Ongoing information.

Inspection of Incidental Runoff See Municipal Operations a. DU~ing Mey through

section for details. Octo.ber, conduct monthly.
" incidental runoff Inspe:ctions

Develop tracking system for of urbqn clusters. July
reported locations of 2008/0ngoing
incidental runoff. b. Meet with water utilities to

By end of Year1.
dIscuss regulation of
incidental runoff. July 20091

c. Develop handout on
Address summer discharges incidental n,mofffor the
from specific types of pUblic. June 20091
nuisance flows "in resident d. Review legal authority on
outreach strategy. Complete incidental runoff. June 2009
outreach to residents bye!1d e. Propose and draft legal·
of Year 5. authority to regulate

discharges from Irrigation
runoff. June 2010. .

f. Draft and adopt policy for
enforcement of inCidental
runo·ff. June 2010.

g. Report the number of
inspections and
enforcement
actions./AnnuaUy

1-25
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Part I, Storm Water Managen)ent Plan, Program Management At a Glance

; ~~~~~~~
General PUblic/Reside~ts

Residential Outreach

Storm drain inlet decal program

Environmental column in local newspapers

Website

Evaluate results of Term 2
Community Survey and
develop strategy for
implementation in Year 1.
Outreach to residents to be
completed by end. of Year 5.
Perform Term 3 Community
Survey to assist in
developing Term 4 outreach
strategy. Complete in Year
4. Provide copy in Year 5
Annual Report.

Continue to provide decal
kits to volunteer groups
Ongoing

Reference RRWA
Environmental Columns in
each Annual Report.

Issue a minimum of two
media releases regarding
storm water program Items
of Interest or about storm
water pollution prevention.
Provide copies of media
releases & describe follow~

up media coverage in each
Annual Report.

Continue to keep Storm
Water and Creeks Website
currenl. Track number of

See ~Munic:ipal Operations, 
Storm Drain System Operation
and Management Section 
Storm Drain Labeling".

Continue. working with the local
newspapers to publish
environmentally based articles
and report on status in Annual
Report/Annually.

Continue to fund and update the
Sonoma County website and
"sonomacountystormwater.oni'

Evaluate efficacy of incorporating
storm drain labeling program Into
creel< stewardship program.
Permit Year 1 .

Continue working with the local
newspapers to pUblish
environmentally based articles and
report on status In Annual
Report!Annually

Include info on creek stewardship
prograrn.
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At a GlantePart 1 storm Water Management Plan Program Management, ,
visitors to each storm water URLlDuring permit term. Permit Year 3.
page and report numbers of
significance in each Annual
Report.

Creel< Stewardship Program "! Each year a minimum of 3 .a. Conduct survey of horse WorI< with groups to develop Creek
creek walks, 3 creek facilities·adJaoent to major creeks stewardship program and signs.
presentations and six within boundary/2011
volunteer creek clean-ups Provide half of funding required for
will be coordinated. b. Provide horse facility owners project coordinator.
Annually with prepared materials as part

Promote Creek Stewardship of (a) above/2011.

activities in City Adventure
Guide. Include copies of
promotions in each Annual
Report.

Send email reminder to
Creek Stewards each spring
about reporting 9utfalls with
summer flows. Copy of
email to be included in
Annual Report.

Pet waste signs Quantify & describe a. Continue to i.nstall pet waste Signs will be posted at major access
informational, pet waste "and signs at Regional Parks·facillties points to creel<s, SUbject to approval
creeJ< crossings signs and maintain inventory/Ongoing. by the Water Agency and City's
installed or replaced in each Waterways Advisory Committee.
Annual Report. Within the first year of the permit term.

Provide list of locations with
pet waste signs·, pet waste Post signs yearly thereafter as
dispensers and trash needed
receptacles in each Annual
Report.

" Install 10 new trash "
receptacles and 5 pet waste
bag dispensers by-end of
permit term.
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At a Glance
Part I Storm Water Management Plan Program Management

1 I

Public Events Participate in a minimum of See "Hazardous Waste Disposal" Participate each year In Sonoma
6 public events each year. below; County FaIr. Distribute outreach
Summarize in each Annual materials at fair.

,
Report. Ongoing, annually

Hazardous Waste Disposal Continue to pass out recycle All Optional: County Waste Management Agency
gUide at PW-Storm Water a. Publish and distribute Sonoma
outreach events. Ongoing County Recycling

ConHnue to provide recycling
Gu.ide/Annually.

guide or information on the b. Operate Eco-Desk
Household Taxies Facility to hotlihe/Ongoing.
responslbie parties of illicit
discharges. Ongoing c. Maintain Sonoma County

Continue to work directly ar Waste Management Agency

indirectly (such as through website/Ongoing.

the RRWA) With SCWMA on
d. Encourage oil and filtertaxies collection and ..

recycling programs. recycling via annual

Ongoing campaign/Ongoing.

