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The CIWQS Water Board staff user can use this workbook series in three ways. First, by using
fictitious information in the sandbox environment staff can use the workbook to train themselves
on the entire functionality of CIWQS. The staff will need to modify various placeholders in the
workbook as needed to match functionality in a later lesson.

Second, the workbook may be used for quick reference for staff to perform various data entry
tasks, as needed. The table of contents should be used to reference examples of the workflows in
CIWQS.

Third, the workbook is used to test existing functionality during application upgrades to ensure
that no existing functionality is lost during the upgrade.

Frequently Asked Questions

What are the URLs for CIWQS?
CIWQS Production Login Page: http://ciwgs.waterboards.ca.gov

CIWQS Test Login Page: http://water24.waterboards.ca.gov/ciwgs_test/index.jsp
CIWQS SandBox Login Page: http://water24.waterboards.ca.gov/ciwgs_sb/index.jsp
CIWOQOS Intranet Informational Site: CIWQS Help Center :
http://waternet/oit/ciwgs/index.html http://www.waterboards.ca.gov/ciwgs/chc.html

CIWOQOS Internet Home Page and Information Site:
http://www.waterboards.ca.gov/ciwgs

The system won’t let me do something.... How do | increase my rights?
Use the User Registration form located on the CIWQS Intranet Site, near the middle of the page.
http://waternet/oit/ciwgs/index.html

How do | suggest a change to how CIWOS works?
Use the Issue Tracking Web-Based form located on the CIWQS Intranet Site, near the bottom of
the page.
http://waternet/oit/ciwgs/index.html.
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