
 
 
 

 

November 14, 2012 
 
 
Ms. Diana Biddle 
NH3 Service Company, Inc.  
dbiddle@nh3service.com  
 

 

 
Dear Ms. Biddle: 
 
NH3 SERVICE COMPANY, INC. - HOLLISTER FACILITY - ENROLLMENT UNDER 
GENERAL WASTE DISCHARGE REQUIREMENTS FOR FERTILIZER AND PESTICIDE 
HANDLING FACILITIES, SAN BENITO COUNTY 
 
Thank you for your July 10, 2012 submittal of the Notice of Intent (NOI) to comply with Order 
No. R3-2005-0001, General Waste Discharge Requirements for Fertilizer and Pesticide 
Handling Facilities (General Order), for your facility in Hollister.  Based upon the information 
provided in the NOI, we understand that all fertilizers and pesticides are contained in storage 
vessels or buildings which provide protection from storm runoff, drainage to waterways, or 
percolation to underlying groundwater. Your fertilizer/pesticide-containing rinse water is applied 
to agricultural fields with other NH3 Service Company products. Domestic sanitary waste is 
discharged to an on-site septic system regulated by the San Benito County Health Department.  
 
Accordingly, the NH3 Services Company facility located at 2790 Buena Vista Road, Hollister, 
meets the conditions for enrollment under General Order No. R3-2005-0001. In order to 
streamline regulation of your wastewater discharges and improve consistency among fertilizer 
and pesticide handling facility requirements, we propose to enroll the Hollister NH3 Services 
Company facility under the General Order. At the January 31, 2013 meeting of the Central 
Coast Water Board, we will recommend that the NH3 Services Company facility in Hollister be 
enrolled under the General Order No. R3-2005-0001, concurrent with rescission of your 
individual waste discharge requirements Order No. 97-40. The General Order is attached to this 
correspondence and is also available at the following link:  
 
http://www.waterboards.ca.gov/centralcoast/board_decisions/adopted_orders/index.shtml 
 
Enrollment under the General Order requires you to follow Monitoring and Reporting Program 
(MRP) No. R3-2005-0001, which Water Board staff has modified for the Hollister facility.   The 
modifications provide additional information to Water Board staff regarding the characteristics 
and application of rinse water that leaves the Hollister facility.  The revised MRP is attached to 
this letter for your review. Please note that the monitoring reports are due May 30th and 
November 30th each year.  
 
There are annual fees associated with coverage under the General Order that are based on the 
quality and quantity of waste discharge. You must inform Central Coast Water Board staff if you 
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make changes at the NH3 Services Company’s Hollister facility that may affect the quality or 
quantity of waste discharged. 
 
Please note that any storm water at your facility that may be contaminated with product must be 
managed in the same manner as rinse water or captured and demonstrated to be adequately 
pollutant free (through sample analyses) for discharge to storm drains and ultimately surface 
waters of the State.  
 
If you have any comments or concerns about the proposed actions, please submit them in 
writing no later than December 15, 2012. Details about the Water Board’s January 31, 2013 
public meeting are available on our website at the following link:   
 
http://www.waterboards.ca.gov/centralcoast/board_info/agendas/2013/2013_agendas.shtml 
 
If you have questions, please contact Cecile DeMartini at (805) 542-4782, via email to 
cdemartini@waterboards.ca.gov or contact Chris Adair at (805) 549-3761. 
 
Sincerely, 
 
 
 
 
 
for 
Kenneth A. Harris, Jr. 
Interim Acting Executive Officer 
 
Attachments: 

• General Waste Discharge Requirements for Fertilizer and Pesticide Handling Facilities, 
Order No. R3-2005-0001 

• Revised Monitoring and Reporting Program No. R3-2005-0001 
 
 
cc w/attachments: 
 
Rudi Golnik, via email to rudi.golnik@hollister.ca.gov 
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