Provide tally of number of e. Continue campaIgn for
Recycling Guides distributed curbside oil and filter
in each Annua/ Report. recycling/Ongoing

f. Continue Household Taxies
c.oUeetion publicity/Ongoing.

.9. Continue to provide "No
Toxles" garbage can
sticl~ers/Ongoing.

h. Provide Integrated Pest
..

Management workshop for
county employees/Ongoing.

l. Provide booth at Sonoma
County Fair and the Harvest Fair

- re: Household Hazardous Waste
Management/Ongoing.
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At a GlanceI
Part 1 Storm Water Management Plan Program Management, ,

Illicit discharge Material distribution numbers a. Conduct public outreach on N/A

will be reported each year in alternative options for the
Annual Report. dispo'sal of swimming pool water

containing chlorine and "

Evaluate past year tallies of biocidesJWithin 36 months of
spill sources and spill , permit-adoption.
locations from illicit
discharge' database to

b. Continue to distributedetermine immediate needs
for increased outreach.

materials during normal

Annually inspections and while
investlgatinQ complaints

Include special illicit /Ongoing.
discharge summary reports
which use GIS tracking in
each Annual Report.

Private septic systems Conduct infrared imagery a. Continue to distribute 8MP N/A
flight over Santa Rosa Creek Information to non-standard
and all tributaries upstream septic system owners, annually,
of downtown Santa Rosa In and to all.others upon
Year 1. InvestigaJe and requesU200a.
analyze "hotspots" in Year 2.
Outreach/ enforcement in b. review and revise, if
Year 3. Progress reports will ,necessary, the storm water
be provided in applicable quality BMP brochure/June 2009.
Ar-mual Reports.

Industrial/Commercial Current outreach materials a. Continue to «;Jducate and N/A
for contractors, landscapers assist food facility
&painters will be 'evaluated op~rators/owners to implement
&updated In Year 1. effective 8MPs.

b.Continue to distribute "Food

Meeting with Industry/trade Facllities storm Water Pollution

representatives to identify an
Quick Reference" pamphlets

effective outreach strategy dUring routine

for cqntractors, landscapers inspections/Annually

&painters In Year 3. c. Maim a presentation to the
Food Industry Advisory Forum
about the storm water
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At a GlancePart I Storm Water Management Plan Program Management, I

Outreach to contractors.
m!=lnqgement plan and changes
for food facilitieslWithin 24

painters & landscapers ,
months of permit adoption.implemented in Year 4.
a. Distribute additional
mater!als.lOngolng .

b. Discuss compliance issues
with owner/operators and provide
materials to assist with
questions. Include storm water
pollution prevention
BMPs/Ongoing

c. ConUnue to encourage ASFs

I

to receive Green Business
certification/Ongoing

Automotive Repair, Food Facility and Track and report number of
Cleaning Industries &: Retail !Gasoline Outlets educational materials

distributed during
Inspections in each Annual
Report.

Gardening/Nurseries Promote "Our Water, Our a. Continue to give Information to . N/A
World" program through pesticide users with permits and
hiring a consultant to contact annual registration/Ongoing.
and work directly with local
hardware/nursery b. Continue t(j offer junior college
businesses. Perform courses for state mandated
pollution prevention contim,llng education for
inspections to minimize pesticide user licenses.
nutrient pollutant loading In
site run-off. Continue QWEL
training.Annually

Landscape Irrigation and Maintenance Continue to host wClrkshops
and distripute prepared
outreach materials; provIde
irrigation audits on request.
with initiation of 200Twater
rates. Inspect new irrigation
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At a GlancePart I Storm Water 1V1anagem~ntPlan Program Management. ,
,

sites in accordance with
i

WELP and SFRLP. ProvIde
new customer packets to all
new water customers.

Building and Construction Industries including Provide a copy of CD's pre- a. Develop combined N/A
Landscaping Companies rainy season letter sent by City/County SUSMP site design

Community Development guidelines or requirements for
Department to applicable developerslWithln 5 years of
parti~s regarding I<ey points permit adoption.
of Interest based on past
seEison observations and b. Provide workshop to the
current concerns. Annuai development community on
Report planning procedures,. policies,

Current outr.each materials design guidelines and BMP for

for contractors, landscapers ·the remaining SUSMP

& painters will be evaluated aspectslWithin 5 years of permit

&updated in Year 2. adoption.

