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The Office of Pubic Affairs is providing media training for Executive Staff, Division Chiefs, Board Members, and those designated to speak with reporters.  

The course content covers the following topics and more:    

· A picture of what is considered to be news
· How media coverage has changed

· What reporters want from you
· How you can communicate a clear message 
· Ways to handle tough questions
· A role playing exercise to sharpen skills and be aware of “traps"
Instructor(s): 

Judie Panneton, Public Information Officer

Dave Clegern, Public Information Officer

Kathie Smith, Public Information Officer

Bill Rukeyser, Director of Office of Public Affairs (Retired)


Dates/Times/Locations:

February 2, 2010
9:30 a.m. – 12:00 noon

Sacramento Cal/EPA Building
Klamath Room, 2nd Floor

1001 I Street, CA 95814
	

	
	


To Register:  Class size is limited to 12.  Register on-line at http://waternet/training/.   Questions concerning course content may be addressed to Judie Panneton at jpanneton@waterboards.ca.gov
If you have special accommodation or language needs, please contact Barbara Andersen at (916) 341-5519 or email bandersen@waterboards.ca.gov
at least 5 working days prior to the class.  TTY/DD/Speech to Speech users may dial 7-1-1 for the California Relay Service.
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