Meeting with industry/trade
representatives to Identify an
effective outreach strategy
for contractors, landscapers
& painters in Year 3.

Outreach to contractors,
painters & landscapers
implemented in Year 4. -

LID training for staff as well
as the local design
community will be planned
and conducted in Year 1.

Develop an outreach
strate~y to educate property
owners and home owners
regarding SUSMP aMPs
their property based on input
from the development
commUlilty and area rEla!tors
before end ofYear 3,
implemented j~ Year 4.

I - 31
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At a GlancePart I Storm Water Manage'ment Plan Program ManagementI ,

School Education
,

Water Education Program
!

N/A N/A Although no measurable goal is
included, as this program Is
independent of storm water funding, It
is anticipated that the current program

: will continue.

High School Aquatic Macroi~vertebrate Continue to solicit program N/A N/A
Bioass8ssment Program participation from the six

pUblic high schools in the
City. Report on number of
students and total teaching
hours in each Annual
Report.
Ongoing

Measure the change in high
school student
awareness/understanding of
basic storm water pollution
prevention concepts. Report
In Annual Report.

Spring Lake EnvironmentallJ)iscovery Center Continue to sponsor and a. Continue to operate and Provide financial.suPPoli through
participate in storm water manage EDC/Ongolng. fiscal year 2007/08
related displays. Report on
attendance In each Annual b. Continue to seel< sponsorship
Report. of EDC/Ongoing.
Annually

c. Continue to contribute funding
to EDC to promote public
education on pollution
prevention/Ongoing.

Santa Rosa Junior College Refine outreach partnership
with SRJC. Contact/offer
outreach materials In Year 1.

Aim to develop a minimum
of two collaborative outreach
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At a Glance
Part I Storm Water Management Plan Program Management, I

, projects in Term 3.
Cont;nue through Term 3.

Invite SRJC representatives
to monthly coordination
meetings. Through Term 3

,

Corporate Outreach Identify a minimum of three
corporate business and
development outreach
strategies in Term 3. Report
on status In Annual Reports.
Through Term 3.

City Staff Awareness and Education Create. a general storm
water awareness and

- pollution prevention
educational outreach
brochure for all new City
employees. By end ofyear .
1.

Perform voluntary survey of
existing City employees to
determine level of storm
water awareness among
staff by end of Year 2.

Develop and ·implement
outreach to existing City staff
by end of Year 3.

Resurvey existing City
employees to determine
effectiveness of outreaoh by
end ofYear 4.

, Provide two brieflnl:js about

1- 33
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Part I, storm Water Manage~ent Plan, Program Mallagern~nt At a Glance

Storm Water Program
activities in City Manager's
weeklyem.ail. Provide copie.s
in Annual Re arts.

t::~f!~i~*~~;~~it~;~~;ig~~l~:~{l'JrfiJ~f;m,;~~ijij~iliif[.:'._
Formal Evaluation Evaluations wllJ be Included

in each Annual Report.
a. Compare goaJsln SWMP to
actual work; meet with Regional
Water Board staff'and Co- .
permittees on developing war!,
plan elementsJAnnu::ll!y.

b. Document (a) In Annual
Report/Annually.

c. Continue to utilize the
Stormwater Coordinator position
to maintain or increase the level
of coordination among County
staff involved in completing .
SWMP activities/On oin .

Continue to tracl< program elements
through direct and indirect Indicators.
Annually
Summary Report Permit Year 5

Public Education and Outreach

Monitoring Program

Special Studies

Resurvey community
awareness.
During Year 4.

Evaluqt!ons will be Included
in each Annual Report.

Refer to Monitoring Report
for Special Study
description.

a. Based on Special StUdy
(below), .consider outreach to
improve stream quality. .

a. ·See Special Study (below),
related to sediment.

a. Identify and evaluate 10-12
sub-watershed areas for Initial
evaluationlYear 1.

b. Conduct ambIent water
quality monitoring (analytical
and Inspectlon)/Years 2-3.

c. Evaluate ·data and determine
BMP(s) to be stUdied. Install or
implement BMP(s)/Year 3.

Voluntary Include feedback
mechanisms in water Education
Program.

Review monitoring data for trends.
Permit Year 5

None.
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Part I, Storm Water Management Plan, Program Management
d. Continue water quality
monitoring (analytical and
inspectlon)lYears 4-5.

At a Glance

. .' . .....
':'~": . '.' '. :.' : .. :: '.

. , : "::'"
.Fis.~arAmilys.is·· '::"

::.' . .

e. Report findings and mal<e
recommendations/Year 5

" -.' .. . ' .. ' :. ~ .

Finan~ial Analysis of Program.AcUvitles

Chemical Monitoring of Outfalls

.

Continue to report on permlt~

related expenses and
funding of lead agency· work
for each fiscal year In each
Annual Report.

Continue outfall sampling at
two outfalls during first flush
and one representative
storm events as well as two

a. Report program expenditures
and funding sources In Annual
Report

b. Include discussion of fiscal
. resources in work plan meeting

with Regional Water Board
staff/Annually•

. c. Re-evaluate permit fee
structure to ensure adequate
fundIng for PRMD. Within 12
months' of-permit adoption

d. Review the categories
currently used for reporting fiscal
resources!Withln first 24 months
of pe'rmlt adoption.

e. Seel< new revenue sources for
storm water program/During
permit term.

See Part V, Monitoring of the Co
Permittee SyvMP.

Develop new reporting structure
Permit Year 1.
a. Include discussion offiscal
resources in worl< plan
meetings/Annually
b. Report program expenditures· and
funding sources In Annual Report.

Collect samples for first flush and one
representative storm, and collect two
summer samples between the period
May-September.
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Part I, Storm Water Manag~mentPlan, Program Management
dry weather sampling.
events. Report results in
each Annual Report.

At a Glance

Annually

Include results and proposed changes
to program in annual reports. .

Analyze data for trends.
Permit Yeer 5.

Bioassays - Three Species Chronic Tests See Part V, Monitoring of the N/A
Co-Permittee SWMP.

N/A

Aquatic Benthic iviacroinvertebrate Sampling See Part V, Monitoring of the N/A
Co-Permittee SWMP.

N/A·

~".~~ "-""~
Develop details for the SUSMP treatment Develop details for the SUSMP treatment offset program. Treatment offset sites will be considered in the
offset program following order: same stream reach, same ·sub-watershed, same watershed, ·adjoining watershed, or

nearby watershed. Regional mitigation b~nl<ing will be considered as part of treatment offset program.
Complete first draft for RB review by end of Year 2.

Finish policy by ~nd of Year 3.

Channel-fanning discharge (hyd'rograph
modification).

Develop details for Ciddressing channei-forming discharge.
Evaluate recommendations and requirements pertaining to
hydrograph modification included In t~e Regional Water Board's
Stre.am and Wetlands Protection Policy and the San Francisco
Bay Municipal Regional Urban Runoff NPDES Permit once
finalized. This ·evaluation will be distilled. into an outline on the
approach that applicants .should take when addressing channel
forming discharge. Complete first draft one-year after these
documents are adopted.

Finish policy within two-years after both of these documents are
adopted.
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At a GlancePart I storm Water Management Plan Program Management, I

Low Impact development Encourage low-impact development (LID) designs for all SUSMP N/A
projects. In addition, for all proposed development projects each
Co-Permittee shall, during the planning process and prior to
project approVal and issuance of looal permits, evaluatl? each
proJect for the inclusion of LID BMPs, where applicable, which
may minimize soil compaction, minimize disturbances to natural
waterways, maximize infiltration and retention, provide detentIon,
slow runoff, minimize impervIous footprint, direct runoff from
impervious·areas Into landscaping, and construct"impervious
surfaces to the minimum widths necessary.

Continuous.

LID training for Co-Permittees' staff as well as the local design
community will be planned and conducted before t~e end of Year
1.

!

Retail Gasoline Outlets Apply post-construction conditions that address water quality on N/A
preiposed new and redeveloped retail gasoline outlets (RGO).
(Redeveloped RGOs would include existing RGOs that propose
underground storage tank modifications that involve pipe
replacement and under dispenser containment replacement.)
Example conditions are: 1) fuel dispensIng areas shall be paved
with Portland cement concrete (Of, equIvalent smooth impervious
surface), with a 2% to 4% slope to prevent ponding, and must be
separated from the rest of the site by a grade break that prevents
fun-on of stann waler to [j°le exlenl practicable, 2) lile fuel
dispensing area shall be covered with a roof canopy, and the
roof canopy's hllnimum dimensions sl1all be equal to or greater
than the area, within the .grade break: or the fuel dispensing area,

. as defined .above. The cover shall drain directly into the storm
drain system and not drain onto the fuel dispensing area. The
storm drain located under the roof cE!nopy shall include an oil
separator, or equivalent, locolleet minor fuel and oil spills. An
ongoing maintenance plan for the oil separator shall·be
submitted for review and approval by the Storm Water Section of
PRMD prior to issuance of County grading and building permits
or by the City's Fire Dept prior to issuance of any City permits
for new/redeveloomenf RGOs.and 3) the aoollcant shall oreoare
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Part I. Storm Water Management Plan, Program Management
and implement a Stann Water Spill Prevention Co'ntrol and
Countermeasure (SW SPCC) Plan to be integrated Into the
grading and drainage plan. The SW spec Plan shall be
designed to address minor fuel and oU spills.

EXisting City codes shall be reviewed and modined to Include
specific conditions and site requirements before the end of Year
2.

Continuous implementation for County pennlts.

At a Glance

Auto Repair/Auto Body SerVice Facilities

Implementation of safety factors to ensure
that treatment BMPs accommodate the
minimum design storm (Provision 29 from the
current MS4 permit).

Tracking SUSMP projects

Apply post-construction condlti.ons that address water qUEljitlJ on
proposed new and redeveloped auto repair/auto body service
facilities. Prohibit discharges of wash water from entering storm
drain systems resulting from hosing or cleaning vehicles.
Continuous
(Rough draft only - City ne.ads to evaluate with Utilities

Environmental Compl1ancesection.)

The sizing offiltering treatment devlce.s shall recognize potential
clogging and loss of capacity during operations and shall be
sized to provide full treatment of the design storm. The City and
County will prepare safety factors for treatment aMPs during the
next permit phase as we gain experience with the maintenance
of BMPs and as we evaluate the final requirements of the San
Francisco.Bay MunicIpal Regional Urban Runoff NPDES Pennit.

Safety factors will be proposed by the end of Year 3.

The Co-Permittees use tracl<1ng databases to record SUSMP
info"rmation for projects. PRMD added a SUSMP screen for
projects within PermitsPlus: this screen has fields to record:
disturbed area, impervious surface, number and -types of source
control BMPs. number and types of treatment control BMPs, total
BMPs installed, waiver field, and mitigation APN. The
Measurable Gqal would be for both the CO'unty and the City to
review and refine' the tracking of SUSMP projects using their
respective databases.

Completion of the review and aUQmented trackinq of SUSMP
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Part I, Storm Water Management Plan, Program Management
projects is targeted to be completed by the end of Year 2.

At a Glance

Ordinance- constraints

Conserve natural areas

Educating property owners and home owners
regarding SUSMP BMPs on their property

The Co-Permittees _shall review respective ordinances for .
conflicting requirements that woulq prevent or restrict the
Installation of post-construction BMPs.

Complete review by the end of Year 4.

This- is already one of the three goals of the SUSMP program.
However, the Co-Permittees will expand on this goal during the
next permit term to complement LIP concepts. This guidance will
be included to supplement the- SUSMP Guidelines.
Complete guidance on conserving natural areas by end of Year
-5.

The.intent of educating property and home owners on SUSMP
BMPs is to educate them on the proper functioning of the
SUSMP BMP(s) an their property and to provide guidance on
how to maintain the SUSMP BMP(s). One idea Is to develop a
generic template brochure onto which developers could then add
their customized information via electronic cutting and pasting.

An outrE)ach ~rat£;}gy will be developed based on input from the
development community and area realtors before the end of
Year 3 and implement!3d in Year 4.

NfA

NfA

N/A

Long term maintenance program

:

The intent of further developing a long term maintenance N/A
program for SUSMP facilities is to have fees cover
administrativelinspection and maintenance costs, as applicable,
for public agencies.
Complete analysis of SUSMP maintenance programs by end of
Year 5. .

Review and revise, if necessary, legal
authority

----------1

Report findings in first Annual Report
Amend ordinance, If needed. within 12 months of Permit
adoption
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At a GlancePart I Storm Water Management Plan Program ManagementI I

Provide training to staff Train targeted staff (planners, storm water inl?pectors, engineers, engineering technicians)
within 24 months of Permit Implementation

Implement SUSMP measu~es on City I Design applicable projects with SUSMP measures Design applicable lone 1A flood
County capital improvemer;Jt projects Upon Permit implf)iTIentation control projects with SUSMP

meEisures.

Encourage applicants to implement SUSMP Require storm drain labeling Condition applicable project with N/A
measures on projects on atl projects SUSMP requirements.

Upon Permit implementation
Upon Permit implementation

Supplement SUSMP Guidelines with Reconvene SUSMP
additional BMP guldance/cliteria based on Technical Advisory
site specific pollutants. i Committee to supplement

SUSMP Guidelines.
Complete in Year 3.

!

Storm Drain Decals Draft requirements to decal
all proposed storm draIn Inlet
basins in Year 1. Present for
adoption in Year 2.
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